
A week in 
the life of a
social worker

Monday
• 8.45am: Team meeting, anxious to get
back to the desk to complete a court
statement which needs to be filed in court
by 4pm, and to prepare for a meeting at
11.30am. Lacking concentration because I’m
too focused on what work I need to do.
• 9.30am: Distracted from doing paperwork,
two telephone messages received and a visit
from a service user who turned up at the
office and needed to be seen.
• 10.45am: Settled down to work on court
statement but at 11am I received a phone
call. I then tried to get details from the
computer system used for information
sharing purposes but faced difficulties and
had to ask for assistance.
• 11.10am: Needed coffee, so desperately put
the kettle on but was unable to complete the
task as I needed to collate the information
needed for the meeting.
• 12.45am: Meeting ended. Hungry, so told
admin I was popping out to get a sandwich
– concentration gone! 
• 1.15pm: Time to write reports – behind on
recording several cases, and follow-up work
following visits made in the previous week.
Organised work in order to finish
tomorrow. Asked admin to hold any calls as
court statement needed to be prioritised.
• 3.30pm: Court statement needed to be
approved by management. Manager
unavailable. Started writing up case
recordings but faced computer system
difficulties in duplicating the details of one
person onto the files of other relatives, so
needed further assistance. Managed to
complete one recording.
• 3.50pm: Manager free to read statement,
approved by 4.10pm with three
amendments needed. Left office at 4.30pm –
travel time to the court, approximately 20
minutes (if traffic is good). At 4.50pm I
arrived at court, too late to hand in for a

receipt so posted in the court’s post box
inside the building, anxious that this will be
acknowledged.

Tuesday
The day centred on two statutory visits and a
meeting with other professionals. Visits and
meeting took approximately four and half
hours out of the day, including travelling and
speaking time, with phone calls made and
received taking approximately one hour.
Informal discussions with my manager, on
and off throughout the day, took up
approximately half an hour, while researching
the case files of two cases for assessment
purposes occupied approximately one hour.
Lunch amounted to half an hour. Finished
meeting at 5.30pm – very tired today.

Wednesday
8.45am: Following service user visits,
subsequent meeting referrals and work spent
on recording case details, discussions with
other professionals needed attention. I
received a number of interruptions from
phone calls and colleagues needing to discuss
their own cases, however, so the morning
flew by and I didn’t achieve completion on
the to-do list.
• 12.45pm: Gave up, needed a break, so
decided to go out for a coffee.
• 1.20pm: Back at office, where I received a
phone call from another professional with a

case crisis on their hands – visit urgently
needed.
• 2.00pm: Visit and travelling time in total,
one-and-a-half hours.
• 3.45pm: Informal discussion with manager
lasting approximately half an hour.
• 4.15pm: Computer work – still finding the
system difficult to use; a hand written report
would have been completed in half this time.
Wrote a to-do list before leaving at 5.30pm.

Thursday
Backlog of work – reorganised diary and
prioritised workload before attending a
contact session during the afternoon. Day
gone. Did achieve getting some paperwork
sorted – oh, forgot to write up minutes of the
last week’s meeting and still have a backlog of
case recordings. Have to make a note to start
them tomorrow.

Friday
Chaotic day; needed to organise travel
warrants and gain manager’s signature for
this, before visiting two of my other cases for
their reviews next week. Chair of Local
Safeguarding Board asked when I would be
able to complete report – I said Tuesday, due
to time limitations. Chair requests it five days
before a conference, but I am unable to meet
this demand. Chair understood that this
could not be helped. Feel guilty that I am not
meeting my deadlines.

Thanks to BASW Professional Officer Wales, Debbie Borley, and to the social workers who took the
time to share their experiences. Debbie was keen to emphasise that two of the participating
social workers were considering leaving the service and seeking work in other fields, prompting
her to criticise the burdens imposed by computer systems and the demand that recordings are
written within a certain time limit. She also highlighted the significant child protection caseloads,
with each case requiring “visits, checks, reports, assessments and consultation with other
professionals involved, as well as with the children or parent/carer”.

If you would like to share your experiences of your working day or week, please do get in touch
by emailing the PSW Editor, Joseph Devo: j.devo@basw.co.uk
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PSW listens to the experience of a group of children and families social workers in South Wales during a typical
working week, for whom time management emerges as the recurring theme. The timeline is a composite based
on the experiences of a group of social workers experiencing similar patterns to their working days.  
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