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Aware of the

Social workers and those who reflect on the profession are increasingly sharing
practice experiences and views about the politics of social care in the blogosphere.
Social care journalist Clare Jerrom speaks with a number of the protagonists to find
out why they blog and what they hope to get from it.

ifteen years ago the term ‘blog’
was virtually unheard of,
confined to a mere sprinkling of
bedroom techies using the term
in measures of anger, amusement

or idle geeky irreverence. During the last five
years, however, ‘blogging’ has become part of
our everyday language.

The first personal blogger is believed to have
been Justin Hall, who in 1994 began his own
blog while at Swarthmore College. The first use
of a blog on a news site is believed to have
followed some time later, in 1998. It wasn’t
until around 2004 that politicians and political
candidates started appreciating the potential of
a blog as yet another means of nudging their
messages out to a typically disinterested general
public.

Social workers and other public sector
professionals, though not famed for their love
of IT, have also taken up the mantle, adding
their thoughts on the profession in the
blogosphere. Here, PSW takes a look at some of
the prominent social work blogs currently
online, asking a few of those involved what they
are blogging about and what they’ve learnt
through the process.

Fighting Monsters
Samantha Green* launched the Fighting
Monsters blog in November 2007 and generally
writes four to six posts a week on social work,
social care, sociology and, increasingly, politics,
although it is all related to her main area of
interest, her job as a social worker in an over-
65s community mental health team.

“I chose the title on a whim from the
Nietzsche quote ‘Be careful when fighting
monsters, that you do not become one’,” says
Ms Green. “I wanted space to reflect on some
of my thoughts about the job and the
situations I find myself in and I thought it
might be something that other people could be
interested in.

“Mostly I just love writing so it follows that I
enjoy blogging. Blogging is different from
writing though because you get the feedback
pretty much immediately,” she adds.  “I know
how many people are reading and where they
are from – that’s a buzz. It feels as if there is a
community feeling among social work blogs
and among mental health related blogs and I
love that I can be a part of that.”

Fighting Monsters has about 150 subscribers
between email and RSS subscriptions and
generally it gets between 200 and 350 views per
day. There have been around 140,000 views
since she started the blog.

A recent post on the health white paper,
entitled ‘Liberating the NHS – some thoughts’,
received a lot of interest which Ms Green
attributes to the fact she read through it quite
quickly and got her views online fast to provide
some initial reactions. A post on the

government’s subsequent ‘Vision for Adult
Care’ also attracted a lot of interest, she said,
adding that the blogs she’s written about
residential care homes and their standards have
been very well received.

“I think it really does improve my clinical
practice,” says Ms Green. “I keep up with the
news much more and take a greater interest in
social work-related stories and policies. It also
gives me an outlet to rant so I don't take some
of that anger to work!

“I think people are taking to technology
more and more and we are being smarter about
our use of social media. That allows some
leeway to find different ways to share thoughts
and express ourselves,” Green adds.
* Not her real name

Stuart Sorensen’s Blog
Stuart Sorensen is a mental health nurse and
trainer, consultant and director of AMJ
Socialcare Training and Consultancy. He has
been posting his blogs for around two years but
says he “only started seriously a little over a
year ago”. However the blog, which is a blend of
mental health, civil liberties and social care
issues, with a bit of politics thrown in, has
around 4,000 to 4,500 visitors in a month.

F

I THINK IT IMPROVES MY PRACTICE. I TAKE
MORE INTEREST IN SOCIAL WORK POLICIES
AND IT GIVES ME AN OUTLET TO RANT SO I
DON'T TAKE MY ANGER TO WORK!
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BASW/CoSW’s Ruth Cartwright began 
blogging on the BASW/CoSW England website
in late 2010 and will now be joined by bloggers
in Scotland, Wales and Northern Ireland, with
regular posts from staff about the latest issues
in your country – visit www.basw.co.uk to ac-
cess the latest and also make sure we have
your email address for our regular e-bulletins

Most passengers on a holiday flight will be
reassured to know that the people flying the
plane have received high quality training which
helps them to make better decisions. I would
like it if abused and neglected children know
that those who were trying to help them have
received similar training too,” Mills concludes.

Outside Left
Outside Left questions the thinking behind
today’s social policy, ‘with a sometimes wry,
occasionally cynical, always straight-talking
look at the political elite that shapes it’, and is
written by Community Care’s sub-editor Mike
McNabb.

Mr McNabb has been blogging for two-and-
a-half years and enters blog posts usually twice
a week, occasionally more if something in the
news is particularly relevant to his blog. His
posts often receive 1,000 to 1,500 visitors and
regular comments from followers. “You can
develop your own style, you can be critical, you
can be sarcastic and you can interact with the
readers. You get instant feedback,” he says.

As a result of one blog, commending the
political parties on not getting too bogged
down with the immigration and asylum
policies, McNabb found himself interviewed by
BBC London shortly before the general election.
A comment had been left on the blog late at
night – “as articulate as it was outrageous”
McNabb recalls – in which “half the world’s
population, including Romanian Gypsies, all of
Africa, people from the Caribbean and the
Islamic world were damned”. Following some
investigation it turned out to be written by Paul
Wiffen the UK Independent Party’s
parliamentary candidate for Ilford South and its
London chair. Mr Wiffen confirmed he’d
written the comment, prompting Community
Care to feature a news story which was then
picked up by The Guardian, Telegraph and BBC
London and in turn illustrating the power of
blogs today.

Mr McNabb believes his journalistic
background has helped rather than hampered
his blogging. “Some blogs are 3,000 words
long but I don’t want to wade through all that.
I like punchy posts and having a 
journalistic background helps in this.

The blog has been running for around 18
months and focuses on improvements in child
protection. “I'm very interested in applying
ideas from other fields which I believe would
make services better able to meet the needs of
abused and neglected children,” he says.

“In the UK we have had a history of ‘experts’
and politicians telling us how to improve child
protection. I'm in favour of asking those people
who do the job [what is needed] and giving
them the power to make changes,” he adds. “I
want us all to listen much more carefully to the
views of children and young people, and their
families, and to make the wants and needs of
abused and neglected children the driving force
behind small incremental changes which will
make services more responsive over time.”

Mr Mills says he doesn’t monitor the traffic
to his blog and had to turn the comment
function off because he was being assaulted by
spam attack, although he says that even if no-
one read them he would still post his blogs.
Interestingly, he insists the blogs are not
something he necessarily enjoys, although he
admits to feeling satisfied from writing and
finishing something. “However, not long
afterwards you begin to think, ‘I wish I'd said
that ... ’, or ‘I wish I'd not said that ...’ That
usually drives me to writing another post.
Addiction possibly?” he says.

“I suppose one of the things I'm trying to
encourage in the blog is lateral thinking. I want
child protection to be set on a road to
becoming more and more safe. We have a lot to
learn from colleagues in other industries who
have already gone up a steep learning curve.

The blog posts vary, from subjects such as
deliberate self-harm and personality disorders
to vulnerability factors in service users. He says
blogs on the Mental Capacity Act tend to be
quite popular.

Each post averages 1,000 to 1,500 words
long. “I’m quite prolific,” says Mr Sorensen. “I
spend a lot of time in hotel rooms with my job
and so I can either watch Coronation Street, go
to the hotel bar or do something worthwhile.

“I don’t take myself too seriously though. I
enjoy writing and I seem to have a knack for
taking something quite complex and
simplifying it,” he says. “If people can then use
that in their jobs, that’s brilliant. I get a real
buzz out of the idea of helping people I haven’t
even met. However, I do realise I’m not the only
person out there with an opinion.

“I think blogs are growing in social work
because there is a sense of isolation amongst
practitioners. No local authority can stop you
writing a blog as long as you don’t break any
laws. A large part of the attraction for social
workers I would imagine is that they can
actually talk together,” concludes Mr Sorensen.

Chris Mills Child Protection Blog
Chris Mills moved into child protection from
family court work in the 1980s and went on to
manage a team of social workers before
becoming a child protection adviser. In recent
years he has been involved in business
education but he is currently writing a book on
child protection and the notes that he makes on
relevant news items for his book form his blog
posts which he updates several times a month. 

Chris Mills Child Protection Blog 
"There are two morals [of the Khyra Ishaq report]. The first is that over-worked teams
cannot function safely. The pressure to increase referral thresholds is too great. The
second is, perhaps, less obvious. While the Common Assessment Framework has been
welcomed in many quarters as part of an early intervention approach, there has been too
little attention given to how it operates alongside child protection inquiries. An inherent
danger will always be that a CAF will be undertaken or recommended where a child
protection assessment is required.”

Outside Left
"Here's something to cheer up social workers, perhaps battle-weary after years of
pummeling from the media. A Haringey social worker has accepted libel damages from
three newspapers which wrongly implicated her in the death of Baby P."

Stuart Sorensen
David Cameron says we should get the cuts into perspective… As more and more people,
already vulnerable to depression and other mental health problems are denied the means
to feed and house themselves it seems reasonable to expect more, similar suicides. Is that
perspective enough, ‘Dave’?

WHAT THEY’RE SAYING THE SOCIAL WORK BLOGOSPHERE
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