
 

A plain guide to social work and social care and organisations in England 

The social work and social care sector can be confusing for new entrants into the professions. There 

are a variety of organisations that affect the lives of social workers and people often struggle to 

understand what the organisations are and their roles. The following list is not exhaustive, but lists 

the major ones relevant to social work. We hope that this short guide will help 

The Health and Care Professions Council (HCPC) http://www.hpc-uk.org/ are a regulator, and were 

set up to protect the public. To do this, they keep a Register of health and care professionals “who 

meet our standards for their training, professional skills, behaviour and health”. They currently 

regulate 15 professions including social workers in England. All these professions have a title 

protected in law. The HCPC is funded by those who register with it. In order to practice in England in 

a job with the title “social worker” you must be registered with the HCPC. Students apply to join 

the register when they have qualified. If you are a qualified social worker you can work in a job that 

is allied to social work, but doesn’t have the title “social worker”. For example there are jobs in 

housing, substance misuse, mental health, early years and the charity sector generally that don’t 

have the title social work. If you work in one of those jobs you don’t have to be registered with the 

HCPC, but BASW would recommend that you do as we think all social workers should meet the 

regulatory standards. It also means that if you apply for a “social work” job in the future. You can be 

a BASW member if you are qualified as a social worker, but not registered with the HCPC. 

The British Association of Social Workers. (BASW) The strong independent voice for social work 

and social workers. BASW www.basw.co.uk BASW is by far the largest professional association for 

social workers in the UK. BASW has been the independent voice for social work and social workers 

since 1971 and was formed from several previous long standing social work organisations. If you are 

a member of BASW you receive a range of benefits including: Membership of our Trade Union the 

Social Workers Union, (SWU), which is staffed by social workers trained in employment issues. SWU 

will represent you if you have employment problems in the workplace and if you are referred to the 

HCPC on a conduct issue. Crucial to BASWs success is its independence – funding comes from 

membership fees, not from Government or employers and the organisation is accountable to its 

membership. As well as actively supporting members BASW campaigns on social work issues. You 

receive a copy of Professional Social Work magazine to your door and receive substantial discounts 

to high quality publications such as British Journal Social Work. BASW welcomes member 

involvement and enables members to engage with social work issues and be part of the social work 

community. 

The College of Social Work (TCSW) was set up 2012 following a review of social work undertaken by 

the Social Work Reform Board www.tcsw.org.uk 

TCSW has to date has been mainly reliant on Government and Employer funding. Some employers 

are corporate sponsors of the College and therefore if you work for one of those employers you can 

join for free. The role of TCSW is emerging, with it taking a lead on a number of social work quality 

and education issues such as the review of the PCF, the links to Knowledge and Skills Statements and 

other CPD initiatives. The College does not provide employment advice and representation for 

members. 

http://www.hpc-uk.org/
http://www.basw.co.uk/
http://www.tcsw.org.uk/


Chief Social Workers 

There is a Chief Social Worker for both adults and children’s social work. They roles were created 

following the recommendations of the Social Work Reform Board. Their aim is to provide a voice 

within Government and the wider social work world on adult and children’s social work issues.   

OFSTED https://www.gov.uk/government/organisations/ofsted OFSTED inspects services for 

children in education and social care in the public and private sector.  

Care Quality Commission (CQC) http://www.cqc.org.uk/  CQC inspects services providing social care 

services for adults 

Skills for Care http://www.skillsforcare.org.uk/Home.aspx 

Skills for Care is charged with workforce development for the social care sector. Their work mainly 

covers the adult social care sector, (including social work), but they have also been given supporting 

for advice and guidance on the Assessed and Supported Year in Employment (ASYE) for both adults 

and children’s social workers.  

Social Care Institute for Excellence (SCIE) describes itself as a “social care improvement agency”. It 

produces “practical and accessible online resources to improve the knowledge, skills and practice of 

care staff and commissioners, and to support coproduction with people who use services and 

carers”.  In other words there are some good training and learning tools on the web site. 

Resources are all currently free for non-commercial use. http://www.scie.org.uk/ SCIE also work 

closely with  

The National Institute of Clinical Excellence (NICE) https://www.nice.org.uk/ is responsible for 

producing advice and information for health and social care professionals based on research into 

what works and what is considered to be cost effective. Their information is free. NICE are funded 

mainly by the Department of Health. To date most of the information is about health, but there is 

more information being produced about social care, so worth looking regularly to see what there is 

on the web site. 
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