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Valuing carers - calculating the value of carers’ support

This paper updates the estimate of the value of carers’ support published by Carers UK in 2007 in 
Valuing carers – calculating the value of carers’ support.

There are over six million carers, family, friends and neighbours who provide unpaid care to someone 
who is ill, frail or disabled. The care they provide to help sustain people in their own homes and in 
their own communities is vital. Without it, society would collapse.  

Key points: 

The economic value of the contribution made by carers in the UK is a remarkable  
£119 billion per year. 

£119 billion is considerably more than the annual cost of all aspects of the NHS - £98.81  
billion – in the year 2009-2010 

This latest figure is 37% higher than the 2007 estimate.

This is equivalent to

  -   £2.3 billion per week
  -   £326 million per day
  -   £13.6 million per hour
  -   £18,473 for every carer in the UK

Recognising carers’ contribution

Caring touches every family in the UK – something which still is not yet fully understood by society. 
Carers UK wants caring to be understood as part of all our lives and for the support to be in place to 
enable carers to have lives of their own alongside caring.

Many carers feel very strongly about their contribution to society which they feel still goes 
unrecognised. Instead of being supported, they often find that their needs are overlooked, they have 
to fight to get support and that the support available is insufficient or poor quality. 

Carers say that caring can be very rewarding - giving relatives the best care possible, giving back to 
relatives and close friends who have provided care themselves, and having a strong sense of family, 
community and friendship. 

However, the costs can also be considerable. One in five carers gives up work to care,2 carers are 
twice as likely to suffer ill-health as those not providing care,� and many struggle to make ends meet.�  

1 Public Expenditure 2009-2010 Provisional Outturn, July 2010, HM Treasury. Cm 9711
� IPSOS Mori poll for the Department for Work and Pensions and Carers UK, November �009
� ‘In Poor Health: the impact of caring on health’ (200�) Carers UK, London.
� ‘Carers in Crisis’ (2008) Carers UK, London
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Within the next three to four years the number of people needing care will outstrip the number of 
people able to provide that care.� An ageing population, smaller family size and geographic mobility 
have all contributed to what is a growing crisis for national and local government, the NHS and 
employers. 

As a society, we need to think differently about how care is provided and about how we support 
families who decide to provide that care, unpaid. Just as increased participation of women in 
the labour market led to more and better provision of childcare, so care services must be seen 
as an enabler as our population ages. Carers UK’s vision for social care is that it delivers early, 
preventative, personalised support to families to promote the independence of older and disabled 
people. Indirectly, this will support carers too. Care services, employers, the tax and benefit system 
all have a part to play to ensure carers are properly supported to manage care and to have a life of 
their own. In 2008 Carers UK and the University of Leeds published a new ‘social contract’ which 
was built on in 2010 to set a blueprint for action to support carers from employers, public services, 
Government, the third sector, community and family.�   

Over the past few years, we have seen Carers Strategies developed in all parts of the UK looking 
at improving the recognition and support for carers. Through Carers UK’s campaigns, a number 
of improvements have been secured – new rights to flexible working for carers, protection from 
discrimination in equality legislation and new pension rights. For many, however, caring comes as a 
shock and complex systems of support still remain difficult to understand and navigate - leaving many 
carers missing out as a result. 

Investment in the social care system and the recognition of carers by the NHS have also lagged 
behind. In survey of carers not in paid work, more than half said that working was not possible 
because of the lack of suitable services available to look after the person they cared for, and a large 
minority (�1%) said the person they cared for did not want to use services.7 Quality services can and 
must make a difference to carers’ lives. Carers miss out on an estimated £750 million to £1.5 billion in 
earnings – a vital contribution to our economy.8   

The NHS still has a long way to go before it recognises that it has a duty of care, not just to patients, 
but to carers as the ones providing the bulk of care in the community. Carers find that they still are not 
given either the respect, information or training they need to care well and safely. They are not 
supported to understand diagnoses, lift and move or provide nutrition to the people they care for 
safely – all vital skills in delivering quality of life for the person being cared for and the carer.

Most carers do not get significant help from the formal care system. They struggle on on their own, 
trying to manage as best they can. State support – provided through local authorities or health 

5 Pickard, L. (�008) ‘Informal care for older people provided by their adult children: projections of supply and 
 demand to 20�1 in England’. Report to the Strategy Unit and Department of Health. Also published as part of 
 ‘Tipping Point for Care: Time for a new Social Contract’ (2010) Carers UK, London
� Yeandle, S. and Buckner, L. (�007) ‘Carers, Employment and Services: time for a new social contract?’, CES  
 Report No. �, London: Carers UK.
7 Yeandle, S., Bennett, C., Buckner, L., Fry, G. & Price, C. (�007) ‘Managing Caring and Employment’, CES report  
 No. �, London: Carers UK. 
8 Glasby, J., Ham, C., Littlechild, R. and McKay, S. (2010) ‘The case for social care reform - the wider economic  
 and social benefits’ HCMS and IASS, University of Birmingham
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providers – has to manage ever increasing demand alongside substantial reductions in public 
spending. Health, social care and welfare are also undergoing unprecedented reform, leaving many 
families very anxious about what will happen to the services and benefits they depend on.

As this increased need for care clashes with cuts in services we will increasingly see the available 
state resources targeted at the poorest people with the highest needs, leaving everyone else to fend 
for themselves. Age UK examined the impact of a 7% real terms cut to local authority funding. They 
estimated this would lead to 2�0,000 fewer older people receiving care in their own home (a �8% 
decline); a 2�% rise in the hours of personal care provided by carers and an estimated £8 billion 
funding gap for local authorities.  

We can already see a public sector system under terrible strain and that is not fit for purpose. Even if 
families can afford to buy in private care, there are simply not sufficient care services available or of 
a quality and flexibility that families need and expect, particularly outside major cities. This is having 
a devastating impact on families, with life chances significantly reduced for the carer and the people 
they support.  It is little wonder that improved services and support for the people they care for came 
out as the top priority for carers in our survey.

Valuing Carers – calculating the value of carers’ support 

Caring is an expression of care, respect and affection for another person, and, as such, the true 
value of the care and support provided by carers cannot be fully objectively quantified. However it is 
important to recognise the true scale of carer support. Our calculations here seek to highlight the 
importance of the contribution carers make, unpaid, in relation to the amount of money spent 
annually on health and social services. 

Carers

The �001 Census included, for the first time, a question on the provision of unpaid care: 

‘Do you look after or give any help or support to family members, friends or neighbours 
or others because of: long-term physical or mental ill-health or disability or problems 

related to old age?’

It showed that in the UK 12% of the population - almost � million people- provide unpaid care.

The estimate of the value of carers’ contribution presented here (see Table 1) is calculated using 
a methodology similar to that used in 20079. Here, the unit cost replacement care for is taken as 
£18 per hour10, an official estimate of the actual cost per hour of providing home care to an adult. In 
addition, the data presented here include an estimate of the number of carers in �011. These figures 
are calculated by applying the 2001 Census local carer prevalence rates by age, sex and amount of 

9 Buckner, L. and Yeandle, S. (�007) ‘Valuing Carers’, London: Carers UK.
10 Unit cost for adults and older people receiving home care - NHS Information Centre, PSS EX1 Return for �009- 
 2010



5

care to the �011 population projection.11

Table 1: Figures for England, Wales, Scotland and Northern Ireland and UK

Carers 
(estimated 
numbers 

2011)

Change in 
carer no’s 
2001 - 2011 

(%)

Value 2007 
(£ms)

Value 2011 
(£ms)

Change 
2007 - 2011

(£ ms)

% Change  
2007 - 2011

ENGLAND 5,346,325 10 70,521.4 96,495.1 25,973.8 37
WALES 369,628 8 5,687.7 7,720.8 2,033.1 36
NORTHERN 
IRELAND

207,373 12 3,118.1 4,389.9 1,271.8 41

SCOTLAND 517,387 8 7,677.8 10,377.2 2,699.4 35
UK �,��0,71� 10 87,00� 118,98� �1,978 �7

Why has the value of care increased?

The value of carers has increased for two main reasons. First, the costs of replacement care have 
increased from £1� per hour to £18 per hour which is an increase of 2�%. Secondly, the numbers of 
carers has gone up significantly.  

Why is it important to quantify value?

Quantifying the value of carers’ support is critical. It serves as an economic measure which, if it 
fluctuates, has significant implications for what the state may have to provide, or families have to fund 
themselves. For example, just 1% change in the number of carers providing care or the number of 
hours being provided would cost the state another £1 billion in care costs.   

This has an added significance given our ageing population and the need for people to work longer 
to build up pensions and other entitlements. This is the ‘Tipping Point in Care’ which we have nearly 
reached – where the number of people available to care is not sufficient for all those who need care.   
Either people become less able to care as they have to choose work over care, or they are forced to 
give up work which we know that 1 in 5 carers already do - risking lasting poverty as a result.   

11 �008-based sub-national population estimates, ONS, GRO(S) Welsh Assembly Government and NISRA
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Recommendations: 

Government must ensure they count carers’ economic contribution to society and ensure 
that modelling of the workforce, productivity and care projections adequately value carers’ 
contribution and take into account the costs of failing to support carers. 

Following the Dilnot Commission’s report on the future funding of care and support in 
summer 2011 the Government needs to bring forward proposals for a fair, transparent, 
consistent and sustainable funding settlement for social care. The Government also needs to 
look at the diversity, quality and affordability of paid for care services to ensure that families 
have the support they need to prevent ill-health, loss of work and isolation.                  
  
Local councils must protect funding for social care services to maintain the dignity and 
independence of older and disabled people and those with long-term conditions. Reductions 
in care and support services also risk the wider social and economic consequences of 
pushing families to breaking point - forcing them to give up work to care, or being unable to 
go on caring. 

The Government must ensure that public service reform takes account of the impact 
on and needs of carers - in particular the Government must urgently examine the impact 
of changes and cuts to disability benefits on carers, as well as proposed reforms to the 
NHS and social care. Current cuts to care and support services and proposed reductions in 
welfare expenditure risk disabled people and their families being the hardest hit12. 

Government needs to introduce a clear strategy for improving carers’ incomes, not just 
through work, but through improvement of benefits for carers and thos they care for.  
 
Government should take a social contract approach to carer support and work with 
employers, the third sector and community groups alongside public services to ensure that 
carers are identifed, recognised and supported throughout society.

12 Carers UK is supporting The Hardest Hit campaign - www.hardesthit.org.uk 

1.

2.

�.

�.

�.

�.
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Appendix A: Figures for local authorities in England, Wales and Scotland and Health and  
  Social Services Boards in Northern Ireland

Carers 2011 Change 
in carer 

numbers 
 2001 - 11

2007 value 
(based on 
£87 billion)

New value 
(based on 

£119 billion)

Change

Numbers % (£ millions) (£ millions) (£ millions) %
ENGLAND 5,346,325 10 70,521.4 96,495.1 25,973.8 37
North East 293,915 7 4,521.2 6,003.9 1,482.7 33
Darlington 10,82� 8 1��.� 209.� ��.9 ��
Durham �1,01� 7 9��.1 1,2�8.� �22.2 ��
Gateshead 21,�88 � ��2.� ��0.� 98.0 28
Hartlepool 10,��� 7 172.2 229.8 �7.� ��
Middlesbrough 1�,��8 7 2�7.2 ��0.� 8�.� �2
Newcastle 
upon Tyne

28,�08 9 �2�.8 ��8.1 1�1.� ��

North Tyneside 22,�22 7 �27.7 ��7.� 109.9 ��
Northumber-
land

��,8�8 7 �99.� �7�.0 17�.� ��

Redcar & 
Cleveland

1�,��1 2 2�8.� ���.� 7�.9 28

South Tyneside 1�,�2� � 2�8.8 ��7.8 79.0 29
Stockton-on-
Tees

21,201 12 �07.� �27.9 120.� �9

Sunderland ��,281 � ��9.� 70�.9 1�7.� �1

North West 768,214 8 11,169.1 14,818.8 3,649.6 33
Blackburn 1�,��� � 221.7 288.� �7.0 �0
Blackpool 1�,�19 2 2��.2 ���.8 71.� 27
Bolton 29,�20 � ��9.0 �7�.� 1��.� �1
Bury 20,01� � 279.2 ���.� 8�.2 �1
Cheshire East �9,829 9 �71.9 ���.9 172.0 ��
Cheshire West 
& Chester

��,8�1 � �01.8 ���.8 1�2.1 �2



Carers 2011 Change 
in carer 

numbers 
 2001 - 11

2007 value 
(based on 
£87 billion)

New value 
(based on 

£119 billion)

Change

Numbers % (£ millions) (£ millions) (£ millions) %
Cumbria ��,�1� 7 7��.8 1,01�.1 2�1.� ��
Halton 1�,172 � 2��.� �11.0 7�.� ��
Knowsley 18,0�9 � �29.0 �28.� 99.� �0
Lancashire 1��,277 8 1,810.1 2,��2.9 ��2.8 ��
Liverpool �9,�09 � 8��.8 1,11�.7 2�7.0 28
Manchester �2,881 2� �88.2 897.0 �08.8 ��
Oldham 2�,122 � ��0.8 ��2.2 101.� 28
Rochdale 22,�90 2 ���.9 �2�.7 92.8 28
Salford 2�,889 7 �71.0 �89.� 118.� �2
Sefton �2,980 1 �12.2 ��8.1 1��.0 27
St Helens 22,222 � ��2.0 ��7.1 10�.1 �0
Stockport �1,227 � �1�.� ���.0 121.� 29
Tameside 2�,��� � ��8.2 ��9.2 111.0 �2
Trafford 22,�07 � 29�.9 �87.� 91.� �1
Warrington 21,9�8 10 292.2 �0�.� 112.1 �8
Wigan ��,�81 � ��1.� 70�.7 17�.1 ��
Wirral �7,929 1 �9�.2 7��.7 1�8.� 27

Yorkshire and 
The Humber

569,038 10 7,800.2 10,675.3 2,875.1 37

Barnsley 28,��9 9 ���.8 �92.� 1��.� ��
Bradford ��,7�0 12 72�.� 1,007.� 282.2 �9
Calderdale 21,700 10 277.� �79.� 102.1 �7
Doncaster ��,�8� � �27.8 �92.1 1��.� �1
East Riding �7,��0 1� ��9.� ��8.� 208.9 ��
Kingston-upon-
Hull

2�,802 1� �97.7 ��1.8 1��.1 �9

Kirklees ��,�79 9 �7�.� 780.0 20�.� ��
Leeds 78,��7 12 1,017.2 1,�00.2 �8�.0 �8
N E Lincoln-
shire

1�,091 � 2�1.� �1�.7 7�.� �1

N Lincolnshire 17,8�9 12 2��.� ���.9 99.� �1
North Yorkshire �2,982 12 7��.� 1,0�2.� �0�.0 �0

49,609
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Carers 2011 Change 
in carer 

numbers 
 2001 - 11

2007 value 
(based on 
£87 billion)

New value 
(based on 

£119 billion)

Change

Numbers % (£ millions) (£ millions) (£ millions) %
Rotherham �2,1�1 � �87.� ��8.� 1�0.7 ��
Sheffield �0,�87 8 8��.8 1,1�2.� 288.7 ��
Wakefield �8,01� 9 ���.8 770.1 20�.� ��
York 18,921 1� 222.� �10.� 88.0 �0
East Midlands 488,128 12 6,280.5 8,817.0 2,536.4 40
Derby 27,08� 1� ��8.2 �9�.2 1��.0 �2
Derbyshire 9�,��7 9 1,2�0.2 1,700.� ��0.� �7
Leicester �0,801 1� ���.7 �1�.� 179.� �1
Leicestershire 70,��7 12 812.� 1,1�0.9 �28.� �0
Lincolnshire 7�,9�9 1� 1,000.2 1,��7.� ��7.1 ��
Northampton-
shire 

�8,�1� 1� 792.� 1,1�0.0 ��7.� ��

Nottingham 27,��� 1� �01.8 ���.7 1�2.9 �1
Nottingham-
shire

90,��9 9 1,211.2 1,���.0 ���.8 �7

Rutland �,8�1 20 �0.� �1.1 20.� �1

West Mid-
lands

595,625 7 8,331.4 11,112.3 2,780.9 33

Birmingham 10�,0�2 7 1,�00.0 2,11�.7 �1�.7 �2
Coventry �1,9�1 7 ��7.2 �89.1 1�1.9 �2
Dudley ��,11� � �19.1 �72.� 1��.2 �0
Herefordshire 19,199 9 2�1.7 ��1.� 89.7 �7
Sandwell �1,�21 � �1�.1 ���.0 1�0.9 29
Shropshire �2,8�1 10 �0�.7 ���.7 1�9.0 �9
Solihull 22,120 � 28�.� �7�.8 91.� �2
Staffordshire 97,0�� 8 1,2��.1 1,7��.� �70.1 �7
Stoke-on-Trent 27,�01 � ���.� �82.0 12�.� 28
Telford and 
Wrekin

17,00� 9 2�0.� ��2.7 92.2 �7

Walsall 28,�72 2 ���.2 �77.8 12�.� 27
Warwickshire �8,�7� 11 712.� 98�.8 27�.� �8
Wolverhamp-
ton

2�,�09 � �1�.2 ��1.9 11�.7 28
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Carers 2011 Change 
in carer 

numbers 
 2001 - 11

2007 value 
(based on 
£87 billion)

New value 
(based on 

£119 billion)

Change

Numbers % (£ millions) (£ millions) (£ millions) %
Worcestershire �1,�20 8 7��.� 1,0�2.9 277.� ��

East of Eng-
land

584,085 13 7,048.2 9,912.9 2,864.7 41

Bedford 1�,��7 1� 191.� 270.0 78.� �1
Central Bed-
fordshire

2�,989 17 270.� �9�.7 12�.� �7

Cambridge-
shire

�8,7�2 17 ��0.1 9��.0 �0�.9 �7

Essex 1��,179 12 1,7�0.0 2,��2.8 702.8 �0
Hertfordshire 10�,288 11 1,21�.1 1,�72.9 ��7.7 �8
Luton 17,1�� 7 2�8.7 �17.� 78.7 ��
Norfolk 91,��2 12 1,1�9.� 1,���.7 �7�.� �1
Peterborough 1�,72� 1� 217.9 �08.7 90.8 �2
Southend 17,0�� 7 22�.7 29�.� 71.9 �2
Suffolk 7�,811 1� 909.2 1,299.7 �90.� ��
Thurrock 1�,��0 1� 201.� 289.� 88.2 ��

London 679,562 12 8,761.6 12,082.2 3,320.7 38
Inner London 220,839 17 2,807.0 4,040.6 1,233.6 44
Camden 18,82� 2� 207.7 �1�.0 108.� �2
City of London 9�7 �9 �.� 1�.� �.9 107
Greenwich 20,279 8 292.9 �90.1 97.� ��
Hackney 1�,8�1 10 2�7.2 ���.0 88.8 ��
Hammersmith 
& Fulham

12,070 � 1��.7 201.� ��.9 29

Islington 1�,07� 11 199.9 271.� 71.� ��
Kensington & 
Chelsea

12,��8 1� 1��.8 189.9 ��.2 �1

Lambeth 20,��� 12 2��.8 ���.� 99.� �7
Lewisham 22,2�� 1� 297.2 �12.2 11�.0 �9
Southwark 2�,099 2� 291.� ��7.1 11�.� ��
Tower Hamlets 21,0�1 2� 298.1 ��9.0 1�1.0 ��
Wandsworth 19,�2� 1� 2�0.0 ���.7 9�.7 �0
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Carers 2011 Change 
in carer 

numbers 
 2001 - 11

2007 value 
(based on 
£87 billion)

New value 
(based on 

£119 billion)

Change

Numbers % (£ millions) (£ millions) (£ millions) %
Westminster 17,897 �� 1�9.8 �01.7 1�1.8 78

Outer London 458,723 10 5,954.6 8,041.6 2,087.0 35
Barking & 
Dagenham

1�,7�8 � 27�.7 ��2.� 7�.8 28

Barnet �2,089 1� �70.� �2�.7 1��.1 �2
Bexley 22,91� 7 299.� �98.� 98.9 ��
Brent 22,�88 -2 ���.0 �2�.� 79.� 2�
Bromley �0,8�2 9 ���.8 �9�.1 128.� ��
Croydon �2,171 9 �00.� ��1.� 1�1.2 ��
Ealing 27,�88 8 �7�.8 �01.� 12�.� ��
Enfield 2�,7�7 10 ��2.1 �77.9 12�.8 ��
Haringey 17,��� 9 2��.� �19.1 82.� ��
Harrow 2�,�99 1� 279.2 �9�.� 11�.1 �2
Havering 2�,909 7 ��0.9 ��0.0 109.1 ��
Hillingdon 2�,�1� 11 �21.9 ��2.� 120.7 �7
Hounslow 21,�99 1� 272.2 �8�.� 111.� �1
Kingston-upon-
Thames

1�,�80 18 1�8.8 21�.7 �8.0 ��

Merton 17,1�9 1� 20�.� 28�.7 81.� �0
Newham 20,7�8 1 ��1.� ��1.1 89.� 2�
Redbridge 27,098 1� ���.� �82.8 1�8.2 �0
Richmond 
upon Thames

1�,77� 1� 1��.7 2�7.� 70.8 �2

Sutton 18,271 1� 211.� 29�.� 8�.7 �0
Waltham For-
est

19,�81 � 291.� �7�.9 8�.� 29

South East 816,582 11 9,677.5 13,418.2 3,740.7 39
Bracknell For-
est

9,�7� 17 10�.� 1�2.� �7.7 ��

Brighton & 
Hove

22,87� � �00.8 �88.7 88.0 29

Buckingham-
shire

�7,��7 9 �2�.1 71�.1 19�.0 �7
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Carers 2011 Change 
in carer 

numbers 
 2001 - 11

2007 value 
(based on 
£87 billion)

New value 
(based on 

£119 billion)

Change

Numbers % (£ millions) (£ millions) (£ millions) %
East Sussex ��,��� 12 �9�.1 9�1.7 2��.� �8
Hampshire 12�,8�9 11 1,�81.� 2,0�8.� �7�.9 �9
Isle of Wight 1�,0�7 1� 21�.� �0�.1 87.� �1
Kent 1��,��1 12 1,782.7 2,�87.� 70�.9 �0
Medway Towns 2�,09� 8 �19.7 ��1.1 111.� ��
Milton Keynes 21,��9 2� 2�7.8 �8�.8 1�8.0 ��
Oxfordshire �9,�02 1� ��2.� 927.8 2��.2 �0
Portsmouth 1�,��1 12 22�.9 �10.1 8�.2 �7
Reading 11,��� 7 1�0.� 199.1 �8.9 ��
Slough 11,�08 11 1�7.� 20�.2 ��.7 �8
Southampton 20,1�8 12 271.8 �7�.8 102.0 �8
Surrey 108,�00 10 1,172.1 1,�9�.� �2�.2 ��
West Berkshire 1�,�98 1� 1��.9 20�.2 �0.� �1
West Sussex 82,1�� 12 9�1.� 1,�21.� ��9.8 �9
Windsor & 
Maidenhead

12,7�� 12 1�7.� 191.� ��.0 �9

Wokingham 1�,9�9 1� 1�1.� 20�.8 ��.� ��

South West 551,176 12 6,931.6 9,654.6 2,723.0 39
Bath & N E 
Somerset

17,097 � 20�.1 270.7 ��.� �1

Bournemouth 1�,�2� 1 220.7 27�.� ��.8 2�
Bristol �0,87� 1� ��0.8 7��.� 22�.7 �2
Cornwall �1,8�7 12 8�2.� 1,20�.� ��2.2 �0
Devon 81,729 1� 1,019.9 1,���.1 �1�.2 �1
Dorset ��,9�� 10 �71.� 781.� 210.2 �7
Gloucester-
shire

�1,�99 11 721.1 997.2 27�.1 �8

Isles of Scilly 212 �� 1.� 2.1 0.7 ��
North Somer-
set

22,8�0 18 2�0.8 �8�.� 12�.� �7
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Carers 2011 Change 
in carer 

numbers 
 2001 - 11

2007 value 
(based on 
£87 billion)

New value 
(based on 

£119 billion)

Change

Numbers % (£ millions) (£ millions) (£ millions) %
Plymouth 2�,998 9 �88.2 �22.7 1��.� ��
Poole 1�,1�0 � 197.� 2�9.1 �1.7 �1
Somerset ��,��� 1� �80.0 9�1.� 281.� �1
South 
Gloucester-
shire

27,0�1 1� �10.7 ��9.� 128.� �1

Swindon 18,��� 19 22�.� ��0.1 10�.8 �7
Torbay 1�,09� 9 227.0 �09.1 82.1 ��
Wiltshire ��,22� 1� �09.� 727.� 218.0 ��

WALES 369,628 8 5,687.7 7,720.8 2,033.1 36
Blaenau Gwent 8,99� � 1�1.9 209.� �7.� 29
Bridgend 17,89� 11 279.0 �8�.� 107.� �8
Caerphilly 22,200 7 �70.8 �9�.� 12�.7 ��
Cardiff ��,89� 1� �8�.0 �89.� 20�.� ��
Carmarthen-
shire

2�,229 11 �80.� ��0.1 1�9.7 �9

Ceredigion 8,�98 8 12�.� 170.� ��.8 ��
Conwy 1�,27� 8 20�.2 27�.9 71.7 ��
Denbighshire 11,9�8 12 17�.7 2�7.9 71.2 �0
Flintshire 17,��0 � 2��.� ���.0 87.7 ��
Gwynedd 11,8�9 � 192.2 2��.0 �1.8 �2
Anglesey 7,7�1 8 12�.� 1��.9 ��.� ��
Merthyr Tydfil 7,297 � 1�2.1 171.0 �8.9 29
Monmouthshire 10,��� 11 1�8.� 19�.� ��.8 �0
Neath Port 
Talbot

20,��7 8 ���.7 ��1.9 118.2 ��

Newport 1�,�1� � 2��.� ���.� 81.9 �2
Pembrokeshire 1�,781 9 222.9 �0�.9 82.0 �7
Powys 1�,7�� 12 21�.� �00.� 87.� �1
Rhondda, 
Cynon, Taff

�0,��� � �2�.� �91.� 1��.0 �2

Swansea �0,�82 7 �7�.� ��1.2 1�7.7 ��
Torfaen 11,99� � 191.1 2�0.0 �8.9 �1
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Carers 2011 Change 
in carer 

numbers 
 2001 - 11

2007 value 
(based on 
£87 billion)

New value 
(based on 

£119 billion)

Change

Numbers % (£ millions) (£ millions) (£ millions) %
Vale of 
Glamorgan

1�,�2� 12 209.� 29�.2 8�.8 �0

Wrexham 1�,2�1 9 2�1.� �18.0 8�.� �7

NORTHERN 
IRELAND

207,373 12 3,118.1 4,389.9 1,271.8 41

Belfast �1,8�� 2 721.7 91�.� 191.8 27
Northern �0,020 1� 72�.0 1,0��.9 �08.9 ��
South Eastern �2,98� 1� �9�.7 8�8.2 2�1.� �2
Southern �9,97� 21 ���.9 8��.1 290.2 �1
Western �2,��7 1� �08.8 7�8.2 229.� ��

SCOTLAND 516,358 8 7,677.8 10,347.4 2,669.6 35
Aberdeen City 17,�0� � 2�7.� �2�.� 79.0 �2
Aberdeenshire 19,728 1� 2�9.1 ���.1 117.0 �7
Angus 10,12� 7 1�1 190.� �9.� ��
Argyll & Bute 8,880 � 129.1 17�.1 ��.0 ��
Clackmannan-
shire

�,�88 1� 79.9 11�.2 ��.� �2

Dumfries & 
Galloway

1�,7�1 � 2��.2 �10.2 77.0 ��

Dundee City 1�,071 1 2��.9 29�.9 ��.0 27
East Ayrshire 12,9�� � 212.7 279.0 ��.� �1
East 
Dunbartonshire

11,727 1 1�7.8 202.2 ��.� 28

East Lothian 10,20� 1� 1��.� 192.8 �9.� ��
East 
Renfrewshire

9,�0� � 12� 1�1.9 �8.9 �2

Edinburgh, City 
of

��,28� 12 ���.� 771.1 21�.� �9

Eilean Siar 2,8�1 1 ��.� ��.8 12.� 29
Falkirk 1�,2�� 9 2�9.1 �2�.� 87.� �7
Fife �7,0�9 10 �21.8 720.7 198.9 �8
Glasgow City �0,1�2 7 1029 1,��7.� �28.� �2
Highland 20,788 1� 280 �97.� 117.� �2

14



Carers 2011 Change 
in carer 

numbers 
 2001 - 11

2007 value 
(based on 
£87 billion)

New value 
(based on 

£119 billion)

Change

Numbers % (£ millions) (£ millions) (£ millions) %
Inverclyde 8,07� -1 1�1.� 17�.1 ��.8 2�
Midlothian 8,�80 � 129.� 170.9 �1.� �2
Moray 7,��2 9 10� 1��.2 �8.2 ��
North Ayrshire 1�,002 � 228.8 �00.� 71.7 �1
North 
Lanarkshire

��,�70 � �8�.� 7�8.1 18�.� �2

Orkney Islands 1,880 10 2�.� �2.� 9.� �0
Perth & Kinross 1�,01� 1� 171.� 2�0.1 78.� ��
Renfrewshire 18,2�� 1 28�.2 ��2.� 78.� 28
Scottish 
Borders

10,2�� 12 1��.1 18�.9 ��.8 �0

Shetland 
Islands

2,08� � 2�.� ��.0 8.7 ��

South Ayrshire 11,807 � 182 2�8.� ��.� �1
South 
Lanarkshire

��,1�� 7 �20.8 70�.0 18�.2 ��

Stirling 8,717 8 12� 1�8.� ��.� ��
West 
Dunbartonshire

9,9�2 1 1�8.2 212.� ��.2 2�

West Lothian 17,189 1� 2�8.8 ��7.� 108.� ��
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