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Care Act Workshop 

The Care Act places new duties on local authorities, including setting a new national eligibility 

threshold and giving council’s duty to provide information and advice, preventive services and, 

for the first time, support for family and friends, carers with eligible needs. 

Is it making a difference? 

Following a survey carried out by BASW, 25 % said “The training enabled me to understand the 

major changes” a third of the 278 social workers surveyed said the training they had received 

from their employer was inadequate and 18% had not had any training at all. 33% said the 

training was partially successful, but there were “significant gaps”. 

Feedback from workshop participants: 

 Some state that workloads have increased and although the new forms and 

implementation of the guidance is good, that there are issues with increasing workloads 

 Issues between health and local authorities – some reported a real hardening of 

boundaries between health and social care. 

 Eligibility criteria is much clearer 

 In some areas, training is being given to management with responsibility of it being 

cascaded. The timescales for this happening appear to be variable 

 Some are being given online training which they feel isn’t adequate on its own. This 

training needs to be applied in team meetings etc. 

 Student feedback is that they are being given substantial training and support. 

Challenges 

 IT problems – authorities are creating new forms for compliance, but systems not always 

fit for purpose 

 The Act states that telephone and self-assessments can be appropriate. Local 

Authorities need to be cautious – those using telephone and self-assessment must have 

access to support and advice. Concerns expressed that important issues could be 

missed, particularly if people lack information or there are issues to do with mental 

capacity 

 Telephone annual assessments can be in danger of not picking up a number of issues 

i.e. people with dementia. 

 Some of the guidance can be interpreted in a way that slims down the process, i.e. risk 

of people being excluded who have potential care and support needs. Social workers 

may choose to follow / be under pressure to follow as this as it reduces workload, but 



there is a danger that this compromises the spirit and the guidance in the Act and also 

could mean that people who need advice and support could miss out 

 Some said that advocates appear to be largely untrained people who are put in by an 

agency and do not appear to be accountable.  

Information about the Act 

 Where a person has been assessed but doesn’t have eligible needs, there’s a 

requirement to provide information and advice 

 There is no “eligibility” for services, only for care and support planning to meet 

people’s eligible needs. 

 Reviews – those in receipt of care packages should receive at least an annual review 

 Implementation is still at an early stage, so for example people with existing established 

care and support packages may not receive a review under the Act for some months. 

 The second part of the implementation of the Act is due in April 2016, however it was 

noted that the implementation timetable is still officially not confirmed. 

It was suggested that students who attended may wish to produce an article for PSW 

highlighting their positive experience in relation to the implementation of the Act. 


