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Wellbeing results 
Introduction 
 
The National Survey for Wales includes a number of questions about wellbeing. Most of these questions 
were developed by the Office for National Statistics for their Annual Population Survey. The National 
Survey asks four questions on overall subjective wellbeing and eight questions on satisfaction with 
various ‘domains of life’. The survey also included questions on a range of policy areas relevant to 
wellbeing, including local communities, the natural environment, crime, accessibility to local services 
and discrimination.  
 
This bulletin sets out some key results based on the first quarter of fieldwork for the survey (January to 
March 2012).  Where appropriate, these results are compared with other surveys. Tables containing 
confidence intervals for some of the results are presented in Annex A.  The full questionnaire is available 
on the National Survey web pages and results covering the full range of topics can be accessed via 
StatsWales.  More detailed analysis will be carried out on the first full year of results, available from May 
2013. Information on the survey design and methodology, potential uses of the results, and definitions of 
terms used in the bulletin, can be found in the Key quality information section. 
 
Key findings 
 

• Low wellbeing was more likely to be reported by unemployed people and by people dissatisfied 
with their physical or mental health. 41% of unemployed people gave a low rating for their 
‘satisfaction with life’ (compared with 15% of employed people). 61% of those with poor mental 
health gave a low score for ‘how happy they felt yesterday’ (compared with 21% of those with 
good mental health).  

• People who were dissatisfied with their financial situation were more likely than the general 
population to be dissatisfied with other areas of their life.  

• People living in the most deprived areas were more likely than people living in the least 
deprived areas to feel unsafe after dark. 83% of people living in the least deprived area felt safe 
walking in their local area after dark, compared with 64% of people in the most deprived areas. 

• 9% of people had experienced discrimination in the past 12 months. 

The relationships shown above do not necessarily indicate a causal link, and it is often the case that 
various factors occur together. More detailed analysis of the interrelationship between different factors 
that may affect wellbeing will be carried out after the first full set of results is available in May 2013. A 
separate analysis of the Annual Population Survey has investigated these issues for four of the measures 
of wellbeing that are also included in the National Survey. 
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1. What is wellbeing and how do we measure it? 
 
The Welsh Government’s Programme for Government sets out the aim to improve the long-term 
wellbeing of people in Wales, and argues that the principles of sustainable development are the 
best way to achieve this. The approach is designed to promote economic, social and environmental 
wellbeing of Wales now and in the long term. The Welsh Government has committed to bringing 
forward legislation to embed sustainable development across the public service in Wales and to 
draw together key indicators of wellbeing, to provide a high-level picture of wellbeing in Wales. 
Individual wellbeing is a core component of this.  
 
This bulletin sets out some key findings on individual wellbeing from the National Survey for 
Wales. 
 
UK Research  
To develop ways to measure wellbeing, in 2010 the Office for National Statistics (ONS) held a 
National Debate. They found that “wellbeing includes both subjective and objective measures. It 
includes feelings of happiness and other aspects of subjective wellbeing, such as feeling that one’s 
activities are worthwhile, or being satisfied with family relationships. It also includes aspects of 
wellbeing which can be measured by more objective approaches, such as life expectancy and 
educational achievements.’ 1 The ONS has published a range of articles on this as part of its UK 
National Wellbeing programme.  

 

Diagram 1 shows the set of domains and measures that were developed by ONS as a result of their 
national debate into what influences people’s wellbeing. 

Diagram 1:  ONS National Wellbeing Domains 

 
 Source: ONS (2011) National Wellbeing: Discussion of Domains and Issues

                                                      
1 ONS (2011) Measuring what matters http://www.ons.gov.uk/ons/guide-method/user-
guidance/wellbeing/publications/measuring-what-matters--national-statistician-s-reflections-on-the-national-
debate-on-measuring-national-wellbeing.pdf
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http://wales.gov.uk/about/programmeforgov/?lang=en
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-national-well-being/discussion-paper-on-domains-and-measures/index.html
http://www.ons.gov.uk/ons/guide-method/user-guidance/well-being/index.html
http://www.ons.gov.uk/ons/guide-method/user-guidance/well-being/index.html
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-national-well-being/discussion-paper-on-domains-and-measures/measuring-national-well-being---discussion-paper-on-domains-and-measures.html
http://www.ons.gov.uk/ons/guide-method/user-guidance/well-being/publications/measuring-what-matters--national-statistician-s-reflections-on-the-national-debate-on-measuring-national-well-being.pdf
http://www.ons.gov.uk/ons/guide-method/user-guidance/well-being/publications/measuring-what-matters--national-statistician-s-reflections-on-the-national-debate-on-measuring-national-well-being.pdf
http://www.ons.gov.uk/ons/guide-method/user-guidance/well-being/publications/measuring-what-matters--national-statistician-s-reflections-on-the-national-debate-on-measuring-national-well-being.pdf
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ONS developed four questions asking respondents to assess their own wellbeing. These were 
included in the Annual Population Survey (APS) from April 2011 and the Opinions and Lifestyle 
survey (OPN). The APS is a mixed mode survey, comprising of face to face and telephone 
interviews with 360,000 people per dataset, including around 36,000 in Wales.  
 
 The four questions were: 
• overall, how satisfied are you with your life nowadays? 
• overall, how happy did you feel yesterday? 
• overall, how anxious did you feel yesterday? 
• overall, to what extent do you feel the things you do in your life are worthwhile? 
Answers are measured on a scale from 0 to 10. The questions were also included in the National 
Survey from January 2012. 
 
ONS published the first results for these questions and a range of other measures of wellbeing in 
July 2012. They analysed the Annual Population Survey (APS) (April 2011-March 2012) results on 
subjective wellbeing and the Opinions and Lifestyle Survey (April and August 2011) on satisfaction 
with ‘domains of life’. In addition they have published analyses covering a range of topic areas and 
are due to publish further analysis in the future. 
 
As well as including the four questions above, the National Survey for Wales included a set of 
satisfaction questions asking people to rate various aspects of their life which may affect their 
individual wellbeing.  It also included a range of questions on other factors influencing wellbeing 
such as the natural and local environment, crime, and access to local services.   
 
The remainder of this bulletin sets out the National Survey results based on January to March 2012 
interviews, set in the context of results from other sources (such as the APS) where relevant. 
 

 

http://www.ons.gov.uk/ons/about-ons/who-we-are/services/unpublished-data/social-survey-data/aps/index.html
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-national-well-being/index.html
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-subjective-wellbeing-in-the-uk/first-annual-ons-experimental-subjective-well-being-results/first-ons-annual-experimental-subjective-well-being-results.html
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-subjective-wellbeing-in-the-uk/investigation-of-subjective-well-being-data-from-the-ons-opinions-survey/initial-investigation-into-subjective-well-being-from-the-opinions-survey.html#tab-conclusions
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-subjective-wellbeing-in-the-uk/investigation-of-subjective-well-being-data-from-the-ons-opinions-survey/initial-investigation-into-subjective-well-being-from-the-opinions-survey.html#tab-conclusions
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-national-well-being/index.html


 
2. Subjective wellbeing results 
 
The National Survey included the four questions that were developed by ONS to measure subjective 
wellbeing. The survey asked people to rate on a scale of (0-10), where 0 was ‘not at all’ and 10 was 
‘completely’: 

 How satisfied are you with your life nowadays? 
To what extent do you feel that the things you do in your life are worthwhile? 
How happy did you feel yesterday? 
How anxious did you feel yesterday? 

 
Within this bulletin, to help us describe the responses to these questions, these questions are referred 
to as ‘satisfaction with life’, ‘things you do are worthwhile’, ‘happy yesterday’ and ‘anxious yesterday’ 
 
Chart 1 shows the average ratings in the National Survey and compares them with the results given 
for Wales in the Annual Population Survey.  
 

Chart 1: Average ratings for subjective wellbeing questions 
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Comparison with the Annual Population Survey 
 
The National Survey found consistently more positive results for all four indicators than the APS 
findings for Wales. 
 
The APS results for England revealed that England had very similar levels of subjective wellbeing to 
Wales. The average ratings in the APS for ‘satisfaction with life’, ‘things you do are worthwhile’ and 
‘happiness’ for both England and Wales were (7.4, 7.7, and 7.3 out of 10) whilst the score for ‘anxious 
yesterday’ was slightly lower in Wales (3.1) compared with England (3.2) .2,3  

                                                      
2 Similar results to the APS were found in the Opinions and Lifestyle Survey (April 2011-August 11). 
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http://www.ons.gov.uk/ons/rel/wellbeing/measuring-subjective-wellbeing-in-the-uk/first-annual-ons-experimental-subjective-well-being-results/rft-overall-reference-tables.xls
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-subjective-wellbeing-in-the-uk/first-annual-ons-experimental-subjective-well-being-results/rft-overall-reference-tables.xls
http://wales.gov.uk/about/aboutresearch/social/latestresearch/wellbeing/?lang=en
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-subjective-wellbeing-in-the-uk/investigation-of-subjective-well-being-data-from-the-ons-opinions-survey/initial-investigation-into-subjective-well-being-from-the-opinions-survey.html#tab-Executive-summary
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There are a number of factors which can affect people’s responses even when the questions are the 
same. In this case, however, the reason for the difference between the results of the two surveys is not 
clear.  Possible methodological reasons behind the differences between the ONS results and the 
National Survey for Wales results are being considered further by the Welsh Government and ONS.4

 
Comparison with the European Quality of Life Survey 
 
The European Quality of Life Survey (2012) took place between September 2011 and February 2012 
and involved between 1,000 to 3,000 face-to-face interviews in countries across Europe. It included 
some similar questions on subjective wellbeing. Their findings showed that the average score for ‘life 
satisfaction’ in the UK was similar to the European average of 7.1, but somewhat lower than the 
National Survey for Wales figure of 7.7. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                                                                                                                                                          
3 The Welsh Government commissioned the Wales Institute for Social and Economic Research, Data and Methods 
(WISERD) to analyse the APS figures for subjective wellbeing in Wales. Detailed comparisons and analyses can be 
found here.  
4 Both surveys use the same sampling frame (the Postcode Address File) and both use random probability 
sampling. In both surveys the subjective wellbeing questions were near the beginning of the questionnaire so that 
the subsequent survey content would not affect the responses. There are differences in the survey mode: the APS is 
a mixed mode survey, using both face-to-face and telephone interviews, while the National Survey is entirely face-
to-face.  However analysis of the differences between the two modes in the APS found that telephone interviews 
tend to result in more positive ratings. This difference therefore does not explain why the National Survey results 
are more positive. 

http://www.eurofound.europa.eu/surveys/eqls/index.htm
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-subjective-wellbeing-in-the-uk/first-annual-ons-experimental-subjective-well-being-results/first-ons-annual-experimental-subjective-well-being-results.html


 
3. Subjective wellbeing by age and gender 
 
The National Survey found no substantial differences in wellbeing by gender, as shown in Chart 2.  
However, when larger sample sizes are available from May 2013 (14,500 interviews compared with the 
3,500 carried out for this bulletin) we will be able to carry out analyses that are more likely to detect 
any small differences.5  
 

Chart 2: Relationship between wellbeing and gender 
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Comparison with Annual Population Survey (APS) data 
The APS found a slight but significant difference between male and female wellbeing ratings. Female 
ratings were significantly higher for ‘satisfaction with life’ (7.45 compared with 7.36) and the ‘things 
you do are worthwhile’ (7.79 compared with 7.53) and the average male rating for ‘anxious yesterday’ 
was significantly lower (3.02 compared with 3.25). A similar pattern was shown by the National 
Survey results. 

                                                      
5 These figures are set out in more detail in Annex A, Table 1 (gender) and Table 2 (age). 
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http://www.ons.gov.uk/ons/rel/wellbeing/measuring-subjective-wellbeing-in-the-uk/first-annual-ons-experimental-subjective-well-being-results/first-ons-annual-experimental-subjective-well-being-results.html


 
The National Survey found that subjective wellbeing varied by age only for ‘satisfaction with life’. 
Chart 3 below shows that 25-64 year olds were less satisfied with their lives, giving an average score of 
7.6 compared with 8.0 for 16-24 year olds and 7.9 for those over 65 years old.  
 
The same pattern was found for the other three subjective wellbeing questions, with 25–64 year olds 
being least content, but the differences between age groups were not significant for those questions. 
 

Chart 3: Relationship between wellbeing and age 
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Comparison with Annual Population Survey data 
The ONS analysis of the subjective wellbeing using the APS uses different age bands to the National 
Survey. The APS results also revealed a similar U-shaped pattern to the National Survey results for 
‘life satisfaction’ and 'things you do are worthwhile’, with lower ratings for 25-64 year olds. For these 
three age groups, the lowest rating for the ‘life satisfaction question’ (7.1) was given by those aged 45-
54; while the highest rating (7.8) was given by 16-19 year olds and 65-69 year olds. 
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http://www.ons.gov.uk/ons/rel/wellbeing/measuring-subjective-wellbeing-in-the-uk/first-annual-ons-experimental-subjective-well-being-results/first-ons-annual-experimental-subjective-well-being-results.html


4. Sub-groups which have low subjective wellbeing 
 
The Welsh Government has previously commissioned research which suggested that an individual’s 
characteristics had a much stronger effect on wellbeing than factors such as living in a rural or a 
deprived area.6 The research identified a number of subgroups of the population with low subjective 
wellbeing, including people who have poor health and unemployed people.  
 
The National Survey results support these findings: see Chart 4. The chart shows that people with 
poor physical or mental health (i.e. those who gave a low score 0-6 for their satisfaction with their  
physical or mental health) were more likely to give a low or very low score for their subjective 
wellbeing (i.e. again giving a score of between 0-6).7  
 

Chart 4: Relationship between wellbeing and satisfaction with physical health 
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Chart 4 shows that people with poor physical health8 are more likely than people who report having 
good physical health to give low ratings for the subjective wellbeing questions. 38% of people with 
poor physical health gave a low score for their ‘satisfaction with life’ compared with 12% of people 
with good physical health. 32% of people with poor physical health gave a low score for ‘things you 
do are worthwhile’ compared with 11% of those with good physical health. A similar picture can be 
seen for ‘happiness yesterday’ (40% with poor physical health gave a low score compared with 21% of 
people with good physical health).  
 
Similarly, people who report poor mental health were more likely to give a low score for their 
subjective wellbeing. This is shown in Chart 5 on the next page. 50% of people with poor mental 
health gave a low score for the extent they felt the things they did were worthwhile, compared with 
12% of people with good mental health. 60% of people with poor mental health gave a low score for 
their ‘satisfaction with life’ compared with 13% of people with good mental health. 61% of people with 
poor mental health gave a low score for their ‘happiness yesterday’ compared with 21% of people 
with good mental health. People with poor mental health were more likely than those with good 
mental health to report high and medium scores (4-10) for ‘anxiousness yesterday’ (67%, compared 
with 28% with good mental health).  

                                                      
6 The Welsh Government commissioned the Wales Institute for Social and Economic Research, Data and Methods 
(WISERD) and Swansea University to analyse the subjective wellbeing findings for the Welsh population derived 
from the Annual Population Survey (APS) . The report, An Analysis of Subjective Wellbeing in Wales: Evidence 
from the Annual Population Survey, can be accessed here.  
7 These figures are set out in more detail in Annex A, Table 3. 
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8 See Terms and Definitions in the Key Quality Information section 

 

http://wales.gov.uk/about/aboutresearch/social/latestresearch/wellbeing/?lang=en


Chart 5: Relationship between wellbeing and satisfaction with mental health 
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The results also suggest that there is a relationship between employment and subjective wellbeing: see 
Chart 6. Unemployed people were more likely to report low levels of subjective wellbeing than those 
who were employed. 41% of those who were unemployed gave a low score for their ‘satisfaction with 
life’, compared with 15% of employed people and 22% of economically inactive9 people. Unemployed 
people were more likely to give a low score for the extent they felt the things they did were 
worthwhile (53%, compared with 12% of employed people and 21% of economically inactive people).  
 
Chart 6: Relationship between wellbeing and employment status  
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The National Survey asked respondents to rate their general health using the responses ‘very bad’, ‘bad’, 
‘fair’, ‘good’ and ‘very good’. Subjective wellbeing was found to vary by health. 55% of those who reported 
‘very bad’ health gave a low or very low score for the ‘things you do are worthwhile’. This compares with 
23% of those who stated that their health was fair and 9% of those with very good health.  
 
The results also highlighted a relationship between disability and subjective wellbeing. 22% of those with a 
disability also reported a low or very low score for the extent they thought things they did were 
worthwhile; the same figure for those without a disability was 13%. 
 
Comparison with Annual Population Survey data 
The ONS carried out a similar analysis of the subjective wellbeing questions that were included in the APS 
(April 2011 to March 2012). Analysis of the ‘satisfaction with life’ question by employment and health 
status found fairly similar proportions across subgroups to the National Survey results. Unemployed 
people were most likely to report low or very low ‘satisfaction with life’ (45%) followed by the 
economically inactive (27%) and employed people (20%). The ONS analysis also highlighted a relationship 
between health and subjective wellbeing. 60% of those with ‘very bad’ self reported health gave a low or 
very low score for 'things you do are worthwhile’. This compares with 12% of those with ‘very good’ 
health. 
 
Comparison with Welsh Health Survey data 
 
The Welsh Health Survey has included the four ONS subjective wellbeing questions for the first time in 
2012, and the results will be available around Autumn 2013. When this data becomes available it will be 
possible to make comparisons with the National Survey results and to take a closer look at the links 
between health and wellbeing.  

http://www.ons.gov.uk/ons/rel/wellbeing/measuring-subjective-wellbeing-in-the-uk/first-annual-ons-experimental-subjective-well-being-results/index.html
http://wales.gov.uk/topics/statistics/theme/health/health-survey/?lang=en


 
5. Satisfaction with particular aspects of life  
 
In addition to the four subjective wellbeing questions discussed above, the National Survey also 
asks people to rate satisfaction with eight particular ‘domains’ of their lives. The survey asked 
people to rate their satisfaction on a scale of 0 to 10, with 0 being ‘not at all satisfied’ and 10 
being ‘completely satisfied’.  
 

Chart 7: Satisfaction with domains of life 
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Chart 7 shows that people were most satisfied with their ‘personal relationships’ (giving an 
average rating of 8.7). On average, people also gave a high satisfaction score for their mental 
health (8.4). Of the eight domains, people were least satisfied with their financial situation (6.7) 
and the amount of time people had to do the things they like doing (7.0). 
 
Comparisons 
The ONS Opinions and Lifestyle Survey April and August 2011 provided UK-level figures on 
the same set of evaluative questions. It found that people’s highest levels of satisfaction were 
with their child’s wellbeing (8.7), compared with the National Survey finding of 8.1. As in Wales, 
the Opinions and Lifestyle Survey showed that the UK were also least satisfied with their 
financial situation (6.2, compared with 6.7 in the National Survey).  
 
The European Quality of Life Survey (EQLS)(2012) included some questions asking people 
about satisfaction with different areas of their lives. However, the results are not directly 
comparable with the National Survey due to differences in question wording. UK results were 
similar to the European average for topics such as satisfaction with health (UK and European 
averages: 7.3 out of 10), family life (UK 8.1, Europe 7.9) , social life (UK 7.0, Europe 7.3), and 
present job (UK 7.5, Europe 7.4). 
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http://www.ons.gov.uk/ons/rel/wellbeing/measuring-subjective-wellbeing-in-the-uk/investigation-of-subjective-well-being-data-from-the-ons-opinions-survey/initial-investigation-into-subjective-well-being-from-the-opinions-survey.html#tab-Section-5--Analysis-of-evaluative-domain-subjective-well-being-questions--April-and-June-modules-
http://www.eurofound.europa.eu/surveys/eqls/2011/index.htm?utm_source=website_item4&utm_medium=website&utm_campaign=3EQLS


 

6. Wellbeing and what we do 
 
A question was asked in the National Survey on people’s satisfaction with their work situation. 
As shown in Chart 6, unemployed people reported lower satisfaction with their lives than 
employed people.  
 
Chart 8: Dissatisfaction with work situation by employment 
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63% of unemployed 
people were dissatisfied 
with their work situation 
(i.e. gave a low rating 0-6 
for their satisfaction with 
their work situation). 
 
A much lower proportion 
of economically inactive 
people were dissatisfied 
with their work situation 
(35%). Note that a large 
proportion of this group 
do not wish to work. (e.g. 
they are retired or have 
caring responsibilities). 

26% of employed people were dissatisfied with their work situation. There may be a number of 
reasons for this: for example their job, pay, conditions or the number of hours they are given.  
 
The National Survey asked people whether they were satisfied with the amount of time they had 
to do the things they liked doing. This was asked to provide an indication of whether people 
were satisfied with their work/life balance. Overall, 62% of people were satisfied with the time 
they have to do the things they like doing. 
 
Chart 9: Dissatisfaction with time to do things you like to do, 
               by age 
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People aged 65 or over are 
more likely to be satisfied 
with this aspect of their 
lives. Only 16% of people 
aged 65 or over were 
dissatisfied with the time 
they have to do things 
they like doing.  
 
This compares with 36% 
of people aged 16-24 and 
48% of people aged 25-64.  
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How we spend time outside work is also important to wellbeing. Haworth (2010)10 argues that 
‘Research into lived experience, work, leisure, and enjoyment is central to our understanding of happiness 
and wellbeing’.  
 
The European Quality of Life Survey (2012) took place between September 2011 and February 
2012. 1,000 to 3,000 respondents were given face-to-face interviews. It included some similar 
questions about satisfaction with aspects of people’s lives. 46% of people in the UK said they 
would like to spend more time on their own hobbies and interests; this compared with 42% of 
people in Europe as a whole. The National Survey question wording and answer options are 
different and therefore the two surveys cannot be compared directly. However the EQLS results 
are fairly similar to the National Survey result that 38% of people were dissatisfied with the time 
they have to do the things they like doing.  

 
 

                                                      
10 Haworth (2010) Life, Work Leisure and Enjoyment.  Cited in: ONS (2012) National Wellbeing – What we do 
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-national-wellbeing/what-we-do/art-what-we-do.html’.  

http://www.eurofound.europa.eu/surveys/eqls/index.htm
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-national-well-being/what-we-do/art-what-we-do.html


 

7. Personal Finance 
 
The aim of the Welsh Government’s Financial Inclusion Strategy for Wales is to help organisations to 
work together to promote financial inclusion. The strategy focuses on how to improve provision of 
advice on income maximisation and money management, specialist debt counselling, accessible savings 
opportunities and how to access mainstream banking and sources of affordable credit through third 
sector lenders. 
 
The National Survey asked people to rate on a scale of 0 to 10 how satisfied they were with aspects of 
their lives (where 0 was ‘not at all satisfied’ and 10 was ‘completely satisfied’). Chart 10 compares the 
satisfaction with these aspects of life for those who gave a low rating (0-6) for satisfaction with their 
financial situation, with those who gave a high rating (7-10).11   
 

Chart 10: Relationship between financial situation and satisfaction with other parts of life 
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Chart 10 shows that people who are dissatisfied with their financial situation were more likely to be 
dissatisfied with other aspects of their lives than people who are satisfied with their financial situation.  
An important determinant of individual wellbeing is income, and particularly whether people feel that 
they have sufficient income to enjoy a good quality of life.12  Chart 10 shows how strong the association 
is between a person’s financial situation and their health, employment situation and their personal 
relationships. However we cannot draw any conclusions from these figures about any causal 
relationships between the different factors.  

 
The National Survey also included questions on people’s ability to keep paying bills and repaying 
loans: whether they had no difficulty or whether it was a struggle.  Chart 11 shows that 48% of people 
said they had no difficulties. This is a fall of six percentage points from the results of the same question 
in the 2009/10 National Survey for Wales pilot, which is as expected given that income increases are 
not keeping pace with the rising cost of living. 
 

                                                      
11 These figures are set out in more detail in Annex A, Table 4. 
12 See ONS (2012) Measuring National Wellbeing: Personal Finance  
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http://wales.gov.uk/topics/housingandcommunity/regeneration/publications/fistrategy/?lang=en
http://wales.gov.uk/topics/statistics/headlines/compendia2009/110224/?lang=en
http://www.ons.gov.uk/ons/rel/wellbeing/measuring-national-well-being/personal-finance/art-personal-finance.html#tab-abstract


Chart 11: Ability to keep up with bills and credit commitments 
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Further investigation of the wellbeing results against the financial questions shows that lower 
wellbeing is associated with a poor financial situation. Table 1 shows that people who reported 
having real financial problems and had fallen behind with many bills or credit commitments reported 
an average rating of 5.3 for overall life satisfaction and 2.4 for satisfaction with their financial 
situation. Satisfaction ratings were substantially higher for people who reported that they were 
keeping up with all bills and credit commitments without any difficulties.  
 
Table 1: Satisfaction with life and financial situation, by ability to keep up with bills and credit 
               commitments 

Overall satisfaction 
with life mean score

Overall satisfaction 
with financial situation 

mean score
Keeping up w ith all bills and commitments w ithout 
any diff iculties

8.1 7.9

Keeping up w ith all bills and commitments but it is a 
struggle from time to time

7.7 6.3

Keeping up w ith all bills and commitments but it is a 
constant struggle

7.1 4.9

Falling behind w ith some bills or credit commitments 6.6 3.6
Having real f inancial problems and have fallen 
behind w ith many bills or credit commitments

5.3 2.4

Source: National Survey for Wales - January to March 2012  
 
Only 3% of people said they have used the services of organisations that provide advice and support on 
debt problems in the last 12 months.   
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8. Personal relationships 
 
Personal relationships are a key factor in determining a person’s wellbeing.13 As shown in Chart 7 
above, the National Survey found that the aspect of life people were most satisfied with was ‘personal 
relationships’.  
 
One aspect of a person’s relationships is their marital status. Chart 12 sets out the National Survey 
results for subjective wellbeing by marital status. The survey found some differences in subjective 
wellbeing between these groups. Married people and single people showed higher levels of ‘satisfaction 
with life’ (7.9 and 7.7 respectively) than separated and divorced people (both 7.0). Also, divorced people 
were less likely to believe that the things they did were worthwhile’ (7.5)’ than married people (8.1).14  
 
Chart 12: Subjective wellbeing rating by marital status 
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13 See ONS (2012) Our Relationships  
14 These figures are set out in more detail in Annex A, Table 5. 
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http://www.ons.gov.uk/ons/rel/wellbeing/measuring-national-well-being/our-relationships/artourrelationships.html


 
9. Community Cohesion  
 
Improving community cohesion is a Programme for Government commitment. The key policy document 
is Getting On Together - a Community Cohesion Strategy for Wales15. In the strategy the term 
‘community cohesion’ is used to mean people in a geographical area living alongside each other with 
mutual understanding and respect, where every person has the equal chance to participate and has equal 
access to services. The strategy is designed to promote integration, valuing difference and focusing on the 
shared values that join people together. It is also concerned with supporting communities to be resilient 
when problems and tensions arise.  
 
The National Survey for Wales asked a number of questions about people’s relationships with others in 
their local area. The survey asked respondents whether they agree that:  

• people in their local area treat each other with respect and consideration.  
• people in their neighbourhood are willing to help their neighbours. 

 
73% of people agreed that people in their local area treat each other with respect and consideration. Chart 
13 shows owner occupiers are more likely to agree (76%) than those in privately rented accommodation 
(65%) and those in social housing (63%).16  
 

Chart 13: Views about others in the local area, by tenure 
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15 Welsh Government (2009) Community Cohesion Strategy for Wales  
16 These figures are set out in more detail in Annex A, Table 6. 

  18

http://wales.gov.uk/about/programmeforgov/?lang=en
http://wales.gov.uk/topics/housingandcommunity/communitycohesion/publications/strategy/
http://wales.gov.uk/topics/housingandcommunity/communitycohesion/publications/strategy/?lang=en


 
Overall, 74% agreed with this statement, while 10% disagreed, although the proportion agreeing varied 
by age.  Chart 14 shows that of young adults (aged between 16 and 24), 62% cent agreed with this 
statement, compared with 82% of those aged 65 and over.  

Chart 14: Proportion agreeing that people are willing to help their neighbours, by age  
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The proportion of people agreeing that ‘people in this neighbourhood are willing to help their 
neighbours’ varied by how deprived the area was. 67% of people living in the most deprived areas of 
Wales17 agreed with this statement, compared with 81% of those living in the least deprived areas. 
 
Comparisons 
 
The Citizenship Survey ran between 2001 and 2008-9 in England and Wales.18  The most recent 
Citizenship Survey (2008-9) included a range of questions around community cohesion and crime. It 
found that for people in England: 

• 98% of people agreed their local area is a place where people from different backgrounds get on 
well together; 

• 93% of people felt they belonged to their neighbourhood; and 
• 50% of people felt that many or some of the people in their neighbourhood could be trusted.  

 
The two questions on the local neighbourhood within the National Survey are not directly comparable 
with those included in the Citizenship Survey, due to differences wording of the questions and answer 
options.  

 
 
 
 
 

                                                      
17 See Terms and Definitions in the Key Quality Information section 
18 The Citizenship Survey is a random probability survey of 10,000 adults aged 16 and over, with a further boost of 
5,000 people in ethnic minorities.  
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http://webarchive.nationalarchives.gov.uk/20120919132719/http:/www.communities.gov.uk/publications/corporate/statistics/citizenshipsurvey200809cohesion


 
10. Accessibility of local services  
 
The Programme for Government notes that the Welsh Government aims to ensure rural communities 
remain vibrant and offer people an excellent quality of life. It notes that the economies and public 
services in rural and urban Wales are inseparably linked.  
 
The National Survey for Wales asked whether respondents have the use of a car for activities such as 
visiting local shops or going to the doctor. 79% said that they do have the use of a car. Chart 15 shows the 
figures by employment status. 
 

Chart 15: People who have use of a car, by employment status  
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Employed people are more 
likely to have the use of a car 
(89%) than economically 
inactive people (71%) and 
unemployed people (50%). 

The 2011 Census asked about the number of cars per household. The percentage of households without a 
car in the UK is 26%, and the figure for Wales is 23%. This is fairly close to the 21% of National Survey 
respondents who said they do not have use of a car (but note that National Survey respondents were 
asked about having use of a car – could be through lifts from friends or family – rather than household 
ownership of a car). 
 
The National Survey also asked how easy or difficult it was to get to and from a range of local amenities. 
The ease of access may depend not only on proximity of amenities, or access to a car or other local 
transport: it may also reflect other individual circumstances, for example people with poor health who 
find walking longer distances more difficult. 
 
Chart 16 shows the proportion of people who stated it was ‘very easy’ or ‘easy’ to get to local amenities. 
The local amenities with the highest proportion of people finding it easy to get to was the pharmacy 
(95%), local school (94%) and shopping facilities (92%). The local amenities with the lowest proportion of 
people findings it easy to get to was civic amenity sites (77%), cultural or recreational activities (78%) and 
castles or other heritage sites (81%)  
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http://wales.gov.uk/about/programmeforgov/?lang=en
http://www.ons.gov.uk/ons/rel/census/2011-census/key-statistics-for-local-authorities-in-england-and-wales/stb-2011-census-key-statistics-for-england-and-wales.html#tab---Car-or-van-availability


Chart 16: Proportion of people who find it easy to get to local amenities 
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Comparisons 
The 2005 Living in Wales Survey asked the same question but for a slightly different set of local 
amenities. Nine amenities listed in both in the National Survey and Living in Wales: shops, public 
transport, recycling facilities, civic amenities such as local tip, libraries, cultural / recreational facilities, 
local schools, pharmacy, and place of work. The only notable differences were for recycling facilities 
(with 78% of people stating that it was easy to access in 2005, by 2012 this had increased to 86%), civic 
amenities such as the local tip (with 63% of people stating that it was easy to access in 2005, by 2012 this 
had increased to 77%), and cultural / recreational facilities (66% in 2005, and 78% in 2012).  
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11. Perceptions of safety 
 
The Home Office publication reporting on the Crime Survey for England and Wales 2010-1119 
highlighted a gap between perceptions of crime, and crime reporting. 60% of Crime Survey respondents 
felt that crime had gone up over the last few years, yet reported crime had decreased. However it is 
important to note that the Crime Survey found that a substantial number of crimes are not reported to the 
police.  
 
The Programme for Government commits the Welsh Government to make communities safer through 
reductions in anti-social behaviour and crime, including the fear of crime. The key actions are: 

• reducing the level of crime and fear of crime; 
• reducing the harm associated with substance misuse; 
• reduction and prevention of young offending; 
• reducing rates of domestic abuse and violence against women; 
• improving safety in communities; and 
• improving the resilience of communities. 

 
The National Survey asked people how safe or unsafe they felt in a variety of situations at different times 
of the day. The National Survey found that: 

• 98% of people said they felt safe walking in their local area in daylight; reducing to 78% after 
dark; and 

• 97% felt safe walking in their nearest town /city centre in daylight; reducing to 58% after dark. 
This pattern of results is similar to that found in the National Survey for Wales pilot 2009/10 and the 
Living in Wales Survey in 2005 and 2008: people feel less safe at night.  
 
Chart 17 sets out the results for these questions by the level of area deprivation.20  
 

Chart 17: Feeling safe after dark and the Welsh Index of Multiple Deprivation 
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19 The Crime Survey for England and Wales was previously called the British Crime Survey. It changed its name on 
1 April 2012  to better reflect its geographical coverage. 
20 See Terms and Definitions in the Key Quality Information section 
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http://www.homeoffice.gov.uk/publications/science-research-statistics/research-statistics/crime-research/hosb1011/
http://wales.gov.uk/about/programmeforgov/?lang=en
http://wales.gov.uk/topics/statistics/headlines/compendia2009/110224/
http://wales.gov.uk/topics/statistics/publications/livinginwales08/
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Chart 17 shows that people in the most deprived areas are less likely to feel safe at home or walking in 
their local area after dark.21   
 
Men and women were shown to differ by 19 percentage points for their perception of safety when 
walking in their nearest town or city centre after dark (67% for men, 48% for women).  
Similar differences were found for other situations outside of the home and after dark: 

• Women feel 19 percentage points less safe than men when travelling by public transport after 
dark; and 

• Women feel 16 percentage points less safe than men when walking in their local area after dark. 
 
These difference between perceptions of safety for men and women were also observed in the Living in 
Wales Survey .  
 

Other comparable sources 
In a question worded similarly to that in the National Survey, the Crime Survey for England and Wales 
2010-11 asked whether people felt safe walking alone after dark in their immediate neighbourhood. 68% 
of adults aged 16 and over in 2010-11 felt ‘very safe’ or ‘fairly safe’ walking alone after dark. The National 
Survey found that 78% of people felt safe in their ‘local area after dark’; which is considerably higher. 
However, it is likely that asking the question in a survey specifically about crime, compared with a 
general survey like the National Survey, would lead to less positive responses. 
 

                                                      
21 These figures are set out in more detail in Annex A, Table 7. 

http://wales.gov.uk/topics/statistics/publications/livinginwales08/;jsessionid=8235C28020D838B7277C2C66A82A5D2C?lang=en
http://wales.gov.uk/topics/statistics/publications/livinginwales08/;jsessionid=8235C28020D838B7277C2C66A82A5D2C?lang=en
http://www.homeoffice.gov.uk/publications/science-research-statistics/research-statistics/crime-research/hosb1011/
http://www.homeoffice.gov.uk/publications/science-research-statistics/research-statistics/crime-research/hosb1011/


 
12. Experience of discrimination  
 
The Welsh Government’s Programme for Government sets out the aim to improve community cohesion 
and work with partner organisations to reduce the incidence of domestic and sexual violence; reduce 
homophobic, transphobic, disability-related and religiously-motivated bullying; and tackle hate crime. 
The Welsh Government’s Community Cohesion Strategy and Right to Be Safe Strategy are designed to 
help the Welsh Government take action to achieve this aim. 
 
In the National Survey, 9% of people stated they had been discriminated against in the last 12 months. 
The most common reason given for discrimination was the place that people lived: 2.1% stated they had 
been discriminated against for this reason. Other common reasons given were nationality (1.5%) and age 
(1.4%).22  
 

Chart 18: Reasons for discrimination in the past 12 months 
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Comparisons 
The Scottish Health Survey includes the same question on experience of discrimination. It found that in 
2011, 11% of people in Scotland had experienced some kind of discrimination. Differences are apparent, 
compared with the National Survey results, in the pattern of reasons given for discrimination. In the 
Scottish Health Survey, age discrimination was the most prevalent form of discrimination people 
experienced; 3% of the population stated they had experienced this. 2% stated they had experienced 
discrimination because of their accent and a further 2% stated they had experienced discrimination 
because of their nationality.  
 

 
 

                                                      
22 These figures are set out in more detail in Annex A, Table 8. 
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http://wales.gov.uk/about/programmeforgov/?lang=en
http://wales.gov.uk/topics/housingandcommunity/communitycohesion/publications/strategy/?lang=en
http://wales.gov.uk/topics/housingandcommunity/safety/domesticabuse/publications/besafe/;jsessionid=85FE81A57662E84D7473BC171B6576FF?lang=en
http://www.scotland.gov.uk/Topics/Statistics/Browse/Health/scottish-health-survey
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Key quality information 
 
Background 
 
The National Survey is carried out by TNS-BMRB and Beaufort Research on behalf of the Welsh 
Government. The results reported here are based on the sample of addresses issued to interviewers 
between January and March 2012, with interviews carried out at these addresses between January and 
June 2012. Addresses were chosen randomly from the Royal Mail’s Small User Postcode Address File. 
Interviewers visited each address, randomly selected one adult (aged 16+) and carried out a 25-minute 
face-to-face interview with them. A total of over 3,550 interviews were completed, with a response rate 
of 66%. 
 
 
Wellbeing questions 
 
The questions were asked of all adult respondents aged 16 and over. The full questionnaire is available 
here. 
 
 
Interpreting the data 
 
Throughout the bulletin, references are made to other sources of information. These sources have been 
identified by the National Survey team, through discussions with policy and analytical colleagues, and 
through a comparability study undertaken in early 2012.  
 
Checks are in place to ensure the quoted figures are the most up-to-date figures available at the time of 
publication.  
 
The results of the National Survey are weighted to compensate for unequal selection probabilities and 
differential non-response (i.e. to ensure that the age and sex distribution of the final dataset matches that 
of the Welsh population).  
 
Percentages quoted in this release are based on only those respondents who provided an answer to the 
relevant question. Missing answers occur for several reasons, including refusal or inability to answer a 
particular question and cases where the question is not applicable to the respondent.  
 
 
Sampling variability 
 
As a sample survey, the National Survey is subject to a margin of uncertainty, because different 
randomly-selected samples of the population of Wales will give different results. Confidence intervals 
are therefore used to provide an indication of the precision of these estimates.  
 
A selection of the results discussed in the bulletin is presented in the Annex along with their 95% 
confidence intervals. A confidence interval can be calculated around a survey estimate and gives a range 
within which the true value is likely to fall. In 95% of survey samples, the 95% confidence interval will 
contain the ‘true’ figure for the whole population (that is, the figure we would get if the survey covered 
the entire population). In general, the smaller the sample size the wider the confidence interval.  
 
Confidence intervals can also be used to help tell whether there is a real difference between two groups. 
As a rough guide to interpretation, when comparing two groups, if the confidence intervals around the 
estimates overlap, it can be assumed that the estimates are not statistically significantly different – this 
approach is not as rigorous as doing a formal statistical test, but is straightforward, widely used and 
reasonably robust. 
 

http://wales.gov.uk/about/aboutresearch/social/ocsropage/nationalsurveyforwales/content/currentquestionnaire?lang=en
http://wales.gov.uk/about/aboutresearch/social/ocsropage/nationalsurveyforwales/development/methodologicalresearch?lang=en
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The 95% confidence intervals shown in the Annex were calculated using the statistical package Stata. 
These intervals have been adjusted to take into account the design of the survey and are larger than they 
would be if the survey had been based on a simple random sample. Confidence intervals for a range of 
key estimates from the survey are available in Chapter 7 of the technical report. 
 
To ensure that the National Survey estimates quoted in this bulletin are robust, we have also calculated 
the coefficient of variation (CV) for each estimate. The CV is calculated as the standard error multiplied 
by 100 and divided by the mean. Estimates with a CV of 20 or more are not considered reliable for 
practical purposes.  
 
The results presented in the Annex have been colour coded according to the CV for each result as 
follows. 
 
   Estimate is precise 0 ≤ CV < 5 
   Estimate is reasonably precise 5 ≤ CV < 10 
   Estimate is considered acceptable 10 ≤ CV < 20 
   Estimate is not reliable CV ≥ 20 

 
 
Significant differences  
 
Where the text of this release notes a difference between two National Survey results, we have checked 
to ensure that the confidence intervals do not overlap.  This suggests that the difference is statistically 
significant (but as noted above, is not as rigorous as carrying out a formal statistical test), i.e. that there is 
less than a 5% (1 in 20) chance that the difference between the two percentages does not reflect a real 
difference in the population. This is a relatively conservative test, in that it is less likely to detect a 
difference than a formal statistical test.  Where National Survey results and other sources are compared, 
we have not checked that confidence intervals do not overlap.   
 
Quality Report 
 
A summary quality report is available, containing more detailed information on the quality of the survey 
as well as a summary of the methods used to compile the results. 
 
Technical Report 
 
More detailed information on the survey methodology is set out in the technical report for the survey. 
 
Revisions 
 
For more information on our revisions policy please see: 
http://wales.gov.uk/topics/statistics/publications/revisions/
 
Release policy 
 
Information about the process for releasing new data is available from the Welsh Government’s statistics 
web pages.  
 
Availability of data 
 
The data behind the charts and tables in this release can be found on StatsWales (a free-to-use internet 
service that allows visitors to view, manipulate, create and download tables). The survey dataset for 
January to March 2012 will be made available via the UK Data Archive website in early 2013. For more 
information, please contact us (see below). 

http://wales.gov.uk/about/aboutresearch/social/ocsropage/nationalsurveyforwales/methodology2?lang=en
http://wales.gov.uk/topics/statistics/publications/nationalsurveyforwalesqualityreport/?lang=en
http://wales.gov.uk/about/aboutresearch/social/ocsropage/nationalsurveyforwales/methodology2
http://wales.gov.uk/topics/statistics/publications/revisions/
http://wales.gov.uk/topics/statistics/
http://wales.gov.uk/topics/statistics/
http://www.statswales.wales.gov.uk/
http://www.data-archive.ac.uk/
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Further, more detailed analysis will be carried out when the first full year of results is available, in May 
2013. The first full year’s results will be based on 14,500 interviews carried out between April 2012 and 
March 2013, with an effective sample size of 600 in each local authority across Wales. This means that 
more detailed breakdowns at Wales level will be possible, along with local authority level figures (and 
basic breakdowns of those figures, for questions that are asked of all respondents). From 2014, more 
detailed breakdowns at local authority level will be possible by combining the results from the previous 
two fieldwork years to give a sample that is twice as large. This will enable analysis by smaller sub-
groups of the population to be carried out, possibly including the equality strands such as ethnicity and 
sexual orientation.  
 
For further information, please contact us (see below).  
 
Further uses of the results 
 
The results will be of interest to a wide range of policy themes in relation to developing and evaluating 
policy and to external organisations such as local authorities for planning and reporting purposes. They 
may also be of interest to voluntary organisations and to academics. 
 
 
Contact 
Lisa Walters 
Welsh Government 
Room 3.13, CP1,  
Cathays Park 
Cardiff 
CF10 3NQ 
 
Telephone number: 029 2082 6685 
E-mail: surveys@wales.gsi.gov.uk
Website: wales.gov.uk/nationalsurvey
 
 
Terms and definitions 
 
Answer options  
We have combined answer options for opinion questions in this report as follows: 
 
Answer options:    Reported as:
Very easy and fairly easy                     Easy 
Very difficult and fairly difficult            Difficult 
Very safe and safe                        Safe 
Very unsafe and unsafe                    Unsafe 
 
Answer options that use a scale (0-10):        Reported as: 
Scores between 0-6                      Low satisfaction 
Scores between 7-10                         High satisfaction 
 
Anxiousness Indicator                       Reported as
Scores between 0-3                           Low Anxiousness 
Scores between 4-10                         High Anxiousness 
 

mailto:surveys@wales.gsi.gov.uk
http://wales.gov.uk/nationalsurvey
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Average – Where ‘average’ is mentioned in this report it refers to an arithmetic mean.
 
Deprivation – The Welsh Index of Multiple Deprivation (WIMD) is used as the official measure of 
deprivation in Wales. Deprivation is a wider concept than poverty. It refers to wider problems caused by 
a lack of resources and opportunities. The WIMD is constructed from eight different types of 
deprivation. These are: income, housing, employment, access to services, education, health, community 
safety and physical environment. Wales is divided into 1,896 Lower-Layer Super Output Areas (LSOA) 
each having about 1,500 people. Deprivation ranks have been worked out for each of these areas: the 
most deprived LSOA is ranked 1, and the least deprived 1,896.  For this bulletin, we have grouped the 
people living in the 10%of LSOAs that are most deprived based on WIMD score and compared them 
against the 50% of the LSOAs that are least deprived.  
 
Economic inactivity 
People who are not in work, but do not meet the International Labour Organization (ILO) definition of 
unemployment (wanting a job, seeking in the last four weeks and available to start in the next two). This 
includes people in retirement and others not actively seeking work. 
 
Household – A household is defined as one person living alone or a group of people (not necessarily 
related) living at the same address with common housekeeping – that is, sharing a living room or sitting 
room or at least one meal a day. 
 
People – Within the report, ‘people’ refers only to adults aged 16 and over.  
 
Poor physical health – a low self-reported score (between 0 and 6) for physical health  
Good physical health – a high self-reported score (between 7 and 10) for physical health  
 
Poor mental health – a low self-reported score (between 0 and 6) for mental health  
Good mental health – a high self-reported score (between 7 and 10) for mental health  
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Annex A - Tables of results with 95% confidence intervals  
 
A selection of the results discussed in the main text is set out below along with 95% confidence intervals around the estimates. These confidence intervals 
take into account the design of the survey. More information on confidence intervals and an explanation of the colours used in these tables can be found 
under Sampling variability in the Key Quality Information section above.  
 
When results become available in May 2013 for the first full year’s fieldwork (Apr 2012 – Mar 2013), the survey estimates will have greater precision. 
 
Table 1  Subjective wellbeing indicators, by gender 
 
    Male  Female  General population 
       Lower  Higher    Lower  Higher     Lower  Higher
    Mean   CI  CI   Mean    CI   CI     Mean   CI  CI 
Satisfied with life   7.7  7.6   7.8   7.7   7.6   7.9   7.7  7.6  7.8
Things you do are worthwhile   7.9  7.7   8.0   8.0   7.9   8.1   7.9  7.4  7.6
Happiness yesterday   7.6  7.4   7.7   7.5   7.4   7.6   7.5  7.8  8.0
Anxious yesterday   2.7  2.4   2.9  2.9  2.7   3.0   2.8  2.6  2.9
Source: National Survey for Wales, January - March 2012                        
Sample size: 3,500                                  
(a) Respondents gave an answer on a scale of nought to ten, where 0 was 'not at all' and 10 was 'completely'.          

 
Table 2  Subjective wellbeing indicators, by age 
 
    16-24  25-64  65+ 
       Lower  Higher    Lower  Higher    Lower  Higher 
    Mean  CI  CI  Mean  CI   CI  Mean  CI  CI 
Satisfied with life   8.0  7.8   8.3  7.6  7.4   7.7  7.9  7.8   8.1
Things you do are worthwhile   7.9  7.7   8.2  7.9  7.8   8.0  8.0  7.9   8.2
Happiness yesterday   7.7  7.3   8.0  7.4  7.3   7.6  7.7  7.6   7.9
Anxious yesterday   2.4  1.9   2.8  2.9  2.7   3.0  2.8  2.5   3.0
Source: National Survey for Wales, January - March 2012                        

Sample size: 3,500                                

(a) Respondents gave an answer on a scale of nought to ten, where 0 was not at all and 10 was completely.        
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Table 3  People reporting low subjective wellbeing, by physical and mental health 
  
   Low rating for physical health  High rating for physical health 
      Lower  Higher      Lower  Higher  
   %  CI  CI   %  CI  CI 
Low rating for 'Satisfaction with life'  38  34   41   12  10  14 
Low rating for 'Things you do are worthwhile'  32  28   36   11  9  12 
Low rating for 'Happy Yesterday'  40  37   44   21  18  23 
High rating for 'Anxious yesterday' (b)  48  44   52   28  25  30 
                
                
                
                  
  Low rating for mental health   High rating for mental health 
     Lower   Higher      Lower  Higher  
   %  CI  CI   %  CI  CI 
Low rating for 'Satisfaction with life'  61  54   66   13  11  15 
Low rating for 'Things you do are worthwhile'  50  44   56   12  10  13 
Low rating for 'Happy Yesterday'  61  55   67   21  19  23 
High rating for 'Anxious yesterday' (b)  67  61   72   28  26  31 
Source: National Survey for Wales, January - March 2012                     
Sample size: 3,500                         

(a) Respondents gave an answer on a scale of nought to ten, where 0 was not at all satisfied and 10 was completely satisfied .      
(b) Low levels of subjective wellbeing and health were recorded if the respondent gave a score (0-6)       
(c) A score between (6-10) for the anxious yesterday question corresponds with high levels of anxiety       
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Table 4  Dissatisfaction with finances, by dissatisfaction with other areas of life  
 
People reporting low satisfaction with financial situation 
    Lower  Higher 
  %   CI   CI 
% reporting low levels of satisfaction with work situation 64   59   68 
% reporting low levels of satisfaction with physical health 70   65   75 
% reporting low levels of satisfaction with mental health 52   49   56 
% reporting low levels of satisfaction with personal relationships 68   62   74 
           
People reporting high satisfaction with financial situation 
      
% reporting low levels of satisfaction with work situation 37  34  40 
% reporting low levels of satisfaction with physical health 35  31  38 
% reporting low levels of satisfaction with mental health 35  32  38 
% reporting low levels of satisfaction with personal relationships 29  25  32 
Source: National Survey for Wales, January - March 2012      

Sample size: 3,500      

(a) Respondents gave an answer on a scale of nought to ten, where 0 was 'not at all satisfied' and 10 was 'completely satisfied '.  

Low levels of satisfaction were recorded if the respondent gave a score (0-6);      
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Table 5  Marital status and subjective wellbeing  
 
   Satisfaction with life  Life is worthwhile 
      Lower   Higher    Lower   Higher 
   Mean   CI  CI   Mean   CI  CI 
                      
Single  7.7  7.5  7.9  7.8  7.6  7.9 
Married  7.9  7.8  8.0  8.1  8.0  8.2 
Separated  7.0  6.6  7.4  7.9  7.5  8.3 
Divorced  7.0  6.8  7.3  7.5  7.3  7.8 
Widowed  7.6  7.3  7.8  7.9  7.6  8.1 
              
   Happiness yesterday   Anxious yesterday  
     Lower  Higher     Lower  Higher 
   Mean  CI  CI  Mean  CI  CI 
Single  7.5  7.3  7.7  2.6  2.4  2.9 
Married  7.7  7.5  7.8  2.8  2.6  3.0 
Separated  6.8  6.2  7.3  2.9  2.4  3.5 
Divorced  7.0  6.6  7.4  3.0  2.6  3.4 
Widowed  7.4   7.1  7.6   2.9  2.6   3.2 
Source: National Survey for Wales, January - March 2012             
Sample size: 3,500                       
(a) Respondents gave an answer on a scale of nought to ten, where 0 was 'not at all' and 10 was 'completely'. 
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Table 6  Views about others in the local area, by tenure  
 
   Owner Occupier  Social Housing  Privately Rented  General Population 
       Lower  Higher    Lower  Higher    Lower  Higher    Lower  Higher  
Proportion who agree that:   %  CI  CI  %  CI  CI  %  CI  CI  %  CI  CI 
                                    
People in their local area treat each 
other with respect and consideration   76  73   80  63  57   68  65  60   71  73  70   76 

People in their neighbourhood are 
willing to help their neighbours.   77  75   80  68  64   73  62  55   69  74  72   77 
Source: National Survey for Wales, January - March 2012                     

Sample size: 3,500                         
 
Table 7  Proportion of people feeling safe after dark, by area deprivation (WIMD)  
 
    10% most deprived  11-49% most deprived  50% least deprived 
Percentage who feel safe after dark:      Lower   Higher     Lower  Higher     Lower  Higher 
    %  CI  CI  %  CI   CI   %  CI  CI 
At home   88  84   92  93  92   95   97  96   98 
Walking in local area   64  58   71  74  70   77   83  81   85 
Walking in their nearest city/town centre  51  42  59  54  50   59   61  58   64 
Travelling by public transport   76  70   82  74  71   78   78  75   81 
Source: National Survey for Wales, January - March 2012             

Sample size: 3,000                   

 



 

 vi

Table 8  Reasons people experienced discrimination in the past 12 months  
 
     Lower   Higher  
  %   CI   CI 

Where you live 2.1  1.5  2.7 
Life is worthwhile 1.5   1.0  2.0 
Your age 1.4   0.9  1.9 
Any other health problem or disability 1.1   0.7  1.6 
Your accent 1.0   0.6  1.4 
Your mental ill health 0.7   0.4  1.1 
Your language 0.7   0.4  1.0 
Your religious belief or faith 0.6  0.2  0.9 
Your ethnicity 0.5   0.2  0.7 
Your sex 0.4  0.1  0.7 
Your colour 0.2   0.0  0.5 
Your sexual orientation 0.2  0.0  0.4 
Other 2.3   1.6   3.0 

Source: National Survey for Wales, January - March 2012   

Sample size: 3,600      
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