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Stay active in 2022

e-BULLETIN FEBRUARY 2022

The specialist union for social workers

Dear Members,

It appears out of sync in February to be
wishing you a very ‘Happy New Year’ knowing
that this New Year break has been continued
challenges and restrictions for some, and I am
sure that the next year will continue to be
difficult. I do, nonetheless, wish you the best
for 2022, which is certainly a year we can look
forward to with positivity.

On reflection, 2021 was another tough year
and 2022 has not started well with ongoing
negativity towards social work because of the
dreadful and tragic recent child deaths.
Moreover, general trust in this disgraceful UK
Government; a Conservative government with
no moral compass has fallen to an all-time low
in the UK. However, on a positive, there is a
huge appetite for activism - so get the activist
shoes on in 2022 and join the campaigning
through our Austerity Action Group or be active
as SWU Union Contact.

Although most social workers still have their
jobs, for some, interactions and the workplace
has changed beyond recognition. Working
from home comes with its own challenges,
such as changes in communication,
technological difficulties, interference of private
life and higher self-organising demands, to
name just a few. All of these changes demand
a great deal of adjustment in the social work

role, requiring an extra amount of effort,
grit and creativity to make

them work. At SWU, we
acknowledge and will
continue to share the
message that there must
be urgent and major
investment within and
beyond local authorities,
if social work is to play its
fullest, necessary leading
part in the recovery in
communities across the country.

At SWU, there is much to do this year as we
approach our 11th year as a trade union,
including looking several years ahead about
what we want SWU to be in the future and our
key priorities. I remember the very first
meeting of the newly formed SWU union like it
was yesterday - where does the time go? The
interest in the union remains outstanding with
membership hopefully reaching 16,000
members this year. Similarly, our presence
within the wider trade union movement through
our membership of the General Federation of
Trade Unions creates so many opportunities.

I am delighted that members took the time
responding to our LBC Radio / SWU survey.
The results of the survey can be seen on page 12
with a terrific take up.

This has been another busy period for the
union and our TU A&R Team. The advantages
of having a dedicated and professional team of
Social Workers providing advice/guidance and
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representation is why the majority of members
join BASW and SWU. The growing SWU
membership has seen more and more
demands put on the team, but fundamentally
the support offered to members and the quality
of the representation continues to be second to
none. The Trade Union A&R Team continue to
provide a quality service to members despite
the increase in referrals and a changed way of
working. The team are exceptionally dedicated
and without them we would not have a union.
They all work ceaselessly behind the scenes

and have a huge impact on creating change for
the members who seek their knowledge and
assistance.

Finally, please help us recruit new members
and do get in touch and share with SWU what
is happening in the workplace or campaigns to
be involved with. Get involved with SWU and
stay active.

John McGowan
General Secretary

j.mcgowan@swu-union.org.uk

The Social Workers Union presents SWU Ambassador
Award to Emma Lewell-Buck

The Social Workers Union (SWU) Ambassadors promote SWU, social work, and
the positive work of social workers.

Emma Louise Lewell-Buck is a Labour Party MP and is South Shields’ first female MP. Prior to
becoming an MP, Emma was a child protection social worker and a Cabinet member for adult social
services in her local authority. She joined the All-Party Parliamentary Group on Hunger and Food
Poverty and in 2017 introduced a Private Members' Bill - the Food Insecurity Bill - that sought to
require the Government to monitor and report on food insecurity.

Emma has expressed concern about the large number of children in care and how government cuts
to support services has contributed to this, saying, “The government is missing valuable

opportunities to keep
children in the care of
their families. Not only
does that add pressure
to budgets already
decimated by austerity,
it also leaves children
and their families with
deep and enduring
emotional scars.”

Emma Lewell-Buck
is presented with
her award by John
McGowan



Monthly Newsletter
Monthly newsletters are emailed to all SWU
members. If you are not receiving this then

please check what email address we have.
The newsletters are also published

on the web site.

If you have not done so then please follow us on
Social Media - we post and tweet regular updates
about the work and developments of the Social
Workers Union.

SWU can be found on the following:

Internet: www.swu-union.org.uk

Twitter: SWU_UK

Facebook: www.facebook.com/socialworkersunionuk/

YouTube: https://www.youtube.com/channel/

Instagram: www.instagram.com/socialworkersunion

LinkedIn: https://www.linkedin.com/company/
social-workers-union

Social Media

Emma spoke at the SWU Fringe 2019 event in Manchester with a message of solidarity and support
for social workers. She closed her speech by saying, “Despite this Government’s best efforts, the
profession survives. Excellent social work happens every single day in all areas of our country.
Children and adults are protected from harm and their lives are improved. I want to thank you all for
what you do. I am proud to be a social worker.” Emma also spoke about the pressures on social
workers at a recent SWU AGM and Conference.

At the SWU Ambassador Award presentation in Westminster, Emma said “I promise to continue
fighting for our dedicated and hardworking social workers across the country.” John McGowan,
SWU General Secretary thanked Emma for all her hard work and advocating for the social work
profession. “We certainly need a lot of positivity at the moment and media sharing of how much
pressure social workers are under.”

Harry Venning who is an award-
winning cartoonist, illustrator, and
comedy writer best known for creating
the Clare in the Community cartoon
strip following the life of a social
worker and a recent SWU Ambassador
created a one-off Clare in the
Community drawing for Emma to
celebrate the occasion.

Speaking about the Ambassadors,
General Secretary of SWU John
McGowan said, “This is the second
time we have reached out for
Ambassadors to represent the union
and it builds on recent recruits such as
Dr Neil Thompson and Professor
Jermaine Ravalier. The union

continues to grow every day as the only specialist union for social workers and new ambassadors
are well placed to share all the positive work we do with a range of audiences. The calibre of our
SWU Ambassadors once more emphasises the important place we have as one of the largest
growing specialist unions in the UK, which is a feat we have achieved in a relatively short time frame.”
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https://www.swu-union.org.uk
https://twitter.com/SWU_UK
https://www.facebook.com/socialworkersunionuk/
https://www.youtube.com/channel/UCLUZPgX0Zzy-NpmFeBDWXLQ
https://www.instagram.com/socialworkersunion
https://www.linkedin.com/company/social-workers-union
https://www.linkedin.com/company/social-workers-union
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Over the past few years, I have worked closely
with SWU, BASW, and the IFSW to look at
working conditions in social work. Over the
pandemic I think we’ve seen a distinct change
in how social workers undertake their role, and
juggling home/work life has become an ever-
increasing issue. This month we are re-launching
our SOCIAL WORK WORKING CONDITIONS
AND WELLBEING survey. This will help us to
(independently, and academically) look at
working conditions in social work now -and
how they have changed since 2018 and 2019,
when we last conducted this survey.

You can see the work that we conducted over
previous years here: https://www.basw.co.uk/
what-we-do/campaigns/professional-working-
conditions

We have taken our work to Westminster, with
over 20 MPs signing to say they will support
our work for professional working conditions
in social work. We had a debate in the
House of Lords and led a national Campaign
for Professional Working Conditions. I also
used the findings from the last survey, in
addition to over 50 individual interviews with
social workers, to co-develop the Social
Worker Wellbeing and Working Conditions
good practice Toolkit in June 2020. We want
to build on all of this work and momentum,
and run our working conditions survey again.
A link to the survey is here, and we
encourage every social worker - whether a
member of SWU, BASW, another union,

or none, to take part:

https://bathspa.onlinesurveys.ac.uk/
basw-swu-ifsw-uk-2022

Why is this important?

The conditions under which we work are
closely associated with outcomes for individual
workers, organisations, and (perhaps most
importantly) the service users/clients worked
with. In fact, chronically poor working
conditions are as negatively impactful on the
cardiovascular system of individual workers as
smoking, and it can depress our immune
system to the point that we are more likely to
suffer from illness. Organisationally, poor
working conditions are associated with social
workers leaving both their current role and the
profession as a whole, reduced job
satisfaction, and more stress and mental
health-related sick leave. In healthcare,
poorer working conditions are related to both
patient morbidity and mortality, and in social
care to a lack of stability and decreased trust
in the system.

It is therefore important to continue to raise the
importance, and study the depths, of working
conditions in social work. As a neutral outsider
- an academic whose only interest is to support
an under-appreciated yet dearly needed social
work workforce - I feel it is at least in part my
role to continue to fight for better working
conditions for social workers, alongside SWU,
BASW, and any and all other national
organisations which have the same necessity.

2022 Social Work
Working Conditions and Wellbeing Survey

https://www.basw.co.uk/social-worker-wellbeing-and-working-conditions
https://www.basw.co.uk/social-worker-wellbeing-and-working-conditions
https://www.basw.co.uk/social-worker-wellbeing-and-working-conditions
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Biography:

Jermaine Ravalier is a Professor of Organisational Psychology and Social
Justice at Bath Spa University. His research focuses on the impact of poor -
and good - working conditions in the public sector, while working with frontline
Health and Social Care/Work practitioners to develop mental health and
wellbeing support structures.

j.ravalier@bathspa.ac.uk

Message from the Honorary President
I hope you had an enjoyable Christmas and New
Year. At this time of year we tend to look back
over the past and forward to the future. During
SWU’s 10th Anniversary we looked back at the
history of SWU and how we had developed as a
trade union. Plans are now in hand to further
develop and improve our services to members.
The SWU Newsletter will keep you informed
during the coming months.

The recent child death cases saddened all of us.
Whilst social work can never completely
eradicate cruelty to children, or any other
vulnerable group, nevertheless much can be
done to reduce that risk. Professor Jermaine
Ravalier of Bath Spa University conducted
research into Working Conditions of Social
Workers on behalf of SWU and we look forward
to this research being presented again for 2022.

The results were alarming from the 2019/2020
survey and despite our recommendations to
Government still nothing has changed. We
emphasised that unless something was done to
drastically improve the working conditions of
social workers we risked another Baby P.

Social work requires better resources, reflective
supervision, an emphasis on preventive work
and better and more supportive management. It
is of course the lack of preventive work that
greatly increases the risk of cases like that of
little Arthur. Whilst this case captured the public’s
attention it was only the tip of an iceberg.

It is not only social work that has suffered from
lack of government funding. Social care needs a

complete overhaul and the lack of
investment in the NHS has

been

highlighted by the pandemic
which has stretched
resources beyond their limit,
led to millions of people
waiting more than 2 years for
an operation, and
ambulance services in many areas unable to
provide an acceptable service with long delays
putting lives at risk. The situation with both social
care and the NHS is greatly exacerbated with far
too much money going into private pockets
rather than being reinvested in the services.

It is incredibly important that social work has an
effective trade union to support social workers.
SWU will continue to fight for social workers and
their profession. It is fundamentally important
that social workers have the resources and
support to be able to utilise their skills and
knowledge to the benefit of service users and the
betterment of society.

It has been a difficult two years for our members and
for service users. For some it has been tragic.
Society owes social workers a great debt of gratitude
for their perseverance in such difficult circumstances.

As we look towards the future we all hope that
this wretched pandemic will be brought under
control and that life can return to normal. We
also hope that social work will receive the support
from government that it needs and deserves.

I send you all my best wishes for 2022, which is
fully supported by all members of the SWU
Executive and our incredible staff. We all hope
to provide you with the best possible service.

James Birchall
Honorary President of SWU

mailto:j.ravalier@bathspa.ac.uk
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Union Contact Induction Training

As you’ll know if you’re already one of our
SWU Union Contacts, we enjoy the opportunity
of meeting you face to face at our successful
Induction Days in Manchester. However, as
we’ve had to temporarily cancel these, we
have devised an online alternative to enable
our members to complete the induction and
become Union Contacts in their workplaces or
universities. As our team of Union Contacts
continues to grow, there are opportunities for
two or more Union Contacts within teams or
workplaces to share the role, which is a great
way to collaborate with like-minded activists. If
you’d like further details about becoming a
SWU Union Contact or completing the Online
Induction, please don’t hesitate to get in touch
with me at carol.reid@swu-union.org.uk

Articles for Newsletter

We love to hear from our SWU Union
Contacts, and it’s important that you make use
of YOUR newsletter by contributing items and
articles. A short article of up to 500 words is
ideal for submission to this Newsletter, and the
topic can be anything relating to social work,
trade unionism, the complications of juggling
work and family life, or anything that you feel
would be of interest to SWU members. One of
your roles as Union Contact is to encourage
activism, and a great way to do this is by
sharing your thoughts in your Newsletter and
encouraging others to become involved in
SWU. If you’d like to submit an article, please
let me know. Union Contacts receive a £25 gift
voucher for all newsletter contributions and a
signed copy of ‘How to Survive in Social Book’
(Thompson and McGowan).

Campaign Fund

The new SWU Campaign Fund was
created in 2021 in partnership

with social

enterprise Campaign
Collective and is a new
and exciting way for
social workers to initiate
and develop their own
hands-on grass-roots
campaigning ideas.
Several of our Union Contacts have already
submitted Campaign applications, and others
have taken part in the decision-making
process. All campaigns supported by the SWU
Campaign Fund are conceived of and run by
social workers and we are proud to be able to
support our activist members in this new and
innovative way. For further details of the SWU
Campaign Fund, including how to apply, please
follow this link: SWU Campaign Fund |
www.basw.co.uk

Branch Attendance

SWU members and Union Contacts often
request details of local branches and activities,
and as SWU and BASW members you are of
course able to attend BASW branch meetings.
Branch meetings are a great way to meet other
social workers in your area, gather and share
information, enhance your CPD, link with like-
minded activists, and develop campaign ideas.
All upcoming branch details are listed on
BASW’s website:

For more details and to register your
attendance go to BASW ‘Events’ page and
search “Branch”.

Union Contact Catch-up Meeting

Given the current ‘working-from-home’ culture,
we appreciate the increasing difficulties around
establishing links with other activists, having
face-to-face conversations, and gathering
collectively, which are all fundamental to trade
union activities. With this in mind I will be
hosting a TEAMS catch-up meeting on
Tuesday 22nd February at 6-7pm.

Union Contact Scheme Update

mailto:carol.reid@swu-union.org.uk
https://www.basw.co.uk/swu-campaign-fund
https://www.basw.co.uk/swu-campaign-fund


All Inducted and not-yet Inducted Union
Contacts will be invited, and we will be joined
by SWU General Secretary John McGowan.
It will be an informal meeting with a brief
Agenda, but mainly an opportunity for a
general update, to share thoughts and ask
questions. Some of our Union Contacts are
more experienced than others in the role, and it
will be a good opportunity to share tips and
learn more about being a SWU Union Contact.
Perhaps you’re completely new to SWU and
just want to listen to what we all have to say.
Either way, all are welcome.

SWU is YOUR Union, and we value your input
and make decisions based upon your
feedback, so if you’re already a Union Contact

please do look out for the TEAMS invite to this
meeting. If you’re a SWU member who is not
yet a Union Contact but would like to attend,
please let me know.

If you have any questions in relation to any of the
above please don’t hesitate to get in touch with me.

In solidarity,
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Carol Reid
National Organiser &
Union Contact
Scheme Manager
Carol.reid@swu-
union.org.uk

SWU supported former BASW Chair Guy Shennan’s 60th Birthday

QUIZ-A-THON!
Every two years since 2009 (other
than 2017 when he walked 100 miles
as part of the BASW/SWU Boot Out
Austerity campaign), SWU member
Guy Shennan has done a sponsored
activity - crosswords, backgammon,
playing cards - for 12 hours nonstop,
to raise money for Palestine solidarity.

This year, on his 60th birthday,
Saturday 4th December, Guy did a
special quiz-a-thon, to raise money for
Medical Aid for Palestinians (MAP), a
London-based charity set up over 30
years ago by a young orthopaedic
surgeon, Dr Swee Chai Ang. The quiz-
a-thon raised £4000 which is terrific.

MAP provides medical aid to those in need at times of crisis and develops local capacity and skills to
ensure the long-term development of the Palestinian healthcare system. It also bears witness to the
impact of occupation, displacement and conflict on Palestinian health and wellbeing, and campaigns

for the realisation of Palestinian rights to health and dignity.

More details can be found on its website - map.org.uk

mailto:Carol.reid@swu-union.org.uk
mailto:Carol.reid@swu-union.org.uk
https://map.org.uk
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BASW and SWU colleagues from Guy’s time as BASW Chair joined the quiz, including Austerity
Action Group members, and SWU General Secretary, John McGowan, who asked live
questions on… trade unionism! Guy managed to get right 16 from 18 live questions which
was brilliant.

Quiz Questions (answers on page 23)

1. SWU (the Social Workers Union) has celebrated a milestone birthday in 2021 - how old is SWU?

2. To the nearest thousand, how many members do SWU currently have?

3. The Ford Dagenham women machinists strike of 1968 brought gender pay inequality to the fore
and led to the passing of which parliamentary act?

4. Brenda Dean was a well-respected General Secretary of the 1980s heading the trade union for
which male-dominated profession?

5. Still with printing, what is the name used by the printing industry to refer to a shop steward?

6. Linking the Father of the Chapel title, why would churches often act as cover for early 19th century
trade union activity?

7. The late great Bob Crow was an influential trade union figure, but for which trade union was he
General Secretary?

8. In 2010 Bob Crow and several other trade unionists created a political party, what is it called?

9. An annual trade union gathering and festival has taken place in England’s North East since 1871.
What is it called?

10. SWU affiliates to the General Federation of Trade Unions (GFTU). Can you name GFTU’s current
General Secretary?

11. SWU has strong links with the GFTU , the Federation for Specialist Unions. To the nearest
decade. How old is the GFTU?

12. What name is given to the Acts of Parliament of 1799 and 1800, which prevented workers to
combine together to raise wages or improve working conditions?

13. In 1834 six Dorset farm labourers were sentenced to be transported to Australia, ostensibly for the
crime of administering an unlawful oath. By what name are these men usually known?

14. A famous strike took place in July 1888, involving 1,500 female employees at the factory of Bryant
and May at Bow in East London. What did Bryant and May manufacture?

15. In August and September 1889 the London dockers went on strike. What was their main demand?

16. The Osborne judgment of 1909, given against a railwaymen's union, was a further setback for
unions. What did the judgment forbid unions to do?

17. Who was the Prime Minister of the United Kingdom at the time of the General Strike?

18. Which trade union leader became Minister of Labour in the wartime
coalition government?
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In recent weeks I have seen a few references to
supporters of anti-racism as ‘anti-racism warriors’,
but is it wise to think of challenging racism as a
war? What assumptions is such terminology
based on and what expectations does it give rise
to? These are important questions to consider.

For a very long time now there has been a
steady stream of criticism around the use of war
metaphors. For example, the so-called ‘war on
drugs’ has proven to be a major failure, with
regular and increasingly insistent calls to move
away from such a model and think instead in
more public health terms. Similarly, the ‘war on
terror’ terminology in the fight against the rise of
terrorism has been heavily criticised. Treating it
as a war presents tackling terrorism as a series
of battles that have to be won.

This is problematic in at least three main ways.
First, the use of military terminology serves to
make military strikes that often kill many civilians
appear to be legitimate - unquestionably so. If
you are at war, of course it is acceptable to use
significant violence is how the logic goes.
Second, the focus on vengeance largely, if not
totally, excludes looking for solutions by trying to
understand the motivation of terrorists and trying
to find more effective and less costly (in both
financial and human terms) of addressing the
conflict. Such issues receive little or no attention
when all the talk is of winning a war. Third, the
war analogy implies a single enemy, but fails to
address the domestic white supremacy terrorism
prevalent in the United States and not entirely
absent in the UK and elsewhere.

In addition, the talk of people ‘fighting a battle’
against, say, cancer has also come under
criticism from various sources, partly because it
is inaccurate and partly because it implies that
anyone who is not able to ‘conquer’ cancer is
weak or lacking in some way, whereas in reality,
who survives and who does not will depend on a

range of factors, not just an individual’s
‘brave battle’.

We have long known that the language we use
can shape our thinking, putting some issues in
the spotlight, while blurring out others. This is
the danger with thinking of anti-racism as a war.
Using terms like ‘anti-racism warriors’ presumes
that the ‘enemy’ is racists, thereby
oversimplifying some highly complex issues.
This fails to recognise that institutionalised
racism - that is, racism that is sewn into the fabric
of society and its various institutions and which
leads to high numbers of decent people
unwittingly producing racist outcomes - is far
more of a problem than the bigotry of a minority.
Of course, such bigotry needs to be challenged,
but it is only one part of a much bigger
multidimensional problem that needs careful
consideration and well-thought-out strategic
responses. Reducing anti-racism to a war on
racists plays into the hands of those who want to
deny the existence of racism at cultural and
structural levels so that any proposals for radical
social change that might affect their vested
interests are deemed to be unnecessary.

Anti-racism is not a war; it is a moral and political
commitment to social justice for all, regardless of
colour, nationality, ethnicity, assumed ‘race’ or
any other such factor that is involved in
discriminating against minority groups. Part of
that commitment needs to be a sensitivity around
how certain forms of language reinforce racism
and, in turn, part of that sensitivity needs to be
the recognition that certain metaphors - including
the ‘war’ analogy - create unhelpful expectations.

Dr Neil Thompson is an independent writer,
educator and adviser and a visiting professor at the
Open University. He is also involved in Vigoroom
UK, a company geared towards improving
workplace well-being. His recent books include
Anti-racism for Beginners and (with Bernard Moss)
The Spirituality and Religion Practice Manual (both
published by Avenue Media Solutions). He is also
an Ambassador for SWU and BASW Cymru. His
website, with his acclaimed Manifesto for Making a
Difference, is at www.NeilThompson.info.

Anti-racism - what war?
Another thought provoking article from SWU Ambassador Dr Neil Thompson

https://www.NeilThompson.info
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PERSONAL LEGAL SERVICES
AVAILABLE TO SWU MEMBERS AND THEIR FAMILIES

*OFFER ENDS 31ST MARCH 2022

15% OFF 

WILLS, PROBATE 

AND ESTATES*

SIMPLE WILL FOR £130 + VAT 
MIRROR WILLS FOR £220 + VAT

15% OFF

PROPERTY LAW AND

CONVEYANCING*

LEGAL FEES FOR HOUSE
PURCHASE FROM £318.75 + VAT
AND DISBURSEMENTS

info@morrishsolicitors.com

033 3344 9600

morrishsolicitors.com/socialworkersunion/

15% OFF FAMILY LAW 

AND DIVORCE*

DIVORCE RESPONDENT FEES 
FROM £375 + VAT AND 
DISBURSEMENTS & DIVORCE 
PETITIONER FEES FROM 
£595 + VAT AND DISBURSEMENTS

NO WIN, NO FEE

ON ALL PERSONAL INJURY 
AND MEDICAL NEGLIGENCE 
SERVICES
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Some forty years ago my wife, her sister and I
were relaxing in a small, rural village hotel on the
east coast of Turkey. It was a pleasantly warm
afternoon by the tiny pool and the idea that I
might write a book floated into my mind. My
mother, who loved family history, had written an
account of her family life in South London
starting in the mid 1800’s and I published this as
a tribute after her death. With my WWII
experiences; National Service; a career in BOAC;
community work; the prison service; Social Work;
teaching; work within both central and local
government plus the private sector there must
be enough to tell. My book would be about
Social Work and me.

What was it all about? How had I wanted Social
Work to be my career since my delinquent school
days, some 30 years earlier. Off to the local shop
for an exercise book and I started a hobby which
would be pursued when and if, according to the
pressures of life. It seemed sensible to start in
the 1850’s, as this was the beginning of the family
history that I have access to and is also around
the time that social work became ‘a thing’. By the
time I came back from Turkey I decided that I
needed to place Social Work in its cultural and
societal context, so why not include international
events. Now I was really proposing at least five
books within one. A rather larger project!

My memory of the changing scene was good but,
oh dear, the research and the sheer time it
required slowed everything down. The slower I
wrote the faster time moved on. A book I
originally thought to cover 1850 - 2000 now
extended from 1850 - 2020. Of course I had to
include a post-script, mostly about our inept PM!
Moving through the decades I changed from
typewriter to computer. Learning how to use it
and coping with technical disasters was a new
but welcome challenge, however I still need
some assistance. I found a content editor who
has been a great help with checking my memory
against facts. Together we also navigate and

discuss the sensitive issues that a
book spanning so

many decades
brings. We fear that
some historical titles
and names I use may
cause offence today,
however everything
exists in the context
of it’s particular era.
An example is the
mention of my part-
time job in a ‘Residential School for Maladjusted
Boys’. Although that name is controversial today,
that was its historical title and I have decided not
to overlay history with current terminology.
During the time frame that the book spans the
reader will be able to see evolving attitudes
reflected in the changing names and titles of
institutions, issues and policies.

About five years ago, while in New York where
my family lives, I reported on my progress and
was informed, to my horror, that I could not go
any further without a copy editor to finally
check every word, spelling, punctuation etc.
Luckily my son-in law’s sister knew a really
good editor whose razor sharp analysis has
kept me very busy.

Recently my passport expired and I needed to
fill in the occupation category. Having filled in
’social worker’ for many decades I took a deep
breath and entered ‘Author’. There it was in
black and white, so I really must be an author!

Now, at the book’s conclusion there are 18
chapters, most of which are in five sections. My
daughter has helped throughout, and together
we have sorted through thousands of photos
from 1860 onwards, a small sample of which are
now included. I have a brilliant cover designer
and now final editing is in progress. So,
unbelievably, ‘Social Work and Proud 1850 -
2021’ should be published in 2022 while my
sixty-five year career in social work continues. I’ll
keep you posted.

Malcolm Jordan
SWU Executive Member

Becoming an Author
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Almost two-thirds 58% of social workers say their caseloads are unmanageable, according to research
for Social Workers Union and LBC Radio. With almost all social workers (97%) saying that the
vulnerable would be better protected if case loads were lighter, the Union has called for urgent action to
better support front-line social workers. In the last 18 months almost half (48%) of social workers have
raised concerns about cases where they don't believe appropriate action was taken. Of these, 29%
have highlighted more than 5 cases in that time.

In addition, most social workers expected to see referrals increase over the next 12 months (94%), with
71% expecting to be inundated. But increasing case loads are pushing social workers to the brink.
Eight out of ten (82%) social workers suffer from stress at work with two-thirds (65%) saying that their
mental health is suffering because of their job.

A quarter (24%) admitted to finding themselves suffering an emotional response to their work (crying /
feeling unwell) at least once a week. Resulting in half of social workers considering leaving their posts.

John McGowan, General Secretary of the Social Workers Union, commented:
“This recent member survey has highlighted what the reality of being a social worker in 2022 is and
reflects the pressures our members are presently under. It is a great concern that half of social workers
are considering leaving the profession due to the pressures of the work and the impact the work is
having on their mental health. Social work intervention can greatly improve the quality of life and
opportunities for the children, families, adults and communities we support 24/7. However, it is fair to
say that unless the pressures we are under are addressed we will not be able to reach the very people
who need our service and support.”

One social worker told SWU:
"Working long hours takes its toll on self and my own family life. Recent media coverage puts the onus
on social workers failing and blaming people who often make a positive difference in many children’s lives.”

While another wrote:
"Raising concerns about the lack of action on cases is the norm, however with lack of resources it is
difficult to take the right action at the right time sometimes. Managers here listen to us but it's the way
the system is and we have had to learn to accept it most of the time."

Another social worker added:
"We need more staff to bring caseloads down. Stop expecting us to work late and work over our hours.

A 60 hour week when you are paid for only 35 means we are practically on minimum wage.
We need to be looked after by the services we work for. Our job is unsafe and

unhealthy"

“The Social Workers Union (SWU) conducted a survey
of its members in January 2022 in conjunction with
LBC Radio to highlight the pressures facing staff in
social work and the changes that may be needed to
address them. Almost 1000 of you responded and
shared some powerful stories with us about your
experiences and the pressures of social work.”

“Unmanageable” Social Work Case
Loads Putting Vulnerable At Risk



Please see main findings below:
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Have you raised concerns about a child where you believe that
appropriate action was not taken in the last 18 months?

If you raised concerns, how many times has this happened?



How do you feel your own mental health has been recently, as a result of work?

How often has your work reduced you to an emotional response (crying/unwell)?

15
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They say a day in politics is a long time this piece
is entitled: ‘One moment In Time’ ‘The Day The
Music Died’ or ‘The Day Thatcher Resigned’?

Austerity Action Group

When you look back over your career what will be your
‘moment in time’?

Of course over time that moment may well have changed, especially so, for those of you who have
worked through and will continue to work through Covid. Many of my moments have a political
connection, some have been captured in songs like BOOT OUT AUSTERITY, others in a sketch and
more recently tweets!

The political landscape is moving so fast that by the time the SWU newsletter is published this piece,
itself will be a moment in time. Let’s hope as you read it you can say ‘This, is where I was, the day
Boris Johnson resigned!’ Let’s HOPE that we can celebrate with some form of ‘un-office party’.
You will remember it, because, of course it took place out of our normal working hours and not on
work / Local Authority premises because ‘we’ as social workers would not be partaking of alcoholic
drinks whilst on duty!

Here is my 1991 Moment in Time which became my Christmas Card and has been much used since.

It was the 22nd November 1991, I
had driven 20 miles to my job as the
manager of an Elderly People’s
Residential Home, but half way
through my shift I returned home
due to a migraine. Grabbing my
prescribed medication and a hot
water bottle I went straight to bed
only to hear the phone ringing 10
foot below me in the front room.
This of course was when phones
were connected to the system by
wires and we did not have the
benefit of an answerphone. The
blessed thing continued to ring penetrating up into my head like Big Ben. I staggered down stairs,
picked up the receiver and heard my junior member of staff screaming at me to turn on the TV. I
choked on my anger telling them not to be stupid that they knew I had just got home with the migraine.
“Turn the TV on” they implored. “Thatcher’s resigned”. I did as I was instructed and there in front of

my very bleary eyes was a shot of Downing Street with the ticker tape headlines announcing that
the Prime Minister Margaret Thatcher had tended her resignation. I captured that

moment in a cartoon.
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PS: There were two miracles that day Thatcher’s resignation and the fact that my migraine just
disappeared …… Dare I say it that whilst I hated her for stealing my milk, I was having to bite my
tongue from blurting out that the Blessed Maggie cures migraines.

And so to the current situation - Well I’m doodling now. My working title is of course The Day Boris
Resigns and my mission to try and capture some if not all of the shenanigans and darn right
deceitful behaviour that has been going on.

When a leader resigns it means that they accept the mood of the people they lead has changed.
The change may be personality based or policy based, or because of a conduct unbecoming of
the person holding that office. What is already very clear is the number of Tory MP’s who are no
longer able to stay silent, finally listening to the concerns around FUEL POVERTY raised by their
constituents. Concerns that groups like END FUEL POVERTY NOW, have been raising for many
years. The combination of rising gas prices and benefits cuts, drawing more and more people
into crisis. Even more surprising was the number of mainstream TV shows that had incorporated
FUEL POVERTY issues in their programme. BBC Country File drew lots of comments both in
support of using the programme as a vehicle as well as those who felt ‘such subjects’ should not
be in this programme.

In an attempts to curry favour and starve out the rebels the government announced a number of
sweeteners a sort of ‘Good News Week’ including relaxing of the Covid rules though it appeared
without the full backing (once again) of the NHS. Let’s HOPE that a change may come that will end
fuel poverty.

There was some real ‘Good News’ from the House of Lords who were debating the POLICE CRIME
& SENTENCING BILL https://bills.parliament.uk/bills/2839 Over the course of report stage, the
House of Lords asked the government to think again on a number of changes including:

• placing conditions on protests because of noise levels

• making ‘locking on’ a new offence

• powers to stop and search without suspicion of an offence

• providing a maximum sentence for publishing the identity of a sexual offences complainant.

All of the above came about my people lobbying their MP. Time for you to make your own ‘Moment
in Time’ and remind your MP that They Work For You.

BOOT OUT AUSTERITY’s latest campaign FAIR REMUNERATION is of course still on going and if
you haven’t done so already we ask you to write to your MP’s and ask them for their support. I have
been very pleased to receive a positive letter from my MP who has written to the Chancellor for the
Exchequer for their comments. You can find the tool kit and draft letters at:

https://www.basw.co.uk/social-workers-union/lived-experience-fair-remuneration

Angi Naylor
SWU Executive Member and Austerity Action Group Chair
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Continued professional development is at the heart of BASWs objectives, enabling social workers to acquire
new knowledge and skills and contributing to improved standards across all areas of social work practice.

The Professional Development & Education (ProfDE) Team here at BASW are working to deliver relevant,
up to date, quality training via varied programmes and learning opportunities. They’re always keen to hear
your ideas on practice areas you’d like to see covered - do get in touch by emailing ProfDE@basw.co.uk.

Meet the team

Jane Shears, Head of Professional Development
Jane oversees all ProfDE activity and provides links into partner research, training, ethics and practice
organisations that aid development of BASWs own programmes.

Lisa Urquhart, Project Coordinator
Lisa coordinates the taught skills programme for BASW – ensuring our training courses and webinars
are of high quality and provide a positive learning experience for all delegates

Lindsey Bates, Admin Assistant
Linz looks after the day to day logistics of all of our courses, events and webinars, making sure everyone
is in the right place at the right time.

Andy McClenaghan, Campaigns Officer, BASW NI
In addition to his BASW NI team role, Andy produces high quality fortnightly episodes for our Let’s Talk
Social Work Podcast Series.

What’s on offer

We’ve a wide range of programmes, general training courses and webinars in our 2022 programme - all
can be viewed at www.basw.co.uk/events - look out for the BASW CPD logos on the event listings.
Coming up we have: BASW Becoming Allies in Social Work: Understanding LGBTQIA+ Inequalities -
Focus Workshop on Intersectionality and Reflective Supervision Training with Siobhan Maclean.

As well as general CPD sessions, we have a number of rolling programmes now in place for social
workers at various stages of your careers:

Our programme for newly qualified social workers consists of 6 full
day sessions. Delegates can join in at any time and pick and
choose the sessions they want to attend. Find out more here

For Practice Assessors, we’ve got 4 half day sessions including
subject areas such as wellbeing, reflective supervision &

direct observations. Find out more here

Introducing BASW’s Professional
Development & Education Team

mailto:ProfDE@basw.co.uk
https://www.basw.co.uk/events
https://www.basw.co.uk/events/basw-becoming-allies-social-work-understanding-lgbtqia-inequalities
https://www.basw.co.uk/events/basw-becoming-allies-social-work-understanding-lgbtqia-inequalities
https://www.basw.co.uk/events/reflective-supervision-training
https://www.basw.co.uk/basw-newly-qualified-social-worker-programme
https://www.basw.co.uk/basw-practice-assessor-supervisor-programme


19

A brand new CPD programme! The sessions are great value
(many free for BASW members)

Take your CPD mobile and connect with BASW’s podcast series,
with new episodes every fortnight. You can access these here

We hold regular live webinars as part of our Success in Social Work
and Professional Practice Series - many free to BASW members.
Keep an eye on eBulletins and www.basw.co.uk/events for what’s
coming up - replays from prior webinars can be viewed here.

All of our CPD sessions have discounts (or even free) for SWU and BASW members so do check out
what’s on offer and don’t hesitate to get in touch with the team!

Gender critical beliefs continue to cause waves

The trans debate has been significant in this year’s media and has proved to be a polarising topic in
some respects with entrenched views on both sides.

In Forstater v CGD Europe & Ors [2021] UKEAT 0105/20 the EAT held that Ms Forstater’s gender-
critical beliefs, while offensive to some, and notwithstanding its potential to result in the harassment
of trans persons in some circumstances, fell within the protection under Article 9(1), European
Convention on Human Rights and therefore within s.10, Equality Act (which defines the protected
characteristic of religion or belief). The court held that where a belief in other respects falls within
these definitions, it would only be in extreme cases involving the gravest violation of other Convention
rights, such as the gravest form of hate speech, that the belief would fail to qualify for protection at all.

Ms Forstater, who was a visiting fellow of CGD Europe (a not-for-profit thinktank) held gender-
critical beliefs, which included the belief that sex is immutable and not to be conflated with gender
identity. She engaged in debates on social media about gender identity issues, and in doing so
made some remarks which some trans gender people found offensive and transphobic.

It is notable that the court specifically stated that the judgment did not mean that the EAT
expressed any view on the merits of either side of the transgender debate and

nothing in it was to be regarded as doing so. Separately, an EAT

The General Federation of Trade Unions owns
Emplaw, the market leading employment law

information service.

Some popular reporting from 2021:

https://www.basw.co.uk/trainingcpd/lets-talk-social-work-podcast
https://www.basw.co.uk/events
https://www.basw.co.uk/trainingcpd/webinars-training-courses-and-online-events
https://www.emplaw.co.uk/lawguide/forstater-v-cgd-europe-ors-2021-ukeat-010520
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judgment is expected in 2022 in the appeal against the ET decision in Mackereth v The Department
for Work and Pensions and another, where an employment tribunal found that a doctor engaged to
carry out health assessments for the Department for Work and Pensions was not discriminated
against on the grounds of religion or belief for refusing to address transgender patients by their
chosen pronoun.

https://www.emplaw.co.uk/lawguide/forstater-v-cgd-europe-ors-2021-ukeat-010520

https://www.bailii.org/uk/cases/UKEAT/2021/0105_20_1006.html

Menopause can be a disability claim

The EAT in Rooney v Leicester City Council EA-2020-000070-DA upheld appeals from an
employment tribunal decision that a childcare social worker could not include in her claim against
Leicester City Council a claim for disability discrimination based on her ‘severe menopausal
symptoms’. The EAT criticised the tribunal for focusing on the things that Ms Rooney could do so
that it fell into the error of weighing what she could do against what she could not do.

Meanwhile, the Women and Equalities committee launched an inquiry into Menopause and the
workplace, which closed for submissions in September 2021. Its outcome is awaited. Caroline
Nokes, Chair of the committee, stated in the autumn that changing equality legislation to protect
women going through the menopause should not be ruled out.

https://www.bailii.org/uk/cases/UKEAT/2021/2021-000256.html

https://www.emplaw.co.uk/lawguide/rooney-v-leicester-city-council-ea-2020-000070-da-previously-
ukeat006420da-ea-2021-000256

https://www.theguardian.com/society/2021/aug/18/equality-laws-could-be-changed-to-protect-
women-in-menopause-says-mp

Ethnicity pay gap reporting

As part of its report into racial and ethnic disparities in the UK, published in March 2021, the
Commission on Race and Ethnic Disparities said that publication of ethnicity pay gaps should
continue to be voluntary for employers but others disagreed.

Indeed, in response, the CBI (the UK’s largest business lobby group) joined the Trades Union
Congress (TUC) and the Equality and Human Rights Commission in calling for mandatory ethnicity
pay gap reporting, saying data collection will help tackle racial inequalities at work.

The government confirmed that it was still considering responses to its 2018 consultation on
mandatory ethnicity pay gap reporting and will respond to the consultation "in due course".

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/
974507/20210331_-_CRED_Report_-_FINAL_-_Web_Accessible.pdf

https://www.theguardian.com/business/2021/jun/25/cbi-tuc-and-ehrc-press-government-on-
mandatory-ethnic-pay-gap-reporting?CMP=Share_AndroidApp_Other

Ethnicity pay reporting - GOV.UK (www.gov.uk)

https://www.emplaw.co.uk/lawguide/mackereth-v-1-department-work-and-pensions-2-advanced-personnel-management-group
https://www.emplaw.co.uk/lawguide/mackereth-v-1-department-work-and-pensions-2-advanced-personnel-management-group
https://www.emplaw.co.uk/lawguide/forstater-v-cgd-europe-ors-2021-ukeat-010520
https://www.bailii.org/uk/cases/UKEAT/2021/0105_20_1006.html
https://www.emplaw.co.uk/lawguide/rooney-v-leicester-city-council-ea-2020-000070-da-previously-ukeat006420da-ea-2021-000256
https://www.bailii.org/uk/cases/UKEAT/2021/2021-000256.html
https://www.emplaw.co.uk/lawguide/rooney-v-leicester-city-council-ea-2020-000070-da-previously-ukeat006420da-ea-2021-000256
https://www.emplaw.co.uk/lawguide/rooney-v-leicester-city-council-ea-2020-000070-da-previously-ukeat006420da-ea-2021-000256
https://www.theguardian.com/society/2021/aug/18/equality-laws-could-be-changed-to-protect-women-in-menopause-says-mp
https://www.theguardian.com/society/2021/aug/18/equality-laws-could-be-changed-to-protect-women-in-menopause-says-mp
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/974507/20210331_-_CRED_Report_-_FINAL_-_Web_Accessible.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/974507/20210331_-_CRED_Report_-_FINAL_-_Web_Accessible.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/974507/20210331_-_CRED_Report_-_FINAL_-_Web_Accessible.pdf
https://www.theguardian.com/business/2021/jun/25/cbi-tuc-and-ehrc-press-government-on-mandatory-ethnic-pay-gap-reporting?CMP=Share_AndroidApp_Other
https://www.theguardian.com/business/2021/jun/25/cbi-tuc-and-ehrc-press-government-on-mandatory-ethnic-pay-gap-reporting?CMP=Share_AndroidApp_Other
https://www.gov.uk/government/consultations/ethnicity-pay-reporting
https://www.gov.uk/government/consultations/ethnicity-pay-reporting
https://www.gov.uk/government/consultations/ethnicity-pay-reporting
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Local financial advice 
tailored for you
Tailored specifically for you

  Savings and investment planning
  Tax efficient investing
  Planning for school fees
  Retirement planning

  Protecting your loved ones
  Protecting your property
  Inheritance tax planning

Locally based, fully qualified financial advisers who can help you with:

Your home may be repossessed if you do not 
keep up repayments on your mortgage.

The value of pensions and investments can
fall as well as rise and you can get back less

than you invested.

222QFA_0001/January 2022

For your FREE initial financial consultation.  
Please quote SWUNews0122 in your email or
when speaking to the team on your phone.
T: 08000 858590
E: lhgenquiries@quilter.com

www.lighthousefinancialsolutions.co.uk
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The new SWU Campaign
Fund was created last
year in partnership with
social enterprise
Campaign Collective, and
it was set into motion when
we received our first round

of brilliant campaign proposals from SWU
members and now on our second lot of applications.

All campaigns supported by the SWU
Campaign Fund are conceived of and run by
social workers - much like SWU itself, which is
the only UK union for, and run by, qualified and
registered social workers. We are proud to be
able to support our activist members in this
new and innovative way.

Any SWU member who would like to run their
own campaign is encouraged to submit ideas
for funding by filling out the SWU Campaign
Fund Application Form and returning it via
email. The Campaign Fund Committee will be
reviewing proposals every 2 months throughout
2022 and will be available as needed to review
campaign requests that are marked urgent.

More details along with the application form
can be found on the SWU Campaign Fund
webpage.

Updates on present campaigns
from the fund:

Welsh Government pledges action on
bursaries following student campaign:

Social work students in Wales are celebrating
after a successful campaign to improve
bursaries. The campaign was supported
through the Social Workers Union Campaign
Fund which was launched last year in
partnership with social enterprise Campaign

Collective. The need to recruit new
social workers in Wales

is imperative and one of the core courses is a
two-year, full-time, social work MA course;
however, most students are forced to work part-
time alongside their full-time placements in
social services due to a lack of financial support.

While health students benefit from enhanced
levels of financial support (a typical NHS
student in Wales receiving a bursary in the
region of £33,000-£40,000), social work
students are not so fortunate. A typical social
worker undergraduate receives a bursary for
£7,500. They are expected to take on a
student loan for their tuition fees and a
maintenance loan to survive. This means that
a typical social worker undergraduate will
qualify with more than £40,000 in debt.

Social work MA students receive a significant
bursary of £13,000; however, this fails to
cover tuition fees and regulations prohibit MA
students from accessing student finance and
a bursary concurrently, even though NHS and
undergraduates do. This results in MA
students having no financial support for
accommodation, food, utilities, and other living
costs for over two years. These regulations
force social workers and their families into
hardship and are a real barrier to those wishing
to qualify and enter the social care workforce.

Students united with Social Workers Union and
BASW Cymru to call for equality with their NHS
peers and better financial support. A letter to
the ministers responsible and to Members of the
Senedd (MS) has met with favourable responses.

The Welsh Government replied to campaigners
claiming changes to the bursary are being
considered and that it is supportive in principle
of making the link between the bursary and the
postgraduate finance package available
through Student Finance Wales. Ministers will
introduce new regulations before the Senedd
in early 2022, so changes can come into force
until the 2022/23 academic year.

The petitions committee of the Senedd also
considered the issue on 24 January, with MS
from all parties agreeing to push the

SWU Campaign Fund
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Welsh Government, Social Care Wales and
Student Finance Wales to take action urgently.

Matthew Davies, one of the students behind
the campaign, said, “We are extremely grateful
for the support we have received. We knew
this would not benefit us from the start, but we
were determined to be the last cohort to train in
these circumstances. Working together, we
have ensured future cohorts can benefit from
these changes. We believe access to student
finance will limit the number of students and
their families from being forced into hardship
and leaving the course. This amendment is an
urgently needed step towards correcting the
disparity; however, it can by no means be the
end of the matter. We must keep up the
campaign to ensure parity in financial support
and esteem between health and social care
workforces in the future.”

The two other activities currently funded
by the SWU Campaign Fund have also
made progress

Over 100 social workers have completed the
Food Is Care survey and the results will be
available online - with more information revealed
in the March edition of the SWU Newsletter.

The third current campaign is designed to
better protect social workers from media
intrusion into their lives by creating a code
of conduct for media to agree to. This
would prevent the media naming social workers
involved in cases and is similar to the way
police officers are currently protected. Before
the festive break, SWU members had a
meeting with the press regulator IMPRESS who
have agreed to work with us on development of
the code of conduct in the coming weeks.

1. 10 years old

2. 15k - 15,200 Nov 2021

3. Equal Pay Act 1970

4. Printing

5. Father of the Chapel or “FOC” - with Mother of the
Chapel a later addition as women entered the
profession

6. Because trade union activity was illegal at that time

7. RMT – Rail Maritime & Transport

8. TUSC – Trade Unionist & Socialist Coalition

9. The Durham Miners Gala

10. Doug Nicholls

11. 1899

12. Combination Acts. The maximum sentence for an
offence was three months' imprisonment or two months
in a house of correction with hard labour. These Acts
were repealed in 1824.

13. Tolpuddle Martyrs. Trade unions were legal by this
time, but there were still laws which unions could
contravene unless they were very careful. One of these

was the Unlawful Oaths Act of 1797, which had
been passed after mutinies in the

Royal Navy.

14. Matches. The 'match-girls' strike' lasted two weeks, and
the employees, supported by some well known public
figures, gained virtually all they asked for.

15. A wage of sixpence an hour. The 'dockers' tanner' was
conceded by the employers after three weeks. ('Tanner'
was a common nickname in Britain for six pre-decimal
pence = one half of a shilling = one fortieth of a pound).
The strike had widespread support, and funds were sent
to the dockers from as far afield as Australia.

16. Use their funds for political purposes. The use of funds
for political purposes was legalized in certain
circumstances by the Trade Union Act of 1913.

17. Stanley Baldwin. The purpose of the strike was to
persuade the government to intervene in a dispute in the
coal industry. It collapsed after only nine days, since the
strikers could not prevent the government from keeping
essential services running. The mineworkers remained
on strike for a further six months, but eventually had to
return to work on the employers' terms.

18. Ernest Bevin. Bevin was, from 1911, an official of the
Dockers' Union. He played a leading part in forming the
Transport and General Workers' Union in 1922, and was
active in the International Labour Organization. He
became Foreign Secretary in the post-war Labour
government.

Quiz Answers
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During the month of February we mark both
LGBT+ History Month and Race Equality
Week. These important events give us an
opportunity to discuss and examine a useful
tool for social work that many practitioners may
be interested in incorporating into their
practice: intersectionality.

In a nutshell, “intersectionality” describes how
individual characteristics - including race,
class, gender, age, and more - “intersect” with
one another and overlap. It also asks us to
consider how this affects people’s different
experiences of both marginalisation and
privilege.

The term was coined in 1989 by legal scholar
and civil rights activist
Professor Kimberlé
Crenshaw, who recently
described her use of
intersectionality as “a
prism to bring to light
dynamics within
discrimination law that
weren’t being
appreciated by the
courts.” She said, “In
particular, courts seem to
think that race
discrimination was what
happened to all black
people across gender,
and sex discrimination
was what happened to all
women, and if that is your
framework, of course,
what happens to black
women and other women
of colour is going to be

difficult to see.”

First gaining traction in academia,
“intersectionality” has increasingly entered
mainstream discussion over the last five
years. When an academic concept jumps into
common use, its meaning can become less
clear. There is a popular misconception that
intersectionality is a kind of “oppression
Olympics”, with a hierarchy that places those
who experience the most discrimination at the
top and those who have the most privilege at
the bottom. This is not the case. The aim of
intersectionality is to eliminate the current
system of identity hierarchies and create a
more egalitarian system, and recognising how
identities interact is a big part of that.
In the context of social work, intersectionality is
a valuable tool for analysing how different

Considering each service user’s combination of identities helps social workers to
better understand the people they are supporting

SWU Blog: Intersectionality is a valuable tool for Social
Work Practice
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forms of oppression - such as ageism, racism,
sexism, ableism, heterosexism, cissexism,
and classism - interact and intersect to
influence lived experiences. People’s
combination of identities matter. Considering
the multiple facets of a service user’s identity
is a person-centred approach that allows
social workers to better understand their
needs and support them. Intersecting
identities may mean that a person
experiences multiple forms of oppression, and
if we don’t acknowledge their intersecting
identities then we run the risk of making
assumptions based on simplified or partial
information.

For example, a social worker might think they
have a good understanding of how to support
a service user who is LGBT+. But if they
have based their assumptions on the
experience of white LGBT+ people, they run
the risk of not taking into account of how race
affects the experiences of LGBT+ people from
non-white communities. Everyone has a
unique kaleidoscope of identities. That
means that everyone has different
experiences when it comes to encountering
bias or barriers, even among people with
similarities based on group identity.

Intersectionality also calls on us to consider
how our identities can privilege us in some
circumstances, and marginalise us in others.
A white lesbian woman can be subjected to
discrimination on the basis of her gender or
sexuality, but can also find herself privileged
on the basis of her race.

The concept of “privilege” carries some
baggage, but it’s an important component to
understanding intersectionality. Many who
hear the term “privilege”, especially if it is
applied to them, perceive it to mean that
people think they have had an easy life.
However, privilege is not about having special
advantages; it’s about not encountering

barriers that are present for other
people.

People have privilege because they belong to
a group - for example: being heterosexual -
and this privilege often manifests in the
barriers that they don’t encounter because
they belong to that group. Saying that
someone has privilege is not a moral
judgement. Privilege is like an invisible
backpack that everyone carries around, with
some people having much fuller backpacks
than others. This perspective on privilege is
from Peggy McIntosh's essay White Privilege:
Unpacking the Invisible Knapsack which was
written with the intent to inspire "self-
reflection, enhancing their capacity for
empathy and compassion."

Intersectionality encourages us to reflect and
question our assumptions and value the
diversity and unique qualities each person
brings. As a social worker an intersectional
approach supports your assessment, risk
assessments, care planning, and reviewing. It
also leads to effective inclusion by supporting
us to understand the subjective experiences
of those with marginalised and stigmatised
identities.

As a final point, it is important to take into
account that some identities are fluid - people
age, change their religion, experience a
change in social status, experience a change
in mental health, attain more education, and
other factors. Life is dynamic and so are
people, and we need to keep this in mind
when supporting them.

This blog was written
by SWU
Communications,
Policy, and
Engagement Officer
Shawn Major with
contributions from
Narinder Sidhu who is
an Equality and
Inclusion Consultant,
Social Work academic,
and SWU member.

Shawn Major



The Social Workers Union, BASW Advice and Representation Service and BASW England want to hear
your views on amendments proposed by Social Work England (SWE) to rules on electronic
communication and remote hearings. Almost all SWE fitness to practise hearings have been held
remotely since March 2020. To make this possible, SWE made temporary changes to their rules.

This consultation proposes that SWE keep the changes introduced during the pandemic.

Proposals include:

• A definition of ‘place of the hearing’, so that it is clear that a hearing can be held virtually or physically;
• Making permanent the requirement that communications can be sent by email;
• Make clear who a social worker can chose to have correspondence and notices of hearing sent to.

For more information regarding this consultation please click here: https://
www.socialworkengland.org.uk/about/consultations/consultation-on-amendments-to-rules-electronic-
communication-and-remote-hearings/

Please join us on Tuesday 8th February at 12:00pm - 1:30pm to share your views.

Please be aware that this event will be recorded. Following the event the recording will be used to
compile a final report which will be submitted to Social Work England. Participant details will not be
included in this report. The recording of this session will be for internal use only. Participant details will
not be shared with any external organisation.

To register for this event please click here:
https://www.basw.co.uk/events/swu-basw-england-swe-consultation

Alternatively, please email joanne.marciano@swu-union.org.uk to register your interest.

The meeting link for this session will be sent via email the day before the event.

We are pleased to announce that our members can now keep up to date with their favourite union
across more social media platforms now than ever. The latest addition to our online presence is a
new LinkedIn page.

You can follow our LinkedIn page here and use it to help continue growing your professional
network: https://www.linkedin.com/company/social-workers-union

We also invite you to connect with us on Twitter, Facebook, YouTube, and Instagram.

Connect with SWU on social media
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Police Bill: SWU and BASW UK receives response from Home Office on
unauthorised encampments guidance
https://www.basw.co.uk/media/news/2021/dec/police-bill-basw-uk-receives-response-home-office-
unauthorised-encampments

SWU survey for LBC Radio on the pressures experienced by social workers
https://www.basw.co.uk/media/news/2022/jan/swu-survey-lbc-radio-pressures-experienced-social-workers

SWU is proud to be a member of the first ever Cross-Party Group on Social Work
https://www.basw.co.uk/media/news/2021/dec/swu-proud-be-member-first-ever-cross-party-group-social-work

SWU: There will be Social Workers working hard over the festive period. John
McGowan, SWU General Secretary and Carys Phillips, SWU Chair share festive
wishes to all
https://www.basw.co.uk/media/news/2021/dec/swu-there-will-be-social-workers-working-hard-over-
festive-period

The Social Workers Union presents SWU Ambassador Award to Emma Lewell-Buck
https://www.basw.co.uk/media/news/2021/dec/social-workers-union-presents-swu-ambassador-
award-emma-lewell-buck

SWU supports former BASW Chair Guy Shennan’s 60th Birthday Quiz-A-Thon!
https://www.basw.co.uk/media/news/2021/nov/swu-supports-former-basw-chair-guy-
shennan%E2%80%99s-60th-birthday-quiz-thon

SWU looks forward to attending the All-Party Parliamentary Group for Children
Event on the Health and Care Bill
https://www.basw.co.uk/media/news/2021/dec/swu-looks-forward-attending-all-party-parliamentary-
group-children-event-health

Social workers write to Priti Patel opposing inhumane Police Bill that
discriminates against Romani and Traveller families
https://www.basw.co.uk/media/news/2021/dec/social-workers-write-priti-patel-opposing-inhumane-
police-bill-discriminates

SWU Statement on Arthur Labinjo-Hughes
https://www.basw.co.uk/media/news/2021/dec/swu-statement-arthur-labinjo-

hughes-0

SWU Recent Blogs (December 2021, January 2022)



28

SWU Blog: “Unmanageable” social work caseloads putting vulnerable at risk
www.basw.co.uk/

Share your views: Social Work England consultation on electronic communication
and remote hearing
www.basw.co.uk/

Working Conditions and Wellbeing survey: Share your views & experiences
www.basw.co.uk/

Recent Press:

https://www.ifsw.org/social-workers-write-to-priti-patel-opposing-inhumane-police-bill-that-
discriminates-against-romani-and-traveller-families/

https://www.communitycare.co.uk/2021/12/05/arthur-labinjo-hughes-national-review-launched/

https://www.express.co.uk/news/uk/1534468/Arthur-Labinjo-Hughes-boris-johnson-shamed-social-
workers-crisis

https://www.communitycare.co.uk/2022/01/04/dfe-urges-non-practising-social-workers-to-return-to-
profession-in-face-of-renewed-covid-pressures/

https://www.basw.co.uk/resources/psw-magazine/psw-online/more-resources-not-more-testing-
sector-responds-plans-replace-naas

https://www.socialworktoday.co.uk/News/Social-work-sector-welcomes-plans-to-discontinue-NAAS-
social-work-accreditation

https://www.lbc.co.uk/news/uk/vulnerable-children-risk-overstretched-social-workers/

https://www.mysocialworknews.com/article/dangerously-overstretched-social-workers-share-their-
fears-about-neglected-children

https://www.socialworktoday.co.uk/News/A-quarter-of-social-workers-crying-or-feeling-unwell-due-
to-work-at-least-once-a-week

https://www.basw.co.uk/resources/psw-magazine/psw-online/trust-status-bradfords-childrens-
services-not-panacea-say-social

Two-thirds of social workers experiencing deteriorating mental health because of work,
finds survey - Community Care

https://www.basw.co.uk/media/news/2022/jan/swu-blog-%E2%80%9Cunmanageable%E2%80%9D-social-work-caseloads-putting-vulnerable-risk
https://www.basw.co.uk/media/news/2022/jan/share-your-views-social-work-england-consultation-electronic-communication-and
https://www.basw.co.uk/media/news/2022/jan/working-conditions-and-wellbeing-survey-share-your-views-experiences
https://www.basw.co.uk/resources/psw-magazine/psw-online/trust-status-bradfords-childrens-services-not-panacea-say-social
https://www.basw.co.uk/resources/psw-magazine/psw-online/trust-status-bradfords-childrens-services-not-panacea-say-social
https://www.communitycare.co.uk/2022/01/26/two-thirds-of-social-workers-experiencing-deteriorating-mental-health-because-of-work-finds-survey/
https://www.communitycare.co.uk/2022/01/26/two-thirds-of-social-workers-experiencing-deteriorating-mental-health-because-of-work-finds-survey/


SWU can be found on the following:

www.facebook.com/socialworkersunionuk/ SWU_UK

www.swu-union.org.uk Instagram: socialworkersunion
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Every year, the Social Workers Union 
skilled TU Officers help Social Workers 
with a range of different situations, 
from the small and easily resolved, to 
more significant and prolonged 
conduct issues. Disciplinary and 
grievance procedures, including 
representation at internal hearings – 
this is only guaranteed if you are a 
SWU member. 

Remember – investigations into 
professional social work practice and 
allegations of misconduct – where this 
is done by your employer, 
representation is only guaranteed* if 
you are a member of SWU. 

SWU sits on the National Executive of the 
General Federation of Trade Unions. 
Have a look at the access you get as a 
member to GFTU training and 
development. SWU is one of the fastest 
growing unions in the UK – be part of the 
progress. 

Being part of a strong growing trade 
union is a vital and recognised way of 
successfully being part of the Trade Union 
movement. Help us campaign for better 
working conditions, pay and professional 
recognition. If you want to join SWU or 
learn more about becoming actively 
involved as a Union Contact get in touch: 
carol.reid@swu-union.org.uk or email 
SWU Admin: louise.wood@swu-
union.org.uk.

Why join SWU 
and why you 
might need us 

SWU can be found on the following:   

Only £25 a year with your present BASW membership (£10 a year for students)

Please check your membership to continue or opt in to being a SWU Member 
through BASW membership 

l Full guaranteed employment 
representation* 

l Free advice and support from A&R and 
Union Contacts 

l Free financial health check from 
Lighthouse Group 

l 10% off Morrish Solicitors 

l General Federation of Trade Unions free 
training courses 

l Discounted training from Avenue 
Professional Group (Dr Neil Thompson) 

l Opportunity to be active as part of the 
trade union movement 

l Monthly Newsletter 

As a SWU member you get: 

*Terms and conditions apply regarding new members and levels of representation 

www.facebook.com/socialworkersunionuk/ www.swu-union.org.uk SWU_UK

Belong to a Social Work union that: 

l is lobbying MPs and Peers to improve working 
conditions for social workers. 

l partners with organisations to support good 
working conditions and with opportunities to 
be active as a SWU Union Contact. 

l campaigns to change legislation bills. 

l collaborates with external unions and continue 
to be active through membership of General 
Federation of Trade Unions and ongoing union 
campaigns. 

l funds the Austerity Action Group and 
opportunities to get involved.

carol.reid@swu-union.org.uk or email
SWU Admin: joanne.marciano@swu-
union.org.uk

https://www.facebook.com/socialworkersunionuk/
https://twitter.com/SWU_UK
https://www.swu-union.org.uk
https://www.swu-union.org.uk
https://www.instagram.com/socialworkersunion

