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• This presentation presents the initial findings of 
research by Canterbury Christ Church University 
exploring how social media can be used to 
support younger citizens to be involved in the 
education of student social workers. 

REVIEW QUESTION:  

HOW DO INTERVENTIONS/ SERVICES USING NEW 
MEDIA TECHNOLOGIES ADDRESS CHILDREN AND 

YOUNG PEOPLE’S CIVIC ENGAGEMENT? 

 

 



 
The context- 

Service user participation in social work 
education 

 
• “Human rights not only affect matters concerning life and death but 

also affect our rights in everyday life. We need rights to protect us 
not just from torture or slavery, but also in what we say, what we 
believe in, how we are educated and how we lead our private lives”. 

 (Chipepera and Ruppel-Schlichting 2009) 
 
• Services need to  be informed by and respond  to  the needs of 

those using them 
 

• HEI’s need to “develop practices that recognise and encourage 
commitment “(SCIE 2004, TCSW 2012)  
 
 
 
 

 
 
 



 
The first challenge- 

The need to be heard as 
Younger citizens 

  

 

• NOT “young people” 

• Perceived as patronising 

• Denies full entitlement 
and rights 

• Unequal citizens 

• Power -who owns the 
research/intervention 

 

 

 

 



• “Young people have a right to be involved in 
the decisions that affect them. This is 
promoted in law, policy and guidance: the 
Convention on the Rights of the Child, Every  
Child Matters, the Children Act 2004, Youth 
Matters, Children’s Trusts guidance and 
guidance on inspections”. 

 

(Ali and Davies 2009) 

 



Human Rights and younger citizens 
 

 
Human rights law, all human rights are indivisible, interrelated 
and interdependent This includes children and young people- 
YOUNGER CITIZENS 
 
ECRC- 
• Young citizens- human beings with own rights.  
• An individual and a member of a family and community, with 

rights and responsibilities appropriate to his or her age and 
stage of development.  
 

UNCRC- 
• a right to a name and to be a member of a country. 
• The right to be treated fairly (including changing laws and 

practices that are unfair on children) 
• The right to be heard  
 
 



Systematic review method 
 A systematic review: A structured logical and explicit  process 

of searching using clearly, described replicable methods.  
 “attempts to identify, appraise and synthesize all the 
empirical evidence that meets pre-specified eligibility criteria 
to answer a given research question” 
(Cochrane 2011) 
 
Initial plan - two simultaneous strands.  Younger citizens  
• As part of our advisory group. 
• Appraising identified media 
 
Revised in response to initial limited response & findings  of  
literature review 
 
 



• The systematic search -3876 hits   

• After screening -78 included in review  

• Coded according to emerging areas: professional 
education, mental health care, health care, social 
care, schools, civic engagement & technology  

• Further coded according to type & purpose of 
technology  

• Themes of engagement and participation most 
frequently & explicitly addressed - civic engagement 
chosen as most relevant category  

• 20 items coded as civic engagement studies,  

• Following manual search, further six articles 
(empirical studies) included 



Included studies 

Total included studies (n=84) Count 

Professional education 3 

Mental health care 30 

Health care 15 

Social care 12 

Schools 3 

Technology 6 

Civic engagement 20 

Total 89 

 

 

[1] A small number of studies have been coded into more than one category. 



• Articles, coded for aspects of engagement. Some 
cases overlapping categories:  

– service input,  

– improved access,  

– engagement (empowerment/ relationship-building),  

– content creation.  

• Separate codes where purpose of the service/ 
intervention  was treatment or social 
support/preventive services.  

 

 



Code: Type of technology Count 

Blog 5 

Digital video 10 

Discussion forum 14 

E-mail 10 

General ICT 3 

Instant messaging 7 

N/a 8 

Not specified 7 

Programming 2 

Social network site 11 

Twitter 1 

Videoconferencing 2 

Virtual world 2 

Web application 3 

Website 7 

Wiki 4 



Data extraction  
 

• Data extraction captured central features of included 
articles, including study context, theoretical 
framework, methodology, population/ study object 
characteristics and main findings and conclusions.  

 

• Data for each article was independently collected by 
two researchers.  

 



 
Quality appraisal  

 
• Criteria for the quality appraisal tool -ability to adequately 

assess qualitative, quantitative and mixed methods studies, 
& capture the contribution of young citizens as well as the 
service/ intervention studied.  

• Applied  “Weight of Evidence” assessment to consider 
study quality in relation to methodological quality, 
methodological relevance, & topic relevance, to judge 
overall weight of evidence. 

• Although study quality for some studies was deemed low, 
due to the small number of studies overall none were 
excluded from the synthesis on the grounds of quality.  

• Main reason for low quality, lack of opportunity for Younger 
Citizens to be involved in design or express their opinions 
freely 
 
 



Key concepts 
 

• Concepts of inclusion, involvement, participation, 
engagement and empowerment are commonly 
employed  

• Interrelated and are used interchangeably by some 
authors  

• Participation as a key overarching concept -any form 
of engagement or activity which involves an element 
of public communication 
– engagement - establishing a relationship with a 

child or young person,  
– Empowerment - increasing sense of efficacy 
– Inclusion - consideration of voices 

 



 
Findings 

 
• Different service areas appear to have adopted new 

technologies for different goals.  
• Increased engagement most directly related to the concept 

of participation.  
• Engagement and empowerment of young citizens through 

social media is formulated (directly or indirectly) in context 
of civic education 

• More concrete service contexts tend to emphasise more 
practical goals related to treatment delivery.  

• Engagement in care settings appears to be more readily 
conceptualised as a means to an end (i.e. specific service 
outcomes), and formulated through relatively concrete 
terms such as improved access or service uptake.  
 



 
• Agencies see civic activity, & engagement as end in itself  
• Socialisation-equip young citizens with tools to participate 

in wider society, 
• Focus on benefits to service provision through digital 

technology, -emotional catharsis, a sense of belonging, 
development of critical thinking and stress reduction.  

• Few studies  mentioned increased participation or inclusion 
as an aim in its own right.  

• Dominated by managerial interests, lagging behind practice 
innovations in other human services (Tregeagle & Darcy 
2008)  

• Contrasts to policy emphasis on youth participation (Street 
& Herts, 2005).  

• Young citizens emphasise more instrumental or concrete 
goals for civic engagement (Geronimos, 2012).  
 



Where are we now 

• Conflict between service providers and servicer users as to 
meaning of participation 

• Studies suggest reluctance to engage with questions of 
power or citizenship, contrasts with theoretical literature 
on service user involvement -raises question “what 
constitutes meaningful participation” (Beresford, 2012; 
Sinclair, 2004) 

• Young citizens want genuine/meaningful participation 
• Younger citizens see this gained through ownership of 

means of communication (social media, website, forum etc) 
• Ownership leads to more equal power, inclusion and “being 

heard” 
 
 
 
 



Human Rights and younger citizens 
(revisited)  

 
Human rights law, all human rights are indivisible, interrelated 
and interdependent. This includes children and young people- 
YOUNG CITIZENS (Are they genuinely included?) 
 
ECRC- 
• Young citizens- human beings with own rights. (whose rights 

are being promoted) 
• An individual and a member of a family and community, with 

rights and responsibilities appropriate to his or her age and 
stage of development. (Are they equal members?) 
 

UNCRC- 
• a right to a name and to be a member of a country. 
• The right to be treated fairly (including changing laws and 

practices that are unfair on children) 
• The right to be heard (Are we listening?) 
 
 



Young citizen led initiatives 

• http://www.thepuppetproject.net/services/45
76937965 

• The puppet project 

• http://www.fixers.org.uk/home/about.php 

• Fixers 

• http://www.lukespeaks.com/ 

• Lukespeaks 
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