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“This guideline covers planning and delivering social care and support for 

older people who have multiple long-term conditions. It promotes an 

integrated and person-centred approach to delivering effective health and 

social care services.” 

 

The following comments emanate from the BASW England Social Work with 

Adults Reference Group, with specific thanks to Peter Feldon, member of the 

group, for his input. 

 

BASW welcomes the guidance on older people with social care needs and 

multiple long term conditions, which front-line practitioners will find useful as a 

practice guide to co-ordinating and integrating care planning for people who 

have care and support needs and also multiple long-term conditions. However 

the guideline has little to say about assessment and it focuses on agencies 

sending referrals to each other. What is needed is practice guidance on the 

co-ordinating and integrating of assessment, which will vary depending upon 

local policies regarding integration between health and social care.  

 

BASW agrees in principle with the recommendation that people with this 

combination of needs should have a named care co-ordinator, and agrees 

that this is an appropriate role for a social worker. It is stated that the care co-

ordinator should “play a lead role in the assessment process”, but we think 

that this needs more detailed consideration and guidelines developed before it 

can have any practice relevance. 

 

Whilst the section on training makes some important points about managing 

medicines, it is disappointing that no reference is made to some of the 

challenges outlined in the Care and Support Statutory Guidance published in 

October last year. For example, in section 15.14 the combining of 

assessments is proposed “to allow for a clearer picture of the person’s needs 

holistically, and for a single point of contact with the person to promote 

consistency of experience, so that provision of different types of support can 

be aligned”. But it adds that such combined assessments should only take 

place “where assessors are trained to do so”. 
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