
improving systems safeguarding

CASE EXAMPLE 1

A mother of a 13-year-old girl asks for 
assistance as her daughter is reporting 
bullying at school and is now refusing to 
go to school. The social worker liaises with 
the school and agrees a plan to support the 
young persons return to school, with an 
identified teacher to monitor the situatioN

CASE EXAMPLE 2

The police were called to a report of 
domestic violence. They found a woman 
with serious head injuries and a young 
baby in the house. The police are concerned 
about the safety of both the mother and 
child and the case is referred to local 
children’s services
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In reporting child abuse and neglect journalists must be mindful of the 
need for accuracy, for precision in the use of language and for sensitivity 
in reporting cases which, by definition are extremely difficult.

This guidance will be of practical assistance to journalists in meeting the 
daily challenge of serving the public interest without intruding into private 
grief or inadvertently adding to the pain and suffering of victims and their 
families. It complements the NUJ Code of Conduct which provides the 
ethical framework for all good journalism.

Séamus Dooley
Irish Secretary
National Union of Journalists

This is an important initiative that the DHSSPS is happy to endorse. 
Working with the media in a constructive way will better protect children 
in our society through raising awareness, challenging systems, improving 
practice and through these promoting understanding. 

Séan Holland
Chief Social Services Officer
Department of Health, Social Services & Public Safety
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Most children who suffer abuse and 
neglect are harmed by someone known 
to them and in a trusted position.

KEYFACTS



2

Introduction 

International Federation of Journalists (2002)

Professor Eileen Munro, author of government-commissioned report on child protection2
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CASE STUDY 1

A mother of a 13-year-old girl asks for 
assistance as her daughter’s behaviour and 
conduct is very hard to manage at home 
and she is putting herself at risk including 
possible expulsion from school. The social 
worker works with the young person and 
the mother sorting out difficulties, helping 
with boundaries and providing support and 
advice. She liaises with the school and 
agrees a plan to support and manage the 
young person’s behaviour in school. 

CASE STUDY 2

The police were called to a report of 
domestic violence. They found a woman 
with serious head injuries and a young baby 
in the house. The police are concerned about 
the safety of both the mother and child 
and the case is referred to local children’s 
services.

CASE 
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There are 
approximately 
40,000 children 
living with a 
parent who has 
a dependence on 
alcohol or drugs in 
Northern Ireland.

KEYFACTS
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What’s the reality of the danger children face from 
abuse and neglect?

When are children taken into care? 

How difficult is it to protect children from harm? 

The majority of concerns about children 
reported to social services relate to 
children having their physical, emotional 
or social needs neglected. This is 
usually associated with parents who are 
experiencing difficulties due to substance 
misuse, domestic violence or as a result 
of their poor mental health.

KEYFACTS
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Do health and social care professionals speak to 
the media?

The role of journalists

Learning from practice experience
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On average around 2,400 children are 
listed on the Child Protection Register 
in Northern Ireland. These are children 
for whom a group of professionals have 
a plan in place to meet the child’s need 
for protection and security. The most 
common reason for child protection 
registration is neglect. 

KEYFACTS

CASE STUDY 3

In 2011 BBC NI ran a week-long series of 
programmes looking at the professionals 
working in public protection in Northern 
Ireland and showing how they actively 
manage adults who pose a risk to others. 
This showed the working of Public 
Protection Arrangements NI (PPANI) 
from the inside.
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Strive

Avoid

Avoid

Consider

Guard

Ensure

Avoid
Use
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Not
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DHSSPS Child Protection Statistics: 
http://bit.ly/KYVhoE

A short guide to child protection procedures in Northern Ireland:
http://bit.ly/LFvcgc

NUJ Code of Conduct: 
http://bit.ly/MOvEq3

NSPCC NI Policy and Public Affairs: 
http://bit.ly/KCAmMc

Northern Ireland Children’s Research Database: 
http://bit.ly/MOvL56 

Details of where to report a child protection concern are available at: 
http://bit.ly/KR455z

Alternatively you can contact the NSPCC’s free and confidential 24 hour helpline service at 
0808 800 5000 
or you can contact the Police Service of Northern Ireland on 
028 9065 0222
Counselling services can be accessed at:

ChildLine 0800 1111
Contact 0808 808 8000
Samaritans 08457 60 90 90
Useful telephone numbers:

NSPCC NI Communications Manager 020 32 224 264
NIASW 028 9064 8873
BASPCAN 01904 613 605
Belfast HSC Trust 028 9050 7000
South Eastern HSC Trust 030 0100 0300
Northern HSC Trust 030 0123 4333
Southern HSC Trust 080 0783 7745
Western HSC Trust 028 7131 4090
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This guidance is available online at:
http://www.baspcan.org.uk/northernireland/index.php

September 2012


