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BRITISH ASSOCIATION OF SOCIAL WORKERS 
 

 Projects and Evaluation Officer 
 

Accountable to: Head of Business Development for Pastoral care and relevant 
Leadership Team member for differing work streams and projects 
 

Overall Objectives: To provide project support to a variety of projects and workstreams 
driven by the Leadership Team, predominantly for the CEO, Head of 
Business Development and Head of Professional Development and 
Education.    

 
Grade:   
 
Location: Birmingham or flexible home working 
 
Hours: 35 hrs 
 
Tenure: 9 month fixed term contract 
 
 
Primary Tasks: 
 
Projects 
 
To provide a range of project co-ordination and support activities to various projects and 
workstreams driven by the Leadership Team. This will include providing project support to 
two new BASW services the Professional Support Service (PSS) and the Social Work 
Employment Service (SWES).  The post holder will undertake different project management 
activities across wide-ranging projects including: 
 

• Working in co-operation with colleagues on shared projects to implement standard 
project management processes and managing the overall project work plan on a day 
to day basis including dissemination of project information  

• Populating and maintaining the quality assurance reporting schedule with milestones, 
progress measures, performance indicators for every key deliverable measured 
against a clear project plan 

• Ensuring deadlines are met and providing a status report on progress on a regular 
basis to the Project Lead and potentially drafting formal reports to external parties 

• Undertaking consultation, internal and external communication activities including 
compiling feedback from participants/consultees and relationship management with 
diverse stakeholders 

• Managing resources, budgets and risk management  
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Impact and Evaluation: 
 
To lead on the establishment of an impact and evaluation function within the organisation to  
deliver our ambitious and expanding impact and evaluation plans. This role is key to 
enabling us to demonstrate the impact of our work to our members and stakeholders as well 
as learn from all our activities. We want to ensure that we continually develop and improve 
our services and make evidence-based decisions in line with our 2025 vision which is that 
“Social work will be a thriving, influential, respected profession, improving lives and 
upholding people’s rights across the UK” and the associated three pillars of our mission 
which is that we act: 
 
For social workers, for social work and for a better society.  
 
The post holder will: 
 

• Work closely with our Research and Policy Team to establish methods of both 
qualitative and quantitative data collection  

• Collate, analyse and interpret data and statistics in a clear and meaningful way about 
our wide-ranging activities and related campaigns and their impact 

• Lead on knowledge management including working with other business development 
and communications colleagues to optimise the functionality of our Customer 
Relationship Management CRM system Civi  

• Work with BASW teams across the UK to support the development of impact plans to 
enable them to use insight from data to priories effectively, drive change and 
improvement across all areas of the organisation 

• Produce high quality regular reports to communicate findings to our Nation and 
Executive Teams, Committees and Council  

  
 
Other Duties: 
 

 
1. To act at all times as the public face of BASW during frontline duties such as 

telephone contacts, written correspondence, meetings, events, email and any other 
opportunities to promote BASW.  To be able to build positive contacts, relationships 
and networks with a wide range of organisations and individuals. 
 

2. To maintain an awareness of the Association’s overall activities to signpost members 
and non-members efficiently to the services and departments they require.   

 
3. To work co-operatively and effectively with all BASW staff and services across the 

UK to meet the organisation’s strategic objectives, being part of the organisation’s 
‘One BASW’ ethos. 
 

4. To undertake additional duties commensurate with grade, as required by the Chief 
Executive.  

 
5. To use a range of word processing, IT and software applications to a professional 

standard including MS Word, Excel, teams, Outlook and BASW’s website and 
customer relations management system, with ability to learn additional office IT 
systems/functions quickly, if required 

 


