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BASW are pleased to be invited to contribute to the inquiry on Continuing Health Care (CHC) funding 

by the APPG on Parkinson’s disease. Many of our members are very familiar with the NHS CHC 

process and eligibility criteria. This is of particular relevance for our members who work as hospital 

social workers and particularly for people who work with people with long terms conditions. 

However the issues also frequently apply to social workers who work in adult and older people’s 

teams in the community. Disagreements and discussions about CHC funding has exercised our 

members for many years. The demise of long stay hospital beds precipitated the discussions over 

twenty years ago. Frequent attempts have been made to develop and hone the language and 

criteria for eligibility for CHC funding. The two forms for application for funding (HNA and DST)i are 

huge and onerous. As always it is the cases which are open to interpretation which create the most 

debate and these can be very difficult to agree on. The reality is that a person can have very complex 

needs but not qualify as some of the domains do not have a very high score options. The documents 

are essentially healthcare ones, not social care ones. We are going through the process of new 

commissioning arrangements in England at present and changes are happening all the time about 

how each commissioning body handles the assessments. New guidelines where published in 

November 2012 for the April 1st 2013 NHS reforms 

The most important thing in any assessment is that the person completing the assessment 

understands it and the detail of the person’s needs are well described. 

A key source of frustration for patients and families is that if CHC is agreed it is free and if not then 

under social care legislation the social care needs are means tested. 

Another key issue for both providers and for social workers who work across health boundaries 

(such as hospital social workers), or where a service user wants to move to another area is the 

apparent inconsistency of decision making between different commissioning groups. There has been 

evidence in previous years of a great variation in spend on CHC between what were PCTs and are 

now CCGs. There is also variation in decision making in relation to interpreting the assessments. As 

one member states: 

“I have many a battle scar from working in partnership to determine eligibility against the 

CHC criteria.  I have found this mostly when working with X and it has been like navigating a 

bear pit with a piece of 2 by 4 or swimming in shark infested waters. In my experience, it is a 

postcode lottery and very much dependant on the health representative and the 

interpretation and application of the framework by their respective CCG”. 

The growth of independent and charity advice on claiming CHC funding will have had an impact and 

is welcome. 



 
 
The fundamental problem is having two separate funding pots, with separate systems. However 

integrating funding is going to be a huge challenge. Northern Ireland have had a single health and 

social care system for decades, yet there are still arguments their about funding streams and 

priorities. There does need to be another attempt at a fundamental review of funding between 

health and social care. Some of the proposals coming out of the Labour Party are potentially 

interesting, but would need an enormous amount of work before there was a workable and fair 

system that enabled people to be supported well in the community and there is a danger that social 

care, with its strong social model of disability could be subsumed under the juggernaut of the NHS.  

 

 

                                                             
i https://www.gov.uk/government/publications/national-framework-for-nhs-continuing-healthcare-and-nhs-
funded-nursing-care 
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