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Aims
• Revisit the ethics that underpin social care 

and the ethical capabilities that are 
needed

• Consider the impact of ethical questions 
and situations on you professionally 
and personally

• Share some of BASW’s work to support 
social workers during Covid-19



“All human beings are 
born free and equal in 

dignity and rights” 
Article I, Universal Declaration of 

Human Rights



Ethics in social care
• Respect for human rights and a commitment 

to promoting social justice are at the core of 
social work practice throughout the world. 

• Social work ethics relate to three main areas: 
human rights; social justice and professional 
integrity. 

• These set out principles for our behaviour and 
give us a moral map. 



Ethical capabilities
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Ensure practice is 
underpinned by 
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and code of conduct 
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Ethical practice
Our ethics underpin our decisions to help us:
• Respond to everyone who has a need – by upholding everyone’s 

human rights

• Use resources in the best way – by being socially just in taking 
account of different circumstances

• Be accountable for our decisions – by showing professional 
integrity.



Ethics during a pandemic
• Maintaining professional integrity and professional standards
• Using statutory powers well and maintaining highest ethical 

practice in an emergency, pressurised context
• Identifying, responding to and ensuring ongoing support for 

people most at risk in the communities we serve 
• Promoting human rights throughout in practical ways 
• Promoting inclusive, ethical policies and practices e.g. within 

teams and organisations throughout COVID-19



Reflection
What has been your 

experience 
during Covid-19?



“The theoretical concept of moral 
distress identifies the psychological and 

emotional pain that arises when 
professionals feel blocked from doing 
what they consider is morally correct, 
due to constraints outside the self.” 

Featherstone and Gupta 2018



Ethical dilemmas
Ethical dilemmas in Covid-19: 
• Opportunity to safeguard is somewhat or much worse
• More ethical dilemmas
• Experiencing discrimination, inequality or human rights issues 

affecting service users 
• Higher demand in services and higher risk

• Working from home more and concern about return to work
• Less connected and more remote



Managing ethical pressure

Understanding what 
is happening, how it 
feels, what it means 
and thinking through 

what I can do 

Looking for 
information and 
expertise to help 

me

Looking for 
emotional or 

practice support 
to help me 

Critical reflection Seeking advice Seeking support



BASW’s support
• Advice and Representation
• Peer support
• Guidance
• Professional development
• Campaigning and lobbying
• Recognition 
• International

• Professional Support Service 



Further support

British Association of Social Workers
www.basw.co.uk/coronavirus-covid-

19-basw-updates

Helpful Social Work podcast
www.helpfulsocialwork.com
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