
 
COVID-19 General Debate 

 
Briefing for MSs from the British Association of Social Workers 

 
 Background 

 

Two of the six themes set out by the Deputy Minister for Health and Social Services in the Care 

Homes Action Plan in July were on the wellbeing of residents in care homes. As part of this, the 

theme says that the Deputy Minister will share what residents of care homes have told them 

about what matters to them to assist with their wellbeing. This has a target date of December 

2020. 

 

The document also said that the Government will promote a rights-based approach to visiting 

and ensure the balance is struck between protecting residents from COVID-19 and promoting 

the health and wellbeing of care home residents through vital contact with loved ones, but this is 

an ongoing target and people who live in care homes and the providers need more certainty 

about when this will be achieved - https://gov.wales/care-homes-action-plan-summary-progress-

html 

 

In regard to professional visitors, the Care Homes Action Plan summary of progress does not talk 

about social workers and refers to video consultation service for GPs. We at BASW believe that 

social workers are integral to ensuring the wellbeing of care home residents and should be treated 

as professional visitors with physical access to patients to carry out our statutory and non-

statutory duties. 

 

The National Director of BASW Cymru has raised the issue of social workers needing to be 

regularly tested in order to ensure that they were able to safeguard the rights of vulnerable people 

in care homes with the Minister for Health and Social Services on more than one occasion, such 

as in the weekly Trade Union Partnership meetings during the first lockdown. 

 

Social Workers as Professional Visitors  

 

In Wales, social workers are currently not recognised as professional visitors for the purposes of 

care and health settings despite having statutory and non-statutory duties on behalf of local 

authorities and the NHS including: 

 

• Undertaking risk assessments with individuals, families and carers 

• Promotion of well-being 

• Promotion of human rights 

• Application of the Mental Capacity Act and Deprivation of Liberty Safeguards 

• Advocating on behalf of people and their families in relation to safe access, taking account 

of views and wishes: past and present  

• External oversight of arrangements  

• Safeguarding – prevention and early intervention  

• Support to people, families, care settings, liaison with other professionals  

 

https://gov.wales/care-homes-action-plan-summary-progress-html
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Many people in care homes are unable to consent to their care and treatment, and this is where 

the Mental Capacity Act and Deprivation of Liberty Safeguards are important to protect their 

human rights and liberty. 

 

Without access to care and health settings, social workers are struggling to carry out mental 

capacity assessments or weigh in the balance what is in a person’s best interests, necessary and 

proportionate and the least restrictive option. There is a heavy reliance on third party or 

incomplete information to inform professional judgements which raises ethical dilemmas and 

challenges. 

 

To ensure that the best interests of a person are being met, social workers need to be considered 

as professional visitors and given safe access to those whose interests they are there to assess.  

Social workers have a unique and important role in promoting and upholding human rights. 

 

Visits by family and friends  

 

BASW fully supports the statement made by the Older People’s Commissioner for Wales, the 

National Care Forum and AGE UK about the vital role that visiting can play in improving the 

individual social/emotional health of resident. The failure to define the important therapeutic 

impact that visiting can have diminishes the impact that visiting, or the suspension of visiting, 

may have upon individuals and families.  

 

BASW Wales campaign: Test, Safe Access, Promote Rights 

 

Test - Designated Social Worker Professional Visitors must be tested for Covid-19 on a weekly basis 
and have negative test results prior to visiting someone in a health or care setting and supported 
living.  
  

         Safe Access - Social Workers must be given priority access to people in care, health and     
          supported living settings through testing, rigorous infection control, access to personal                     
          protective equipment (PPE). 

 
Promote Rights - As a profession our fundamental core values are built upon social justice and the 
promotion of human rights.  

 

Suggested questions to the Minister for Health and Social Services – 4th November 

 

• Does the Minister agree with me that the campaign being run in Wales by the British 

Association of Social Workers focused on testing professionals, giving them safe access 

to care homes, and promoting the human rights of people and their families is an important 

one? 

• Will the Minister issue guidance to all care homes as soon as reasonably possible to 

clarify that ‘end of life’ is not the only exceptional circumstance in which visitation can take 

place, and support care homes in facilitating visitation as a means of well-being for the 

people who live there? 

• Will the Minister confirm that Social Workers will be added to the list of professional 

visitors to care homes? 

 

About BASW  

 

The British Association of Social Workers (BASW) is the professional association for social work in the UK, 
with offices in England, Northern Ireland, Scotland and Wales. With over 21,000 members, we exist to 



 

 

promote the best possible social work services for all people who may need them, while also securing the 
well-being of social workers working in all health and social care settings.
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