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Purpose of the session 

• Learn more: about Social Work England as the new regulator 
and what we do 

• Continuing Professional Development (CPD) -a quick guide 
with all key information to enable social workers to 
understand and meet requirements of registration

• Ask questions: working directly with social workers is the most 
important thing we do 

• Look to the future: consider how Social Work England will 
collaborate with practitioners moving forward and how you 
can be a part of this.



We Are Social Work England

• The specialist regulator for around 100,000 social workers in England.

• Sets professional standards for social workers and maintains the register of who can practice.

• Is responsible for handling concerns raised about social workers (‘fitness to practise’). 

• Requires social workers to record continuing professional development (CPD).

• Sets education and training standards for social work, inspects education providers and approves 
qualifying courses.

• Approves post qualifying courses for Approved Mental Health Professional (AMHP) and Best Interest
Assessor (BIA) to become Approved Mental Capacity Professional (AMCP)

Socialworkengland.org.uk                       Twitter: @SocialWorkEng                      LinkedIn: Social Work England 

https://www.youtube.com/watch?v=b-XlCI02VRA&feature=youtu.be




Regional Engagement Team 

Kate Julie

Ioana

Catherine

Ahmina

Matt

Jess

Philippa

Morwenna
Head of strategic 
engagement

Jack
Participation
officer





We’ve developed the national advisory forum 
to provide us with expert advice, support and 
challenge to our work, helping us to achieve 
our objectives as the regulator. 

The forum includes:

• Practising social workers
• Social work students
• People with lived experience of social work
• Social work education and training 

providers
• Partner agencies

National advisory forum



What social 
work regulation 
means to Steph

https://www.youtube.com/watch?v=q5gsy9U3L_s&feature=youtu.be


• Our registration rules ensure that all social workers on our register are able to
practise safely and effectively. Those that are registered with us are able to use the
protected title ‘social worker’.

• The registration period is 1 December to 30 November.

• Renewals for registration run September to November 2020 and we’ll let you know
when it’s time to renew your registration every year. Please renew your registration
as soon as you can.

• You must set up your online account to be able to renew your registration and record
your CPD.

Registration

https://socialworkengland.org.uk/wp-content/uploads/2019/09/Registration-Rules_FINAL.pdf


To activate your account please click on the ‘create 
password’ option under the ‘transferring from 
HCPC?’ box

You must activate your account on the Social Work 
England’s website by clicking on ‘My account’

Set up your password by putting in your email 
address – the password needs to be 8 characters 
long with a small letter and capital letter, 
number and a symbol. You will then receive a 
verification code 

Online account

1

2

3

https://www.socialworkengland.org.uk/


You can access the registration renewal form via your online account homepage. 

The form asks social workers to:

- Check your personal details are correct
- Check your employment details are correct
- Let us know if you are registered with any other regulators
- Confirm that you have read and understood the professional standards and 

will continue to meet them
- Confirm that you continue to meet the CPD standard, which means you have 

completed and recorded CPD in line with our rules and regulation
- Declare your safe and effective practise
- Ensure payment is set up for your registration fees or you pay your fees via 

card. 
Once these sections are completed social workers can review the form, tick the 
declaration and submit their renewal.

Maintaining registration is the responsibility of individual social 
workers. 

Renewing your registration



59.5% social workers have 
renewed their registration 



Questions



Continuing 
Professional 
Development 
(CPD)
A quick guide



Introduction

This guide will explain Social Work England's approach to CPD:

1. Our approach to CPD – what’s different

2. What to record – the eight parts of standard 4.

3. Where to record your CPD – looking at the online forms with

4. The role of employers and managers

5. When to record your CPD by

6. What happens if you don’t record CPD  

7. What happens if you get selected for validation 



Our approach to CPD

• Continuing professional development (CPD) is an important part 
of our professional standards, which aim to improve public 
safety and confidence in social work.

• CPD is the reflection and learning activity that social workers 
undertake throughout their career to maintain and improve 
their practice.

• More information and guidance can be found on our website 
socialworkengland.org.uk/standards/professional-standards

https://www.socialworkengland.org.uk/standards/professional-standards/


As part of registering with us, social workers must record continuing professional development (CPD). CPD is the reflection and learning activity 
that social workers undertake throughout their career to maintain and improve their practice.

CPD is part of our professional standards - the standards necessary for safe and effective practice. 

It’s not just ‘another piece of admin’; it’s an essential part of social work.

Learning Growth Better practice Better outcomes

CPD encourages social workers
to make learning an essential

part of their work.

When social workers take time to do 
CPD, they reflect on their practice
and the decisions they have made.

Social workers apply this learning, 
meaning their practice is grounded 

in research, reflection, and 
personal experience.

Through CPD, those with lived 
experience of social work are more 
likely to have a positive experience 

that benefits their lives.

Why is CPD important?



• We require all social workers to record 
their CPD in a standardised way on their 
online account 

• Annual review of social workers CPD by 
sampling 2.5% of all that has been 
logged 

• No specified number of hours or types 
of CPD that is required by the regulator 
only that it is relevant to your job role 

• The focus is on impact and how your 
CPD has improved your practise

Our approach to CPD





What to record
The eight parts of CPD standard 4:

4.1 Incorporate feedback from a range of sources, including from people with 
lived experience of my social work practice.

4.2 Use supervision and feedback to critically reflect on, and identify my 
learning needs, including how I use research and evidence to inform my practice.

4.3 Keep my practice up to date and record how I use research, theories and 
frameworks to inform my practice and my professional judgement.

4.4 Demonstrate good subject knowledge on key aspects of social work practice and 
develop knowledge of current issues in society and social policies impacting on 
social work.



What to record

The eight parts of CPD standard 4 (continued):

4.5 Contribute to an open and creative learning culture in the workplace to discuss, 
reflect on and share best practice.

4.6 Reflect on my learning activities and evidence what impact continuing professional 
development has on the quality of my practice.

4.7 Record my learning and reflection on a regular basis and in accordance with Social 
Work England’s guidance on continuing professional development.

4.8 Reflect on my own values and challenge the impact they have on my practice. 



1.1 Value each person as an individual, recognising their strengths and abilities.

1.5 Recognise differences across diverse communities and challenge the impact of 
disadvantage and discrimination on people and their families and communities.

1.6 Promote social justice, helping to confront and resolve issues of inequality and inclusion.

5.1 Do not abuse, neglect, discriminate, exploit or harm anyone, or condone this by others.

6.1 Report allegations of harm and challenge and report exploitation and any dangerous, 
abusive or discriminatory behaviour or practice.

Standards promoting Equality, Diversity and Inclusion:



https://www.socialworkengland.or
g.uk/cpd/what-counts-as-cpd/

What counts 
as CPD? 

https://www.socialworkengland.org.uk/cpd/what-counts-as-cpd/


Where to record CPD

• Online account for all social workers

• Contains information about you, your current 
employment and a variety of forms to contact us 
via e.g. if you would like to request an 
annotation to the register.

• You should record CPD via your online account

• Use the tools on our website – how to record 
CPD: socialworkengland.org.uk/cpd/record-cpd/

https://www.socialworkengland.org.uk/cpd/record-cpd/




Required 
Questions 



The 
structured 

form 





The 
unstructured 

form 





The role of managers and employers

Whilst maintaining registration is the responsibility of individual social workers managers 

and employers can:

• Provide support to enable social workers to progress through post-qualifying training.

• Encourage social workers to work towards and maintain professional accreditation.

• Encourage social workers to think creatively about their CPD activity.

• Encourage social workers to plan, reflect on and record learning activity.

• Encourage social workers to reflect on the impact of their learning.



When to record your CPD by 

• Social workers will need to renew their registration from September until 
30 November 2020. You must have uploaded some CPD to demonstrate you 
have met standard 4 to maintain your registration. 

• No specified amount or type of CPD – you decide how much/what to do, 
taking into account personal circumstances and how you’re practising. 

• Need to show how CPD has impacted on your practice.

• We would encourage you to try to demonstrate all 8 parts of the CPD 
standard during the year – you do not have to demonstrate all 8 parts in 
every piece of CPD (4.6 and 4.7 will be met every time you record your CPD 
online).



What happens if you don’t record any CPD?

• At the end of the renewal period, we’ll check whether you’ve recorded any 
CPD during the preceding registration year.

• If you have not recorded any CPD, we’ll contact you to let you know that you 
have a further 21 days to record CPD on your online account.

• If you still haven’t recorded any CPD after the 21 days, we will contact you 
again to discuss.

• As a last resort, you may be removed from the register and you will be unable 
to practise as a social worker.



CPD validation and what happens if you are selected

• At the end of the renewal period, we’ll randomly select 2.5% of social workers 
for CPD validation.

• If you’re selected, we’ll let you know but will not ask you to provide any 
additional CPD information. We’ll review the CPD you’ve already recorded.

• In year 1 this will be a ‘validation’ exercise and will be completed by a 
dedicated team with experience of training and development, learning, and 
social work practice.

• We will aim to complete the validation process in 12 weeks.

• Outcome will be ‘accepted’ or ‘further assessment’. 



Guidance and resources
• Renewals: https://www.socialworkengland.org.uk/renewal/

• CPD guidance: https://www.socialworkengland.org.uk/cpd/cpd-guidance/

• CPD top tips: https://www.socialworkengland.org.uk/news/top-tips-for-recording-
cpd/

• CPD video tutorial: https://www.socialworkengland.org.uk/cpd/record-cpd/

• Professional Standards: 
https://www.socialworkengland.org.uk/standards/professional-standards/

• Website support: https://www.socialworkengland.org.uk/website-support/

https://www.socialworkengland.org.uk/renewal/
https://www.socialworkengland.org.uk/cpd/cpd-guidance/
https://www.socialworkengland.org.uk/news/top-tips-for-recording-cpd/
https://www.socialworkengland.org.uk/cpd/record-cpd/
https://www.socialworkengland.org.uk/standards/professional-standards/
https://www.socialworkengland.org.uk/website-support/


Lets celebrate our 
profession and be 

proud of our 
commitment to 

learning 

Plan upcoming 
CPD activities and 

their expected 
outcomes

Execute and 
record CPD 

activities

Update your CPD 
record with actual 

outcomes

Reflect on what 
was gained from 
the experience



Themes for the week:-

1. Understanding your regulator

2. Social Work and me: living the professional standards

3. Equality, diversity, and inclusion: social work perspectives

4. What next for social work?

Social Work Week 2021
‘This is social work’

8 March – 12 March 2021

A major new event in the social work sector calendar



Questions




