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SUMMARY OF CONSULTATION PROPOSALS 

 
1. This consultation document sets out the aim, rationale and background for the 

development of a Continuous Learning Framework for social care registrants.  
The overall aim of this Framework is to specify minimum learning standards 
which registrants must address to remain eligible for registration on the social 
care part of the NISCC Register.  The standards will inform registrants’ 
learning and development and NISCC post registration training and learning 
requirements (PRTL). 

 
2. Some changes to the current PRTL arrangements for social care registrants 

will be needed as part of the above development.  This consultation document 
identifies these changes and also makes proposals which the NISCC 
considers important when taking forward the Continuous Learning Framework 
for social care registrants.  The proposals are outlined below: 

 
(a) The NISCC will introduce a Continuous Learning Framework which will 

inform/guide PRTL requirements for social care registrants 
 

(b) The NISCC will introduce learning standards and PRTL requirements 
reflecting the level of responsibility of the social care registrant 
 

(c) The NISCC will cease to routinely collect records of PRTL achievement at the 
point of renewal of registration and will strengthen the system of PRTL audit. 
 

 
IMPLEMENTATION 
 
It is intended to begin a staged approach to implementation of the Continuous 
Learning Framework and PRTL requirements from 2012 onwards.  This will take 
account of the different levels of responsibility held by social care registrants and the 
need for a proportionate approach to monitoring compliance with the learning 
standards and PRTL requirements. 
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THE CONSULTATION PROCESS 
 
The proposals in this consultation document apply to social care registrants or to 
those eligible for registration with the Northern Ireland Social Care Council (NISCC).  
The document has been sent to key stakeholders, including NIPSA, UNISON, IHCP, 
the RQIA and Service Users and Carers.   
 
You can download this document or complete the online survey on our website 
www.niscc.info or click on the attached link 
https://www.surveymonkey.com/s/Consultation_Social_Care_Workers 
 
If you would like us to send you a copy of the document in an alternative format you 
can request this by contacting: siobhan.loughran@nisocialcarecouncil.org.uk  
 
 
 
 
 
 
When the consultation period is completed, the NISCC will analyse the responses 
received to help finalise the detail of the Continuous Learning Framework and PRTL 
requirements. 

 
 
HOW TO RESPOND 
 
A number of questions are asked on pages 14 - 22.  Please address these questions 
in your response.  If you wish to make any further comments, these can be added at 
the end. 
 
Responses to this consultation document are to be sent to: 
 
NISCC 
7th Floor 
Millennium House 
19-25 Great Victoria Street 
BELFAST 
BT2 7AQ 
 
 
 
 
 
 
 
 
 
 
 
 

 

The Consultation will run until 25 Oct 2011 
 

http://www.niscc.info/
https://www.surveymonkey.com/s/Consultation_Social_Care_Workers
mailto:siobhan.loughran@nisocialcarecouncil.org.uk
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1. INTRODUCTION TO THE CONTINOUS LEARNING FRAMEWORK 

 
1.1 This consultation document sets out the aim, rationale and background for a 

Continuous Learning Framework in respect of social care registrants 
(thereafter referred to as the Framework).  The overall aim of the Framework 
is to specify minimum learning standards expected of social care workers, 
senior care workers and social care managers, linked to their post registration 
training and learning requirements.  The standards specified in the Framework 
will also apply to registrants who are not in employment such as those who 
work independently or are on a career break. 

 
1.2 This consultation applies to registrants who are on Part 2 of the NISCC social 

care register.  The standards specified in the Continuous Learning Framework 
do not apply to professional social workers.  The Post Qualifying Framework 
for Social Work already provides a professional learning and development 
framework for social work. 

 
2. RATIONALE AND BACKGROUND 
 
2.1 The Northern Ireland Social Care Council (NISCC) was established in 2001 

under the Health and Personal Social Services Act (Northern Ireland) 2001.  
One of its core functions is to register social care workers, this being viewed 
as an endorsement that the worker is safe and competent to practise. 

 
2.2 There are currently no training or qualification requirements specified for 

social care workers to be registered with the NISCC.  From 1 April 2008 
however, the successful completion of induction based on the NISCC 
Induction Standards1 has been a registration requirement for all social care 
workers.  This is viewed as a first step in the development of their knowledge 
and skills and also supports safe practice at the start of the worker’s career.  

 
2.3 The PSS Development and Training Strategy2 (DHSSPS, 2006) sets out a 

strategic target for the phased introduction of specified training and/or 
qualification achievement by social care workers associated with continuing 
registration with the NISCC.  This will require all registrants to undertake 
specified post registration training and learning with the intention of ensuring 
they maintain and improve their knowledge and skills and remain eligible for 
re-registration.  There will be a phased introduction of these requirements by 
the NISCC reflecting the profile of the workforce, the time and cost 
implications for individuals and employers and most crucially, a proportionate 
and affordable workforce regulation model. 

 
2.4 The Framework will be central to workforce regulation in that it will inform 

employers and registrants about the learning and development expected of 

                                            
1
 Induction Standards NI; Standards for new workers in social care, (June 2007), NISCC which can be 

accessed at http://www.niscc.info/induction_standards-109.aspx  
2 PSS Development and Training Strategy 2006–2016, DHSSPS which can be accessed at 

http://www.dhsspsni.gov.uk/print/pssdevelopmentandtrainingstrategy2006.pdf  
 

http://www.niscc.info/induction_standards-109.aspx
http://www.dhsspsni.gov.uk/print/pssdevelopmentandtrainingstrategy2006.pdf
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social care workers to comply with NISCC’s requirements for PRTL.  It will 
therefore inform the overall renewal process by which a registrant‘s 
competence and suitability to work as a social care worker are affirmed on a 
regular basis.  Both the NISCC and RQIA, in undertaking their respective 
regulatory responsibilities, will refer to the Framework to ensure that social 
care workers are competent and safe to carry out the work expected of them 
and that employers meet their requirements under the NISCC Codes of 
Practice3. 

 
2.5 Another component of renewal of registration is that registrants can attest to 

their continued fitness to practise as a competent and safe worker.  Fitness 
to practise in this context means that the individual social care worker has not 
only the requisite skills, knowledge and understanding but also the character 
and health to work safely and competently.  This requires a combination of 
both character and competence, the former measured by the NISCC Codes of 
Practice and the latter by the learning standards and PRTL requirements as 
set out in the Framework. 

 
3 POST REGISTRATION TRAINING AND LEARNING REQUIREMENTS 
          
3.1  All social care registrants are required to undertake a minimum 90 hours 

PRTL activity during each period of registration.  However, the Framework 
seeks to provide a focus for this PRTL activity by specifying common and 
relevant standards that must be met by registrants, irrespective of service 
user group and work context.  Each standard will therefore incorporate a 
comment on the registrant needing to understand his/her particular 
responsibilities within the boundaries of own job role, level of responsibility 
and work context. 

 
3.2 The current NISCC general PRTL requirements4 will remain unchanged and 

these are: 
 

i. Identify development needs and collate a PRTL Training Plan, Records 
of Evidence and a Record of Achievement. 

ii. Demonstrate that PRTL activities contribute to the maintenance and 
improvement of knowledge and skills related to social care. 

iii. Seek to ensure that PRTL activities contribute to the quality of practice 
and service delivery, including being of benefit to the service user. 

iv. Present a PRTL Record of Evidence to the NISCC upon request. 
 
4 LEVEL OF RESPONSIBILITY AND THE SOCIAL CARE WORKER 
 
4.1 The job roles to be addressed by the Framework are social care worker, 

senior care worker and social care manager.  Under the Health and Personal 
Social Services (Northern Ireland) Act 2001(the Act), a social care worker is 

                                            
3
 While the main responsibility for undertaking PRTL rests with the individual registrant, employers are 

required under the NISCC Codes of Practice to support social care workers to achieve the standards 
of PRTL expected of them 
4
 NISCC: Post Registration Training and Learning Requirements for Registered Social Care Workers. 

Guidance (April 2011) 
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defined as a person providing personal care or managing the provision of 
personal care. 

 
4.2 To help identify categories of workers covered by the job roles noted in 

paragraph 4.1 above, the following should also be considered: 
 

- the social care worker has responsibility to provide service users with 
direct personal care and works under direction and supervision;  

- the senior care worker5 has responsibility for the supervision and 
performance appraisal of social care workers and may also be involved 
in the direct provision of care.  The senior care worker also works under 
direction and supervision but has responsibility to supervise the 
practice of others; 

- the social care manager has a governance and accountability role for 
the overall operational management of the care provision, quality 
assurance of that provision and the supervision and performance 
appraisal of others.  The social care manager may have a degree of 
autonomy in line with the agreed governance framework of the 
employing organisation and may also have responsibility for service 
development and improvement. 

 
4.3 The standards identified in the Framework are core areas which must be 

addressed by all categories of registrants noted in paragraph 4.2 above.  
Depending on the job role, level of responsibility and work context, the 
standards will be addressed in different ways by registrants.  For example, 
managers will need to ensure that their specific responsibilities in respect of 
delivery of operational services are reflected in the learning and development 
undertaken.  A senior care or social care worker will want to ensure that their 
practice is underpinned by direct skills, knowledge and understanding relevant 
to their specific service user group.  The senior care worker will also have 
further responsibilities in respect of supervision or support of staff and this 
also needs to be reflected in the PRTL activities undertaken. 
 

5 THE CONTINUOUS LEARNING FRAMEWORK 
 
5.1 The Framework supports the overall aim of the NISCC Codes of Practice in 

that registrants are accountable for the quality of their work and must take 
responsibility for maintaining and improving their knowledge and skills. 
Continuous learning and development is a standard in the Code of Practice 
and depending on the work context, job role and level of responsibility, this 
may include responsibility for one’s own learning and/or contribution to the 
learning of others.  Personal development and keeping up to date with 
changes in practice is therefore viewed as an underpinning NISCC re-
registration requirement.  This and other NISCC registration requirements are 
noted in paragraph 3.2 of this consultation document. 

 
5.2 The continuous learning standards applicable to all social care workers, senior 

care workers and other managers are detailed below.  

                                            
5
 This will also include other types of workers who have a supervisory role. 
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a) Principles of Care: The service provided by the registrant is underpinned by 

the quality of interaction and engagement with service users, carers and 
families and involves applying key values such as dignity, respect, 
independence, rights, choice and safety.  This requires the registrant to be 
honest, reliable and accountable for the care they provide.  
 
The registrant must demonstrate and apply understanding of the principles of 
care as appropriate to his/her practice, taking account of the work context and 
job role.  This will include adherence to the NISCC Codes of Practice and the 
values outlined in the Quality Standards for Health and Social Care (DHSSPS 
2006). 
 

b) Safeguarding: The registrant must understand different forms of abuse, the 
signs and symptoms of abuse and have an awareness of when individuals are 
or might be vulnerable to abuse.  Within the context of the service user group, 
job role and work context, the registrant should understand his/her particular 
responsibilities in respect of safeguarding and know how and when to act 
appropriately, including reporting to a senior colleague. 
 

c) Communication: The registrant must know how person centred care is 
informed by appropriate levels and methods of communication, which can 
include written, verbal or other creative approaches.  Within the context of 
his/her particular responsibilities, job role and work context, the registrant 
should communicate in a timely and effective way with users, carers, families 
and colleagues and be able to maintain or update relevant written records to 
support communication. 
 

d) Social Care Skills: The registrant must have skills, knowledge and 
understanding specific to the needs of the service user group, job role and 
work context.  Depending on the level of responsibility and accountability for 
the service, direct skills and knowledge should reflect the individual 
registrant’s specific role to provide a high quality personal care or social care 
service for users, carers and families.  
 

e) Health and Safety: The registrant must have knowledge and understanding 
of the health and safety issues relevant to the context and job role and to 
undertake work with service users, carers and families without causing risk of 
injury or harm to self or others.  The registrant should understand his/her 
particular health and safety responsibilities and where relevant, those of other 
disciplines, and know how to act appropriately within the boundaries of own 
job role. 
 
Compliance with mandatory health and safety training which assists 
organisations to meet DHSSPS legislative requirements and minimum 
standards against which they are regulated is essential.  This training is 
detailed in the Guidance for Mandatory Training in Regulated Settings (RQIA) 
2010. 
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5.3 Supplementary standards for senior care workers and other managers are set 
out below.  They are intended to support high quality service delivery, 
governance and performance management.  They also link with priorities 
within the PSS Development and Training Strategy (DHSSPS) 2006-2016, the 
Quality Standards for the Health and Personal Services (DHSSPS 2006) and 
the minimum care standards for regulated settings. 

 
        The specific learning standards for senior care workers and managers are in 

addition to those noted earlier at paragraph 5.2 of this document.  These are: 
              

(i) Supervision and Performance Appraisal: Senior care workers must 
undertake training in respect of supervision and performance appraisal.  
Senior care workers should know how to apply skills, knowledge and 
understanding in their support, supervision and appraisal of staff and 
be aware of the contribution this has to support safe and effective 
social care practice.  
 

(ii) Leadership and Management: Social care managers must undertake 
appropriate leadership and management skills training that addresses 
governance, accountability and performance management 
responsibilities.  Social care managers should know how to apply 
knowledge, skills and understanding appropriate to their specific 
management role and be aware of the contribution this has to support 
best practice and confidence in the quality of service provided by their 
organisation.   

 
6 MEETING THE LEARNING STANDARDS AND PRTL REQUIREMENTS 
 
6.1 The Continuous Learning Framework specifies minimum standards that are 

already embedded in other frameworks familiar to social care registrants.  It is 
important that learning and development can be addressed in a variety of 
ways and that it is accessible, achievable and affordable.  This has been 
taken account of in the development of the Framework for social care 
registrants. 

 
6.2 Examples of learning and development activities to support implementation of 

the Framework and which assist social care registrants meet NISCC 
standards and requirements are set out in Figure 1 (overleaf).  These include 
formal/informal training, accredited and non-accredited learning and 
development.   
 

6.3 Current NISCC Guidance6 outlines the rationale for PRTL and also sets out 
the requirement that PRTL should improve the social care registrant’s practice 
and have a positive impact on the service they provide.  The Guidance also 
notes that employers have shared responsibility to support registrants meet 
NISCC’s PRTL requirements for continuing learning and development. 
(Paragraph 3.2 of this document details these PRTL requirements) 

 

                                            
6
 NISCC: PRTL Guidance (April 2011) ibid 



 

10 
 

6.4 Following this consultation the NISCC will update the PRTL Guidance noted 
above.  This update will provide information on the nature of learning activity 
appropriate for individuals, taking into account the different levels of 
responsibility associated with the social care worker, senior care worker and 
other managers.  

 
 
7. ONGOING COMPLIANCE AND AUDIT ARRANGEMENTS 
 
7.1 Ongoing compliance with NISCC standards and PRTL requirements including 

planning and review of learning and development should be part of employers’ 
normal supervision and performance appraisal systems.  

 
7.2 Currently all social care registrants are required to provide the NISCC with a 

record of achievement which sets out the PRTL activities they have 
undertaken.  The NISCC is proposing to change this method of testing 
compliance with PRTL by introducing a sampling and audit approach.  It is 
also the NISCC view that a phased introduction of new audit arrangements, 
proportionate to the category of worker should be implemented.  Updated 
NISCC Guidance will explain the NISCC auditing process in respect of social 
care registrants and provide an amended template to record learning activities 
undertaken. 
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FIGURE 1 

Examples of PRTL activities 
 

Work-based learning 
 

 Discussions with colleagues 

 Secondment to another team/department 

 Supervision, mentoring and coaching from others 

 In-house training related to job role 

 Mandatory in-house training e.g. on health and safety, equality etc 

 Work shadowing 

 Learning from colleagues at team meetings/case discussions 

 Journal club 

 Project work 

 Evidence from learning activities undertaken as part of progression on the 

NHS Knowledge and Skills Framework 

Other activities 

 Involvement in a professional body 

 Member of a special interest group 

 Organising journal clubs or other specialist group 

 Giving presentations at conferences 

 Mentoring  

 Supervising research 

 Writing articles or papers 

Formal learning 

 Attending seminars/conferences 

 Attending formal training programmes 

 Distance learning 

Self-directed learning 

 Work related reading and research (books, journals, newspapers) 

 Internet research or E-learning  
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Proposal 1 The NISCC will introduce a Continuous Learning 
Framework which will inform/guide PRTL 
requirements for social care registrants 

 
The NISCC will introduce a Continuous Learning Framework to inform registrants of 
what is expected of them to comply with the NISCC post registration training and 
learning requirements.  The Framework will be used to measure continued 
competence to practise as a registered social care worker. 
 
 

Proposal 2 The NISCC will introduce learning standards and 
PRTL requirements reflecting the level of 
responsibility of the social care registrant 

 
The standards within the Framework cover 5 areas considered applicable to all 
registrants who have a social care, senior care or management role.  There are 
supplementary standards which support specific learning and development priorities 
(see paragraph 5.3) for senior care and other management roles as set out in the 
PSS Development and Training Strategy (DHSSPS: 2006-2016) and the DHSSPS 
Minimum Care Standards for Regulated Settings.   
 
The Learning Standards and PRTL requirements are laid out below: 
                  
Table 1                                              Learning Standards and PRTL Requirements 

Job Role  Core  Standards 1 Supplementary  Standards 

Social care worker  
 

90 hours learning & 
development activity to 
meet the 5 core 
standards of the 
Framework 

 

Senior care worker 
 

90 hours learning & 
development activity to 
meet the 5 core 
standards & the relevant 
supplementary standard 
linked to this role as set 
out in the Framework 

Undertake training in 
supervision and 
performance appraisal as 
identified by employer 
and/or required in DHSSPS 
Minimum Care Standards  

Social care managers  90 hours learning & 
development activity to 
meet the 5 core 
standards & the relevant 
supplementary standard 
linked to this role as set 
out in the Framework 
 

Undertake training to 
address governance, 
accountability and 
performance management 
responsibilities. This will 
be identified by the 
employer and/or as 
required in DHSSPS 
Minimum Care Standards 

Other registered social care 
workers  

90 hours learning & 
development activity 
appropriate to job role 

 

1 To be achieved over the registration period specified for the job role 
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Proposal 3 The NISCC will cease to routinely collect records of 
PRTL achievement at the point of renewal of 
registration and strengthen the system of PRTL 
audit 

PRTL Audit 
 
The NISCC will cease routinely collecting PRTL Records of Achievement but will 
require registrants to declare that they have met the learning standards and PRTL 
requirements expected of them.  Social care registrants will be asked to agree to 
comply with any request to audit their PRTL activities. 
 
 

The NISCC will continue to issue PRTL recording forms and will expect registrants to 
keep this record of achievement up to date.  While the primary responsibility to 
achieve PRTL requirements rests with registrants, employers also have an important 
responsibility to ensure that social care workers keep their learning and development 
current and relevant to the job role and responsibilities.  This should also include 
ensuring that NISCC learning standards and PRTL requirements are being met.  
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Response Section: Please return only this section of the 
consultation document.   
 

Consultation Questions 
Please indicate the status in which you are responding to the consultation by ticking 
one of the following boxes: 
 

Registrant  

Employer  

Trade Union  

Professional Body √ 

Service User/Carer   

Other (please specify)  

 
1. The NISCC will introduce a Continuous Learning Framework to inform/guide 

PRTL for social care registrants. 
 
Do you agree with this proposal?                      Yes                       No  
If “no” please state reason  
 
 

The introduction of learning standards detailed in the continuous learning 
framework is welcomed as a positive step towards raising standards within 
social care and is a logical progression towards promoting and developing the 
registrant’s knowledge and skills.  
 
This ultimately raises confidence that standards are being sustained. This 
development highlights the focus on employers’ responsibilities to support 
registrants and the PRTL requirements.

 
 

 
2. The NISCC will introduce learning standards as detailed in the Continuous 

Learning Framework for registrants who have a social care, senior care or 
management role.    
 

Do you agree with this proposal?   
 

Yes  No  
 

  
If ‘no’, please state reason 
 

 

 

 
 

 
 

     Any further comments  

√  

√ 
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The introduction of learning standards will inform both the employer and employee of 
what is expected and moves towards a shared understanding of the importance of 
the Framework in delivery of registrants’ enhanced knowledge and skills. 

 
3 Do you agree that the following learning standards as set out in the 

Framework are appropriate for registrants who have a social care, senior care 
or management role?   
 
The learning standards for the above registrants are: 

 

Principles of Care:  
The service provided by the registrant is underpinned by the quality of interaction 
and engagement with service users, carers and families and involves applying key 
values such as dignity, respect, independence, rights, choice and safety.  This 
requires the registrant to be honest, reliable and accountable for the care they 
provide.  
 
The registrant must demonstrate and apply understanding of the principles of care 
as appropriate to his/her practice, taking account of the work context and job role.  
This will include adherence to the NISCC Codes of Practice and the values outlined 
in the Quality Standards for Health and Social Care (DHSSPS 2006). 
 

 

Do you agree this should be a core standard?                   Yes                         No 

 
Do you agree this standard is common and relevant to the categories of registrants 
noted in this document?                                                     Yes                          No 
 

Any other comments 

NIASW fully agree that this is a core standard that underpins all areas of practice in 
social care and should be central to the role undertaken by all registrants. 

 

Safeguarding:  
The registrant must understand different forms of abuse, the signs and symptoms of 
abuse and have an awareness of when individuals are or might be vulnerable to 
abuse.  Within the context of the service user group, job role and work context the 
registrant should understand his/her particular responsibilities in respect of 
safeguarding and know how and when to act appropriately, including reporting to a 
senior colleague. 
 

 
 
Do you agree this should be a core standard?                  Yes                           No 
 
 

 

 

 

√ 

√ 

√ 
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Do you agree this standard is common and relevant to the categories of registrants 
noted in this document?                                                                                       
        Yes                             No 
 

Any other comments 

Agree that all registrants who encounter safeguarding issues should be able to deal 
with these competently within the registrant’s job role and work context. Appropriate 
training in this area to ensure confidence, knowledge and skills in their ability to 
identify individuals at risk (of potential harm etc.) 

 
 

Communication:  
The registrant must know how person centred care is informed by appropriate levels 
and methods of communication, which can include written, verbal or other creative 
approaches.  Within the context of his/her particular responsibilities, job role and 
work context, the registrant should communicate in a timely and effective way with 
users, carers, families and colleagues and be able to maintain or update relevant  
written records to support communication. 
 

 
 
Do you agree this should be a core  standard?                     Yes                       No 
 
Do you agree this standard is common and relevant to the categories of registrants 
noted in this document?                                                         Yes                             No 
 

Any other comments  

Communication is central to effective and safe delivery of services and therefore 
relevant to all registrant categories. 

 

Social Care Skills:  
The registrant must have skills, knowledge and understanding specific to the needs 
of the service user group, job role and work context.  Depending on the level of 
responsibility and accountability for the service, direct skills and knowledge should 
reflect the individual registrant’s specific role to provide the highest possible standard 
of social care or personal care service for users, carers and families.  
 

 
 
Do you agree this should be a core standard?                 Yes                    No 
 

Do you agree this standard is common and relevant to the categories of registrants 
noted in this document?                                                       Yes                     No 
 

Any other comments 

  

 

 

 

 

√ 

√ 

√ 

√ 
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NIASW acknowledge that this covers a wide variety of forms and it is essential that 
registrants have full knowledge of their role and duties within the area of work in 
which they are employed. 
 
 

Health and Safety: The registrant must have knowledge and understanding of the 
health and safety issues relevant to the context and job role and to undertake work 
with users, carers and families without risk of injury or harm to self or others.  The 
registrant should understand his/her particular health and safety responsibilities and 
where relevant, those of other disciplines and know how to act appropriately within 
the boundaries of own job role. 
 
Compliance with mandatory health and safety training which assists organisations to 
meet DHSSPS legislative requirements and minimum standards against which they 
are regulated is essential.  This training is detailed in the Guidance for Mandatory 
Training in Regulated Settings (RQIA) 2010. 
 

 
Do you agree this should be a core standard?                      Yes                             No 

 
Do you agree this standard is common and relevant to the categories of registrants 
noted in this document?                                                         Yes                             No 

 

Any other comments 

Health and safety is paramount to demonstrate that this standard has been 
maintained and for the confidence and safety of the service users, carers and 
families, this also emphasises the employer’s responsibilities in this regard.  
 

Supervision and Performance Appraisal: Senior care workers must undertake 
training in respect of supervision and performance appraisal.  Senior care workers 
should know how to apply skills, knowledge and understanding in their support, 
supervision and appraisal of staff and be aware of the contribution this has to 
support safe and effective social care practice.  
 

 
 
Do you agree this standard is appropriate and relevant for senior social care 
workers?                                                                                       
         Yes   No 
Any other comments  
 
It is appropriate that those registrants whose job description requires supervisory 
roles and responsibilities meet this standard.  
However it may be that there are those individuals who work beyond their current job 
descriptions and are given supervisory roles who equally need to meet this 
requirement. 
Employers and registrants need to look at the job roles and recognise if they meet 
those in relation to supervision and support of staff so that the PRTL reflects this.  

 

 

 

√ 

√ 

√ 
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In alI of the above it is of course essential that staff who have taken on roles and 
responsibilities are appropriately trained to do so.   
The natural outcome of professionally trained/accredited managers will be improved 
standards across the delivery of services.  
 

Leadership and Management: Social care managers must undertake appropriate 
leadership and management skills training that addresses governance, 
accountability and performance management responsibilities.  Social care managers 
should know how to apply knowledge, skills and understanding appropriate to their 
specific management role and be aware of the contribution this has to support best 
practice and confidence in the quality of service provided by their organisation. 
 

 
 
Do you agree this standard is appropriate and relevant for social care managers?                                                              

         Yes   No 
 
Any other comments  
 
Previous comments to Supervision and Performance Appraisal apply. 
Social Care Managers must be appropriately trained to enhance credibility with their 
staff when undertaking their management responsibilities. 
For the service user this highlights proper governance of the service and a 
framework that ensures accountability with all registrants. 
 
 

 
4 It is proposed to change methods of testing compliance with the Continuous 

Learning Framework and specific PRTL requirements.  The NISCC will cease 
to routinely collect PRTL Records of Achievement and will require registrants 
to declare that they have maintained their records, that they have met the 
standards/requirements necessary and that they agree to comply with any 
request to audit their PRTL activities. 
 
Do you agree with this proposal?                 Yes                   No 
 
It is important that all facets of performance management reinforce the 
requirements of the Framework through supervision, use of PDP’s etc. 
 

5 Do you have any further comments on proposals in this Consultation? 
  

 It is important that social care workers see the benefit in accessing 
training opportunities beyond the mandatory for example in terms of 
raising the profile of the service provided.  

 

 Employer’s responsibilities and commitment are key in providing 
appropriate training through a range of approaches. 

 

 
√ 

√ 
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 With the backdrop of staff shortages and cuts the difficulties in 
accessing training over and above what is mandatory can be a 
challenge for all registrants. Therefore it is essential that all registrants 
are fully aware of and appropriately supported with regards to the 
variety of ways that they can meet the PRTL requirements. This is 
more significant when you consider registrants who are part time or 
shift workers,  as there are time factors and cost implications 
(especially for the low paid ) to access training opportunities.  

 
 

6 I am responding:    
 

As an individual                On behalf of an organisation   
 

Name:  

Job Title:  

Organisation:  

Tel:  

Email:  

 
 

Closing Date for Responses - 25 October 2011 
 
 
 
 


