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INEQUALITY AND AUSTERITY MEASURES
Are these the effects?

Inequality

Crisis

European
Austerity
Measures

Social Cutbacks

Decrease labor rights 
and unemployment

Changes in 
legislation

Dismantling social 
protection system

Loss Social 
Rights

Increase 
inequality, 

poverty and social 
exclusion

Vicious circle of 
austerity in 

Social Services 



THE QUESTION

Are these measures
appropiate to get out of the

crisis?

Are human rights being 
violated because of these 

measures?

How to check? How to act?

General Council and 36 Professional Associations of 
Social Work in Spanish

Represent more than 40,000 social workers.



VERIFIED FACTS

These austerity measures contribute to create a vicious circle that generates more 
social inequality and hinders economic development and crisis exit

The government has not used enough resources to help people with social problems and 
these have not been effective

Human Rights are being violated because of austerity measures

It affects the most 
vulnerable sectors of 
society (children and 

women)

It occurs in a country 
with low social spending 

compared to other 
European countries

It has not been 
calculated in advance 

the impact of the 
measures to the 
affected groups

Incentive measures to 
individuals and private 
solidarity actions were 

not sufficient



THEORETICAL FRAMEWORK 

Community Social Work

Radical and critical model

Rise of social  rights
especially of the most

disadvantages groups of 
society

Model to advocate and 
empower people

Empower people to
participate in political

actions

Social Ecological Model

Social contexts of social 
development and in 
virtual communities

Profession based on practice

Connect the individual and family with group and community

Connect the attention with the prevention and social promotion

Eradicate the causes of social problems

Be in the office and on the street

Be part of the solution, not part of the problem

Winning photograph - I Photography Award GCSW 2014



Social Planning Social Action

MULTIMODAL DEVELOPMENT  

ISSE Report
Appearances

Proposals
Forums

Publications
Conferences, meetings

Social media  

Alliance in defense of social services
Cumbre Social
Orange Tide
Demonstration and marches
Platforms
Campaign Social Rigs for Dignity
Media
Social Networks



PLANIFICACIÓN SOCIAL: 
CAMPAÑA DERECHOS SOCIALES

•Demonstrate the relationship 
between human rights abuses and 
austerity policies

•Empowering citizens and 
professionals

•Strengthen the role of social 
workers as leaders in human rights 
complaints

•Raise public awareness about the 
need for a public system of social 
services

•Put together reporting 
mechanisms

Indicators OHCHR

ISSE - Reports

Complaint

Citizen participation

Documentary

Spanish and European political
parties

Diffusion

Five measures UN

SOCIAL RIGHTS CAMPAIGN 
Plannings and social action



REPORT ON SPANISH SOCIAL 
SERVICES – ISSE

The importance of the social 
workers´opinion that are exercising by 

their proximity to the social reality

• Lack of data

• Privileged view of the profession

• ISSE investigations as reporting tool

• Need for mechanisms to measure the impact 
and standardization methods and data 
collection

Key points ISSE I

• Privatise public social services and 
consequences of the cuts

• Increased in the demand

• Profile users

• Social services challenges

Key points ISSE II

•Assessment of the management of the crisis and 
the groups most affected

• Local reform

•Orange Tide

• International Covenant on economic, social and 
cultural rights

• Linking social services and HR



Outcome
indicators

Process
indicators

Structural
indicators

Indicators OHCHR

To measure the 
relationship between the 

political management, 
human rights and 
statistical systems

OHCHR



Social workers believe 
that the austerity 

measures:

- Have violated the human 
rights of some people 

(90%)
- Are more negatively 

affecting the most 
vulnerable people in 

society (73%)
- Are not effective

- Unmet demands on social 
services (50%)

Increase in evictions (134,13%)

Increase in suicides (11,3%)

Increase in wages inequality (between 5%-20%)

Poor employees (12%)

Increase in unemployment (de 10% a 25%)

Expulsion of people of health care (750,000 persons)

Increase in poverty (22,2%)

OHCHR RESULTS



Five UN measures
that must be

fulfilled by the
goverments to
avoid violating
human rights

1. Using the maximun resources
available

2. Ensuring minimum essential levels
of economic, social and cultural rights

3. Avoiding deliberately retrogressive
measures

4. Ensuring non-discrimination and 
equality

5. Allowing for participation, 
transparency and accountability

UN



Social workers believe
that the Spanish
goverment (74%)

• Has not used the
maximum available
resources to avoid
the human rights
violations of citizens.

• Has not considered
the impact of 
measures taken on
social services.
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Las medidas de austeridad

están afectando sobre todo

a las personas más

vulnerables de la sociedad

El gobierno ha empleado el

máximo de recursos

disponibles para evitar la

vulneración de derechos

humanos de la ciudadanía

La administración ha tenido

en cuenta el impacto de

las medidas que ha

tomado sobre los servicios

sociales

Las medidas de austeridad

que se están tomando han

vulnerado algunos

derechos humanos de las

personas con las que

usted trabaja

Muy de acuerdo De acuerdo Poco de acuerdo Nada de acuerdo NS/NC

Source: Second ISSE according to social workers (CGTS, 2015)

1. Using the maximun resources 
available

Social workers opinions on the management of 
the current economic crisis by public authorities



Source: Second ISSE according to social workers (CGTS, 2015)

2. Ensuring minimum essential levels 
of economic, social and cultural rights

The Government is not providing the 
solutions that should give. We, the 

professionals are both overstretched and 
emotionally drained. We are exhausted 

because we are unable to do the job we are 
supposed to do. 

Only 14% of workers social working in Social Services 
claim that some kind of studio to understand the impact 

of cutbacks in their work has been made in the place 
where they work

Source: Documentary Social Rights for Dignity (CGTS, 2015) 



Changes in the standards and economic cuts in Social Services:

• State Budget have had an average reduction of 26% for social services over the past four 
years

• Basic Provision of Social Services Plan has been cut by almost 70%

• The autonomous governments have reduced by an average of 10.5% spending on social 
care and the municipalities, 20.8%.

• Changes in more thn five important standards about social protection as austerity measure

3. Avoiding deliberately retrogressive
measures

Even if someone meets the 
requirements, the aid is not 

granted, because there are huge 
budgetary constraints.

Source: Documentary Social Rights for Dignity (CGTS, 2015) 

Source: Second ISSE according to social workers (CGTS, 2015)



Increase in inequality (It´s the OECD country 
where has increased more).

Child poverty (35,4%)

Social Services profile

Inequality in wages between men and women

Loss of social services access (71%)

Loss of social benefits (88%) 

Affected by copayment (80%)

4. Ensuring non-discrimination and 
equality

And above all, what I do want is to 
have an answer for a question that I 
am fed up listening to my daughter 
when she says “why are we poor?”

Source: Documentary Social Rights for Dignity (CGTS, 2015) 

Affected by the economic crisis 
according to social workers (90% 
Childhood)

Source: Second ISSE according to social workers (CGTS, 2015)



In the crisis many people in difficulty 
have no response to their social needs

The citizenship feels abandoned

Citizen
movements

Social 
platforms

New 
political
parties

Citizen
tides

Marches

5. Allowing for participation, transparency 
and accountability

The State has forgotten all of us 
many years ago…

While I do not find a job, what I 
want is to have something to live 

with, something to eat.

Source: Documentary Social Rights for Dignity (CGTS, 2015)  



ORANGE TIDE



Implementation
five UN 
measures

SW Reports and statements

Users stories

Minimum
Insertion
Income

Child
poverty

Dependency
Exclusion
Health
sistem

Meetings with European parliamentary groups

Empowerment

SOCIAL ACTION: COMPLAINT
Meeting in European Parliament

December 10, 2014. World HR Day



SOCIAL ACTION
WDSW– Documentary - Debate



Good
practices

CONCLUSIONS

Methodology

Deontology

Quality Inequality poses a 
political challenge and 

measures must be taken.

Need for a European 
Pact for social 

protection and social 
services



Social work is committed to HR 
and has a strategy to contribute

to their fulfilment.
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