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Introduction 
This survey was done as part of the BASW international committee action plan to develop 
support for internationally qualified social workers working in the UK. We wanted to find out 
about people’s experiences, levels of support offered by employers and any particular issues 
they faced. The survey went on-line in December and remained open until February 29th 

2012. An article by three international social workers was published in the February edition 
of PSW with a link to the survey. Andrea Watkins, international committee member, also ran 
a seminar at the England Conference.  
 

Summary of Findings 
 
1. 50 social workers completed the survey of whom 77% were front line social workers, 

senior practitioners or consultant/advanced practitioners. 11.5% were managers and the 
rest either independents or in learning and development. 

 
2. 90% of those who responded were from England, 10% from Scotland with no responses 

for Wales or Northern Ireland. In England 60% were from London or the South East, the 
next highest was Eastern region with 11% followed by Yorkshire and Humber with 8%.  

 
3. 75% work in the statutory sector, 15% in voluntary and private and 10% in other. 

The highest number of people who responded came from Australia with 17.5%, closely 
followed by USA with 15%, Canada with 12%, South Africa and Romania with 10% and 
India and New Zealand with 5%. Many countries were then represented with smaller 
numbers such as Albania, Czech Republic, France, Germany, Kenya, Netherlands, 
Kenya, Portugal, Spain, Trinidad and Tobago.   
60% had been working in the UK for over 3 years and 15% within the last year.  

 
4. 37.5% of the group who answered the question said they were able to find helpful 

information at the time but 62.5% did not. Of those who did find information helpful it was 
about legislation, procedures and social workers role within different services.  

 
5. In answer to the question did you receive support and information when you started your 

job 67% said no. Of the 33% who did the most common support was induction and 
supervision with approximately a third having a mentor and useful advice about the 
locality, accommodation and other practicalities.  

 
6. 82% said they would be happy to become mentors for international social workers. 
 
7. In response to what would have been useful, there were some common areas: 
 

 Help with understanding of culture, language, socio-economic/demographic difference  

 Practical information about daily life necessities such as bank account, accommodation, 
area/geography 

 Understanding of the time it takes to settle in a new country particularly if English is the 
second language 

 General orientation to role within LA and understanding of social work systems in the UK 

 Training specifically geared to international workers including an overview of relevant 
legislation such as Child Protection work Safeguarding vulnerable adults, Deprivation of 
Liberty, Mental Capacity Assessments   

 Better supervision and shadowing   

 Proper induction and protected case load for a while 



 Support in the form of mentoring or peer support 
 
8. In response to how could BASW help to support international social workers, these were 

the most often mentioned:  
 

 Introductory sessions/ seminars/ workshops/information packs on UK law, practice and 
attitudes that summarise how social work works in the UK. 

 

“What I feel is really missing is a discussion about values in daily life and practice .. as I 
believe that foreigners do have different values as much as prejudices compared to 'locals' 
... not that I feel all English social workers share their values .. by far not.” 
 

 

 A section on the BASW website for future or new international social workers, explaining 
some basics e.g. 

 

“In New Zealand the first contact with a service user is called intake, and here it is an 
assessment. It took me quite a while to work out this is basically the same!  
 “Inform people of the basic role social workers have in the UK - in many other countries SW 
is more independent from the government and more focused on counselling, which means 
the approach is completely different. It would be helpful to know that.”  
Examples from survey 

 

 Information and advice in applying for jobs, support with application forms and job 
interviews. 

 Online support forum or local support groups - where international social workers can 
talk and get feedback from one another and develop a networks of overseas social 
workers 

 Encourage employers to support international social workers and raise awareness about 
their needs so that employers give specific training, rather than assume they know it all.  

 Encourage ISWs to join BASW and SWU early as they start their careers.  

 Professional Development opportunities and post qualification information. 

 List of book website that can help to understand UK system  

 Share knowledge about international social work amongst British social workers 
 

Recommendations for actions to take forward 
 
The survey reflects the need for actions already identified in the international committee plan 
to support international social workers. A small steering group has been formed to advise 
and build on the work plan. 
  
We therefore recommend that BASW should develop further information for international 
social workers who may be thinking of working in the UK as well as support and resources 
for those resident and working in the UK. This should include developing:    
 

 On-line information and networking opportunities which could link in to the new website 
and knowledge hub 

 Buddying or mentoring scheme for social workers new to the UK starting with the people 
who responded to the survey and said they would be interested in being mentors  

 Information and possibly seminars on various topics relating to life and social work 
practice in the UK and/or signposting to useful documents and training on the website  

 A special interest group supported by BASW   

 Better data on how many international social workers are working in the UK and 
encouraging them to join BASW by providing these services. 


