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From the 
Editor

SHAHID 
NAQVI

Hostile or woke?
Two words that 
sum up our time
�e words hostile and woke 
are in popular currency right 
now. Hostile usually precedes 
the word ‘environment’, 
predominantly talking about 
the climate towards migrants, 
but also to other oppressed 
groups including the LGBT 
community, ethnic minorities 
and people on bene�ts.

Woke is used to describe 
someone alert to injustice in 
society, especially racism. Its 
relationship to social work is 
highlighted by Kuldip Kaur 
Kang in this month’s England 
country view on page 37.

�ese opposing forces – of 
hostility and awareness to 
social injustice – have always 
clashed. But in an era of 24/7 
news, social media and echo 
chambers, the collision seems 
louder and the debate more 
polarised. 

As you read through this 
edition I invite you to think 
about those two words and  
look out for examples of each.

Our social identity and the 
personal histories that shape it 
is also explored. 

On page 23 Wayne Reid 
gives a personal account of the 
in�uence of colonialism on 
him and on page 33 student 
Jenny Hudson re�ects on how 
studying social work has made 
her think of her own identity.

You can also read about social 
work in prisons and – with 
World Social Work Day on 17 
March – there’s also a distinctly 
international �avour to this 
month’s edition. 
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Social workers from countries across the 
Arctic region are to hold their �rst ever 
joint summit as they look to �nd solutions 

to pressing issues facing their communities, 
including the e�ect of climate change.

�e meeting has been set up in response to 
concerns that the Arctic Council – the joint 
intergovernmental body with members including 
Russia, USA, Canada, Denmark, Finaland, Iceland, 
Sweden, and Norway – has not given enough 
priority to social problems a�ecting the region.

It will take place in Yakutia, a Russian territory 
in the Arctic zone that is known for its extreme 
climate, between 25-27 June.

Dr Antonina Dashkina, president of the 
Russian Association of Social Workers and 
Social Pedagogues, said the summit will help 
social workers share their work with di�erent 
communities in Arctic territories and discuss how 
best to respond to “extreme” situations connected 
with climate change, including �ooding.

She said: “It’s the �rst time we’ll be coming 
together to consider social work issues across 
the Arctic. In other areas of work – like oil or 
transportation – there are cross-Arctic associations 
or unions but we’ve not had that with social work.

“�e aim is to learn from each other. Social 
workers in the Arctic face the same issues other 
communities face. But there are other added factors 
too. We have a small percentage of the population 
spread over this huge, huge area. People are living 
in very remote areas. �ey can be 1,000 or 2,000 
kilometres from major services. �ere are very 
harsh climate conditions. �e winter lasts nine 
months and temperatures can reach -60 degrees.”

She added: “We also have a lot of indigenous 
communities, who have their own cultures, traditions 
and languages so we need to think about how best 
social workers can work with them, and hear from 
indigenous social workers about their work.”

Dr Dashkina said the event will look at the role 
of social workers and social pedagogues in helping 
to prevent extreme climate events and their role 
in buildling public awareness of the e�ects of 
“inappropriate treatment of nature.”

“When you visit these areas you see for own eyes 
the issues climate change could bring. For example, 
in a lot of Arctic communities housing is built 
not on the ground but on pilings drilled into the 
permafrost so that melting is a huge issue.

“I hope the event can bring forces together to 
respond to these issues. I hope social workers from 
other countries, including the UK, will take part 
as well. Our profession is about bringing people 
together to make things better for communities.”

More information on the event can be found on 
the International Federation of Social Workers 
(IFSW) website. IFSW general secretary Rory Truell 
told PSW the prominence of “climate justice” in 
social work policies across the world was increasing.

“When we �rst included environmental issues in 
the Global Agenda for Social Work back in 2010, a 
lot of people were saying ‘is this really social work’s 
job? Aren’t we busy enough?’. You don’t hear that 
now. Awareness of climate issues is increasingly 
integrated to social work policies across the globe.” 

�e profession’s global span will be in focus this 
month as World Social Work Day is on 17 March. 
See BASW website for details of UK events.

World View - p35

Arctic workers to join forces on 
climate and community action

NEWS

Sector grieves  
loss of stalwart
of profession
�e loss of a “kind and gentle” 
leader and role model for social 
workers around the world was 
mourned following the death of 
Terry Bamford.

One of the original members 
of BASW when it was created 
in 1970, he died a�er su�ering 
a fall on holiday in Morocco. 

Terry’s in�uence on BASW 
and the wider profession, both 
in leadership roles and his 
academic work, was immense. 
He served as chair of BASW in 
the 1980s and remained active 
within the association and the 
International Federation of 
Social Workers.

BASW chair Gerry Nosowska 
said: “BASW owes so much 
to Terry and his legacy will 
continue to in�uence our work.”

Obituary - page 26

Coronavirus 
aid call from 
social workers 
Social workers in China 
called on the profession’s 
international community to 
help their e�orts supporting 
communities impacted by the 
Coronavirus outbreak.

�e Chinese Association of 
Social Workers said it needed 
personal protective equipment 
including masks, sanitisers 
and hand gels. �e association 
has released guidance and 
training for practitioners 
working in a�ected areas, 
some of whom are going door 
to door to check on people and 
coordinate medical supplies.

IFSW Asia-Paci�c Regional 
President Rose Henderson 
called on social workers 
across the region to share 
their resources as part of the 
epidemic prevention e�ort.
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Concern over the impact post-Brexit 
immigration rules will have on the social 
work and social care workforce was 

expressed by sector leaders.
�e tougher regime to be introduced on 1 January 

next year aims to reduce the number of “unskilled” 
migrant workers to the UK.

A key plank is a new salary threshold of £26,500. 
�ough lower than the current £30,000, social care 
wages typically range between £18,000 and £22,000.

�is, coupled with a stricter Australian-style 
points-based system against a backdrop of 122,000 
vacancies in a sector already described as in crisis, 
spells disaster, some warn.

BASW chief executive Ruth Allen said: “Social 
care and support sta� outside of social work are 
hugely valued and skilled colleagues – this sector 
will be a�ected even more by these proposals.

“Social work cannot do its job without the wider 
social care workforce, and nor can our colleagues in 
hard pressed healthcare.

“A credible workforce strategy that respects social 
care work, raises pay and conditions and is realistic 
about the need and value of international sta� is 
essential as part of any ‘�x’.”

Allen added the points-based system was also a 
concern for the future availability of social workers 
and those from the EU already working in the UK.

Data obtained by PSW showed the number of 
European-trained social workers quitting the UK in 
the wake of Brexit rose signi�cantly. 

Karolina Gerlich, chief executive of the National 
Association of Care and Support Workers, warned 
lives could be put at risk. “�ere is going to be a 
human cost to this, people will die because people 
who need care workers won’t be able to get them 
and there won’t be enough of us to deliver that care.”

Nadra Ahmed, executive chair of the National 

Care Association, criticised classing of care workers 
as low skilled. “We are not low-skilled workers. We 
work in palliative care, with people with dementia 
and disabilities.”

Migrant workers make up about 18 per cent of 
the social care workforce, rising to 39 per cent 
in London. Unison assistant general secretary 
Christina McAnea said: “�ese plans spell absolute 
disaster for the care sector. Suddenly ending this 
desperately needed supply of labour will cause huge 
problems across the country.”

Public services may be taking 
“signi�cant risks” by being 
“overly focused” on the ACE 
model, research by the Early 
Intervention Foundation warns.

It questioned whether 
measuring ACEs is a useful way 
of screening children, adding it 
may even retraumatise them.

�e research – Adverse 
childhood experiences: what we 
know, what we don’t know and 
what should happen next – says 
there are gaps in the evidence. 

�e ACE framework lists 
ten traumatic childhood 
circumstances – including 
abuse, neglect and living with 
a parent with mental health 
issues – linked to problems 
later in life. But the research 
says there are other adversities 
beyond those, including poverty 
and discrimination. 

Dr Jo Casebourne, chief 
executive of the foundation, 
said: “We know that people 
working in public services have 
found ACEs useful because 
they help make a set of serious, 
complex problems easier to 
understand and talk about.

“But our research makes clear 
that there are signi�cant gaps 
in our understanding of how 
to identity, assess and really 
help children who su�er abuse, 
neglect or other adversities 
early in life.”

England’s chief social worker 
for children and families 
Isabelle Trowler said the report 
showed more understanding 
of the usefulness of the ACE 
framework was needed “before 
we go policy wild”.

�e foundation also called for 
policies to address the social 
and economic conditions that 
can increase the likelihood 
of children being exposed to 
adversity.

Viewpoint - page 29

ACE model is 
questioned by 
new research

QUOTE OF THE MONTH
‘We o�er people a service when often what they want is a relationship...Social workers with a passion for 

people are swallowed up in a system that requires them to screen, assess, process and move on.’
The ‘rewriting social care’ blog on love (or the lack of it) in the system

Immigration changes could 
spell ‘disaster’ for social care

Home secretary Priti Patel

NEWS

A government-funded 
review into Family Group 
Conferencing suggests evidence 
for the e�ectiveness of such 
shared decision-making 
meetings is “weak”. 

�e study, by What Works for 
Children’s Social Care, urged 
those delivering such services 
to evaluate “the quality and the 
impact” family involvement 
initiatives are having.

FGC, in which families help 
create care plans for their 
children, is well established at 
many local authorities.

Supporters claim when done 
correctly it works. 

Evidence ‘weak’ for Family Group Conferencing
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Campaigners warned too many prisoners 
are being “denied” social care support 
a�er PSW research found the majority 

who identify as needing help don’t get it.
Our analysis of surveys from 75 prison inspection 

reports published since 2018 revealed less than a 
third (31 per cent) of the 3,751 prisoners who told 
inspectors they had a physical or other disability 
received the support they felt they needed.

Of 977 inmates preparing to leave prison who had 
indicated a need for post-release social care, only 22 
per cent con�rmed they received it.

Under England’s Care Act 2014 and the Social 
Services and Well-Being (Wales) Act 2014, councils 
have a legal duty to assess and provide social care to 
people with eligible needs, including prisoners. 

But a 2018 report by the Care Quality Commission 
and Her Majesty’s prison inspectorate found “wide 
variation” in the way care was provided in prisons.

In our research some prisons were praised by 
inspectors for initiatives to improve care. �ese 
included Ash�eld prison in Gloucestershire’s social 
care drop-in with “caring, dedicated sta� ”, including 
a social worker, and Foston Hall in Derbyshire, 
where a decision to base social workers in the prison 
meant “there was good oversight of the service”.

However, inspectors found a series of shortfalls 

in support at several prisons. An inspection of 
Bristol prison found social care arrangements were 
“inadequate” and several prisoners who required 
support were not receiving it. �ese included one 
prisoner who could not walk unaided but was given 
a wheelchair that did not �t in his cell door and 
another who had been assessed as needing support 
three times a day but faced a four month wait for it.

At Cardi� prison inspectors found a “high level of 
expressed need” among people with disabilities and 
mental health issues but “very little support and too 
few services available to them”. At Bedford prison 
a few inmates with “serious disabilities” had been 
assessed as not meeting the Care Act threshold and 
had been le� living “in very poor conditions”.

Inspectors highlighted an amputee in a cell with 
no adaptations who said he had only had �ve 
showers so far in 2018 for which he had to be taken 
to another wing.

Andrew Neilson, director of campaigns at the 
Howard League for Penal Reform, said “too many” 
people in prisons were being “denied the help they 
need” as more demand is placed on the system.

He said: “People in prison should have the 
same access to social care as people living in the 
community.”

Delivering care in prison - page 16

Shortfall in care and support 
for prisoners with disabilities

The class issue 
must be talked 
about in teams

NEWS

Conversations about “class” 
need to take place within social 
work teams to prevent workers 
being intimidated when 
confronted by people with 
wealth and power.

�e warning comes in 
the wake of research in the 
British Journal of Social Work 
highlighting how power can be 
used to intimidate practitioners 
investigating child protection 
concerns in a�uent families.

One of its authors, Professor 
Claudia Bernard of Goldsmiths, 
University of London, 
described class privilege as 
the “elephant in the room” 
discussed in training but o�en 
ignored in practice.

She said: “In social work we 
think about power and how 
we use power. Normally when 
workers visit poor families 
about child protection concerns 
they may be perceived to be the 
most powerful person in the 
room. �e opposite can happen 
when social workers encounter 
a�uent parents because of their 
wealth and status and access to 
lawyers.”

Prof Bernard said training 
on working with “resistant 
families” focused too narrowly 
on those from lower socio-
economic backgrounds. But 
workers must also be con�dent 
working with wealthy families 
using privilege to avoid scrutiny.

“If you are not talking 
about these issues and then 
�nd yourself working with 
a�uent families and most of 
their interaction with you is 
pointing out your de�ciencies 
because you are not as educated 
or cultured as them, that is 
implicitly about class,” said Prof 
Bernard.

“It is the elephant in the room 
that is never talked about but 
we need to talk about it.”

A “pocket guide” for social 
workers working with people 
a�ected by substance use 

and domestic abuse has been 
launched. It was produced 
by BASW and Manchester 

Metropolitan University. For 
more information go to www.
basw.co.uk/basw-pocket-guides.

Substance abuse and domestic abuse guide launch

Less than a third of prisoners who said they had a disability felt their support needs were met
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ENGLAND NEWS

The government unveiled proposals to ban 
local authorities from placing children 
under the age of 16 in unregulated 

accommodation.
�e move comes in response to concerns councils 

have increasingly resorted to using unregulated 
homes – which are not covered by Ofsted – to 
place children they can’t �nd a foster placement or 
registered children’s home for.

An investigation by �e Guardian published last 
December found the number of times children were 
placed in unregulated accomodation rose by 22 per 
cent between 2016-17 and 2018-19. 

Safeguarding experts have called for the sector 
to be regulated, warning the lack of scrutiny these 
placements receive exposes vulnerable young people 
to risk and exploitation.

Education secretary Gavin Williamson said 
“urgent action” was needed as he announced 
a consultation on the ban and other measures, 
including new national standards for these settings.

He said: “Social workers and council chiefs have to 
make di�cult decisions about the children in their 
care, so it’s important that we agree an ambitious 

approach to these important reforms to bring about 
lasting change in children’s social care. “

Anne Long�eld, the Children’s Commissioner for 
England, said a ban on unregulated provision for 
under 16s was “long overdue”.

She said: “I have heard horror stories about very 
vulnerable children being le� to stay in completely 
inappropriate and sometimes very risky places, 
o�en miles away from the place they know as home.

“�e government should now go further to make 
sure every child growing up in care lives in high 
quality accommodation that suits their needs. 

“�is will require �nancial support for councils 
so they can grow their own good local provision for 
children in their local areas.

“Alongside these urgent changes, I want to see a 
thorough and independent review of the children’s 
care system as quickly as possible.”

�e Local Government Association said it was 
“vital” that the government used its consultation 
to understand the pressures on services. A 
spokesperson warned of “shortfalls in places in 
registered children’s homes and other settings”, 
particularly for young people with complex needs.

Plan for ban on unregulated 
placements is ‘long overdue’

Whistleblower 
allegations 
investigated
Southampton council 
launched an investigation into 
whistleblowing complaints 
made by almost 30 social 
workers at the authority.

�e allegations, revealed 
by the Southampton Daily 
Echo newspaper, include 
claims agency workers were 
encouraged to close cases 
without visiting children in 
order to reduce case numbers 
ahead of an Ofsted inspection.

�e complaints were raised 
through the Unite union, 
which warned workers felt 
some practice was “dangerous 
and unsafe”.

A council spokesperson said 
the allegations were being 
investigated.

LD failings 
leads to legal 
challenge
A human rights watchdog 
is mounting legal action 
against health secretary Matt 
Hancock over failures in the 
care of people with learning 
disabilities and autism.

�e Equalities and Human 
Rights Commission acted 
over the government’s 
repeated failure to meet post-
Winterbourne View targets to 
move people out of long-stay 
hospitals.

�e commission’s chief 
executive Rebecca Hilsenrath 
said: “We cannot a�ord to miss 
more deadlines. We cannot 
a�ord any more Winterbourne 
Views or Whorlton Halls.”

�e Department of Health 
and Social Care said it would 
respond to a pre-action letter 
it had received from the EHRC 
“in due course”.

‘Autistic and proud’ photographer’s winning snap
Amateur photographer Joe James used media attention around a photography prize to help raise 
awareness of autism. Joe’s photo, ‘Pony Heaven’, was taken at South Downs National Park and won the 
park’s People’s Choice photo competition. �e 38-year-old is involved in autism awareness in his local area 
and told the Worthing Herald: “I’m autistic and proud. Being autistic means I learn di�erently... It also 
allows me to hyperfocus on photography to really hone this.”
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SCOTLAND NEWS

‘Tackle workloads to help 
make Care Review a reality’

A Paisley-based social care 
charity supporting young 
people with trauma is set to 
take on a major stake in one of 
Scotland’s football clubs.

Under the proposals Kibble, 
which supports young people 
aged �ve to 26, will take on a 
27.5 per cent stake in St Mirren 
FC, which plays in Scotland’s 
top division.

�e deal is believed to be 
the �rst of its type in the UK. 
Kibble would work with the 
club to create new training and 
employment opportunities for 
young people in their care. 

Kibble chief executive 
Jim Gillespie said: “We are 
incredibly excited by this 
important plan for both 
organisations, both of which 

were founded in Paisley in 
Victorian times and are a part 
of the town’s history.

“�e purpose of our proposal 
is to step up Kibble’s young 
workforce development 
programme and improve 
the future prospects of our 
young people, including 
employability options, skills 
and quali�cations.”

Social care charity in game-changing football deal

The Scottish Government’s planned 
overhaul of the care system will only 
succeed if the “unmanageable” workloads 

facing social workers are tackled as part of the 
changes, SASW warned.

 �e association issued a call for resources to 
be provided to back up the blueprint outlined 
by the independent Care Review. �e three-year 
project reported its �ndings in early February. First 
Minister Nicola Sturgeon has pledged to make its 
recommendations a reality.

�e review called for Scotland’s “fragmented 
and bureaucratic” care system to be scrapped and 
replaced. It outlined a series of concerns with 
current provision, including the separation of 
siblings, the monetisation of care and competition 
between providers, the use of restraint and secure 
care and the way Children’s Hearings panels 
currently function. 

�e report estimates a total of £2 billion is spent 
annually on care - £942 million in delivering services 
and £875 million on meeting needs caused by the 
care system “failing” young people and storing up 
problems for later such as unemployment, mental ill 
health and domestic abuse.

It found the current system prioritised “e�ciency 
and cost minimisation” over care and this had an 
impact on the way services are designed.

“It is seen in the overworked and stressed 
workforce and inadequate training provision. 
Resource decisions can compel shortcuts and 
position �nancial considerations before moral and 
human ones. 

“Unmanageable workloads for social workers 
have led to high levels of stress within the care 
professions and high turnover rates which 
compromise relationship stability.”

SASW national director Alistair Brown welcomed 
the launch of the review and praised the project for 

giving a platform to care experienced people.
“�e workload warning mirrors our recent 

working conditions research. We know members 
work tirelessly – o�en without pay in their own 
evenings and weekends – to support vulnerable 
children and young people. 

“It is essential that resources are put in place to 
reverse the impact of a decade of austerity on the 
capacity of the social work workforce, to ensure 
they can do their job and to help realise the 
recommendations in the report. We are currently 
lobbying MSPs to raise awareness of these issues and 
we’re fully committed to working with partners to 
ensure the welcome recommendations in the review 
become a reality.”

Nicola Sturgeon ordered the review

Young carer 
allowance 
extended
Young carers who are involed 
in immigration processes will 
be able to apply for a grant 
without fear of it risking their 
immigration status.

�e Scottish Government 
introduced the Young Carers 
grant, the �rst of its type in the 
UK, but currently young carers 
subject to immigration control 
are excluded. �at will change 
from spring 2020 a�er the 
Home O�ce agreed to change 
regulations. 

Social security secretary 
Shirley-Anne Somerville said 
the move would ensure this 
group of young carers are 
“also treated with the dignity, 
fairness and respect they 
deserve.” 

Family con�ict is the biggest 
cause of youth homelessness 
year-on-year, experts warned.

A survey by the Cyrenians’ 
Scottish Centre for Con�ict 
Resolution found more than 
half of young people felt 
con�ict at home a�ected their 
mental health and wellbeing 
and 63 per cent of parents and 
carers said the same.

Professionals surveyed by the 
centre said their main training 
needs were around con�ict de-
escalation, con�ict responses 
and mediation. 

�e SCCR provides training 
and resources on these, 
including for social workers, 
and will be speaking at a 
SASW event on World Social 
Work Day on March 17 in 
Falkirk. For more details see 
the SASW website.

Family conflict 
is leading to 
homelessness
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and in the media. The term of office is for two years from the June 2020 AGM 

and they may stand for a consecutive second term of two more years. 

Criteria for Chair of PEHR Committee nomination 
Candidates must be nominated by two full voting members (other than the 

candidate themselves) or by a branch committee or a National Standing 

Committee and candidates must have been Members for a minimum of 1 year 

continuously immediately prior to nomination. Chair of PEHR is not 

remunerated but receives expenses. They must meet the criteria set out in the 

role description which is available on the website. 

 

Elected Directors do not have a fixed committee role or portfolio but play a key 

part in setting the direction of the Association through being part of Council 

and other responsibilities and portfolios of activities relevant to their interests 

and expertise. Elected Directors are not remunerated but receive expenses. 

Time commitment includes attendance at up to four face to face Council 

meetings per year and approximately four additional days on BASW business.  

The term of office is for two years from the June 2020 AGM and they may 

stand for a consecutive second term of two more years. 

Criteria for candidates applying for nomination as Elected Directors 
Candidates must be nominated by two full voting members (other than the 

candidate themselves) or by a branch committee or a National Standing 

Committee and candidates must have been full voting members for at least 1 

year prior to nomination. They must meet the criteria set out in the role 

description which is available on the website.

CHAIR OF BASW 

VICE CHAIR

CHAIR OF POLICY ETHICS & HUMAN RIGHTS (PEHR) COMMITTEE 

ELECTED DIRECTORS x 2

SEEKING MEMBERS WITH THE SKILLS, ENTHUSIASM 
AND COMMITMENT TO TAKE BASW FORWARD 

The closing date for receipt of nominations for all of the above vacancies is 5pm on 30th March 2020. 

Full details of the vacancies are available at www.basw.co.uk/vacancies

BASW Council, the governing body of the Association, is 

currently seeking nominations for the following roles: 

l BASW Chair 

l Vice Chair 

l Chair of Policy, Ethics & Human Rights Committee 

l Elected Directors x 2 
 

Equalities and Diversity: BASW is committed to an action plan 
on equality, diversity and inclusion to make the Association’s 
leadership more representative and diverse. 

Eligible members from different backgrounds and identities, 
and any stage of career, are encouraged to apply. We aim to 
be inclusive and remove barriers to involvement based on 
age, disability, sex, gender/gender reassignment, race, religion 
or belief, sexual orientation, pregnancy/maternity, marriage 
and civil partnership. 

 

The closing date for receipt of nominations for all of the 

above vacancies is 5pm on 30th March 2020. 

Candidates should submit their completed Nomination form, 
together with an election statement of no more than 300 
words and a passport size head and shoulders colour 
photograph to Ruth Allen by email to 
governance@basw.co.uk.  

An early discussion on any of these roles can be arranged 

with the BASW Chief Executive by emailing 

governance@basw.co.uk. 

Please ensure when applying for these vacancies that you 
take an early look at the website to check the criteria for 
nominations, election statements and photographs. 
All Council members must be eligible to be Directors of 
BASW, a not for profit company. 

Full details of all vacancies, including role descriptions and 

criteria, are available at www.basw.co.uk/vacancies.  

Council vacancies.qxp_Layout 1  21/02/2020  10:37  Page 1
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WALES NEWS

Assembly Members in Wales are being 
urged to support nine ‘asks’ for social 
work employers.

�e list has been produced by BASW Cymru in a 
bid to address issues highlighted by workers across 
the country.

It calls for an end to “regimes of unmanageable 
workloads”, provision of time for re�ective 
supervision, access to continuing professional 
development and reduced bureaucracy.

�e list also states that social work managers must 
have relevant training for their jobs.

BASW Cymru national director Allison Hulmes 
said: “�e pressure on social workers in Wales has 
intensi�ed over the last ten years.

“Working conditions must be addressed if 
the profession is to realise its true potential as a 
transformative workforce making a di�erence to the 
most vulnerable members of our society.”

Wales has some of the highest levels of social 
disadvantage in the UK. An assessment of care and 
support in Wales found more than a quarter of 
children live in poverty and a similar proportion 
of households experience fuel poverty. Nearly half 
of adults had adverse childhood experiences. �e 
population is 26 per cent more likely to have a 
limiting long-standing illness or disability than the 
rest of Great Britain. In September 2018 former 
Caephilly councillor-turned-social worker Allan 

Rees told PSW social services in Wales were 
in “unprecedented busy times” due to a lack of 
preventative provision. 

BASW Cymru’s list calls on employers to adopt 
a new toolkit produced by BASW and the Social 
Workers Union to promote improved wellbeing 
among social workers.

“Perverse incentives” such as market supplement 
payments should also be tackled to address 
recruitment problems at some authorities.

Together with SWU general secretary John 
McGowan, Hulmes met Julie Morgan AM – deputy 
minister for health and social services – to present 
the list and highlight issues facing social workers.

Morgan pledged to raise awareness among AM 
colleagues. 

Many of the concerns in Wales mirror those 
highlighted in BASW and SWU’s annual UK Social 
Workers: Working Conditions and Wellbeing study.

Levels of stress among workers in Wales were 
found to be higher than the English average, with 
nearly half dissatis�ed in their jobs and six out of 
ten wanting to leave within 13 months.

McGowan said: “Some of the best protections 
from the impact of high turnover of sta� are 
manageable caseloads and high quality, regular and 
re�ective supervision from an experienced manager, 
as well as improving administrative processes to 
enable for more direct work from social workers.”

From left, SWU general secretary John McGowan, Julie Morgan AM and Allison Hulmes of BASW Cymru

AMs urged to support 9-point 
guide for employers to follow

Ban means no 
such thing as 
‘loving smack’
Smacking a child will be illegal 
in Wales from 2022 a�er 
Assembly Ministers voted in 
favour of changing the law.

It means Wales will join 
Scotland in the UK and 57 
other nations banning physical 
punishment of children. 

BASW Cymru national 
director Allison Hulmes 
said: “I’m delighted our 
campaigning, including that 
of our previous director Robin 
Moulster, has played its part 
in reaching a decision that 
accords with the fundamental 
human rights of children not 
to be smacked by adults who 
are charged with their care.”

�e law change, led by deputy 
minister for health and social 
services Julie Morgan, removes 
the defence of “reasonable 
chastisement” allowing 
children to be physically 
punished.

Morgan said: “Physical 
punishment has no place here 
in Wales – there is no such 
thing as a loving smack and 
no justi�able reason for a big 
person to hit a little person.”

Welsh �rst minister Mark 
Drakeford, a former social 
worker, welcomed the move, 
adding “times had changed”.

Critics, however, claim the 
move will increase pressure 
on social services, criminalise 
families and do nothing to 
protect children genuinely at 
risk of abuse.

Assembly Members voted 36 
to 14 in favour of the ban.

Campaigners in Northern 
Ireland call for a similar ban.

A scheme providing free meals 
to children in deprived areas 
during school holidays is to be 
extended to the whole of Wales.

�e “holiday hunger” drive 
aimed to tackle the growing 
problem of food poverty 
experienced by some children 

outside school term. It was 
piloted in 13 local authority 
areas last summer backed by 
£100,000. �e Welsh government 

earmarked £1 million to reach 
“tens of thousands” more 
children in all school holiday 
periods from this Easter.

Pilot to tackle ‘holiday hunger’ among children to reach all Wales
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Plans to reduce the minimum salary 
threshold for migrant workers to the UK by 
£4,000 may help �ll a nine per cent vacancy 

rate in social work, BASW Northern Ireland said.
Under current rules, migrants from outside the EU 

applying to live and work long term in the UK must 
have a job o�er with a minimum wage of £30,000. 

However, the government last month accepted 
recommendations by its Migration Advisory 
Committee (MAC) to reduce the threshold to £25,600. 

�at would put skilled workers from overseas within 
reach of entry to social work posts on Northern 
Ireland’s Agenda for Change pay scale which start at 
£27,772 on Band 6. 

BASW NI national director Carolyn Ewart 
welcomed the move adding: “It comes in the context 
of high levels of social work vacancies across health 
and social care in Northern Ireland. To address this, 
it is essential the Department of Health enables 
recruitment to vacant posts, implements measures 
to retain sta� where turnover is greatest and ensures 
su�cient numbers of social workers are trained to 
meet current and future demand.”

�ere are around 7,000 vacancies across Northern 
Ireland’s health and social care boards. �is includes 
370 social workers – nine per cent of the total 4,116 
social work posts. Social work vacancies rocketed by 
145 per cent between March 2017 and last September. 

Ewart added if vacant posts were to be �lled it was 
“vital the UK immigration system is able to facilitate 
social workers from outside the Common Travel 
Area”.

She expressed concern the planned changes would 
not facilitate recruitment of overseas care workers 
who were “critical to supporting many aspects of 
social work, particularly in relation to older people’s 
services, learning disability services and physical 
disability services”.

Unions maintain a lack of pay parity with the rest 
of the UK and poor work conditions is leading to 
“unsafe” sta�ng levels. �ey have led industrial action 
over recent months, including strikes.

�e Royal College of Nursing and Unison recently 
accepted a deal by health minister Robin Swann to 
commit £79 million plus an extra £30 million from 
existing Stormont �nances toward pay parity. 

‘Lowering migrant entry salary 
will help address vacancy crisis’

Robyn Peoples (left) and Sharni Edwards made history in Northern Ireland’s first same sex marriage

Mitigation for 
bedroom tax 
to continue
An announcement by 
Northern Ireland’s newly 
restored power-sharing 
government to extend 
welfare mitigation against the 
bedroom tax was welcomed by 
BASW Northern Ireland.

It means an estimated 
38,000 households will receive 
payments to protect them 
from the measure which 
reduces bene�ts to homes that 
have a spare bedroom.

�e mitigation package 
was introduced in 2016 to 
o�set unique stresses within 
Northern Ireland’s housing 
stock including a shortage 
of single occupant tenancies 
forcing single people into 
larger homes.

�ey were due to end in 
April this year raising concern 
that thousands of people 
would be plunged into poverty. 
Campaign group Cli� Edge NI 
warned it would lead to a “rise 
in arrears, housing stress and 
homelessness”.

BASW NI public a�airs and 
communications o�cer Andy 
McClenaghan said: “�is 
is a fantastic development 
and testament to incredible 
campaigning by Cli� Edge 
NI of which we are proud to 
belong.

“However, more remains to 
be done to strengthen welfare 
reform mitigation and address 
the impacts of universal credit, 
particularly the two-child 
limit.” 

A cross party group of 
Westminster MPs last year 
said the UK-government’s cap 
limiting child bene�ts to two 
children was discriminatory 
to families in Northern 
Ireland where for religious 
and cultural reasons, families 
tended to bigger. It called for 
the cap to be removed.

Growing demand for social work 
services and their increasing 
complexity, rising levels of 
poverty and �nancial constraints 
were due to be highlighted 
by BASW NI to the country’s 
ministers for health and 
communities.

�e meetings, on 26 February, 
were also set to raise concern 
over pay parity, rising vacancy 
rates, violence against social 
workers, issues around mental 
health and welfare reforms.

Speaking ahead of the meetings 
a�er three years of political 

deadlock, BASW NI chair Orlaith 
McGibbon said: “It is not my 
intention to highlight problems 
without also suggesting solutions 
and I and the BASW NI sta� are 
committed to working closely 
with both ministers and their 
o�cials over the coming months.”

After deadlock, ministers ready to hear our issues

NORTHERN IRELAND NEWS
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LETTERS

PSW’s sounding board for readers’ opinions and views
SPEAKING OUT

I write regarding your coverage of the legal 
challenge to the Tavistock Clinic’s prescription 
of puberty blocking drugs for children who 
self-identify as “transgender”, on the basis that 
the children are not capable of giving informed 
consent to a treatment with unknown 
consequences (Tavistock legal challenge over 
child consent, PSW February).  

I note that the anonymous social worker and 
mother of a “trans teenager” claimed that the 
use of hormone blockers by the Tavistock was 
an “internationally recognised and evidence-
based treatment”.

I note also that the Tavistock has not 
published the results of its own “trial” of 
these drugs and has admitted that it does not 

do follow up of the young people they have 
treated. 

She also claimed that the challenge was 
motivated purely by prejudice. It is being led 
by a former nurse at the Tavistock along with  
a young woman who is “detransitioning” a�er 
regretting the life-altering treatment that she 
received as a child at the Tavistock, which has 
permanently damaged her body. 

Denying the legitimacy of concerns even 
being expressed and the insinuation that 
those who are concerned are motivated by 
prejudice and ignorance is disrespectful and 
unprofessional.  

I think that it is only right that PSW should 
ask the anonymous member for the evidence 

that she claims exists. Your readers have a right 
to know whether claims made about evidence 
have any foundation in fact. 

Social workers have a duty to scrutinise 
claims made about evidence – too many 
children are being let down in the rush to 
adopt the practices stridently advocated by 
Mermaids. Leading clinicians at the Tavistock 
have made public protests about the bullying 
impact of Mermaids advocacy on sta�.  

�e NHS in England and Wales have 
announced a review of the practice by Hilary 
Cass, a former president of the Royal College 
of Paediatric and Child Health, which will 
hopefully test the claims made.

Maggie Mellon

Denying legitimate concerns over puberty 
blockers for children is unprofessional
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Shame, fear and a grief without sympathy. �ese 
are just some of the emotions Lorna Brookes 
says young people with a parent in prison tell 
her they’re struggling to cope with every day.

Lorna, a senior lecturer at Liverpool John 
Moores University’s school of education, runs peer support 
group the MyTime Project for children who have a parent 
in prison. It’s an issue a�ecting more than 300,000 families 
in the UK. Yet Lorna’s group, based in Liverpool, is one of 
only a handful of support services they can turn to. 

“�ere is a massive gap in support. Each family’s situation 
will be di�erent – in some cases the parent going to prison 
will be a relief – but they’ve all been through huge trauma. 
Some will have witnessed their parent being arrested. �ey 
might have seen them handcu�ed and thrown in a van. �e 
next day they’re expected to get up and go to school.”

�e sense of loss can be overwhelming and the stigma so 
terrifying children feel they can’t talk about it, says Lorna. 

“A lot end up grief stricken but in a di�erent way to if 
your parent dies. If that happens people are very sorry for 
you, it elicits sympathy. If your parent is sent to prison 
people will o�en say ‘you’re better o� without them’. �ere 
are cases where that will be true, but for many that person 
is still their dad or their mum, they have an attachment and 
a relationship. So there’s a lot to deal with.”

�e support available for these families has repeatedly 
been found lacking. A 2018 report by the Prison Reform 
Trust found children a�ected “are invisible within systems 
that should protect them”. �ey feel “especially stigmatised” 
and face “many barriers to support”, it added.

Similarly, a 2019 report by parliament’s human rights 
committee warned young people “are being le� with 
no support and expected to fend for themselves”. Being 
separated through imprisonment was “traumatising” for 
both children and their parents, it found. �e committee 
took evidence from Oxford charity Children Seen and 
Heard, which was set up by social worker Sarah Burrows to 
support children a�ected by parental imprisonment. 

�e charity’s research found 89 per cent of families it 
supported were o�ered no help prior to sentencing. Almost 
half said their children did not talk to anyone about their 
parent being in prison. Seventy �ve per cent said their 
children’s home and school life had been impacted. 

Georgia, who was 15 when her mum was sent to prison, 
told the committee about the toll it had taken on her. 

“I was le� with all the responsibilities of going shopping, 
running a house, everything really, at the age of 15. I was 
a drop-out from college because it was taboo to have a 
mother in prison and I felt like I could not talk about it. 

“I became very isolated and started to go down a really 

‘These 
families have 
been through 
huge trauma 
- there's a lot 
to deal with’

Separated by

Hundreds of thousands of families are affected by parental imprisonment but support for 
them is o
en lacking. Andy McNicoll hears how social work can respond

IMPRISONMENT
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IN FOCUS

bad route of drinking, getting into trouble, expressing 
anger... Not just then did it have an e�ect on me, but 
even now I am petri�ed of any kind of authorities: social 
services, police o�cers. I am absolutely petri�ed.”

That fear, which experts say can also lead to the 
non-imprisoned parents or carers in a family feeling 

reluctant to seek help if they’re struggling, is just one of 
many factors feeding into debates of how services should 
respond to this issue.

Ben Raikes, a senior lecturer in social work at 
Hudders�eld University, specialises in researching the 
impact of parental imprisonment, particularly with 
mothers. He says the involvement of social services in 
families a�ected by imprisonment varies. A lot will depend 
on factors like whether there were existing child welfare 
concerns, the type of o�ence involved and any subsequent 
care decisions made as a result of imprisonment.

One area he says social workers have a key role to play in 
is when making decisions around contact between children 
and their imprisoned parent. It’s an area Ben says a lot of 
social workers �nd “daunting”.

“�ere’s a bit of a dearth of knowledge around this topic 
in social work. Prison visits are quite di�erent settings to 
community contact. �ey’ll be very supervised and you’ll be 
dealing with di�erent types of o�ences, but social workers 
are o�en having to use generic risk assessment tools.

“�ere can also be a bit of an ‘out of sight, out of mind’ 
approach where social services see it that the parent deemed 
a risk is in prison, the child is safe and that’s the end of their 
role for now. What’s not appreciated is that a lot of the time 
the child will worry about the parent in prison. If there is 
that attachment, and the o�ence isn’t concerning the child 
or one of abuse, to visit the parent can be a great relief. I 
think social workers o�en miss that element.”

Lorna says the pressure on social workers can mean 
sometimes prison visits are approved or refused purely 
based on the o�ence type. She says workers need to be given 
the time and support to take a more nuanced approach.

“Much of the research in our �eld says that unless the 
parent has been directly abusive to that child – which is 
very rare, it’s normally someone else in the community – 
that children cope better with prison visits than without.

“Obviously it depends on each set of circumstances and 
children shouldn’t be pushed into prison visits they don’t 
want but most children I work with will want to have 
some level of contact. �e prison visits are actually a safer 
environment because its so supervised – whereas post-
release contact in the community can be more challenging.”

Social work’s role in this space is set to expand. A review 
by Lord Farmer carried out for the Ministry of Justice 

found that family contact was “utterly indispensable” for 
women and children and helped them reduce reo�ending. 
As part of its ra� of reforms, the review called for every 
women’s prison to have an on-site social worker.

Ben feels the move could help build much-needed links 
between social work in prison and out of prison and is also 
an opportunity to work with parents during their sentences, 
rather than only a�er they are released.

“�at good quality joint working is really needed. �ere 
is a real chance to do constructive work with parents in 
custody. I think that’s not always appreciated. �is is a time 
when people really re�ect on being a parent,” he says.

Several prisons are already carrying out some impressive 
family work, he adds. Among them is a wing dedicated 
to fathering support at Park Prison in Wales, which has 
parenting groups and enhanced visits with children. 
Another is Acorn House, a Barnardo’s project run at 
Askham Grange prison near York, which facilitates 
overnight contact between mothers and babies.

“�ey really make the e�ort to bring social workers and 
health visitors into the prison to make those links so that 
when the mother gets out she has a friendly face to contact. 
Why isn’t there more of that type of service? I suspect it’s 
resources but that type of work can have a huge impact.” 

In terms of wider support for the children and families of 
prisoners, Ben says there’s a huge need to improve help 

for grandparent carers who o�en step into care for children 
if one or both parents are imprisoned.

“O�en they won’t get any �nancial support at all. �ey 
don’t get told they could apply for a special guardianship 
order, for example. So there’s almost a rationing of 
information to save resources. I think that’s an area social 
services could make a real improvement in.”

 In terms of more pastoral and peer support, Lorna 
says the fear people can have of authorities means the 
government or local councils could fund more voluntary 
sector projects to do this work.

“You need to have that trust with the families and I think 
the position of a voluntary sector worker compared to a 
social worker is very di�erent. It’s taken me ten years to 
build up a reputation and the trust in our group - that it’s a 
safe, supportive space. Families have already been through 
so much trauma they worry about getting other authorities 
involved and the implications that could have.”

She also feels social workers should be given more 
awareness training of these issues and their impact.

“I respect social workers hugely. �ey have a very, very 
tough job. I couldn’t do it. I don’t think it is helped by the 
fact parental imprisonment isn’t particularly well covered 
in their training. More awareness of it, more consciousness 
of it, I think would make a big di�erence.”

Artwork from the MyTime Project. See: www.themytimeproject.com

‘Building 
those links 

between 
prisons and 
social work 
can have a 

huge impact'
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Meeting the assessment and support 
needs of people in the community 
under the Care Act can be a challenge 
at the best of times. 

Delivering it within the restrictive 
con�nes of a prison adds another level of complexity. �at’s 
the challenge social worker Laura Hudson and her team are 
meeting in Lancashire. �e team, made up of three other 
practitioners and an occupational therapist, work with the 
county’s 6,500 male prisoners within its �ve prisons.

One of the biggest challenges they face is the ageing 
nature of the prison population. It’s estimated the number 
of inmates aged over 60 will triple in the next 15 years. 
Research shows people who are imprisoned age faster 
too – their physiological age is estimated to be ten to 15 
years greater than their actual age, partly due to prolonged 
periods of physical inactivity.

“When you go into prison, these are Victorian buildings 
that were not purpose built for care so the logistics of care 
are really di�cult,” says Laura. 

“For example, beds are �xed so you can’t use hoists in a 
cell. �ere are many people with mental health needs too. 
�at is the sad thing about this job. As social workers we 
try and promote the values of social work and place human 
rights at the fore and yet we will �nd vulnerable people who 
have had life-long mental health issues or learning needs 
that have not been known or supported.”

Laura and her team are passionate about the social work 
they do. Not judging the inmates for their crime is key to 
e�ective practice. Some of the older inmates they work with 
have been convicted of sex crimes, the result of increasing 
numbers of historic sex abuse prosecutions. 

“�e decision to imprison is the role of the criminal justice 
system,” says Laura. “As social workers we talk about the 
theory of unconditional positive regard. Our role is to go in 
and view people as human beings. As a local authority we 
do not treat our prisoners any di�erent from people in the 
community. If they have eligible care needs we will work 
alongside them. We try and re-able people – we don’t over-
care people, we promote independence and wellbeing.” 

A third of the population in one prison – HMP Wymott 
– are over the age of 50. �e risk of falls among older adults 
has led to innovative practice, with Laura and her team 
introducing telecare equipment in cells. It means if an 
inmate leaves their bed for more than ten minutes during 
the night, bed sensors will alert prison sta�. �ey also have 
wrist bands to raise the alarm if they fall and can’t get up.

“Within a few weeks of it being installed we had a 
gentleman who had a huge stroke,” says Laura. “It was only 
because of the sensors showing he hadn’t gone back to bed 
that sta� were alerted and he survived.”

Loneliness among inmates is another factor that has 
resulted in social work innovation.

“�ere are people who are in for life who have never 
had a visit in their lives,” says Laura. “So we have a charity 
coming in with healing and therapy dogs. We see the joy 
and wellbeing that brings them.” 

Other prisoners receive regular visits from the Salvation 
Army which provides social engagement and activities. 

Laura says working with inmates has underlined the way 
structural disadvantages in society impact on people’s lives.

 “It has taught me to see these people as vulnerable. I don’t 
see them as criminals. �ey are vulnerable adults.”

Laura says the skills needed for doing social work 
in prisons are much the same as anywhere. However, 
resilience and a realistic awareness of the limitations of the 
environment are essential, she adds.

“We may feel they need something like social engagement 
to get out of their cell but some of them are in lock down. It 
is remembering we have to work within the prison regime 
with our care recommendations.”

The prison population is ageing and 
with it comes a greater need for social 
work support. Shahid Naqvi talks to 
Laura Hudson about her team’s work 

with inmates in Lancashire

‘Our role 
is to go in 
and view 

these people 
as human 

beings’

Delivering
the Care 
Act to 

prisoners



PROFESSIONAL SOCIAL WORK MAGAZINE  |  MARCH 2020

17

Public attention has focused on mental health 
like never before. From members of royalty 
talking about their experiences, to concern 
over social media and rises in young women 
self-harming and suicide among men. 

Last month’s tragic news that television presenter Caroline 
Flack had taken her own life triggered renewed debate and 
discussion.

Politicians on all sides of the political spectrum now 
acknowledge the importance of mental health, with pledges 
by the government to put its status on equal footing with 
physical health while boosting spending and sta� numbers.

And yet amid all this, the role of social work in mental 
health is rarely mentioned. It’s something Ella Joseph, co-
chief executive of the social work in mental health training 
programme �ink Ahead, is keen to change she tells PSW.

“Many of the factors that are key to helping people get 
well and stay well are social in nature,” she says.

“�e recent brie�ng by the Commission for Equality in 
Mental Health is an important reminder of how ‘social 
determinants’, including inequalities and discrimination in 
housing, income, and employment, a�ect people’s chances 
of experiencing mental health problems and their ability 
to move towards recovery. So it makes sense that social 
interventions should be the focus of energy in community 
mental health services.”

Promoting this is one of �ink Ahead’s priorities for the 
decade. �e good news, says Ella, is that mental health 
professionals across all disciplines increasingly understand 
the role of social issues in supporting people.

“Across the NHS trusts and local authorities we work 
with, we have seen brilliant examples of services embracing 
social interventions, like working systemically with service 
users’ families,” says Ella.

Social workers are “leading the charge” on this, she says, 
and have a role to play helping other professionals to adopt 
social approaches in their work.

“Social work is an evidence-based profession and the 
more we can develop the evidence base to demonstrate the 
e�cacy of these approaches, the more likely they are to 
become mainstream.”

Championing and raising public awareness of the role 
of mental health social work is another of �ink Ahead’s 
focuses for the decade. 

“Our research into the public’s understanding of mental 
health social work found that only four in ten people 
recognised social workers as important providers of mental 
health support,” says Ella.

“Raising the pro�le of the profession and its unique 
impact is a prerequisite for creating more space for social 
workers in multidisciplinary teams and improving the 
diversity of the workforce.”

�e power of social interventions to change the lives of 
people with mental health issues is something Ella feels 
passionately about.

“Working closely with newly quali�ed social workers, I 
am regularly moved by stories of how social interventions 
have changed peoples’ lives. Our ambition for social work 
this decade should be to strengthen and empower the 
profession. �is is crucial for people experiencing severe 
and enduring mental health problems. To do this we need 
to continue to make the case for the unique, social role that 
social workers can play.”

While “huge strides” have been made in reducing stigma 
surrounding common mental health problems, less 
progress has been made with more severe conditions such 
as schizophrenia or personality disorders, says Ella. It’s 
something she also hopes will change over the next decade.

“�e experiences of people with severe mental health 
problems are mentioned less frequently in the media and 
there’s a marked di�erence in the nature of the coverage 
which is o�en sensationalist,” says Ella.

More constructive reporting by the press is part of the 
answer but she adds: “�e media alone isn’t the solution – 
we all have a responsibility to be open-minded and willing 
to challenge prejudice. �is means giving mental health 
social workers a voice: the profession is ideally placed to 
amplify service users’ voices, to highlight inequalities, 
correct misinformation, and help promote inclusion.”
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Yoshua was forced to �ee the war-torn 
Democratic Republic Congo as a child. He 
walked from his village for several days to 
reach safety. He has not seen his family, 
including his mother since then and he 

fears they are no longer alive. 
For the past eight years Yoshua, now 24, has lived in 

a refugee camp in Uganda. He is part of a community 
that has set up and run a school, a training centre and a 
workshop in the camp. Currently they are stateless. �is is 
an unnatural position for any of us to �nd ourselves in, yet 
it is the reality for millions across the world who are forced 
to live in limbo because of the abuse of power and control.

I met Yoshua and learned about his work during a visit 
to Uganda in October. It was part of an expedition made 
possible by BASW’s International Development Fund. �e 
trip was a dramatic learning curve about the role of social 
work in social development.

We met in Mbarara, a city in the western region of 
Uganda, that is about an hour away from the refugee 
settlement in Nakivale. I was joined by Johnmary Ssekate, 
a member of the Ugandan Association of Social Workers. 
We arrived on a Sunday so we escaped some of the ritual 
formalities we might have had to go through on a working 
day at the camp.

�is allowed maximum time for meetings with the 
children, the parents, adults with disabilities and the young 
people working to produce goods to sell. We met with a 
group of people with Albinism and their families. �ey 
had sought sanctuary in Uganda from places like Tanzania, 
where they are targeted and are o�en killed just because of 
their lack of pigmentation in their skin. 

�e e�ect of the limbo faced by refugees on their health 
has been recognised as a major issue. In July last year a 
group of social workers and researchers formed a global 
network to improve health outcomes for refugees. �is 
was based on a pilot study undertaken by Dr George 
Palattiyil at Edinburgh University and Dr Dina Sidhva, 
West of Scotland University, Uganda and Jordan. Within 
this network it is recognised that the experts through 
experience must be involved in the co-design and co-
production of the group’s work. As the practitioner member 
of the group, I undertook the task to make connections.

�is co-production work is based on the strength of the 
determination of each person individually and collectively 
to make transformational change in their lives. �ey want 
to work, they want to support their families, they want 
to be part of communities. �ey have skills, imagination, 
creativity, love and experience in survival in situations that 
many of us have never had to travel through. 

Some face and fear a return to their homelands where 
peace and rebuilding of communities has been deemed to 
have been achieved. Such a place is Rwanda, just over the 
border near this refugee settlement. But if your experience 
is you �ed that place where neighbour killed neighbour, 
reassurance takes on a di�erent level if you are being asked 
to return. Post con�ict management and reconciliation are 
skills we have developed in social work. 

On a micro level these are the very same acute emotions 

and reactions to trauma many social workers are working 
with every day following violence in the home or the 
community. �e skill is not in trying to just �nd the 
systemic solution on its own, but in recognising that the 
emotional factors are as critical to successful outcomes, 
perhaps more so. 

Feelings of love and care are critical to change. �e 
necessity of understanding the importance of human 
relationships in our work was the overwhelming sensation 
in leaving Nakivale. 

�at has continued in our communications via email 
and Facebook since then and will be the basis of our co-
design and co-production of change in the coming months 
and years. �e love and support from and within the 
community, even newly formed communities within newly 
constructed societies like refugee camps, sends a message 
for us to re�ect upon in terms of how our social work in 
the UK might be refreshed by revisiting the meeting point 
between social work and social development.

IN FOCUS

‘Love and 
care is vital 
to change’

Ruth Stark 
says her visit 
to a refugee 
se�lement 
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Yoshua runs The Hope Training Centre in Nakivale, Uganda
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One of the consequences of Brexit 
immigration changes is approximately 
10,000 children in care and care leavers 
are at risk of being deemed to be in the 
UK unlawfully. In turn this could see 

them struggling to access services, facing homelessness, 
immigration detention or being removed from the UK. 

With new immigration rules due to start next year, 2020 
is the year that will decide whether these young people 
become part of a generation described as ‘Windrush on 
steroids’ or if, thanks to the actions of social workers and 
personal advisers, their futures in the UK are secured.

Government rules mean all adults and children in the UK 
who are citizens of the EU, Iceland, Liechtenstein, Norway 
and Switzerland need to proactively apply to continue to 
live in the UK. Most people a� ected by Brexit immigration 
changes need to make applications to the EU Settlement 
Scheme or apply for British citizenship where eligible. 
Children in care and care leavers have been identi� ed as 
particularly vulnerable in this immigration change-over 
because they are unlikely to know about it or what to do 
about it. Step in corporate parents. 

In Greater Manchester we work with social workers 
and personal advisers to make sure that for children and 
young people in our city-region Brexit does not mean 
disenfranchisement. Here are the � ve things professionals 
can do to protect children and young people they support:
1. Learn – the good news is you don’t need to be an expert 
on Brexit or immigration rules to do the right thing by the 
young people you are supporting. � e important thing is 
to learn how children and young people are a� ected by this 
immigration change and you’ve already started that now.
2. Identify – this is key. Make sure that for all the young 
people you support you are asking the right questions 
to identify those who might be a� ected. Remember 
nationality refers to the country of which a person is a 
citizen, and is not the same as country of birth or ethnic 
origin. Young people a� ected by Brexit will include those 
with multiple heritages or dual nationalities. 
3. Plan – because resolving immigration status will have 
a key impact on future plans (including access to services 
and bene� ts), a young person’s immigration situation needs 
to form a central part of their care or pathway plan.
4. Take action – connect young people with independent 
immigration advice to � nd out their immigration options. 
Even if you’re not sure, refer them. It is never too early to 
resolve a young person’s immigration status. You’ll also 
need to support young people to gather evidence of their 
nationality and how long they have been in the UK.
5. Follow up – progress in resolving a young person’s 
immigration status should be followed up at every review 
meeting, with outstanding actions tracked and updated.

‘Windrush 
on steroids’

Non-British children in care and care 
leavers are at risk post-Brexit. Amanda 

Shah, policy offi  cer of the Greater 
Manchester Immigration Aid Unit, 

says how social workers can help them
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Anna, 15, is originally from Latvia. She came to the UK when she was 
eight and has been in the care of children’s services for the past three 
years. She lives with foster carers in Greater Manchester. Marie, her 
social worker, has been aware that Brexit immigration changes will 
a� ect Anna but unsure what the changes mean and what she needs to do 
to support her.

Marie connected Anna with a solicitor from Greater Manchester 
Immigration Aid Unit, but at the appointment Anna wasn’t able to 
make an application to the EU Settlement Scheme because she didn’t 
have the required documentation. � e only ID document Anna has is 
her Latvian passport, which has expired. Marie contacted the nearest 
Latvian embassy who said it will take two months to renew Anna’s 
passport. In the meantime Anna will have no ID.

Anna also needs written evidence of how long she has been in the 
UK. Marie can write a letter to cover the three years Anna has been in 
care – but this doesn’t meet the � ve years needed for an application for 
EU Settled Status. Marie needs to contact schools, doctors’ surgeries 
and health visitors to get evidence of the additional years. � is will 
help Anna get the Settled Status to which she is entitled, rather than the 
lesser Pre-Settled Status which would limit her access to certain bene� ts 
and would mean she needs to reapply for Settled Status in the future.

Anna, 15, is originally from Latvia. She came to the UK when she was 
eight and has been in the care of children’s services for the past three 
years. She lives with foster carers in Greater Manchester. Marie, her 
social worker, has been aware that Brexit immigration changes will 
a� ect Anna but unsure what the changes mean and what she needs to do 
to support her.

Marie connected Anna with a solicitor from Greater Manchester 
Immigration Aid Unit, but at the appointment Anna wasn’t able to 
make an application to the EU Settlement Scheme because she didn’t 
have the required documentation. � e only ID document Anna has is 
her Latvian passport, which has expired. Marie contacted the nearest 
Latvian embassy who said it will take two months to renew Anna’s 
passport. In the meantime Anna will have no ID.

Anna also needs written evidence of how long she has been in the 
UK. Marie can write a letter to cover the three years Anna has been in 
care – but this doesn’t meet the � ve years needed for an application for 
EU Settled Status. Marie needs to contact schools, doctors’ surgeries 
and health visitors to get evidence of the additional years. � is will 
help Anna get the Settled Status to which she is entitled, rather than the 
lesser Pre-Settled Status which would limit her access to certain bene� ts 
and would mean she needs to reapply for Settled Status in the future.

Anna’s story
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Empowering people, challenging oppression 
and discrimination, promoting social 
justice. �ey are at the core of social work 
and enshrined in its code of ethics. But 
sometimes they are principles that can put 

practitioners in con�ict with the law of the land.
In the eyes of many, immigration rules that designate 

people as having no recourse to public funds (NRPF) 
is one such policy. It’s a condition that e�ectively puts 
vulnerable individuals outside the welfare safety net. 

Introduced in the late 80s to control immigration, critics 
say it forces individuals and families into destitution, illegal 
employment and puts them at risk of criminal exploitation.

�e plight of people with NRPF has become a growing 
issue in recent times. �e political climate that led to 
Brexit has created a more ‘hostile environment’ towards 
immigration while a decade of austerity has le� local 
authorities struggling to balance their budgets. 

A Home O�ce designation of NRPF deprives someone of 
state bene�ts. But there are certain situations in which local 

Social work ethics vs

Under immigration rules, refugees and asylum seekers given no recourse to 
public funds status are denied welfare support. It’s a designation many social 

workers find clashes with the values of their profession, reports Shahid Naqvi  

NRPF

Left, Sahar Sharifi and right Jackie Capitani from the Coventry Refugee and Migrant Centre with social work student James Ind
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authorities can be pressed upon to provide support.
�e law is complex but in general an adult with care needs 

not arising solely from destitution may be eligible for local 
authority support.

Under section 17 of the Children Act, councils can assesss 
and support families where children are identi�ed to be ‘in 
need’ as a result of the impact of their parents having NRPF, 
most typically where it results in homelessness or destitution.

In practice, however, an authority will make decisions on 
a case-by-case basis taking advice from its legal team and 
account of resources. 

Diana Harris, an independent social worker who carries 
out assessments for families applying to stay in the UK, 
said: “I have had people who I believed met the threshold 
for section 17 and have referred them on that basis but 
have later found out they haven’t even been visited – the 
authority just referred them to charities.”

According to Project 17, a charity aimed at ending 
destitution among migrant children, 22 per cent of families 
are wrongly refused support under section 17. And since 
the scrapping of legal aid to migrants in 2012, they have 
limited ability to challenge such decisions.

Someone with a pending or refused Home O�ce 
application is not only denied entitlement to welfare but 
also the right to work in the UK.

Jackie Capitani, core service manager at the Coventry 
Refugee and Migrant Centre, says: “�ere is a feeling that 
the fact that you are destitute is in a sense your own doing. 
You are supposed to be ‘going home’. We [the Home O�ce] 
don’t believe your story or there is not enough evidence to 
prove your case. �ere is less enforced removal these days 
but it is a form of passive aggressive removal.”

People entitled to work but denied access to public 
funds include those entering the UK on a spousal visa or 
those granted leave to remain but deemed able to support 
themselves. 

�is group also face huge challenges, says Jackie. For 
instance, they may have been living with friends while 
waiting a Home O�ce decision and under pressure to leave 
when their status is con�rmed. �ey experience hurdles in 
the job market too.

“If English is not your �rst language and you have never 
worked here, you have small children and you are trying 
to navigate the UK system of employment without child 
care, you may �nd you are not the �rst person an employer 
chooses because of those barriers,” says Jackie.

James Ind, a student social worker at Coventry University 
who completed a placement at the centre, has witnessed the 
downward spiral this can cause. “I worked with a mother of 
three children who had a job. She could only work around 
the hours of school but that wasn’t covering her rent. I 
referred her to social services because she was using her 
overdra� to pay her rent and was unable to support her 
children.

“I went down the route of �nding support for the children 
but every time I tried to do that NRPF would come up.

“What I found is they would go through the child in 
need assessment under the Children Act but at the end of 
the assessment say either the person needs to work if they 
are allowed to or increase their working hours if they are 
already working.”

For James, such disempowerment of already vulnerable 
people clashes with what drew him into social work in the 
�rst place and the learning on his social work course.

“As a student we are taught about empowerment. But 
there is a lack of information and training about how to 
work with such cases and it causes hostile and unethical 
practice. You have this con�ict of interest between 
empowering someone but with NRPF you end up not 
getting anywhere with them. 

“Parents are trying to meet their children’s needs but 
they are unable to because of this.”

According to the Local Government Association, local 
authorities are unfairly bearing the �nancial cost of Home 
O�ce decisions. While the responsibility falls on them 
to support migrants who would otherwise be destitute, 
they don’t get funding from central government to do so. 
According to the NRPF Network, the average duration of 
support for families is over two years. A sample of 59 local 
authorities found 2,658 households were supported at a 
cost of £47.5 million by them in 2018-19.

In the meantime, social workers are caught in the middle, 
struggling to �nd support for highly vulnerable people. 

Jackie sympathises with them. “It puts pressure on them 
because they are trying to get money from their managers 
who are trying to control a budget. Where does the issue of 
equality, anti-oppressive and anti-discriminatory practice 
�t with that? You are having to say to some people you are 
not allowed this support but someone else is.”

Women’s rights campaigners also highlight how denial 
of access to public funds can prevent some women 
from escaping situations of domestic violence believing 
(wrongly) that there will be no other support for them.

A subgroup on NRPF within BASW’s immigration, 
asylum and tra�cking special interest group is in the 
process of producing new practice guidance for social 
workers in the area. It maintains a lack of clear legislation, 
policy and guidance is contributing to inconsistent and 
poor practice in the �eld. It believes the profession needs 
to step up and assert a rights-based approach in line with 
the global de�nition of social work and advocate against 
the “hostile environment policy agenda”. 

Amy Stringer, chair of the subgroup, said: “For too long 
public discourse around immigration has been framed by 
austerity and a racist political agenda. It has resulted in 
policies that impact negatively on the poorest and most 
vulnerable in society and has a causal relationship with the 
current polarisation of life in the UK. 

“As social workers, we must reframe this discussion to 
focus on human rights and social cohesion- both at an 
individual and at a collective level.”

�e special interest group is holding a conference at 
Kings College London on 2-3 May titled ‘From hostile to 
hospitable’ (look out for details next month).

For James more training for social workers both at pre 
and post qualifying level is also key. His own view is that 
migrant communities should be entitled to welfare support.

“�e alternative is we will end up in a position where 
social services are overwhelmed with children under these 
conditions and it will cost more in the long term to services 
that are already over-stretched.”
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Social work has long been known for activism, 
for challenging the status quo and inequalities, 
and yet we are still part of the problem. 

Many of us are working in a system that is 
inherently discriminatory, that promotes or 

sustains these inequalities through gate-keeping of services 
and cutbacks. How do we optimise our direct work with 
individuals and make steps to change the system? Is 
cultural competence training good enough for social work? 
Do we need to shi� from competence to cultural humility 
practice?

Working for social, political and personal change is at the 
heart of what I do. I worked for Brent council in the late 
1980s as a repairs clerk on Chalkhill Estate (where I grew 
up and lived at the time). Back then Brent was labelled 
“looney le�” and vili�ed in the tabloids for being proactive 
towards equality, diversity and inclusion. I was fortunate to 
attend awareness training on religious beliefs, and cultural 
and sexual identity. I was part of a diverse workforce. 

Awareness training was helpful to me, but nowhere near 
as useful as learning to be person-centred, kind, patient, 
and present to the person I was meeting with. �e risk of 
awareness training or cultural competence training is the 
promotion of stereotyping. �ere is the potential to miss 
vital information about a person by relying on what has 
been learnt about the particular demographics applicable in 
any given situation. �ere is a power imbalance in this – I 
am the professional and I know about your culture.

Cultural competence 
has the potential to 
be used as a tick-box 
training exercise with 
no real depth or value. 
It’s cheap, accessible via 
pre-made online training 
courses, and only takes 30 
minutes. While it’s useful 
to be aware of religious 
observances, expectations 
and meanings that may be 
unfamiliar, this does not 
qualify anyone to know 

everything there is to know about a person. �e limitations 
of cultural competence include a narrow view of culture 
using group traits and labels. Cultural humility views 
culture as unique to individuals, originating from multiple 
layers from di�erent sources, all of which can be �uid and 
change dependent on context. 

�e de�nition of culture in cultural competency training 
is further limited to minorities of ethnic and racial groups 
whereas cultural humility is much broader including 
di�erent combinations of ethnicity, race, age, income, 
education, sexual orientation, class, abilities and faith.

Cultural competence promotes stereotypes. It shortcuts to 
meeting perceived needs identi�ed by the practitioner. �e 
process is a course to highlight di�erences with an implicit 
white superiority. �is results in tick-box competence.

On the other hand, cultural humility promotes respect, 
remains focused on the individual and self (the practitioner 
is re�ecting on where they are from, who they are and their 
own identities/biases), recognising that being human is 
messy, making biases explicit and committing to a lifelong 
learning process. �e one thing you can know for sure is 
that you do not know. �e endpoint is �exibility/humility 
focused on relationship, respect and which attempts to 
address implicit/systemic discrimination. 

I hope social work does not lose sight of the radical 
social work perspective of the 1970s, where activism and 
addressing head-on inequalities in health, education, social 
care, and opportunities were fundamental to practice.

For social work to make a true di�erence we need to be 
challenging the system that perpetuates inequalities – we 
are part of that system. We need to challenge ourselves, 
what is it that drives us? Is it a commitment to social justice 
or just a need to have a steady income?  

How can we begin to make a di�erence? We have a duty 
to serve the people who need us to be their voice – ask 
yourself what did you do today that actively challenged 
racism/sexism/discrimination? 

Cultural humility is about connecting through a process 
that recognises systemic inequalities and individual biases 
and does something about it. I am grateful to my social 
work activist colleagues in the US for continuing discourse 
helping us all to progress and address inequality. 

UK social work education was always ahead of the 
game with regards to anti-racist/anti-discriminatory/anti-
oppressive practice. Can we still continue to evolve towards 
better ways of serving the communities we work with?

Majella Greene works internationally as a trainer, diversity, equalities 

and inclusion consultant and therapist. Visit www.majellagreene.co.uk

A need for cultural 
HUMILITY

Majella Greene believes social work in the UK 
needs to reconnect with its radical past recognising 
and addressing ‘head-on’ the systemic inequalities 

that impact on people’s lives

Majella Greene
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My Jamaican grandfather Ernest came 
to England as an economic migrant 
(via several other countries) in the 
late 1950s, as part of the Windrush 
generation. 

 It was a generation that was enticed to � ll workforce 
shortages and promised the “streets were paved with 
gold”. Ernest and my grandmother, Gertrude, had eight 
children, including my mother. He worked for the local bus 
service and began a relationship with a white woman who 
worked in the canteen. He le�  the family home to be with 

her.  Gertrude became terminally ill and died. My mother 
and her siblings had brief spells in care and then fended 
for themselves as very young adults in the 1970s. � is 
trauma understandably destabilised them and collectively 
disadvantaging their early lives in a multitude of ways.  

Race and class were key elements of my childhood. We 
lived on a predominantly white council estate in She�  eld. 
My parents are private people. My father works as an 
upholsterer and my mum makes curtains. When I was a 
child, they worked long hours but we were skint. Next door 
to us lived a neighbour who was overtly racist. � ere were 
a few altercations but nothing too serious – just enough 
to remind us that we were very much in the minority. 
Despite this, I feel I had a privileged childhood growing 
up in the era of multi-culturalism of the 1990s. It allowed 
me to really get to know how my friends and their families 
from di� erent socio-economic backgrounds functioned. 
I had friends who were middle-class, friends who lived in 
high-rise council � ats and everything else in-between. � is 
helped me become adaptable and ‘culturally competent’. I 
was the only black guy in my school year, but I refused to 
let the ‘minority mentality’ hold me back and accepted I 
needed to try harder than everyone else. I’m lucky that my 
environment trained me to succeed.  

People would comment on how ‘well-spoken’ I am, or 
marvel at my ‘cleverness’ or being ‘super cool’, which I 
have always interpreted as a euphemism for “he’s not like 
them other black kids is he?” I still get it as an adult now! 
Sometimes there are indelible undertones of condescending 
‘post-colonial white privilege’ to it. 

Ernest came back into our lives when I was a young boy 
when his new wife had died. He was an old man by then 
and terminally ill himself. Amazingly, my family forgave 
him for his past transgressions and supported him for 
the remainder of his life. I didn’t have a particularly close 
relationship with him, so I never really got to understand 
his personal journey in life. Ernest would rarely elaborate 
on his childhood in Jamaica or his life events.  

Neither of my parents are conversationalists in that 
regard. I therefore have a limited knowledge of my family 
history. I learned about colonialism and slavery from other 
elders, my peers, books like � e ICE-T Opinion, � lms like 
Roots and music such as that of the Wu Tang Clan.

I’m now fully aware of how the spectre of colonialism 
in� uenced my life and how the evolution of it continues 
to impact on my everyday reality. I have trouble with the 
word ‘commonwealth’. � at wealth was only common to the 
bene� ciaries of the Empire. My personal strategy is to use 
intellect, logic and militancy to educate hearts and minds 
for future post-colonial generations.

Wayne Reid is a professional o�  cer for BASW England

Social worker Wayne Reid refl ects on ‘white 
privilege’ and the legacy of colonialism 

growing up as a black man in South Yorkshire

‘How the 
spectre of 

colonialism 
infl uenced 

my life’
Wayne Reid

Social worker Wayne Reid refl ects on ‘white 
privilege’ and the legacy of colonialism 

growing up as a black man in South Yorkshire
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The recently published independent review 
of Scotland’s care system could dramatically 
change services here and in�uence the 
direction of similar reviews promised in 
other parts of the UK.

A�er a three year examination during which it received 
feedback from thousands of people with care experience, 
the review concluded the system is “fractured, bureaucratic 
and unfeeling for far too many children and families”.

Much of the diagnosis of what’s wrong with current 
provision will likely chime with many social workers. �e 
review found processes and targets were being put before 
people and relationships. Families and professionals were 
forced to navigate a confusing “labrynth” of legislation. A 
narrow focus on risk was found to dominate care decisions, 
while too little thought was given to the life-long impact 
going into the care can have on people.

“I have heard countless stories of when the care system 
gets it wrong; separation, trauma, stigma and pain,” said 
review chair Fiona Duncan. 

“Too many childhoods have been lost to a system that 
serves its own convenience rather than those within it.”

�e review aims to o�er a “radical blueprint” for Scotland 
to show it “loves, nurtures and cherises its children”.

At the heart of the proposed rethink is relationships. �e 
proposals are an attempt to change the way the system 
feels to those experiencing it (including those working 
in it). Re�ecting that, ‘People’ is one of six ‘foundations’ 
underpinning the review, with the demand that children 
are properly supported to build relationships with the 
workforce and the wider community.

“Everyone involved in the lives of children and families 
must know that their primary purpose is to develop 
nurturing, patient, kind, compassionate, trusting and 
respectful relationships that keep children and families 
safe,” the report says.

To support that, recruitment should be focused on hiring 
people with the right ethos and values, it adds. �ere also 
needs to be “increased trust” in workers and a “signi�cant 
decluttering of guidelines and procedure - giving clear 
permission to make connections and act in kindness.”

Language needs to change too, the review adds. Terms 
like ‘placement’ and ‘contact’ should never be used. Care 
�les should use simple, clear language and be written in the 
assumption the young person will read them at a later date.

Another foundation is ‘family’ and the review says the 
system must be better at working to keep families together 
where possible. It insists this must include a “signi�cant 
upscale” in the universal services supporting families, 
particularly those facing poverty. 

Alongside this there should be investment in “intensive 
family support”. �is should have the express aim of 
keeping families together and avoid children going 
into care and help them sustain meaningful and loving 
relationships. It should not, as is currently too o�en the 
case, be experienced by families as feeling “conditional”.

In cases where children are taken into care the review 
calls for stronger legal frameworks to keep siblings 
together. It also demands therapeutic support and advocacy 
is available for parents whose children have been removed, 
saying “Scotland must not abandon these families”.

�ese are just some of the proposals in the wide-ranging 
review. It envisages a ten-year-plan to make the changes 
required. Changes in legislation, regulation, the way 
Scotland’s Children’s Hearings work and funding will all be 
required, it says. So too will a “shi� in focus from the risk 
of possible harm to the risk of not having stable, long term 
loving relationships.”

A call for ‘more care 
and less system’

A landmark review of care in Scotland aims to put relationships at the 
heart of its blueprint for change. Andy McNicoll looks at the proposals

‘The primary 
purpose is 
to develop 

kind, trusting 
relationships 

that keep 
families safe’

Review chair Fiona Duncan (right) and members of the review team
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IN FOCUS

‘My positive 
relationships 
with families 

weren’t 
valued. These 
could not be 

measured’

From my experience of social work, 
the Care Review’s vision of a system 

where ‘loving behaviour’ is the norm is 
much-needed, says Tracey Wright

There’s a quote from the Care Review that 
resonates. “Fear and complex bureaucracy 
is preventing the system from doing what 
children need,” it reads. “Sta� can feel they 
are risking disciplinary action if they go 

above and beyond their express duties to act in kind 
towards children in their care”. 

As a social worker, I found kindness and going the 
extra mile was perceived as a weakness and overstepping 
professional boundaries. In the end, I had no choice to 
leave before the system broke me down again and damaged 
my emotional wellbeing. 

I say ‘again’, because I had been in care as a child. My 
experience was not however of ‘care’. Instead it was of a 
disempowering process that caused me more trauma and 
pushed me almost to the edge of death. My foster carers 
were emotionally abusive. I barely saw my social workers. 
I felt trapped, alone and powerless. Yet despite this, I built 
myself up from nothing, overcame numerous barriers and 
successfully (scraped by) my degree in social work. 

I naively went into the profession believing that my 
passion and drive for empowering people to meet their 
potential would be welcomed. I was quickly put in my place 
when I complained of abusive practice that was isolating 
and stigmatising a young person I worked with. I was 
warned against causing trouble and muddying relations. 

�is was a continuous theme throughout my career. I was 
disciplined for reconnecting two siblings without carrying 
out a risk assessment. I felt great unease at these siblings 
having had to undergo a ‘�nal contact’. Only siblings know 
the truth, as they have lived it together and most likely 
depended on each other for survival. My sisters are all that 
I have le� of my family and I am very much aware that 
when all formal systems cease, birth family is what remains. 

In this case the foster carers were ordered to remove the 
young person’s SIM card from her phone. I was removed 
from the case without having a chance to say goodbye. 

On another occasion, when I was supporting an asylum-
seeking family, they sent me a text on my day o� when they 
were in crisis. I had a very positive and trusting relationship 
with this family. I instinctively attended at the house and 
took their baby out for a few hours so the parents could 
sleep and ultimately prevent the father from taking his own 
life. �is led to a disciplinary spanning several months. 

I was told I should have phoned duty social work and 
they would have taken the child into care instead. �e 
family just needed some time out, they had no one to lean 
on. I was warned that I needed to maintain professional 
boundaries. Again, I had to be removed from working with 
this extremely vulnerable family despite them reporting 
how invaluable my relationship had been to them. 

As I continued, it became apparent that my work ethic, 
my skills and, most of all, my positive relationships with 
families weren’t valued. �ese could not be measured. It 

felt like being in care again. All my positive achievements 
ignored but all my errors placed under a microscope and 
devoid of context. 

My line manager’s knowledge of my care background 
a�rmed their belief of me being ‘too close’ and 
‘unpredictable’. My compassion was seen as a weakness and 
a re�ection of my inability to be professional. At one point 
I was warned I could lose my job for disclosing to young 
parents that I also was care experienced. 

My managers did not see how my disclosure immediately 
broke down barriers with even some of the most untrusting 
families. Families always appreciated that I was ‘normal’ 
and they did not feel judged. It’s the relationships I had 
with families that kept me going amidst the stress and 
bureaucracy. �ey knew I genuinely cared. 

In the end, caring too much and not being able to keep 
quiet when observing abusive practice led to me closing the 
door to social work. It is no surprise that the Care Review 
calls for “a reassessment of professional guidelines and 
boundaries to make kind and loving behaviour the norm.”

I sincerely hope for a culture change within social work 
which can return to its welfare roots and take pride in 
prioritising relationships. It is a�er all relationships that 
can help heal trauma and build resilience. �ere is a long 
journey ahead that will require the social work profession 
to undertake deep and honest re�ection in order to align 
itself with the needs of those who we seek to care for.  

‘Being kind 
was seen 
as weak’
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Terry Bamford’s contribution to social work 
is indisputable. It was highlighted by many 
following his sudden death last month. 

An in�uential leader in the sector, he held 
many senior posts during a distinguished 

career, including two years as chair of BASW. He wrote 
extensively on social work, both academically and for 
journalistic publications including PSW and �e Guardian. 
He chaired several boards, including the Social Work 
History Network, and contributed to the development of 
social work internationally.

But for those who knew him he was much more than that. 
�ey paid tribute to a someone who personi�ed the very 
best of the profession – a man of integrity, kindness and 
compassion, generous in sharing his wisdom and wit. 

 “Terry was greatly loved and respected within our 
profession – in the UK and internationally,” said BASW 
chief executive Ruth Allen.

“He was a star of ethics, human rights and compassion in 
my professional �rmament for over 20 years and it is very 
sad to learn of his passing.”

BASW’s former chair Guy Shennan said: “I knew Terry 
through his writing from my very early social work days 
and was privileged to serve with him on BASW Council 
from 2014. He was immensely supportive to me as a very 
green chair.”

Ruth Stark, former president of the International 
Federation of Social Workers and past manager of the 
Scottish Association of Social Work, described Terry as 
a “kind, gentle and unique person, an elder within our 
profession who inspired many of us with his knowledge, 
understanding and leadership in human rights and social 
justice”.

Serge Paul recalled Terry as a “critical friend” during his 
time as chair of BASW, adding: “He was the person in the 
profession that I always looked up to.”

Writing an obituary for BASW David Jones – a former 
general secretary of the association – said: “Terry’s main 
contribution was perhaps as the quiet and self-e�acing rock 
of sound advice and counsel to a succession of association 
leaders.”

He highlighted Terry’s “lack of self-importance” and 
“clarity of principle” while adding: “He was also really good 
company, always enjoying a glass of red wine or a malt 
whisky and frequently joking and laughing.”

Terence Donald Bamford was born in 1942. His father 
worked on the production line at Vauxhall and his mother 
was a postmistress. He won a scholarship to Oxford 
University and gained his social work quali�cation on a 
probation course where he met his wife, Margaret (Ash).

Terry was one of the �rst probation o�cers joining BASW 
when it was created in 1970 and became assistant general 
secretary in 1973. In 1977 he took a senior management 
role within Harrow’s social services before becoming 
director of Northern Ireland’s Southern Health and Social 
Services Board at the height of �e Troubles.

�at experience of working in integrated health and 
social care in Northern Ireland made him sceptical of such 
settings, believing social care would always be the weaker 
partner. He returned to England in 1990 as executive 

director of housing and social services for the Royal 
Borough of Kensington and Chelsea.

Between 2000 and 2005 he was chair of the borough’s 
primary care trust. �roughout his professional life, Terry 
and his wife remained active BASW members. He was 
appointed chair in 1982 for two years and contributed to 
securing the association’s �nancial security through the sale 
of PSW’s predecessor, Social Work Today.

Awarded an OBE in 2000 for services to the community, 
Terry also held a number of posts within the International 
Federation of Social Workers. He was a founding member 
of the Commonwealth Organisation for Social Work.

A tribute to him on the IFSW website states: “Terry 
was a professional social worker with broad vision, deep 
understanding of international dynamics, passionate 
commitment to social justice and immense personal 
integrity.”

His academic publications include Managing Social Work, 
�e Future of Social Work and a Contemporary History of 
Social Work: Learning from the Past.

Terry’s untimely death has cast a shadow over BASW’s 
50th anniversary celebrations this year. His latest academic 
work, Social work: past, present and future, which he co-
edited with Keith Bilton, is due to be published this summer. 

A memorial event celebrating his contribution to social 
work will be held later in the year.

He is survived by Margaret, their two children Andrew and 
Sarah and six grandchildren. A tribute page has been set up 
by his family at www.terence-bamford.muchloved.com.

The social 
work world 
paid tribute 

to Terry 
Bamford 

who 
tragically 

passed away 
following a 

fall while on 
holiday last 

month

TERRY BAMFORD: 1942-2020

Wit, wisdom, 
and integrity 

Terry Bamford whose contribution to social work was immense
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THE AGENDA

I think a lot of about leadership and have written 
about it before in PSW. 

I have facilitated many courses and away days with 
social workers who want to explore their leadership. I 
re�ect frequently on what it means to me, how I behave and 
what is expected of me and people in roles like mine. And 
I think about what professional and social work leadership 
is or should be for all social workers. To what extent are we 
all leaders? 

Leadership has many theories and images attached 
to it. �ese are still too o�en about stereotypical ideas 
of heroism, use of ‘power over’, unbending strength, 
immovability. �ey may sound old hat, but they persist and 
have a currency many people in or seeking power buy into.  

Globally there has been resurgence of these ideas 
in national politics with ‘strongman’ (and fewer 
‘strongwoman’) examples gaining power or at least 
in�uence through waves of populism and nationalism. �is 
sort of ‘leadership’ o�en functions through creating a sense 
of safety and belonging for majority in-groups, and more 
or less openly vilifying, marginalising and discriminating 
against minority out-groups.  

It has one play book that as social workers we know 
how to read and critique. And its dangers and potential 
in�uence on thinking and behaviour closer to home – in 
our communities and in our organisations – should not be 
underestimated.

Leading through living our values
As a profession and as a society we need positive concepts 

and approaches to leadership that tell a di�erent compelling 
story, that empower us in our work, empower the people 
we work with, help us develop our profession and make 
change in the world.  

�is must be leadership that is inclusive, inspiring and 
purposeful, that creates and sustains a sense of hope, that is 
not about ‘leaders’ as elevated individuals but about all of us 
committing to living and working to our values and ethics.   
On World Social Work Day, 17 March, I will be talking 
about the leadership social work needs, the leadership that 
social workers can bring, how the skills and approaches 

of social work can be the foundation of great leadership 
outside as well as within the profession.  

I will be re�ecting on my practice – because authentic 
and principled leadership starts and ends with knowing 
yourself. And I will be exploring how we create social work 
leadership – as a concept and a practice – through our 
relationships. 

�e old hat stu� has leaders as inherently separate 
and overbearing – a leaders and followers model. Our 
leadership comes from the meaning and truths we 
create through our relationships with each other, with 
stakeholders, with people we work with. 

We create momentum for change through our individual 
commitments and testing and augmenting these through 
our connections.  

World Social Work Day
World Social Work Day is a perfect time to enjoy and 

build these connections together. What started with global-
level inspiration and leadership from the International 
Federation of Social Workers in 1983 when it was �rst 
celebrated at the UN, has become something increasingly 
valued and integrated into our personal and collective 
social work identity. 

 �is year BASW will be building and celebrating 
relationships around the UK at multiple events, supporting 
conferences, workshops, student gatherings, team events, 
discussion and presentations coordinated locally and 
regionally. ‘BASW is everywhere’ on World Social Work 
Day will re�ect how the annual event has become part of 
our shared identity and landscape, turning up in many 
wonderful forms across the UK.  

I am going to at least two events on World Social Work 
Day (more if I can �t them). If you don’t have an event 
to go to or a pre-organised activity happening, I suggest 
at least taking a short time with colleagues to eat, drink, 
re�ect and celebrate the work you do and the work of 
social workers worldwide. 

If you work on your own, take some time for re�ection, 
tune in online, follow @BASW_UK on twitter which, by 
magic, when used right, can connect us so well.

‘Our 
leadership 

comes from 
the meaning 

and truths we 
create’

Relationships and leadership: 
for World Social Work Day

BASW’s chief executive on what it means to lead
RUTH ALLEN



50YEARS

Monday 22 June and Tuesday 23 June 2020  
Teaching and Learning Building, University of Birmingham, 

Birmingham B15 2TT

In a time of huge change – new government, relationship 

with Europe, technology and environmental challenges – 

how should social work respond? Join BASW to celebrate 

and learn from 50 years of social work ethics and practice, 

and to look to the future. 

We will explore social work challenges, share emerging 

new initiatives and best social work practice, examine 

inspiring partnerships and develop expertise. Help us build 

social work’s unique role with individuals, communities 

and society – to empower independence, uphold human 

rights, and tackle injustice into the future. 

This vibrant two day event is led by the voice of social 
work for social workers and brings together a range of 
keynote speakers, workshops – all against a backdrop of 
festival enjoyment and wellbeing experiences. 

We are proud to bring the social work sector together, 

including; practice leaders, social workers, social work 

managers, directors, key partners, employers, social work 

students, retired social workers, policy makers, academics, 

people with lived experience. 

Social work ethics, practice and policy: the next 50 years

BASW UK conference, festival and AGM 2020

FREE LUNCH 
** SPECIAL DELEGATE HOTEL OFFER ** 

Discounted rate for Edgbaston Park Hotel, part of the University of 

Birmingham (limited offer – please book early) 

UK conference: 22nd 
June 2020 (including AGM 
for BASW members)

DAY 
1 

DAY 
2

TWO DAY CONFERENCE: 22ND & 23RD JUNE 

BASW member: £50.00  x Retired/student BASW member 
or person with lived experience: £25.00 x Non-member: £95.00 

DAY ONE ONLY: 22ND JUNE  (INC AGM FOR BASW MEMBERS) 

BASW member: FREE  x Retired/student BASW member 
or person with lived experience: FREE x Non-member: £35.00 

DAY TWO ONLY: 23RD JUNE 

BASW member: £50  x Retired/student BASW member 
or person with lived experience: £25.00 x Non-member: £80.00 

  
**EXCLUSIVE DISCOUNTS** 

are available for group bookings of six people or more.   

Visit www.BASW.co.uk/2020conference 

for details 

UK conference: 
23rd June 2020

This interactive event is for social work practitioners, 
principal social workers, researchers and managers 
from across the social care sector interested in 
implementing service design and changes to business 
systems that support social workers to spend more 
time undertaking ‘direct work’ with families and 
children. 
 
BASW England is 
working with the 
University of 
Sussex’s Talking and 
Listening to 
Children KITBAG 
Campaign for a 
second year, to 
support social workers and organisations to improve and 
develop working practices that enable and encourage 
social workers to spend more time working directly with 
children and families. This event will focus on the 
progress made my local authorites given kitbags one 
year on from our first 80-20 conference, how 
relationship based practice has helped people with lived 
experience and examples of good practice to enable the 
recording of relationship-based practice. 
 
Key Speakers: 
l Gillian Ruch, Professor of Social Work University of 

Sussex  l Lee Pardy-McLaughlin, PCFSW Coventry City 

Council l Carol Sibley, PCFSW Rotherham Metroplitan 

Borough Council l Lisa Pascoe, Ofsted l Rebecca Watts, 

Lead Practitioner Brighton and Hove City Council l Anna 
Sexton, MIRRA Project 

Workshops: 
l An overview of the Talking and Listening to Children 

research l The Child's Voice l Case recording: 

Organisational Culture 

BASW England 80-20 Conference 
in with the University of Sussex’s Talking and 

Listening to Children KITBAG Campaign

Thursday 21st May 2020 
The Studio, 7 Cannon Street, Birmingham

For further information and bookings visit 

www.basw.co.uk/events

Tickets: 
n £25 BASW members  
n £50 Non-members 
n £15 Students 

Contact england@basw.co.uk to enquire 
about employer group booking discounts

Lunch, refreshments 

and materials 

provided 

CPD
7 

HOURS

COMING 

SOON! 

BASW FRINGE EVENT 

22nd June 2020, 

Birmingham City Centre, 

7pm to late.  

Look out for details 

on the BASW website
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VIEWPOINT INEQUALITIES

Adverse Childhood Experiences (ACEs) are 
de�ned as stressful events that occur in 
childhood that are believed to have lifelong 

impacts on health, wellbeing and health-related 
behaviours. �e in�uence of ACEs on policy and practice 
is growing but for me there are several issues with them.

Firstly, ACEs are a particularly deterministic concept. �e 
thinking underpinning the approach is that having ACEs 
will not only lead to a degraded life and early death but also 
to defective parenting and ACEs in the next generation.

�is is a logical error know as an ecological fallacy. What 
is statistically observed in a population – for example, that 
you are say ‘x’ times more likely to have a negative outcome 
as the result of a certain experience – does not apply at an 
individual level. Not every person with that experience will 
de�nitely have that outcome. With regards to ACEs, not 
everyone with the same ACEs will have the same outcomes.

Another issue I have with ACEs is that the approach 
is based on a de�cit model of the family and of mothers 
especially. A lot of ACEs are centred on the quality 
of parental care-giving, particularly care by mothers. 
�is makes the family the cause of, and the solution to, 
adversities experienced. 

As with other family-de�cit models that seek to explain 
inequalities in childhood, the parenting of those from 
a lower social class and/or non-white ethnicity, again 
particularly mothers, is held up against upper-middle 
class white standards and found lacking. 

�e original study de�nes ten ACEs as: domestic 
violence; parental separation/divorce; having a parent 
with a mental health condition; being the victim of abuse 
(physical, sexual and/or emotional); being the victim of 
neglect (physical or emotional); having a member of the 
household in prison; and/or growing up in a household 
in which there are adults experiencing alcohol and drugs 
misuse. Not all of these ten ACEs are situated in the home.  

For me, ACEs are too narrow and lack nuance. Let’s 
look at some circumstances that are not ACEs. Take for 
example the loss of bene�ts; bene�t sanctions; exhausted 
parents working multiple shi�s; children looking a�er 
siblings and taking on domestic responsibilities to 

facilitate low quality parental work. You could also think 
about young carers; families with a disability; children 
without a family; children looked a�er by the state; rent 
arrears and homelessness; racism.

�en there are factors like peer-bullying; 
discrimination, for example of LGBT people; unsafe 
neighbourhoods; low quality housing and damp, 
cramped homes; a lack of food on the table; services 
whose funding has been cut; children who are sexually 
exploited; bereaved children; socially-isolated children; 
refugee and asylum-seeking children and children who 
are far from home due to political violence, war and 
instability. I’m sure you could add to this list. What you 
will note is that many of these factors, not included in the 
ACEs model, are outwith the family.

ACEs ignore the structural circumstances in which 
children and their families live. Children are more 
likely to experience adversity in childhood when they 
also experience poverty and inequality. Poverty has 
hugely detrimental e�ects on all aspects of a child’s life, 
including education, family life, mental and physical 
health, and future (un)employment. 

�is means that poverty and inequality have 
detrimental e�ects on the areas of life that are being 
attributed to ACEs, usually without any analysis of 
poverty or inequality per se. �is means that parents 
are being encouraged to nurture their children better to 
alleviate the negative impacts of systemic inequalities, 
such as poverty and discrimination, rather than society 
tackling the systemic inequalities in the �rst place. �is 
risks promoting policies that do not increase and, in 
fact, may decrease income to families facing poverty 
and inequality, such as we have seen in this past decade 
of austerity. �is is not to say that adversities faced by 
children, and their families, should not be taken into 
account when delivering statutory services, rather 
that the whole family context, including �nancial and 
societal, needs to be taken into consideration.

‘ACEs ignore 
the structural 

contexts 
children and 
families live 

in’

Professor Morag Treanor is an expert in child and family inequalities 

and a commissioner for Scotland’s Poverty and Inequality Commission

The use of Adverse Childhood Experience indicators to 
predict the future of a child or their family has some 

major flaws, argues Professor Morag Treanor

 The problems with 
the ACEs approach
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VIEWPOINT CARE

Anyone working with children and young people 
will be aware of the perilous situation of the care 
sector. Finding suitable placements for some of 

the most vulnerable teenagers has never been harder. 
Judges have criticised the lack of secure and CAMHS 

beds. �e Children’s Commissioner has warned about 
children being placed in unregulated placements. 

�e situation leaves social workers and managers few 
options and resorting to emergency measures. I’ve heard 
tales of young people ending up being supported in hotel 
suites, or caravans or sleeping in A&E departments for days 
while they wait for a CAMHS bed to become available.

�e problem here has many layers. I’ll start with the law 
and regulations. Registered children’s homes are told they 
must not ‘deprive a child of their liberty’. With the threshold 
for this now so low (‘under continuous supervision, and 
control, and not free to leave’) many homes are wary about 
taking on more children with more complex needs whose 
care might fall foul of this threshold. 

�e other issue is access to CAMHS units. O�en called 
‘tier 4’, these don’t work on an emergency basis. �ey like 
admissions to be planned, so that their resources can be 
targeted at those who are most likely to bene�t. 

I have some sympathy with this and I’m not convinced 
CAMHS beds are always the answer. But as an emergency 
duty team manager I can tell you most young people and 
their families do present in crisis and planning admissions 
ahead is o�en impossible. 

Many of these young people may not be developing classic 
mental illnesses. But they’ve o�en experienced trauma and 
express feelings in ways that �t the de�nition of a ‘mental 
disorder’ (be that a ‘conduct disorder’, or ‘behavioural 
disorders’ or ‘autistic spectrum disorders’). Even if a 
CAMHS unit isn’t the right option, something is needed.

Another issue is the lack of therapeutic input for these 
young people earlier, either from the council or the NHS. 
�ese organisations do what they can with the resources 
they have, but children o�en don’t get the input they need 
in a timely way, storing up problems for later down the line.

And then there is what I’d call the need for some young 
people to have access to ‘therapeutic secure care’. I don’t 

mean a CAMHS unit with a predominantly medical 
approach, or the containment/management of behaviour 
approach (with some therapy) generally found in secure 
children’s homes. 

I mean well run, well resourced therapeutic care with 
clear boundaries. Somewhere that understands and works 
with trauma and the impacts of trauma. Where young 
people know they will be prevented from leaving and have 
access to independent appeal processes.

So here is my solution. Let’s invest in good quality 
residential care for young people, with social work quali�ed 
sta� always on shi�, and better learning and development 
processes in place for care sta�. And let’s invest in local 
authority run children’s homes again. �ese can act 
as centres of excellence and resources for private and 
independent sector services, sharing training resources and 
developing sta�. �at would help keep children local, rather 
than risk them becoming estranged from their friends and 
families, and more at risk of exploitation. 

Not all councils still have in-house care, but where they do 
I’ve generally been impressed by the quality and experience 
of sta� involved. O�en these represent better quality than 
what’s o�ered (at great cost) in the private sector. 

I would also revise guardianship under the Mental Health 
Act to provide a legal framework for those young people in 
the community who do need therapeutic care in a setting 
that amounts to a deprivation of their liberty, or need the 
authority to return them to their placements if they leave. 

Such a move would resolve the current challenges faced 
by councils needing to go to the High Court to authorise 
placements that amount to a deprivation of liberty. It would 
also include appeal routes and the authority to bring people 
back to the places that they are expected to live in.

�is isn’t a quick or cheap solution – but I know that if we 
can intervene early and stop young people who experience 
trauma coming into the mental health system, we will 
improve their life chances and that of their own children in 
the future.

'Finding 
suitable 

placements 
for some of 

the most 
vulnerable 

teenagers has 
never been 

harder'

Claire Barcham is chair of BASW's mental health group and a social 

worker, team manager and Approved Mental Health Professional 

Changing the system won’t be quick or cheap but 
current provision is le�ing down some of our most 

vulnerable young people, says Claire Barcham

We need ‘containing’ 
therapeutic homes 
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REVIEWS

BOOKS

Message about white privilege 
that should be heeded by all

The case for making relational 
skills core working with children
Title: Communicating and engaging with children and young 
people. Making a difference. Second edition.

Author: Judy Ryde
Publisher: Jessica Kingsley 

ISBN: 9781785924088 
Price: £14.99 

Author: Michelle Lefevre
Publisher: Policy Press 
Price: £22.99  (* BASW members 

receive a 30% discount on Policy 
Press titles. Visit www.policypress.
co.uk and enter promo code 
WEX7413EGW)

�e work of Lena Dominelli and others ensured 
anti-racist/oppressive theory and practice has been 
at the forefront of social work for over 30 years. �is 
book builds on this in relation to white privilege, 
the notion that white people are over-privileged 
compared with other races. It wants individuals 
to ‘unmask’ their own whiteness and take steps 
to break down systemic and structural racism. It 
is written by a psychotherapist and aimed at the 
‘helping’ professions including social workers.

�e �rst part deals with facing up to white 
privilege including the history of white as a racial 
category and how white people are privileged by the 
(uncomfortable for many) fact that we are continue 
to live o� the proceeds of colonisation, exploitation 
and slavery from the past. 

�e second part examines the e�ects of white 
privilege, including the way resulting dominance is 
felt by those who are not white, this form of 

prejudice being racism. �e third, looks at making 
personal and societal changes including connecting 
white privilege with other forms of oppression; how 
to uncover your own whiteness; reparatory justice 
and, importantly, where next for white people given 
threats to their neoliberal hegemony from such as 
China, India and Russia. 

Referencing Wilkinson’s and Pickett’s �e Spirit 
Level, the book shows how one answer is a turn 
to a more equal society. �is could mean white 
westerners being prepared not to dominate 
worldwide but to live with more justice and equality 
than they do now. �is book will appeal to those of 
a critical/radical persuasion but that should not stop 
all practitioners from heeding its message.

Steve Rogowski, social worker 
and independent scholar 

Listening to and understanding young people, 
and including children in decisions made about 
them, are established tenets of statute and ethical 
practice. Yet many practitioners, burdened with 
crushing caseloads in unsympathetic workplaces, 
struggle to make real on this. Michelle Lefevre’s 
book aims to help practitioners develop skills and 
personal qualities to increase their con�dence and 
competence in this complex work.
  �is volume makes the case for relational 
communication to lie at the heart of e�ective 
social work practice with children. Eleven chapters 
review engagement with young people, its evidence 
base and theoretical underpinning. �e book’s 
development of a ‘core capabilities’ model of 

practice leads onto practice-focused coverage 
of direct and indirect work with children. Every 
chapter includes practice vignettes, questions for the 
reader, and suggested reading and resources.

A particular strength of the volume lies in its 
review and analysis of the history and development 
of social work practice in communication with 
children and young people. Di�erent models and 
competing discourses of childhood are mapped 
onto changes in social work practice and statutory 
intervention. 

Communicating and engaging with children and 
young people will repay the reader who takes time 
and care to engage with its subject matter. 

Angie Ash, principal, Angela Ash Associates

TV/RADIO

Human tales 
behind the 
welfare reform
Universal Credit: Inside 
the Welfare State
BBC Two

Rachel, a single parent of two, 
worked for the NHS for 27 
years. She’s behind with her 
rent a�er being switched onto 
universal credit. “A�er paying 
my bills I have £138 a month. 
It’s beyond not easy.”

Phil is 61 and has been 
out of work ten years. His 
Jobcentre Plus adviser says he 
has to take a job as a cleaner 
or be sanctioned. “All the time 
we are under the threat of 
sanctions... it’s like holding a 
bayonet behind me.”

Declan is homeless. He gets 
a voucher for a foodbank 
from the job centre. “It’s 
embarrassing. I didn’t think I 
would �nd myself 47 years old 
on the streets.”

Karen works at the job centre 
full-time and spends 16 hours 
a week stacking shelves in a 
pound shop. “Most of the time 
you are going through the 
same issues as they have. We 
are all living from pay cheque 
to pay cheque.”

Neil is the civil servant at 
the Department of Work and 
Pensions responsible for the 
roll out universal credit. “We 
are past the point of no return, 
this will be the system for the 
next 30 years.”

�is three-part �y-on-the-
wall style documentary shows 
the impact of the controversial 
welfare reform from all angles 
with respect and humanity. 

Shahid Naqvi

Title: White Privilege Unmasked: How to be Part of the Solution
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Mental health crisis is 
societal not individual
One thing most people can agree on is that mental 
health awareness matters. However, all the hashtags, 
heartfelt sharing on social media of personal 
narratives and ‘time to talk’ days in the world do 
not adequately compensate for lack of  funding of 
mental health services or excuse a health service in 
crisis due to the failures and agendas of successive 
governments. It’s a sad fact that mental health does 
not have parity of esteem with physical illness.

As people talk about depression and anxiety a�er 
the sad suicide of a popular TV presenter I wonder 
if text on a screen is enough?

Friends of mine, my research and my own 
experience tells me access to psychological therapies 
not only involves very long waiting lists but being 
told to simply do some deep breathing, have a bath, 
go for a walk, have a cup of tea or simply ‘choose’ 
to think more positively. Such things are also 
delivered in large groups and rarely one-to-one. 
Many aspects of the brain and mental health are 
still not understood. I am no neurobiologist but 
o�en when someone is in crisis or has a condition 
where they experience extreme paranoia, mania 
or hallucinations or where their perception of 
reality is altered (or they are in extreme panic and 
distress) they are not completely in control of their 
actions and it is certainly not a choice! Likewise I 
know many professionals and service user ‘experts 
by experience’, peer support workers, academics 
and lived experience practitioners who despise 
diagnostic labelling and �nd medication to be 
neither helpful or good for their physical health due 
to side e�ects. 

Speaking personally I can tell you for certain that 
you are NOT in control when you are in crisis.

Behavioural psychology and cognitive behavioural 
therapy (CBT) is o�en used as a rather cost-e�ective 
cure all for everyone but it can deny the socio-
economic realities that vulnerable people who may 
be living in poverty are experiencing. I’ve also found 
it to be somewhat victim blaming as it is always 
framed as it being your problem, your fault even. 

In my view our mental health crisis is societal 
and it is only by changing things in society within 
our own communities, supporting each other 
more practically and trying to change opinions of 
policymakers, funding bodies and politicians that 
we can go some way to starting to heal. 

Mental distress has become too personalised and 
individualised; less holistic and person centred and 
more about ful�lling a speci�c agenda.

LIVING IT
Reflections of a service user 

by Jodie McLoughlin

SELF CARE

Mariam Raja was one of the first social workers on the 
ground a�er the Grenfell fire. She outlines the self care 

lessons she learned in disaster-based social work

Looking a�er you 
is vital to avoiding 
vicarious trauma

Because of the nature of the role you may 
see your needs secondary to the people 
you are working with. But it’s important 
not to become a casualty yourself. �e 
four warning signs are:
Vicarious trauma – sometimes 
described as secondary trauma. �e 
emotional and psychological impact of 
hearing the traumatic experiences of 
others manifesting in yourself.
Compassion fatigue – the impact of 
supporting others through intense 
emotional distress can lead to a gradual 
lessoning of compassion.
Stress – a reaction the body has when an 
individual feels mental and emotional 
pressure and struggles to cope.
Burn out – physical, mental or 
emotional exhaustion as a result of stress.

It’s important social workers and their 
managers recognise the signs of these. 
Self care strategies include:
Be prepared. Before taking on a disaster-
based social work role, make sure you 
are up-to-date with literature, available 
training and local authority protocols. 
Visit basw.co.uk/social-work-disasters.
Keep healthy routines. I felt mentally 
and physically tired working at Grenfell 
and stopped doing things like going to 
the gym, socialising, visiting the cinema. 
�at isn’t healthy because it removes 
you from your network and sense of 
normality in your life. 
Maintain boundaries. Because I felt 
such a sense of responsibility and 
attachment to the service users, I took 
my phone everywhere and answered 
text messages a�er 8pm and took calls 
at the weekend. But there is a massive 
emotional impact of this work so having 
boundaries is important to self care. �at 

includes social media. I was going home 
a�er working 9am-6pm and reading all 
the media and stu� on Twitter. But you 
need to know when to switch o� and 
that includes from social media.
Talk about it. I found speaking to 
colleagues who shared the experience 
vital. It was a safe space to speak about 
the work we were doing and share 
those narratives and emotions. When I 
�nished the role I attended counselling 
– it helped talking to a professional to 
guide me through my thoughts. 
Check in on yourself. Give yourself 
time at the end of the day to ask yourself 
how you are feeling. Do I feel okay? If 
not, identify why and what support you 
may need. Give yourself re�ection time. 
I found writing up my case notes helped 
me. You could keep a diary or record 
your thoughts. It can help stop them 
going round in your head.
Supervision. Every two weeks my 
manager would take me for a walk by the 
canal. It was an informal supervision to 
check how my mental health was. �at 
was massively useful, to have someone 
acknowledging this has an e�ect on you.
Take your holiday. Don’t neglect annual 
leave or sick leave. Not taking it can be 
linked to guilt and a sense it’s wrong to 
relax when the community is su�ering 
but that can lead to burn out. 
Personal. Self care is di�erent for 
everyone. For some it may include 
maintaining a healthy living 
environment or keeping things 
organised. Keeping on top of personal 
admin can stop things feeling chaotic. 
Seek help. Use online support, self-help 
books, speak to your manager or visit 
your GP.
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RESEARCH & ADVICE

Reflection can help set goals and assess our wellbeing says Alex Clapson

Turning the reflective 
spotlight on yourself C P D

● for social workers ●

Reflective questions about goals
Questions to re�ect on the past:
1. Have you accomplished at least one of the goals you 
agreed to achieve this year?
2. Do you have any un�nished goals or work? If yes, why?
3. Did you take the time to plan how you would achieve 
your goals?
4. How could you have better helped others accomplish 
their goals?
5. Did you have the time and resources needed to 
accomplish your goals?
Questions to prepare for the future:
1. How can you measure the progress, timescales and 
success of your goals?
2. How can you create a set of goals that have clear, 
de�nable results?
3. Do you have goal deadlines? If yes, are they both realistic 
and motivating?
4. How will you react if you don’t achieve your goals in the 
next 12 months?
5. What can you do to motivate yourself to accomplish your 
goals?

Reflective questions about work-life balance
Questions to re�ect on the past:
1. In the past year, did you regularly fall behind on sleep, 
free time or your personal life as a result of your work?
2. Would you be pleased with the way you performed at 
work if you were your manager?
3. What did you do to maintain a work-life balance?
4. Did you reach the career milestones or goals you wanted? 
If no, why not?
5. Over the past year, did you make every e�ort to work 
together with and get along with the rest of the team?
Questions to prepare for the future:
1. What are three realistic career goals for the coming year?
2. If you want a promotion or pay increase, what can you do 
to earn this?
3. Are you in the job or on the career path that is truly right 
for you? If no, what can be done to improve this?
4. What can you do to go above and beyond your job 
description this year?
5. What can you do to improve your working e�ciency? 

‘Would you be 
pleased with 
the way you 
performed 

if you 
were your 
manager?’

Alex Clapson is a social work trainer, coach, facilitator and consultant. 

Jenny Hudson is a student doing a Masters in social work 

STUDENT NOTES
I don’t really like St Patrick’s Day parades. �is isn’t a confession of 
some deep-seated prejudice; it would be an alarming revelation for a 
student social worker. It’s something that I have only fully unpacked 
in recent years. I’m re�ecting on it again as we are beginning a new 
module on social identity, citizenship and social work practice.  

As social workers, we need to understand our own social identity 
inside out and outside in; what it means to us and the work we 
are preparing to do. We need to be informed and �uent in diverse 
identities and their meaning for the people we will be working with. 
In an early module session, a lecturer produced her own genogram 
to show the process of using this key tool and to facilitate questions 
about her own identity. Growing up in Birmingham, with a Polish 
father, she went to Catholic schools where she had many friends 
with Irish backgrounds; she envied their Irish culture and knew 
all the Irish dances. In discussions drawing in further reading, a 
student spoke about the aspect of expressing identity which can 
have a performance-like quality.

Which takes us back to a St Patrick’s Day parade; something 
that certainly has the quality of performance. I don’t like or dislike 
the performance itself; it’s to do with the way it makes me feel. I 

was born to Irish parents and given Irish names. I was one of the 
thousands of Irish babies brought to England and adopted in the 
early 1970s. I was renamed with English names and although I went 
to a Catholic school where St Patrick’s Day was marked with sports 
matches of English versus Irish teams, I would play for England. I 
was completely loved by my English family.

It’s a funny thing with the St Patrick’s Day parades. I’m in contact 
with my Irish birth family now, who mostly remained in Ireland 
and we go over each year for a family gathering. St Patrick’s Day 
parades are not a big part of their sense of the Irish identity. Even 
so, whenever I see a St Patrick’s Day parade, a part of me is envious 
of the children riding on a �oat in their matching out�ts, their 
joyful expression of a single identity. It leaves me feeling con�icted 
exactly as I did four decades ago: playing for the English team, 
that tug of loyalty to my family but also the yearning of the Irish 
part of my identity. I don’t think it ever resolves, it just ampli�es at 
certain times, such as St Patrick’s Day and this is something I feel 
particularly mindful of in social work: many people are living with 
di�erent layers of identity and sometimes those layers sit together 
neatly, but at other times, there is a feeling of pinch or con�ict.
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LEGAL VIEW

In Y (A Child) [2019] EWCA Civ 2209 Lady Justice King 
in the Court of Appeal reminded local authorities that 
designation disputes consume time and scarce �nancial 
resources, which are better spent on the children at the 
centre of such arguments. 

The case
Y and her mother made a series of moves, ending up 

in a Belfast hostel. She then travelled to Brighton via 
Kidderminster. Belfast asked Brighton and Hove City 
Council (BHCC) to conduct a welfare check. BHCC found 
no su�cient concerns for intervention and were shown a 
return travel ticket to Belfast. �e mother instead moved to 
Wake�eld. 

Having lost contact, Belfast asked BHCC to locate Y and 
secure her using an Emergency Protection Order (EPO). 
�e EPO was granted on the understanding that the care 
proceedings would be imminently issued by Belfast. 

�is appeal was from an order made by Deputy Circuit 
Judge Hunt on 17 September 2019. �e judge made an 
order that Wake�eld Council were to be the designated 
local authority in relation to care proceedings concerning  
child Y, who is now 18 months old and presently living with 
foster carers in Wake�eld. 

On 13 August 2019, Wake�eld issued care proceedings in 
relation to Y. �e next day, 14 August 2019, HHJ Bart�eld 
made an interim care order. �e court approved Wake�eld’s 
care plan, which was for the immediate removal of Y from 
the care of her mother. 

A subsequent dispute between BHCC and Wake�eld, as 
to which authority should be the designated local authority, 
was heard last September. �e issue between the two local 
authorities relates to funding and not to the interim care 
plan for Y.

The hearing 
�e Court of Appeal ruled that the mother’s previous 

connection to BHCC was both too distant and too remote 
to do anything other than form a part of the chronology. 
�e care proceedings in Brighton related to a child born 
in 2012. �e di�culty in this case arose from the fact that 

the mother has moved from place to place and that the 
threshold could, no doubt, have been satis�ed at any stage 
over many months. 

Whilst Belfast held the protective reins until August 2019, 
in each of the mother’s various stopovers following her 
departure from Northern Ireland, it could have been said 
that the combination of her instability, caring for her child 
and risky relationships with men meant that the threshold 
had been crossed. Lady Justice King recognised the di�cult 
�nancial constraints under which local authorities operate. 

The implications 
�e role of local authorities should be ensuring and 

overseeing the e�ective delivery of services for children and 
promoting children’s welfare and wellbeing. 

�e di�culties in this case arose from the fact that the 
mother has moved from place to place and Wake�eld 
Council feeling obligated to �nd a way to avoid 
responsibility for funding the proceedings and Child Y’s 
current placement. 

In this case, the costs incurred in these legal proceedings 
would, almost certainly, have covered the expense of Y’s 
foster care for many months.

In relation to the designation of local authorities S31(8) 
Children Act 1989 provides the grounds on which the local 
authority is designated in a care order. At the date when 
Y was taken into care, the mother and Y were resident 
in Wake�eld, having moved around between Belfast, 
Kidderminster, Brighton and London in the preceding 
weeks.

 It is apparent that the judge was right to conclude that 
at the time the interim care order was made, Y was not 
ordinarily resident in any local authority area. It could be 
suggested that local authorities should keep in mind the 
words of Ward LJ in Re D (a child) [2012] EWCA Civ 627 
who said: “�e budgets of the Social Services departments 
are already stretched enough by meeting the cost of care 
that they should not be further depleted by squabbles 
of this kind: better remember that there are swings and 
roundabouts and you may win one today but you will 
certainly lose another tomorrow.”

‘At the time 
the interim 
order was 
made the 

child was not 
ordinarily 
resident in 

any area’

The Open University’s Frank Carter looks at lessons 
from a dispute between local authorities over the 

care of a child whose mother moved between areas

Costly row over 
which council 
had duty of care
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What’s the biggest issue social workers share in 
common across the globe?

We represent associations working in 141 countries. 
A huge issue they share is a lack of visibility and public 
awareness of what social work is and does. �at hasn’t been 
helped by policy ideologies that don’t value social work 
and don’t see it as essential in the same way as schooling 
or policing. But social work itself hasn’t always been robust 
enough in showing our impact. Both are starting to change.

Where is social work becoming more valued?
Right now we’re aware of six countries that are really 

using social work as a social development tool. �e most 
prominent is Costa Rica. �ey’re promoting a social work 
approach to working with communities in poverty – to ask 
those communities what they need rather than doing what 
policymakers think they need. �ey’ve seen poverty rates 
fall and other countries are taking note.

Why is it important to see social work as a 
global profession?

Because whatever country and social conditions we’re 
working in, it’s our values and principles that we share 

‘Our values and principles 
are the glue that binds us’

WORLD VIEW

To mark 
World Social 

Work Day 
Rory Truell 

from the 
IFSW shares 

a global 
perspective

A full version of this will 

be on PSW online on 

World Social Work Day

together – self-determination, social justice, human 
rights, self-led development. Having that glue that binds 
our profession is huge in a globalised world where social 
workers, and the people we serve, move around a lot.

What are the biggest threats social work faces 
globally?

�e lack of independence of professional associations. 
Social work is at its strongest in countries where it has 
that independent voice. But one of the challenges of 
regulation is o�en a diluting or dissolving of that voice as 
‘responsibility’ gets transferred to a government agency. 

In the western developed countries another big issue is 
fragmentation. Social work is being split up more and more 
into children’s, adoption, adults, health. I worry it blocks 
the power of social work’s holistic approach to work with a 
whole family or community and those relationships.

What have you learnt most in your IFSW role?
How important social work is to running a good society, 

not just good social work services. Our wider contribution 
to the economy and stability of a country. I didn’t fully 
appreciate that before but it’s absolutely clear to me now.

March 2020

This month has been a strange one in some ways 
and it has challenged me on a different level. I’m 
not entirely sure how and I’m missing the reflective 
practice that I had during my ASYE year already. 
It provided me with an opportunity to discuss 
certain cases or just areas of my practice. 

It could be that I’m feeling more aware of my 
work and finding bringing in other services and 
agencies for support demanding. Working with 
each agency requires updates and inclusion whilst 
also ensuring the family are willing to engage and 
adapting plans where necessary. It may also be 
that I am working on some complex cases currently 
which require more work on forming relationships 
with the families. 

Another aspect of finding agencies is when there 
is a lack of support available either due to long 
waiting lists, high thresholds or cuts to services.

It would be helpful to the profession if there was 
more positive media coverage or perhaps more 

education about the work that we do. The reason I 
say this is that a barrier I find with families is that 
they assume that our involvement means we as 
social workers are thinking of removing children.

In my practice this couldn’t be further from the 
truth as I work as restoratively as possible with 
families to empower and enable them. However, 
there’s that initial hurdle to overcome where they 
fear my role is solely to remove children. 

It is really positive working with other agencies 
when we all communicate with each other and are  
working together to support the families, with a 
focused plan and information sharing keeping a 
child focused approach. 

Perhaps I am feeling particularly challenged at 
the moment because a lot of my cases have been 
picked up from duty and are new to me. Whatever 
the reason I am aware that I need to find that elusive 
balance and unwind after work. Recently I had a 
day off for annual leave and received an email last 
minute the day before. This email stayed with me 
during my day off as I was trying to think of how 
to handle my response to achieve best outcomes for 
the child involved. Is it possible to completely switch 
off from this job I wonder? 

DIARY OF A NQSW

AROUND THE 
WORLD IN 

SOCIAL WORK
GLOBAL
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RECIPE OF THE MONTH BY SOCIAL WORK 
CHEF EMMA BINT

TAGLIATELLE CHICKEN
Preparing time: 15-20 minutes
Low calorie

INGREDIENTS (SERVES 4)
4 chicken breasts (skinless)
200g tagliatelle 
2 egg yolks 
1tsp chopped chives 
2 lemons
Salt and pepper, grated parmesan cheese and chopped parsley to          

   serve

METHOD
Use one of the lemons and squeeze it’s juice into a bowl big enough to place the chicken in with it . Add salt and pepper and let it sit.
Meanwhile cook the tagliatelle. When cooked rinse thoroughly with cold water to wash away the starch.
Heat up a large frying pan. Remove chicken from lemon juice but keep the liquid.
Place chicken into frying pan, turn heat down a little and cook for about 15 minutes turning half way through.
Whilst chicken is cooking mix the egg yolks with the lemon juice that the chicken was in. 
Re-heat the pasta by placing in boiling water for a two minutes and then drain.
Put the pasta in a pan and poor in egg yolks and lemon juice. Stir this around the hot pasta.
Remove chicken breast from pan, slice each breast on diagonal angle about seven or eight times.
Divide tagliatelle between four plates. Season with pepper, add chicken to the top and sprinkle with chives and parsley. Serve with 
lemon quarters and grated parmesan cheese to taste.

Q: I’m getting increasingly frustrated by 
the oppressive regime I’m expected to 
operate under. It feels increasingly like a 
hostile environment that’s cramping me.
What should I do to tackle it?
Mike, Canterbury

Derek says: You’re still living with your 
parents, aren’t you Mike?

Q:  I have been examining my biases 
lately, something I think all social workers 
should do from time to time. Much to my 
horror, I discovered I am a Daily Mail-
loving, Brexit-supporting little Englander 
with a fear of urban environments and 
anyone who doesn’t look like me. What 
should I do?
Tracey, Tumbridge Wells

Derek says: Get out of Tumbridge Wells, 
Tracey. Quick!

Q: I have developed some therapeutic 
approaches which I am keen to share. One 
of them I call psycho-psychedelic therapy. 
It’s basically a fushion of dance moves 
I learned during the 90s with positive 
reinforcement therapy. Have you heard 
anything like it?
Sam, North Shields
Derek says: No, never. But it does sounds 
like you’ve been at the magic mushrooms! 

Q: I am keen to put the social in social 
work and �nd more opportunities for my 
team to get together outside work. Do you 
have any suggestions of what we might do?
Roona, Inverness

Derek says: Not really but whatever you do 
don’t go paintballing. When I went with my 
team I found it created more issues than it 
resolved. I’ve never been so sore!

Q: In the latest bid to boost our morale 
my employer has launched a monthly 
‘mocktail’ get together next to the fax 
machine. My team’s been asked to come 
up with social work-themed drinks - any 
ideas?
Karen, Wrexham

Derek says: How about a Casemapolitan or 
a Marga-rights-a? Call me Old Fashioned 
but I’d need something stronger than a 
mocktail to survive these team building 
ideas.
Email your dilemmas to derek@basw.co.uk

ASK DEREK
(He’s been a social worker for considerably longer than eight years)
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ENGLAND VIEWS

NORTHERN IRELAND VIEWS

The term ‘woke’ is de�ned by the Merriam-Webster 
Dictionary as being “aware of and actively 
attentive to important facts and issues (especially 

issues of racial and social justice)”.
It only entered the dictionary a few years ago but it has a 

long history within slang vernacular. 
�e concept is of African–American origin in relation to 

remaining aware of social injustice in particular racism. 
More recently, the use and spirit of the word has gained 
traction amongst social media users (see for example the 
hashtag #staywoke) and in particular millennials.

Being woke is also linked to some of the largest and high 
pro�le social justice movements of recent times. �ese 
include Black Lives Matter and the Me Too Movement. In 
his BAFTA speech, Joker actor Joaquin Phoenix also spoke 
of structural inequality. 

�ese have helped galvanise large numbers of people 
online and o�ine. People, strangers, are building 
relationships to form new campaigning communities. �is 
is 21st century campaigning for social change.

BASW NI has had a very busy time recently! Over 
the past four months we hosted �ve ‘Voices of 
Social Work �rough the Troubles’ workshops 

led by Dr Joe Du�y of Queens University, Belfast and 
Professor Jim Campbell, of University College Dublin. 

�ese followed the publication of BASW NI and NI Social 
Care Council-commissioned research into the experiences 
and personal re�ections of social workers who practiced 
during four decades of armed con�ict. �e report captures 
the commitment of social workers to safeguard and support 
service users in the most extreme of circumstances and can 
be accessed on the BASW NI website.

Last month, BASW NI hosted three Mental Capacity 
Act (NI) 2016 workshops led by Martin Sexton, Mental 
Capacity and DoLs manager, Salford City Council and 
BASW PEHR committee member. Over 200 participants 
bene�ted from learning accrued from his ten years of 
working with similar legislation in England. 

In response to requests for further training, we will be 
hosting more Mental Capacity Act-associated workshops in 
May so keep an eye on the events page of our website. 

However, like any concept or movements there is a 
spectrum of wokeness. Being woke is also vulnerable 
to being exploited in ways that are far removed from its 
meaning. See huge corporations using it to tenuosly relate 
to milennials or people using it in a neo-fundamentalist 
manner to troll people in a ‘holier than thou way’.

When this happens it gives people who do not agree with 
the concept, usually those holding power and privilege who 
feel threatened by it, something to attempt to ridicule it 
with. �ink Laurence Fox and Toby Young. 

It is important to remember woke is a global concept that 
began in African-American communities. It has resonated 
with di�erent people for di�erent social injustices. 

I can’t help thinking as social workers we might be 
missing something here. 

�e pure concept of being woke runs through us like 
DNA. As a community, how can we tap into the hunger for 
woke driven social change which we practice daily through 
our profession’s values? 

Kuldip Kaur Kang, BASW England commitee member

BASW NI is delighted to share there were 1,691 responses 
to our cross-border professional identity survey. �e 
research is being conducted in partnership with the NI 
Social Care Council, Irish Association of Social Workers 
and Coru – the social work regulator in the Republic of 
Ireland. �e �ndings will be published later this year. 

BASW NI met with teams across the Trusts to research 
the amount of time social workers spend in court and the 
impact that ine�cient use of time has on the rest of their 
workloads. �is consultation was in response to a request 
from Colin McGrath MLA following his participation in 
our ‘Social Worker for a Day’ event and will inform our 
forthcoming policy statement on the issue. 

I delivered a presentation to Belfast’s Local Engagement 
Partnership on our Anti-Poverty Practice Guide for Social 
Workers. Attendees heard how social workers have a moral 
and ethical responsibility to challenge the politics and 
systems that compound multiple adversity. We must open 
up discussion regarding poverty and its inextricable link 
with the challenges and choices facing our service users. 

Martina Jordan, professional o�cer

‘People are 
building 

connections 
to form 

campaigning 
communities’

‘Social 
workers 

have a moral 
and ethical 

responsibility 
to challenge 
politics and 

systems that 
compound
adversity’ 

Let’s wake up to woke’s origins - this 
didn’t start with social media posts

We must open up discussion about 
poverty and its link to service users



Enhancing your career 
through learning

C P D
● for social workers ●

Siobhan Maclean’s top tips for the journey 
into management 

2 April 2020 x Birmingham 
BASW members: £99 + VAT  x Non-members: £149 + VAT  

A CPD day for social workers who are new to management or those who 
are looking to make the move into management. A session uniquely 
designed by Siobhan Maclean, an experienced social worker, practice 
educator and consultant who has written widely around social work 
theory and written reflection.  

n www.basw.co.uk/events/siobhan-maclean’s-top-tips-journey-
management

Personalisation Training 

29 April 2020 x BASW Birmingham Office 
BASW members: £59 + VAT  x Non-members: £99 + VAT 

This training is co-produced and co-delivered by Integritas Support Ltd, 
who aspire to promote the dignity, self-determination, legal and human 
rights of individuals, and We Can Do It Training CIC, a group of trainers 
with learning disabilities who work in partnership with other trainers to 
make sure their voice is at the heart of staff learning.  

An interactive session covering person centred tools to support service 
user empowerment, understanding how attitudes and values interact with 
this.  

n www.basw.co.uk/events/personalisation-training

CPD
3.5 

HOURS

The Creative Trainer – Designing & 
Delivering Effective Training Solutions  
21, 22 April, 14 May 2020 x BASW Birmingham Office 
BASW Independents £149 + VAT x General BASW Members 
£299 + VAT x Non-members £399 +  VAT 

Training plays a key role in the development of organisations and 
supporting staff to deliver their core business and have the relevant 
knowledge and skills to carry out tasks while meeting regulatory and best 
practice recommendations. Through understanding the training cycle, this 
course will help develop knowledge of how to plan, deliver and evaluate 
an effective training programme. BASW members who subscribe to either 
the Independents Basic or Independents Plus enhanced package may 
book on to this course at a special rate of £149 + VAT.  

n www.basw.co.uk/events/creative-trainer

CPD
18 

HOURS

The Right Side of Regulation: 
Recording with Care 

7 May 2020 x BASW Birmingham Office 
BASW members: £99 + VAT  x Non-members: £149 + VAT 

Inadequate case records have often been cited as a factor in cases with 
tragic outcomes. This course is applicable to social workers in all settings 
and with all service user groups – children and adults. Participants will 
leave feeling more confident about what and how to record better. It is a 
highly interactive and fun day!  In 2018, Integritas trained over 137 staff on 
Recording with Care, of which 96.32% of attendees rated this day as 
“excellent” or “very good”.  

n www.basw.co.uk/events/right-side-regulation-recording-care

CPD
6 

HOURS

CPD
5.5 

HOURS

Book at:  

www.basw.co.uk/events/international-social-
work-possibilities-and-opportunities

The International Federation of Social Work (IFSW) 
Executive and Delegates Meeting (Europe) will be held 

in Birmingham in April 2020. 
 

In conjunction with this event BASW will be hosting 
a one-day conference:  

International Social Work: 
Possibilities and Opportunities 

A space to learn, share and open up collaboration, 
turning social work ethics into action 

23 April 2020, 10am-4.00pm 

The Signing Tree, Deaf Cultural Centre, 
Ladywood Road, Birmingham, B16 8SZ 

 
l Keynote speakers with both UK and International 

Perspectives 
l Workshops, Case Studies and Presentations 

 
Cost: BASW Members: Free  x Non-members: £99 + VAT

The AMHP Research Group are pleased to share details of a forthcoming 
event with a specific focus on Approved Mental Health Professional 
(AMHP) practice. A follow-up to last year’s successful Research-Informed 
Practice/Practice Informed Research Day, key speakers – including 
practitioners and academic researchers – will be again be presenting 
their research. Policy and practice leads in the area of AMHP and Mental 
Health practice will share the floor and respond from their own particular 
perspectives. There will be opportunities to contribute and discuss areas 
of good practice and build on our AMHP knowledge and evidence base 
as we join together and share our mutual interests and practice 
aspirations. Feedback from last year’s event highlighted a day that was: 

“fascinating and thought provoking”  

Please join us as we explore and celebrate our future Research-Informed 
Practice and Practice-Informed Research. 

Fees are £22 (with an early bird registration of £18) excluding travel 
expenses and lunch will be provided. Attendees will be provided with a 
certificate which will include 5.5 CPD hours. 

Approved Mental Health 
Professional  
National Conference 2020

Research-Informed Practice  
Practice-Informed Research

6 May 2020 10am – 3:30pm 
The Priory Rooms 
Birmingham B4 6AF 

Tickets available from Eventbrite: 
www.eventbrite.co.uk/e/amhp-research-informed-practice-practice-
informed-research-conference-tickets-89741403955 
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SCOTLAND VIEWS

A�er three years of research, the �ndings of the 
high pro�le independent review of Scotland’s 
care system ordered by Nicola Sturgeon are here 

and they set out a blueprint that, if followed, could usher 
in signi�cant changes to the way social services work.

�e review is unprecedented in its methodology, model 
and scope. It gave a platform for the views of 5,500 people – 
more than half of whom were people with experience of the 
care system. �e remaining feedback came from the paid 
and unpaid workforce, including social workers.

�e report sets out �ve foundations for change, with over 
80 speci�c recommendations for changes to transform 
how Scotland cares for children and families. �ese include 
a call for Scotland to ‘parent, not process children’ and 
address the balance of power in the system so that the 
views of chlidren and young people are always listened to 
and underpin any decisions made about their lives.

�e social work workforce plays an integral role in 
the care system. �e report refers to the “unmanageable 
workloads” social workers face. �is is an issue we’re glad 
to see recognised – at SASW we continue to raise awareness 

In recent weeks and months I’ve spoken to a number 
of members who have needed advice about clauses 
in their employment contracts that have prevented 

them working for other local employers of a similar 
nature for a speci�ed period of time. 

�ese clauses tend to be inserted into the contracts of 
employees working for private organisations, such as 
independent fostering agencies. 

�ey are known as ‘restrictive covenants’. �e aim of 
the clauses is to restrict the employee from working for 
one of their organisation’s competitors immediately a�er 
the employment has ended. 

�ey can be enforced if the employer can show that 
they have a “legitimate business interest” to protect and 
the clause is deemed reasonable. 

What is deemed ‘reasonable’ here? A lot of factors 
are at play. For example, the duration of the clause and 
how long it prevents you working somewhere else will 
be one consideration. Another will be the geographical 
area covered. Likewise, the type of work an employee is 
prevented from doing will be an issue.

of the pressures social work teams are facing and the high 
levels of stress they work under. 

�e Care Review found these conditions, coupled with 
a lack of resources for services, were compromising the 
quality and stability of relationships between practitioners 
and service users. �e pressure too o�en saw �nancial 
considerations put before human ones.

�ere are lots of positives in the review. �e scale and 
ambition of the changes proposed are welcome. �e 
challenge is in making sure that they are backed up with 
the resources to build something better.

Councils and other supporting organisations need the 
resources to retain and recruit enough sta�, including 
social workers. �e First Minister has committed to making 
the review’s recommendations a reality. 

�at pledge must be accompanied by providing adequate 
funding to go alongside it. �e thousands of families, 
children, young people, carers and professionals who 
shared their views throughout the three years of this 
process deserve more than just lip service. 

Emily Galloway, SASW communications o�cer

If a clause is found to be too restrictive or too widely 
dra�ed, it is likely to be unenforceable. However, this 
is ultimately for the courts to decide and they will 
consider all relevant factors when deciding if a clause is 
reasonable or not. 

If a court deems that a clause is enforceable the 
employer can obtain an interim injunction preventing 
the employee working elsewhere or can sue for damages 
for breach of contract.

�ese clauses can have a signi�cant impact on 
social workers. �ey can stop or delay people from 
moving on to a career progression opportunity in 
another organisation. It is therefore vitally important 
that a worker checks their contract before starting 
employment, in order to ensure that they are aware of 
any clauses and can have discussions or negotiations 
about these before starting their role. 

Always remember to check your contract before 
signing it – it is essential to know what you are signing 
up for!

Laura Sheridan, advice and representation o�cer

‘The ambition 
of the 

changes are 
welcome but 

they must 
be properly 

funded’

Back up blueprint for care with the 
resources to build a be�er system

Check your contract for clauses that 
try to limit your future options

SOCIAL WORKERS UNION VIEWS



Call for Nominations  

SWU Executive Committee 
(Scotland representative) 

The Social Workers Union (SWU) is the trade union 
dedicated to representing the interests of social workers 
and the social work profession.  

SWU is now seeking nominations from members to fill a 
vacancy on its Executive Committee.   

To stand for election a candidate must meet the 
conditions set out in Bye Laws 1.4 and 1.5 of the SWU 
rules, a copy of which can be found on our website.  

The Executive Committee is made up of nine members 
(at least one member each from England, Northern 
Ireland, Scotland and Wales) and up to five others (UK 
representatives). The President of the union is elected by 
the executive from the UK representatives.  

There is currently a vacancy for a Scotland 
Representative. All candidates for election must be 
nominated by another member of the union. In the case 
of the National Representative from Scotland, nomination 
must be by a member within the relevant nation. 

When attending Executive committee meetings, 
committee members who are either in full-time 
employment, self-employed or social work students are 
entitled to claim an attendance allowance to cover costs 
associated with taking time off from paid work, self-
employed work, caring duties or social work studies.  

SWU encourages applications from Students/Newly 
Qualified Social Workers and black and minority ethnic 
(BME) who are currently under-represented on the 
National Executive of SWU. 

Candidates must complete a nomination form. 

The closing date for receipt of nominations is Monday 
23rd March 2020. The full timetable for elections and 
information regarding terms of office for each vacancy 
can be found on our website. 

Completed nomination forms must be accompanied by 
an election statement of no more than 500 words 
together with a head and shoulders colour photograph in 
a TIFF or JPEG format. These should be sent via email to -  
joanne.marciano@swu-union.org.uk. Please note that 
nominees need to provide full contact details including a 
telephone number and email address.  

Nomination forms and role descriptions are available from 
the SWU Website or via email from -  
joanne.marciano@swu-union.org.uk (0121 389 9248).  

If you have any general queries about this process 
please contact the SWU Administration Manager on 0121 
389 9248.

WORLD SOCIAL WORK DAY 
19th March 2020, 10:00-16:00 
Maesgwyn Hall, Wrexham LL11 2AF 

BASW Cymru are celebrating World Social Work Day by holding this 
event and would love you to join them. The theme for the day is 

“Promoting the importance of Human relationships”.

FREE for BASW Cymru Members* 
Non-members £20.00

For full programme and to book your place, go to: 
www.basw.co.uk/events/world-social-work-day-2020-wrexham 

* If you want to join BASW and benefit from all that it offers go to: 
www.basw.co.uk/membership

The Big BASW 
Mental Health Balti  

How to get involved: 
 

1   Find some like minded friends. 

2  Book your favourite Indian for after 
work on Tuesday 10th March 2020. 

3  Email wayne.reid@basw.co.uk with 
details of where you are meeting (if 
you are happy for others to join 
you) or just a key contact so that he 
can send you a list of potential legal 
changes BASW could champion for 
the Mental Health Act. 

4  Eat, drink, be merry (and remember 
to send us back you views at the 
end of the meal!) 

We want your views on where to push 
for change in Mental Health Legislation 

The committee for the BASW Policy, Practice & Education group is meeting 

in Birmingham at the BASW offices in the afternoon of the 10th, and will be 

having their own Balti afterwards. If you’d like join us contact Wayne for 

details. We will be on Twitter and other social media sites during the 

evening, so feel free to join us.  

Claire Barcham, Chair, Mental Health PPEG

www.basw.co.uk/mental-health-ppeg
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WALES VIEWS

CYMRU VIEWS

We’re all looking forward to BASW’s third UK 
Standing Conference for Social Work which 
will take place on 5 March in Manchester. 

I really hope members from Wales can get there. It’s a 
great opportunity to meet with other members and get a 
wider perspective on what’s happening in the profession. 

�is year the theme is Social Work, Integration and 
Integrity: Exploring our Role in Improving Integrated 
Support for People. I’m delighted that Jon Day, assistant 
director of workforce at Social Care Wales, will be co-
presenting a workshop with me. �is is an opportunity 
for us to introduce Wales’ �rst ever health and social care 
workforce strategy, a dra� of which has been recently 
submitted to the Welsh government.

�e workforce strategy is the Welsh government’s main 
vehicle for implementing ‘A Healthier Wales’, the long-
term policy for health and social care, which resulted from 
the parliamentary review that concluded in January 2018. 

�e aim of the strategy is to ensure Wales has a highly 
skilled, con�dent, competent and sustainable workforce in 
order to meet the many challenges it will face, not least an 

Mae pawb ohonom yn edrych ymlaen at drydedd 
Gynhadledd Sefydlog Gwaith Cymdeithasol 
y DU BASW a gynhelir ym Manceinion ar 5 

Mawrth.
Gobeithio wir y cawn weld aelodau o Gymru yna. Mae’n 

gy�e gwych i gyfarfod ag aelodau eraill ac i gael persbectif 
ehangach o’r hyn sy’n digwydd yn y pro�esiwn.

Eleni, y thema yw Gwaith Cymdeithasol, Integreiddio a 
Gonestrwydd: Archwilio ein  Swyddogaeth wrth Wella’r 
Gefnogaeth Integredig i Bobl. Mae’n bleser cael dweud bydd 
Jon Day, cyfarfwyddwr cynorthwyol y gweithlu gyda Gofal 
Cymdeithasol Cymru, yn cyd-gy�wyno gweithdy gyda mi. 
Dyma gy�e i ni gael cy�wyno’r strategaeth gyntaf erioed 
yng Nghymru ar gyfer gweithlu iechyd a gofal cymdeithasol. 
Cy�wynwyd dra� ohono i Lywodraeth Cymru yn  
ddiweddar. Strategaeth y gweithlu yw prif ddull Llywodraeth 
Cymru i weithredu ‘Cymru Fwy Iach’, cynllun hirdymor ar 
gyfer iechyd a gofal cymdeithasol. Achoswyd hyn o ganlyniad 
i’r arolwg a gwblhawyd yn  Ionawr 2018.Nod y strategaeth 
yw sicrhau bod yma, yng Nghymru, gweithlu tra medrus, 
hyderus, galluog a chynaliadwy er mwyn wynebu’r nifer o 

ageing and largely female social work workforce.
BASW Cymru raised some of these challenges during 

the consultation phase of the strategy and is campaigning 
hard to ensure that social workers in Wales enjoy parity 
of esteem and opportunity and can occupy key leadership 
roles.

SWU and I met recently with Julie Morgan, deputy 
minister for health and social services, and presented 
her with our ‘9 Asks’ which we produced to support our 
working conditions campaign in Wales.

We fully support the development of a health and social 
care workforce strategy and the new opportunities for our 
profession which should come out of it. 

What we need however, is to ensure that the right 
conditions are in place for social workers to not only 
occupy these roles, but to be in�uential in both creating 
and developing them. 

�e key to achieving this is improved working 
conditions with attention paid to the wellbeing needs of 
an overwhelmingly female workforce.

Allison Hulmes, national director for Wales

heriau a ddaw, nid y lleiaf ohonynt yw gweithlu sy’n heneiddio 
ac yn bennaf yn weithwyr cymdeithasol benywaidd. 

Maes BASW Cymru wedi cyfeirio at rai o’r heriau hyn 
yn ystod y cyfnod o ymgynghori ar y strategaeth ac mae’n 
ymgyrchu’n galed i sicrhau bod gweithwyr cymdeithasol yng 
Nghymru yn mwynhau cydraddoldeb o barch a chy�eoedd ac 
yn gallu cynnal swyddi arweiniol allweddol.

Cafodd SWU a minnau cyfarfod yn ddiweddar gyda Julie 
Morgan, Dirprwy Gweinidog dros Iechyd a Gwasanaethau

Cymdeithasol, ac fe gy�wynwyd iddi’r ‘9 Gofyniad’ a 
baratowyd gennym i gefnogi ein hymgyrch am amodau 
gweithio yng Nghymru. Rydym yn cefnogi’n llawn y 
datblygiad o strategaeth i weithlu iechyd a gofal cymdeithasol 
a’r cy�eoedd newydd i’n pro�esiwn dylai deillio ohono. 

Yr hyn sydd ei angen, fodd bynnag, yw sicrhau bod amodau 
gweithio cywir yn bodoli i weithwyr cymdeithasol, nid yn 
unig yn eu swyddi, ond hefyd i fod yn ddylanwadol wrth eu 
creu a’u datblygu. Yr hyn sy’n allweddol i hyn yw cael gwell 
amodau gweithio gyda sylw arbennig i anghenion llesiant y 
gweithlu, y mwyafrif  llethol ohonynt yn fenywod.

Allison Hulmes, Cyfarwyddwraig Genedlaethol Cymru

‘A�ention 
must be 

paid to the 
wellbeing 
needs of 
an over-

whelmingly 
female 

workforce’

‘Rhaid 
rhoi sylw i 
anghenion 
llesiant y 

gweithlu, y 
mwyafrif 

llethol ohonynt 
yn fenywod’

Ensuring the right work conditions 
is key to joint workforce strategy

Mae sicrhau amodau gwaith cywir yn 
allweddol i strategaeth gweithlu ar y cyd



DIARY DATES

10 March 
The Big BASW Mental Health Balti 
Birmingham 

See advert page 40 

17 March 
Building Connections on World 
Social Work Day 
Cyrenians, Arnotdale House, Falkirk 

See advert page 12 

18 March 
Community of Practice – 
Adult Services 
Edinburgh 

19 March 
World Social Work Day 2020: 
Promoting the importance of 
human relationships 
Maesgwyn Hall, Mold Road, Wrexham  

See advert page 40 

2 April 
Siobhan Maclean’s top tips for the 
journey into management 
Birmingham 

See advert page 38 

21, 22 April  & 14 May 
The Creative Trainer 
Birmingham 

See advert page 38 

21 April  
Asserting Social Work in 
Uncertain Times 
University of Dundee DD1 5EN 

See advert page 12 

23 April 
International Social Work: 
Possibilities and Opportunities 
Birmingham 

See advert page 38 

28 April  
Community of Practice: Children & 
Families 
SASW Office, Edinburgh 
29 April  
Personalisation Training 
BASW Birmingham Office 

See advert page 38 

6 May 
Approved Mental Health 
Professional National Conference 
The Priory Rooms, Birmingham B4 6AF 

See advert page 38 

7 May 
The Right Side of Regulation: 
Recording with Care 
Birmingham 

See advert page 38 
18 May 
BASW England Criminal Justice 
Policy, Practice & Education Group 
Skype meeting 

See advert on this page 

18 May 
BASW Independents conference  
Keystone Innovation Centre, Croxton 

Road, Thetford IP24 1JD 

19 May 
Independent Practice Educator 
Training 
London  

21 May 
BASW England 80-20 Conference 
The Studio, 7 Cannon Street, Birmingham 

See advert page 28 

22 & 23 June 
BASW UK conference and AGM  
University of Birmingham 

See notice on this page & advert p28 

For further info visit: www.basw.co.uk/events

17 March: North East 
Film: ‘Resilience: The Biology of 
Stress and the Science of Hope’ 
Newcastle upon Tyne 

17 March: Greater Manchester 
Branch Meeting and Seminar 
Manchester 

17 March: Kent 
Network Meeting 
Maidstone 

17 March: Black Country, 
Birmingham & Solihull, and 
Coventry & Warwickshire  
Hustings event: West Midlands 
Police and Crime Commissioner 
BASW Birmingham Office 

18 March: Ipswich and Suffolk 
Supervision: Reflection and 

Resilience – Messages from 
Research 
University of Suffolk 

19 March: Worcestershire 
Branch Meeting 
Worcester  

24 March Staffordshire 
Developing competence in 
applying the law relating to 
mental capacity 
Keele 

25 March Birmingham & Solihull 
Branch meeting 
BASW Birmingham Office 

26 March Coventry and 
Warwickshire 
AGM  and Challenging Poverty 
seminar 
Venue tbc 

Upcoming BASW Branch events

The Criminal Justice PPEG recognises the 
important interface between social work 
and the criminal and youth justice 
systems. The PPEG values the 
contributions of members from a range of 
social work backgrounds to influence 
BASW policies and formulate responses to 
relevant government consultations and 
reforms. Members are concerned with a 
range of issues including: the protection of 
rights, ethical offender management, 
working with children and families and the 
integration of social work interventions in 
the rehabilitation of offenders.

BASW England Criminal Justice Policy, 
Practice & Education 

www.basw.co.uk/england

18 May (1:30-4pm) Skype 
3 August (1:30-4pm) Face-to-Face 

5 October (1:30-4pm) Skype

2020 meetings date:

Face-to face meetings take place at the BASW Birmingham office and lunch 
is provided. Skype access is available for face-to-face/office meetings.

This is the formal notice that this meeting will take place and is the 
annual meeting for all members to report back on our work and 

to make decisions about priorities for the future. 

The meeting will take place at the Teaching and Learning Building, 
University of Birmingham, Birmingham B15 2TT on 

Monday, 22nd June. 

All members are welcome. 

Social workers and allies who are not members of BASW 
can also attend but won’t be able to vote. 

If you want to put forward a motion (proposal for something that 
we should do), please do. 

You will need to send this in by 23rd MARCH 2020 
to governance@basw.co.uk. 

We will publish the motions and other members can then send in 
amendments by 15th JUNE 2020. 

Your motion will need to be signed by one member who is the proposer, 
one member who is the seconder and at least 18 other full members of 
BASW (please give membership numbers); OR signed by an officer of a 

national standing committee, Policy Ethics and Human Rights Committee, 
International Committee, or a branch.  

Guidance on submitting motions is available at www.basw.co.uk/agm 

If you need any help, please ask governance@basw.co.uk 

BRITISH ASSOCIATION OF SOCIAL WORKERS 

2020 ANNUAL GENERAL MEETING

BASW, Wellesley House, 37 Waterloo Street, Birmingham B2 5PP 
www.basw.co.uk/agm

FO
RMAL 

NOTIC
E
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More details and to book: www.childmentalhealthcentre.org
All events held at Centre for Child Mental Health
2-18 Britannia Row, London N1 8PA
email: info@childmentalhealthcentre.org     tel: 020 7354 2913

TRAINING DAYS for 2020 include
‘Enabling Children to Speak About Feelings Through the Arts’ series (Mult-Arts, Sandplay, Storytelling, 
Puppetry, Creativity and Relaxation Techniques, Emotional Literacy Games and Exercises)
(For dates please refer to our website)

CENTRE FOR CHILD MENTAL HEALTH 
PROGRAMME OF CONFERENCES 2020 

Saturday 18 April 2020  (10am-4.30pm, cost: £183)

Building the Bonds of Attachment: Awakening Love in Traumatised 
Children

Dr Dan Hughes, International Attachment Expert

Sunday 19 April 2020  (10am-4pm, cost: £165)

What Teenagers Need to Know About Life in Order to Live it Well

Dr Margot Sunderland, award-winning author

Saturday 2 May 2020  (10am-5pm, cost: £183)

The Use and Misuse of Psychiatric Diagnoses: ASD, ADHD, FAS, 
OCD, ODD, Conduct Disorder, GAD and Major Depressive Disorder. 
How to feel competent in challenging misuse and educate about 
alternative frameworks

Professor Sami Timimi and Dr Margot Sunderland

Tuesday 12 May 2020 (9.30am-5.30pm, cost: £165)

Lecture: Helping Children with Bereavement and Traumatic Loss

Stacey Hart and Dr Margot Sunderland

Saturday 13 June 2020 (10am-5pm, cost: £183*) 
*Special Offer: book 13 June and 14 June 2020 together for £350

How to Help Children, Teenagers and Adults Tell Their Stories in 
Order to Heal Emotionally 

Professor Leslie Greenberg, International Guest Trainer (US), 
Sue Hughes and Dr Margot Sunderland

Sunday 14 June 2020 (10am-5pm, cost: £183*) 
*Special Offer: book 13 June and 14 June 2020 together for £350

How People Change: Healing Painful Emotion with Emotion (memory 
reconsolidation and the process of change in healing troubled minds)

Professor Leslie Greenberg, International Guest Trainer (US)

Saturday 20 June 2020  (training day - 10am-5pm, cost: £165)

Child Protection: What You Need to Know About Keeping Children 
Safe and Working Ethically

Liz Ronan

Saturday 27 and Sunday 28 June 2020 (10am-5pm, cost: £350)

The Science of Love. Changing Lives: The Neuroscience of 
Connectedness, Trust and Feeling Safe

International Experts Dr Stephen Porges and Dr Sue Carter

Day 1: Mental Health Through the Lens of the Polyvagal Theory with 
Dr Stephen Porges

Day 2: Oxytocin Hypothesis - The Biochemistry of Love and Trust 

Saturday 11 July 2020 (10am-5pm, cost: £183)

When You’ve Been to Hell and Back: Breaking the Cycle of the 
Intergenerational Transfer of Trauma 

Dr Valerie Sinason, Lemn Sissay,  David Taransaud, Tracy 
Godfroy  

Saturday 19 September 2020 (10am-5pm, cost: £183)

The Neuroscience of Emotions and Relationships: What You Need to 
Know to Support Children, Teenagers and Adults

Professor Eamon McCrory, Professor Mark Solms, Kerstin 
Uvnäs Moberg

Saturday 3 October 2020 (10am-5pm, cost: £183)

Working with Bodies to Heal Minds (for children, teens and adults) 

Emily Foulkes, Professor Helen Payne, Lynne Davis, Roz Carroll 
and Jon Blend

Saturday 31 October 2020 (10am-4.30pm, cost: £183)

Brain-Based Attachment Interventions to Transform Troubled Lives

Dr Dan Hughes and Dr Jonathan Baylin, International Guest 
Trainers (US)

Saturday 14 November 2020 (10am-5pm, cost: £183)

From Fire to Phoenix: Personal Journeys of Childhood Trauma to 
Becoming a Knight for Others (Vital Skills, Words and Competencies 
of Emotionally-Available Adults)

James Docherty, Mark Johnson, Tanayah Sam

Saturday 5 December 2020 (10am-5pm, cost: £183)

Relationships

Helene Igwebuike, Dr Janet Rose, Dr Rachel Watson

The CPD go-to place for 
anyone who cares deeply 
about child mental health 
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• Our award-winning UK laboratory 
• provides a comprehensive range of 
• tests to suit your needs

• Free sample collection is available 
• at our nationwide Walk in Centres

• We are an o�cial partner for SCRAM 
• Continuous Alcohol Monitoring®


