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 ‘The Lives We Want to Lead. The LGA green paper for adult social care and 
wellbeing.’ 

 
Consultation Response. 

 
Introduction 
 
The British Association of Social Workers is the strong and independent voice for social work with over 
20,000 members. BASW welcomes the opportunity to join the consultation regarding the LGA paper 
titled ‘The Lives We Want to Lead’. BASW has developed an initial position statement regarding the 
government green paper through the Adult Policy, Practice and Education Group, green paper working 
group and a survey of BASW members.   
 
BASW welcomes the title of the paper and the focus upon individual, person centered outcomes. This 
approach reflects and supports BASW’s vision for adult social care: 

 “all adults and carers have access to quality and effective support when they need it that ensures full 
and equal citizenship through upholding rights, including the right to independent living. This support 
should be sustainable and make the best use of resources.”  

 
Consultation Questions 
 
BASW have sought to provide answers to the consultation questions which highlight the role of social 
work within adult social care. We have addressed the consultation questions in a way which reflects 
social workers’ offer and expertise.  
 

1. What role, if any, do you think local government should have in helping to improve health 
and wellbeing in local areas? 

 
In considering the role of local government in improving health and wellbeing, it is firstly important to 
have a shared definition of wellbeing. BASW strongly advocates for the use of the United Nations 
Convention of the Rights of Disabled Persons standard of independent living to be applied as the 
necessary standard of wellbeing.1  BASW recognises that this is definition is close to the one outlined 
with the LGA paper and would advocate this further step in adopting an internationally recognised 
standard. This would mean that all activity to promote wellbeing would be directed to a standard of 
wellbeing which is consistent with the standard of independent living.  

                                                        
1 United Nations (2006) Convention on the Rights of Persons with Disabilities 
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Within BASW’s Initial Position Statement to the Green Paper for Adult Social Care2, BASW outlines the 
importance of the fundamental principle that wellbeing must sit alongside health. Social workers have 
a key role in promoting wellbeing as reinforced within the International Definition of Social Work 
which states: 
 
 “the social work profession promotes social change, problem solving in human relationships and the 
empowerment and liberation of people to enhance well-being. Utilising theories of human behaviour 
and social systems, social work intervenes at the points where people interact with their environments. 
Principles of human rights and social justice are fundamental to social work.” 3 
 
 
In 2016, there were 19,000 social worker jobs within adult social care. Of these 16,100 are employed 
within local authorities4. Social workers are employed in local government (including those within the 
NHS but employed by local authorities) undertaking duties outlined within the Care Act (2014) which 
include the promotion wellbeing. It is recognised that many services have a role in promoting health 
and wellbeing however social work is unique in that it is a human rights based profession and as such 
workers are equipped with the skills, knowledge and value base to effectively promote wellbeing.  
 
The Care Act 2014, sets out the role of professional practice in assessing needs, determining eligibility, 
and care and support planning.  It further reinforces the social work role in offering interventions 
where people with care and support needs are experiencing (or at risk of) abuse and neglect. Within 
the Mental Capacity Act (2005), social workers are crucial to delivering intervention to those who may 
be unable to make decisions about their own care and under the Mental Health Act (1983) social 
workers may undertake the role of Approved Mental Health Professionals. Both the Mental Capacity 
Act and Mental Health Act are underpinned by guiding principles which correspond with the social 
work value base around respect, participation and human rights.  
 
The effectiveness of the role of social workers within local government is underpinned by  their own 
knowledge and capability5 as reflected in the Professional Capabilities Framework6. Social workers 
have expertise in building relationships, working in partnership with individuals to empower them to 
strive towards their individual goals. Social workers can support in the most complex of situations 
offering ethical, skilled support to individuals to explore their own situation, identify outcomes and 
determine support to strive towards independence. Social workers identify and promote networks 
across family, friends, community and wider society and understand the impact of social inequality, 
poverty, grief and loss upon these networks. Social workers also offer supervision and leadership to 
other professionals in delivering value based ethical interventions to support the health and wellbeing 
of an individual.  
 

                                                        
2 BASW (2018) Green Paper for Adult Social Care in England : Initial Position Statement 
3 International Federation of Social Workers (2014) Global Definition of Social Work 
4 Skills for Care (2017) The state of the Adult social Care Sector and Workforce in England 
5 Moriarty, J and Manthorpe,J (2016)The Effectiveness of Social Work with Adults: A systematic scoping 
review.  
6 Professional Capabilities Framework for Social Work in England 
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BASW is of the view that, every local authority has the responsibility to represent citizens in advocating 
for and securing resources to promote wellbeing. This includes arranging and providing services to 
identify and meet needs for wellbeing, being innovative and employing and support social workers.   
 

2. In what ways, if any, is adult social care and support important? 

As the LGA Green Paper highlights, social care is important to everyone – adults, families, carers, 
professionals and wider society. Social work is the largest occupational group with professional status 
within the adult social care workforce. BASW’s vision for adult social care highlights the importance 
of all adults and carers having access to quality, effective support which is sustainable and ensures 
“full and equal citizenship”. Without this support many people with care and support needs would 
have their choices about how they live their lives severely curtailed, and some would not survive. 

Adult social care offers an alternative model to medically dominated approaches. It advocates for the 
importance of the social model (see appendix) so individual choice and control are increased. The 
social model seeks to address isolation, loneliness, stress and vulnerability to enhance individual lives 
and support adults to live the lives they choose. The integrity of social care needs to be secured in 
order to ensure a rounded approach whereby best possible wellbeing sits alongside best possible 
health. 

Social work within adult social care requires professional judgement informed by experience and 
evidence. Social workers support adults to explore their own options and choices through the 
promotion of social justice, human rights and dignity.  In a BASW survey 90% of respondents agree or 
strongly agree that the proposed green paper needs to ‘address person centred care for adults and 
carers that respects their human rights’ – this is at the centre of social work and adult social care. 

In the same survey, 87% of respondents feel the green paper needs to address the role of social work 
in embedding person centred, strength based practice and community development in social work. 
Comments included “social workers need time…to develop strong community partnerships” and 
“community perspectives are crucial”. Social workers hold expertise in building relationships and 
partnerships upon an evidence base underpinned by social work ethics.  

Under the Mental Health Act (1983), the role of an Approved Mental Health Professional (AMHP) is 
often undertaken by social workers whose role within a Mental Health Act assessment is to seek 
alternatives to compulsory hospital admission through exploring a social model of mental health and 
knowledge of community resources and alternative interventions. This approach is key to ensuring 
the ‘least restrictive’ principle is upheld and alternatives to compulsory admission to hospital are 
explored. The statutory guidance attached to the Care Act 2014 clarifies social workers role in 
safeguarding enquiries identifying the likelihood that the social workers should be the lead worker. 
These roles promote that social workers are skilled in not only identifying risk but in managing this 
through ensuring the provision of strengths based, holistic assessments with the individual at the 
centre.  

To summarise, adult social care is fundamental to upholding wellbeing and improving society. When 
you consider the role of social workers within adult social care, what they do matters to individuals, 
families, carers and communities.  
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3. How important or not do you think it is that decisions about adult social care and support 
are made at a local level? 

The answer to this question relates to the social work aspect of adult social care.  

Social work is local. Social work seeks to locate an individual within their support networks as part of 
their community. This makes social work dependent upon local demographics, resources and 
community networks. 

Under the Care Act 2014, the final decision regarding eligibility rests with local authority and places 
the duty upon local authorities to undertake safeguarding enquiries. The guidance further identifies 
that local authorities need to have a clear local approach to prevention which takes into account 
existing services, plans for the number of individuals using services and predicted demand in the 
future. These decisions are local and depend upon complex variable factors affecting the composition 
of local areas.  

BASW is of the view that decisions made regarding adult social care should be local because social 
work is local. Consultation with BASW members highlights concerns about the unfair system for 
resource allocation, lack of consistency across geographical areas and disparity in application of the 
Care Act (2014) and statutory guidance7. It is evident that the funding process for local government 
has restricted the effectiveness of adult social care. In BASW’s survey, 90% of respondents agree or 
strongly agree that the green paper needs to ensure that the provision of resources is adequate and 
fair.  

It is, therefore essential that decisions are made close to the person within a local context however 
there is also a need to ensure consistency of quality and effectiveness. This needs to be a national 
endeavor due to the variation in resources across geographical areas.  

6. What, if anything, has been the impact of funding challenges on local government’s efforts to 
improve adult social care? 

7. - What, if anything, are you most concerned about if adult social care and support continues to 
be underfunded?  

Due to the nature of questions 6 and 7 and overlapping responses, BASW will provide one response.  

BASW is the strong, independent voice of social workers and strives to influence the context of social 
work practice. Good social work practice takes time however social workers increasingly report that 
the time to undertake preventative work, spend with adults and families and build meaningful 
relationships is being reduced. To invest time in good social work practice seeks to reduce longer term 
resource allocation8. The evaluation into the Named Social Worker pilot programme demonstrates 
that good outcomes follow from meaningful relationships between social workers and service users. 
Within the evaluation it is identified that trusting relationships based upon communication support 
individuals to “live the lives they want”. Furthermore, social workers involved reported increased 

                                                        
7 BASW(2016) Report on Care Act Implementation   
8 TCSW (2014) GPs and Social Workers: Partners for Better Care Delivering health and social care 
integration together 
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levels of skill and knowledge, greater confidence to advocate and satisfaction with the quality of their 
work. 9 

BASW members are concerned that due to limited resources social workers are increasingly 
responding to crisis situations rather than intervening to prevent escalation of situations. The 
statutory guidance related to the Care Act identifies that “wellbeing cannot be achieved through crisis 
management”10. There is concern that the preventative duty within the Care Act (2014) is not actively 
fulfilled due to pressures and as such this is leading to an increase in emergency interventions. In 2016, 
BASW found that 40 per cent of survey respondents disagreed that the aims of the Care Act (2014) in 
preventing, reducing and delaying needs for care and support had been achieved11. In addition, 
research by Think Local Act Personal found that 67% of those who do not receive support found it 
harder to access information or advice12.  

BASW notes with concern that Age UK estimate 1.4 million adults are not receiving necessary support 
13. It is alarming that local authorities have no information about either the numbers of people 
deemed ineligible and so excluded from the system who may have need and the extent to which 
people are under-supported.  BASW believes it is essential that there is further analysis in respect of 
unmet and undermet need.  

In addition to the impact upon adults, carers and families, BASW is increasingly concerned as to the 
effect of current pressures upon individual social workers. As the paper by the LGA details, the social 
work vacancy rate is 10.8 % with a turnover of 15%14. BASW research into ‘Social Work Working 
Conditions and Wellbeing’ demonstrated the levels of social workers planning to leave the profession. 
52% of social workers are planning to leave the profession with £6million worth of unpaid overtime 
being worked15. Within this campaign, BASW calls for social workers to be ‘treated as professionals 
who have solutions as well as legitimate concerns’.  

In 2014, BASW supported the development of ‘Standards for Employers of Social Workers’. These 
standards include the following responsibilities of social work employers 

i) Effective workforce plan to meet service demands 
ii) Safe and manageable workloads 
iii) Regular and appropriate supervision 
iv) Adequate tools and resources to do the job safely 16 

Whilst these standards are not currently mandatory, every good employer should adhere to them. It 
is hoped that the new regulatory body of Social Work in England will enhance the implementation of 
these standards.  

 

                                                        
9 SCIE (2018) The Impact of the Named Social Worker Pilot 
10 Department of Health and Social Care (2014) Care and Support Statutory Guidance 
11 BASW(2016) Report on Care Act Implementation   
12 Think Local: Act Personal (2017) The Care Act 2014 : Survey Results 
13 Age UK (2017) Health and Care of Older People in England 
14 LGA (2018) The Lives We Want to Lead 
15 Ravalier, J (2017) UK Social Workers: Working Conditions and Wellbeing 
16 LGA (2014) Standards for employer’s of social workers.  
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8. Do you agree or disagree that the Care Act 2014 remains fit for purpose?  

9. What, if any, do you believe are the main barriers to fully implementing the Care Act 2014?  

BASW members welcomed the Care Act 2014 that created the legislative context to replace what was 
a resource-led system with one that is authentically person-centred, and with the principles of 
wellbeing, rights and involvement its core.  

We welcome this opportunity to articulate concerns about the way that some of the Care and Support 
Statutory Guidance is being applied, the lack of sharing of good practice and the lack of development 
of good practice in key areas.  

We think that the nature and volume of complaints upheld by the Local Government and Social Care 
Ombudsman demonstrates that there is poor practice and misinterpretation in the application of the 
Care and Support Statutory Guidance, and that this requires a sector-wide response. The LG&SCO 
Review of Adult Social Care Complaints 2016/17 stated: “Assessment and care planning, charging for 
social care and safeguarding continue to be the top three areas we receive most complaints about”, 
and in each category there was a significant increase over the previous year and over 60% of 
complaints were upheld. There continues to be a significant number of reported cases in relation to 
social care in the Ombudsman’s weekly reports17 

There is anecdotal evidence in surveys of BASW members and surveys of social workers undertaken 
by the professional press, that social work professional judgement is not always being accorded the 
role envisaged in the statutory guidance, and in some cases it is being ignored.18 We are concerned 
that the way that some local authorities make decisions result in undue weight being given to financial 
considerations. Social workers are concerned about the decisions being unethical as well as not 
applying letter and the spirit of the statutory guidance.  

BASW is currently taking steps to address members concerns about the unsatisfactory application of 
the statutory guidance by developing guidance for its members on applying the BASW Code of Ethics 
to the Care Act. Based upon the current guidance, local authorities can improve practice by adopting 
a more explicit approach to legal literacy in the application of the Care Act and the statutory guidance 
i.e. enhancing the abilities of their social work practitioners and managers “to connect the relevant 
legal rules with professional priorities and objectives of ethical practice”19. 

The Care Act relies on skilled practitioners such as social workers working alongside adults and carers 
to build a relationship, understand their circumstances, identify outcomes and make professional 
judgements. These judgements include: what needs there are, the impact of the needs on wellbeing, 
and what is required to achieve outcomes sought both by adults with care and support needs and 
carers.  

Whilst the statutory guidance identifies where professional activity is required, it rightly does not say 
how it should be undertaken. It would be expected that a consensus on good practice would be 
established over time, however this had not yet happened in many key areas. What little evidence 

                                                        
17 Local Government and Social Care Ombudsman (2017) Review of Adult Social Care Complaints 
18 Community Care (2018) Social Workers on Funding Panels: Professional Autonomy and Decision 
Making is no longer our remit.  
19 Ripfa (2016) Legal literacy in Social Care. 
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there is, indicates that there are significant differences between local authorities, for example in the 
judgments that are being made about eligibility and personal budgets.  

 BASW believes that sufficient time has elapsed for work to now be undertaken to identify and share 
the examples of social work practice within the current system. Surveys undertaken by the 
professional press indicate that there is good practice in some local authorities alongside poor practice 
in others however there has been little collation and dissemination of this by organisations with the 
resources and authority to do so. In addition, we believe that there are a number of key decision-
making areas where good practice has yet to be established, e.g. the significant impact on wellbeing 
decision (part of eligibility determination) and sufficiency of need (a key factor in the decision about 
the amount of a personal budget). We believe that a strategy is needed to develop good person 
centred practice, and BASW would wish to play an active role in this. 

We believe that there should be a sector-wide review, which should include an evaluation of how 
potential eligible needs are being reduced through preventive interventions, how the criteria operates 
as a threshold, and how non-eligible needs are being addressed.  We are aware that the concept of 
eligibility itself has been called into question and we will continue to explore these ideas further in 
preparation for the Government’s Green Paper. 

We consider that : 
 
Care and support should start with people’s own views of their needs and strengths, desired 
outcomes and what will help them to achieve these. People who receive care and support should be 
at the centre of the assessment and support planning process, in the way that best works for them. 
Decisions about how to promote wellbeing must be based on skilled professional judgement in 
partnership with people who need care and support. The way in which personal budgets are 
calculated and resources are taken into account in making decisions must be transparent. 

• Skilled practitioners, including social workers, should make professional judgements about 
necessary and sufficient care and support, in partnership with people who need care and 
support; further debate is needed about how we increase transparency and fairness in 
resource allocation following this 

• Based on their professional capabilities, social workers need to take a lead on rights-based 
and person-centred practice, which improves experience and outcomes of people by 
promoting their strengths and networks, and by identifying appropriate tailored support. 

 

This will be helped by more funding. It requires skilled practice, transparency about processes and 
decision making, capturing of need that is not met, and consideration about how eligibility is applied 
across the country. 

As detailed within BASW’s Initial Position Statement, we call for the green paper on adult social care  
to further embed the principles and rights that are set out in law, to promote full and equal citizenship 
and to recognise the importance of wellbeing alongside health so that integration delivers both. We 
want skilled practitioners, including social workers, to be able to make professional judgements about 
necessary and sufficient care and support, in partnership with people who need care and support. This 
requires sustainable funding and good quality of services.  

10. Beyond the issue of funding what, if any, are the other key issues which must be resolved to 
improve the adult social care and support system?  
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Beyond the issue of funding for adult social care is the wider funding challenge facing services both 
within local authority and voluntary sector. For example, the reduction of universal services such as 
libraries impacts upon adult social care and support given the role in reducing loneliness, isolation and 
social exclusion.  

Quality social care should be available to all regardless of socio-economic status. The same high 
standard of care should be provided to individuals whether they receive statutory funding or self fund 
provision. BASW campaigns for redistribution and equity across the system to prevent ‘two tier’ 
provision which discriminates on the basis of financial contribution.  

Social workers strive to challenge and redress discrimination and oppression present in society. The 
presence of ageism can prevent provision of care and support when needed. BASW and ‘Shaping our 
Lives’ have developed a joint charter for Disabled Adults and Social Workers  which “strives to tackle 
physical, social, economic and other barriers to independent living so that all disabled adults have the 
same choice, control and freedom as any other citizen.” The accompanying position statement 
identifies that ‘we don’t work well enough together yet’20 and co-production is essential to developing 
creative and innovative social work practice.   

As discussed in response to question 6, there are continued concerns in relation to the pressures upon 
social workers and the emerging pattern of skilled, experienced workers leaving social work as a result 
of the current pressures upon social care.  

The reputation of social work and social care is often misunderstood and the presence of 
misrepresentation within the media is unsupportive. For adult social care to thrive, there needs to be 
understanding from wider society as to the social work role with adults and how this sits alongside 
health services. This includes the difference between health care being free at the point of access and 
the funding element of social care. Research completed by Think Local Act Personal further highlights 
the current complexity of the adult social care system.21  

BASW’s initial position statement further details priorities for the upcoming green paper which are 
essential to improving adult social care and support system.   

• It should seek to further embed the principles and rights that are set out in law, especially the Human 
Rights Act (1998), the Care Act (2014), and the Mental Capacity Act (2005).  

•  It should promote full and equal citizenship for older people through upholding rights, including to 
independent living.  

•  It should recognise that wellbeing must sit alongside health so that integration delivers both.  
• It should recognise the importance of the social model of working with people so that choice and 

control are increased.   
•  It should recognise the importance of ethical, knowledgeable and skilled support, and social workers’ 

ability to offer this directly to people and support other practitioners to do so.  
•  It should gather and apply evidence from people with lived experience, from carers, practitioners and 

academic sources, to inform desirable and feasible proposal.22 

                                                        
20 BASW and Shaping Our Lives (2016)Disabled Adults and Social Workers Charter 
21 Think Local: Act Personal (2017) The Care Act 2014 : Survey Results 
22 BASW (2018) Green Paper for Adult Social Care in England : Initial Position Statement 
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Underlying these key messages are values around human rights, social justice and equality which are 
fundamental to the adult social care and support system.  

Q13 - Thinking longer-term, and about the type of changes to the system that the above options 
would help deliver, which options do you think are most important for the future?  

Q16 - Which, if any, of the options given for raising additional funding would you favour to pay for 
the proposed changes to the adult social care and support system?  

Question 13 and 16 have been answered together given that BASW members hold expertise in relation 
to social work practice and as such cannot offer an expert opinion to these questions.  

It is, however fundamental that any of the options would need to seek to promote human rights and 
social justice. Inline with the social work code of ethics, BASW advocates for equity and fair 
distribution of resources in response to need. BASW would be concerned at the creation of a ‘two tier 
system’ whereby the quality of care differs for those who receive funding and those who fund 
themselves.  Any system must offer real transparency to individuals, adults, carers and wider society.  

Q19 - What are your views on the suggested tests for judging the merits of any solution/s the 
Government puts forward in its green paper?  

The LGA proposes tests in relation to wellbeing, fairness, sufficiency, sustainability, clarity and 
transparency and subsidiarity. There is no widely accepted definition of wellbeing and as such without 
this, this ‘test’ would lack necessary depth. As detailed in question 1, BASW fully endorses the 
application of the United Nations Convention Rights of Disabled Persons standard of Independent 
Living23.  

BASW welcomes the test of ‘fairness’- this reflects the Code of Ethics for Social Workers which states 
“Social Workers should ensure that resources at their disposal are distributed fairly according to need” 
24. Any test of ‘fairness’ must ensure that the same good standard of social care is delivered to those 
who fund services themselves and those who receive statutory funding.    

The need for clarity and transparency is fundamental to the future of social care. Information must be 
clear and communicated through a range of mediums with the aim to  increase understanding of adult 
social care for those accessing services, their networks and wider communities.  

There is limited information within the paper to offer a comprehensive response to question 19. 
Further information is needed to explore the evidence that will be used to measure these ‘tests’ and 
how this data will be used to improve services for individuals, families and carers.  

24. What principles, if any, do you believe should underpin the way the adult social care and support 
service and the NHS work together? 

The working relationship between social care and the NHS needs to commence with an ethical 
partnership based upon respect between equals. There needs to be a mutual recognition of 
professional knowledge and expertise across disciplines. Adult social care and the NHS need to be 

                                                        
23 United Nations (2006) Convention on the Rights of Persons with Disabilities 
24 BASW (2012) The Code of Ethics for Social Work. 
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underpinned by principles of person centred interventions with service design based upon co-
production with those who use services. The social model and social perspectives must be given the 
same credibility as medical perspectives and promoted across partnerships between NHS and adult 
social care.  

There are fundamental differences between health and social care services which influence the way 
they can work together and the distribution of funding is a key example of this. Working 
collaboratively means integrating frameworks and seeking to find solutions to challenges together in 
partnership. To work together in an integrated model can shift service provision from acute to 
prevention seeking to promote individual choice and improve outcomes for adults, carers and their 
families 25  

In 2016, BASW developed a charter for integrated working which outlines the necessary standards for 
social work to be promoted in an integrated model. Good social work practice requires structures and 
processes to support this including the provision of reflective supervision provided by social workers. 
The social work voice must be promoted and where social workers are in a role which requires 
independence this must be supported and promoted (BASW).The charter identifies the need for social 
workers to be involved in the development of partnerships, inter – agency groups to oversee 
arrangements and the need for clear governance and accountability.  

The care co-ordination approach requires a named co-ordinator and for joint packages of care a single 
care co-ordinator should be identified (NICE). The role of care – co-ordinator reflects the skills outlined 
within the Professional Capability Framework for Social Workers however BASW is of the view that 
good practice guidance needs to be developed to support the care co-ordination role and BASW would 
seek to contribute to the development of such guidance. 

Adult social care and the NHS working together through collaborative or integrated arrangements will 
be dependant upon the sound professional relationships between individuals, organisations and 
structures17. It is essential that leadership understand each professionals group, systems and 
processes promote joint work, policies and services are designed around service users and all 
stakeholders are involved in improvement26. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                        
25 Royal College of GP’s and The College of Social Worker (2014) GP’s and Social Workers: Partner’s for 
Better Care 
26 Robens S (2015) Achieving outcomes through integrated working: Strategic briefing, Dartington: RiPfA 
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Appendix 
 
 
The UN Convention on the Rights of Persons with Disabilitiesi  
The purpose of the present Convention is to promote, protect and ensure the full and equal 
enjoyment of all human rights and fundamental freedoms by all persons with disabilities, and to 
promote respect for their inherent dignity. Persons with disabilities include those who have long-
term physical, mental, intellectual or sensory impairments which in interaction with various barriers 
may hinder their full and effective participation in society on an equal basis with others. (Article 1) 
Article 19 - Living independently and being included in the community  
States Parties to this Convention recognise the equal right of all persons with disabilities to live in 
the community, with choices equal to others, and shall take effective and appropriate measures to 
facilitate full enjoyment by persons with disabilities of this right and their full inclusion and 
participation in the community, including by ensuring that:  
(a) Persons with disabilities have the opportunity to choose their place of residence and where and 
with whom they live on an equal basis with others and are not obliged to live in a particular living 
arrangement;  
(b) Persons with disabilities have access to a range of in-home, residential and other community 
support services, including personal assistance necessary to support living and inclusion in the 
community, and to prevent isolation or segregation from the community;  
(c) Community services and facilities for the general population are available on an equal basis to 
persons with disabilities and are responsive to their needs.  
 
 
 
Social Model of Disability 
Traditionally, services have tended to work within a deficits model. The social model has a focus on 
people’s strengths and encourages the removal of the barriers that restrict life choices within 
society, or the reduction of their effects, so that people have choice and control in their lives.  
The social model enables disabled people and encourages society to be more inclusive. The social 
model of disability is the framework for social work practice, whilst recognising that medical issues 
impact on disabled people and that medical support is important.ii  

 
 

i United Nations Convention on the Rights of Persons with Disabilities  

ii Shaping our Lives and BASW (2016) Disabled Adults and Social Workers: Charter  

                                                        

http://www.ohchr.org/EN/HRBodies/CRPD/Pages/ConventionRightsPersonsWithDisabilities.aspx#19
https://www.shapingourlives.org.uk/resources/our-resources/all-publications/disabled-adults-and-social-workers

