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• Integration 

• Strong and professional leadership

• Safeguarding adults from abuse or neglect

• Community and asset based approaches

• Managing complexity and conflict resolution

• Capacity and risk based decision making

• Engagement and empowerment

• Balancing achieving best outcomes with efficient use of resource



Role of social worker

The regulated  standing and professional expertise of social work should be 
properly understood and deployed within the wider context of health and 
social care. In particular, Local Authorities should ensure that social workers 
are the lead professional responsible for:
• Providing information and advice to ensure complexity is recognised and 

appropriate sign posting to services.
• Undertaking the assessment or review of an individual or carer with 

complex social care needs,
• As the lead worker in delivering personalised care and support
• Supervising safeguarding inquiries
• Managing the transition from children’s to adults’ services, including 

assessments for adult carers of disabled children.



New approaches to how Local Authorities commission social work services:
Social Enterprises / Community Interest Companies / Integrated health and social care 
providers / NHS Mental Health Trusts

Presents opportunities for innovative, client centred approaches in 
social work practice, using evidence of what works:

• Family Systems / Narrative approaches / Solution focused

• Problem -Solving/ Task -Centred / Cognitive Behavioural 

• Attachment -based strategies with adults

• Making Safeguarding Personal

• Strengths -based approaches

• Micro-providers/ Innovative use of Personal Budgets



Return to core social work skills and interventions

Renewed focus on :

• Maximising independence and choice

• Working alongside individuals and their families 

• Strong legal literacy – understanding and accessing appropriate legal 
interventions, e.g. Mental Capacity, Domestic Abuse, Human Rights, 
Environmental Health, Police and Criminal Evidence Act (PACE)

• Positive risk taking through good assessment and management of risk

• Move away from procedure and process-driven approaches to 
assessment and care planning



Comments on the presentation by Lyn Romeo  made by 
Joe Godden Professional Officer BASW

Much of what Lyn Romeo states is welcomed, but there are also concerns about the 
implications of some of the proposals. In brief BASW’s view includes the following:

• BASW support the principles of integrated services with health, but are very aware from 
our research that integration done badly risks marginalising the social perspective and 
marginalising social workers. Integration done well can however be very positive

• The point about social workers being involved in information, guidance and signposting 
the public is fully supported, as is social work in developing and supporting communities 
and the prevention agenda. We would also add in that it is important to have social 
workers involved in the commissioning of all social work and care services

• The issue of outsourcing social work services, including assessment could carry severe 
risk and there needs to be careful debate and safeguards put in place if this it to occur


