
1

e-BULLETIN       FEBRUARY 2019

The specialist union for social workers

BASW and SWU are 
continuing to campaign 
for improved professional 
working conditions 
as recent research 
indicated that  half of UK 
social workers intend 
to leave the profession.  
We will continue to 
lobby ministers on the 
research which shows 

that social workers are strongly engaged in 
their work and want the very best outcomes 
for people that use services, but that they 
are hampered by poor working conditions 
and a lack of resources.   Get active with the 
campaign and share your experiences with us 
on your working conditions.  It would be good 
to see what is working well and what needs to 
improve.

Other opportunities are available within 
SWU to be active including being part of our 
Executive and being a Union Contact.  We now 
have a vacancy for a Scotland Representative 
on the Executive and another place coming 
up in March for a Welsh Representative (due 
to the present holder moving to a new job in 
Guernsey).  You will see further information 
in the newsletter on getting involved and 
being active as a Union Contact so please do 
consider this.  The next training day is Sat 2nd 

March which I am looking forward to attending.

As well as recent campaigning the 2018 AGM 
motions continue to keep us active in other 

areas which we will be reporting 
on soon:

It is your union
Actions to be implemented from recent 
Motions:

Some employers are failing to make •	
reasonable adjustments for social workers 
who have disabilities.  The SWU Executive 
are asking this AGM to support any action 
SWU considers reasonable in assisting and 
supporting those SWU members facing 
such discrimination.

To support SWU in its ambitions to oppose •	
the current Hostile Benefits System which 
is further exacerbating the suffering caused 
by Austerity.

LGBT rights in Northern Ireland are the •	
most limited in the UK.  As a UK wide trade 
union operating according to core social 
work values, and in support of our LGBT 
colleagues in Northern Ireland, SWU urges 
the immediate introduction of marriage 
equality legislation.

Building on previous achievement I am 
keen to be active this year in the following 
areas:

Ongoing Campaigning through the Austerity •	
Action Group and other activities – in 
support of the political climate. 

Continue to develop good working •	
relationships within the trade union 
movement and with other unions. 

Maximize GFTU opportunities for members.•	
Continue the working relationship with •	
BASW whilst recognising the need for 
independence as a trade union organisation.  



Maximise SWU’s capacity within the next •	
3-5 years to develop further as an effective 
trade union.

Promote the need for Social Workers to •	
join BASW and SWU and benefit from 
a professional organisation and a trade 
union with an advice and representation 
service, managed and delivered by skilled 
social workers. No other trade union can 
guarantee this.

John McGowan
General Secretary

j.mcgowan@swu-union.org.uk

Please help us recruit new members 
and do get in touch and share with SWU 
what is happening in the workplace 
or campaigns to be involved with. Get 
involved with SWU and be active. 
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Monthly ebulletins 
Monthly ebulletins are emailed to all SWU 
members. If you are not receiving this then 

please check what email address we have.  
The ebulletins are also published 

on the web site.

If you have not done so then please follow us on Facebook and Twitter - we are planning to post and 
tweet regular updates about the work and developments of the Social Workers Union. 

SWU can be found on the following: 

Twitter: SWU_UK

Facebook: www.facebook.com/socialworkersunionuk/

Internet: www.swu-union.org.uk

Social Media



Call for Nominations
SWU Executive Committee

The Social Workers Union (SWU) is the trade union 
dedicated to representing the interests of social 
workers and the social work profession.

There is currently a vacancy for a Scotland 
Representative.  All candidtates for election must be 
nominated by another member of the union.  The 
National Representative from Scotland nomination 
must be by a member within the relevant nation.

To stand for election a candidate must meet the 
conditions set out in Bye Laws 1.4 and 1.5, a copy of 
the SWU rules can be found at www.swu-union.org.uk

The Executive Committee is made up of nine members 
(at least one member each from England, Northern 
Ireland, Scotland and Wales) and up to five others (UK 
representatives).  The President of the union is elected 
by the executive from the UK representatives.

SWU encourages applications from Students/Newly 
Qualified Social Workers and black and minority 
ethnic (BME) who are currently under-represented 
on the National Executive of SWU.

Information regarding terms of office for this vacancy 
can be found at www.swu-union.org.uk

Candidates must complete a nomination form.  The 
closing date for receipt of nominations is Monday 
25th February 2019.  The full timetable for elections 
can be found at www.swu-union.org.uk

Completed nomination forms must be accompanied 
by an election statement of no more than 500 words 
together with a head and shoulders colour photograph 
in a TIFF or JPEG format.  These should be sent via 
email to: swu-admin@swu-union.org.uk.  Please note 
that nominees need to provide full contact details 
including a telephone number and email address.

Nomination forms and role descriptions are available 
from the SWU website at www.swu-union.org.uk or via 
email from swu-admin@swu-union.org.uk (0121 389 
9248).

If you have any general queries about this process 
please contact the SWU Administration Manager on 
0121 389 9248.

(1 x Scotland representative)

Call for Nominations
SWU Executive Committee

The Social Workers Union (SWU) is the trade union 
dedicated to representing the interests of social 
workers and the social work profession.

There is currently a vacancy for a Wales 
Representative.  All candidtates for election must be 
nominated by another member of the union.  The 
National Representative from Wales nomination must 
be by a member within the relevant nation.

To stand for election a candidate must meet the 
conditions set out in Bye Laws 1.4 and 1.5, a copy of 
the SWU rules can be found at www.swu-union.org.uk

The Executive Committee is made up of nine members 
(at least one member each from England, Northern 
Ireland, Scotland and Wales) and up to five others (UK 
representatives).  The President of the union is elected 
by the executive from the UK representatives.

SWU encourages applications from Students/Newly 
Qualified Social Workers and black and minority 
ethnic (BME) who are currently under-represented 
on the National Executive of SWU.

Information regarding terms of office for this vacancy 
can be found at www.swu-union.org.uk

Candidates must complete a nomination form.  The 
closing date for receipt of nominations is Monday 
25th February 2019.  The full timetable for elections 
can be found at www.swu-union.org.uk

Completed nomination forms must be accompanied 
by an election statement of no more than 500 words 
together with a head and shoulders colour photograph 
in a TIFF or JPEG format.  These should be sent via 
email to: swu-admin@swu-union.org.uk.  Please note 
that nominees need to provide full contact details 
including a telephone number and email address.

Nomination forms and role descriptions are available 
from the SWU website at www.swu-union.org.uk or via 
email from swu-admin@swu-union.org.uk (0121 389 
9248).

If you have any general queries about this process 
please contact the SWU Administration Manager on 
0121 389 9248.

(1 x Wales representative)
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Take your learning forward … with Neil Thompson
Generous discounts for SWU members

A trade union cannot function without 
the support of its members, and different 
members provide support in different 
ways.  We are fortunate in SWU that well-
known and highly respected author, Neil 
Thompson, is also a staunch supporter of 
trade unionism.  Neil has been supporting 
SWU in a number of ways, including offering 
access to his online learning facilities at half 
price. 

This means that, as a SWU member, 
you can benefit from Neil’s experience 
and expertise at a very favourable rate.  
There are two ways in which you can take 
advantage of what is on offer.  The first 
is that you can sign up for one or more of 
Neil’s e-learning courses.  On completion of 
a course, you can print out a certificate of 
completion for CPD purposes.  There are 
over twenty courses on offer from as little as 
£4.99.  The most popular are:

Time and Workload Management;•	
Dealing with Stress;•	
Emotional Competence: Developing •	
Emotional Intelligence and Resilience;
Handling Aggression;•	
Outcome-focused Practice; •	
Risk Assessment and Management; and•	
Learning to Learn.•	

So, whether you are a student, newly qualified worker or an old hand looking for a fresh perspective, 
these courses are a real boon for you.

The second way you can benefit is by gaining membership to Neil’s innovative online learning 
community, a sort of online tutorial group under his direction.  Membership gives access to a 
growing range of multimedia learning resources, discussion forums with input from Neil, an 
e-portfolio for CPD purposes and much more.  The focus is on using self-directed learning to 
promote reflective practice.  Most of all, you get to be a member of a supportive group of fellow 
learners.  There is more information at www.apdp.org.uk and a short video at https://vimeo.
com/309342785.  Neil is happy for you to contact him directly if you have any queries: neil@
avenueconsulting.co.uk. 

For more information about what Neil has to offer, visit his website at www.NeilThompson.info.  You 
can also get a free subscription to his humansolutions e-newsletter at www.humansolutions.org.uk. 

For information on how to get access to these learning resources at the SWU member 
discounted rate, please contact Kevin Viney at SWU (kevin.viney@swu-

union.org.uk).  
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Despite the cultural and political attempt to 
tell us there is no such thing as society just 
greedy competitive individuals, the social, 
the communal, the mutual, the co-operative 
values that bind us together are returning.

At the GFTU we celebrate and support the 
professional excellence of social workers and 
the vital importance of their work
.
We know social work it is stressful work so 
are pleased to offer great deals for SWU 
members and their families to chill out in the 
comfortable and friendly surroundings of our 
hotel and conference centre in the beautiful 
countryside near Loughborough.  www.
quorngrangehotel.co.uk.

We know that social workers need a strong, 
effective and supportive trade union that 
understands the professional practice inside 

out and can act in an informed and 
firm way with employers in 

defence 

The General Federation of Trade Unions (GFTU) concentrates 
on servicing the needs of specialist unions.  It does this 
by providing courses, creating international union links, 
parliamentary links, undertaking research for its affiliated 
Unions and providing ongoing support and assistance to all members with additional support for 
General Secretaries. 

The GFTU has 30 affiliates with a membership of just over 250,000 and describes itself as the 
"federation for specialist unions."  The GFTU offers a range of courses, from foundation to more 
advanced with the majority free for SWU members.  The new training catalogue is soon to be 
launched with even more courses covering a range of topics. 

John McGowan, SWU General Secretary sits on the GFTU National Executive Governing Body 
with a committee elected to meet regularly to manage the work of GFTU.  SWU is a proud 
member of the General Federal of Trade Unions (GFTU).  This section will provide an opportunity 
to meet some of the other unions affiliated to the GFTU.

Doug Nicholls, General Secretary of GFTU explains the benefits of GFTU membership:

General Federation of Trade Unions

There is such a thing as a society

of members and in the advance of the 
profession with the powers that be.

This is why we are proud that the SWU 
plays an active part in all the affairs of the 
GFTU and has a place on the Executive 
Committee.

We have 50 new services and support 
arrangements for our affiliated unions and we 
hope that your union will continue to make 
use of these over the coming years to help 
save you costs and get the best professional 
technical and other forms of advice.

We believe in the power of education to 
raise awareness, create solidarities and 
equip trade union members with the skills 
needed to support each other and deal with 
the often complex and fraught situations the 
employers face us with.

Therefore we have a range of education 
courses free to you as a member of SWU. 
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Please check out the Education for Action 
Programme on our website www.gftu.org.uk.

We have a range of initiatives for trade 
union members which we hope enrich many 
aspects of their lives but also in the old co-
operative models of social enterprise that 
underpinned our trade union movement from 
the start help raise some modest funds to 
enable us to provide more education and 
services to others. 

So, for example if you buy some of your 
presents for family and friends or indeed 
other union members from our ethical shop a 
small commission goes back into our charity 
which is used to provide more courses for 
trade unionists.  See https://ethicalshop.org/

our-partners/es-gftu.html.

If you like a good read we have established a 
specialist international trade union publishing 
imprint which is also open to suggestions 
about future publications.  Have a look at 
Workable Books: newint.org/books/workable-
books.

Social workers can feel very confident now 
that they have a secure, supportive home 
in the SWU and that their union is part of 
the family of unions, the GFTU, this year 
celebrating its 120th anniversary and working 
hard to create a more caring and supportive 
society for us all.

Doug Nicholls
General Secretary

General Federation of Trade Unions

John McGowan, SWU General Secretary with Doug Nicholls, GFTU General Secretary
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Happy New Year to all 
current and future SWU 
union activists.  Perhaps 
your new year’s 
resolution is to become 
a SWU Union Contact 
in your workplace, 
university or placement?  
If so, you’ve come to the 
right place!  

Union Contact Scheme

We are now busy preparing for our next Union 
Contact Induction Day which will take place on 
Saturday 2nd March 2019, 10.15am-3.00pm, 
at Premier Inn Piccadilly, 72 Dale Street, 
Manchester, M1 2HR.  

Induction days are delivered to SWU members 
who are interested in becoming SWU Union 
Contacts in their workplaces, universities 
and work placements.  We provide an 
understanding of the requirements of the Union 
Contact role as well as an interesting mix of 
activities and learning about trade unionism, 
campaigning and activism.  Induction Days also 
enable new Union Contacts to meet the SWU 
team, meet each other, exchange ideas and 
develop networks.  

We have the ongoing support of Dr Neil 
Thompson, the well-known social work author, 
who delivers a thought-provoking presentation 
at each Induction Day, and we are pleased to 
announce that our next event will also include 
a talk from Julie Long, a full-time SWU Advice 
& Representation Officer, who will discuss 
the A&R role and how it differs from that of 
a “conventional” union shop steward.  John 
McGowan, SWU General Secretary will also be 
in attendance to meet Union Contacts and share 
the history of SWU.

Induction Days include lunch and refreshments.  
Travel expenses will be reimbursed to all attendees 
and accommodation arranged for anyone 
travelling from further afield.  Please ensure you 
book early as Induction Days are very popular!   

For further details contact carol.reid@
swu-union.org.uk.

Union Contacts Section

SWU Updates Website

We now have our own SWU website which 
can be accessed via the link on the BASW 
website http://swu-updates.org.uk/  The SWU 
Updates website is in its infancy, but as it grows 
and develops we intend for it to be a source of 
information about the Union Contact Scheme, 
important dates relating to training, campaigns 
and demonstrations  as well as general 
information and news about SWU.  We value 
the input of SWU members so please have a 
look at the website and feel free to feedback if 
you have any comments.

Activism

All Union Contacts are activists whether it be 
through contributing to this newsletter, recruiting 
colleagues, distributing leaflets and merchandise, 
or attending demonstrations and rallies.  Some 
of our Union Contacts attended the Peoples 
Assembly Against Austerity march in London on 
12th January which sent out a strong message of no 
confidence in the current government and a demand 
for a general election.  Look out for photographs 
and videos of this event which will soon be 
displayed on our website and social media.  

BASW Branches

We are progressing with making links with new 
and existing BASW branches and encourage 
SWU members and Union Contacts to attend 
when possible.  Branch meetings are a great 
way to socialise and network as well as having 
interesting guest speakers and discussions. 
They also contribute to CPD and are free to 
BASW & SWU members.  It is our intention 
to provide all Union Contacts with details of 
their local BASW branch and facilitating officer 
to make those important connections.  In the 
meantime, please check out the BASW Events 
page https://www.basw.co.uk/events which lists 
all upcoming BASW activities.

 
Thank you for your continued commitment 
to SWU and don’t forget to contact me if you 
require details about the next Union Contact 
Induction Day, or any other issue relating to the 
above.

An update from Carol Reid, SWU National Organiser & Union Contact Scheme Manager



Union Contact
I am a SWU Union Contact based in the West 
Midlands area, working as a freelance social 
worker.  I would like to make contact with 
other SWU Union Contacts in order to develop 
networks and keep in touch.

I’d love to know where people are based 
and the types of social work you are doing.  
Perhaps we could arrange get-togethers to 
socialise and increase our activity, for example 
keeping fit, walking, sponsored events, or 
other related topics that would help social 
workers take time to do something else and get 
involved in a social setting out of work.  It must 
be fun and not taxing for the mind, as we are 
already stressed at work!!

It’d be great to hear from SWU Union Contacts 
about ways we can network.  Social media, 
including our Union Contact Facebook page, is 
great for spreading the word about the Social 

Workers Union, but 
face-to-face contact 
is good too.

I would welcome 
people’s views and 
thoughts and look 
forward to feedback 
and suggestions of 
what we can do to 
maximise interaction 
whilst spreading 
the word about the 
importance of SWU 
membership.

If you would like to respond to Najma’s article 
please reply to our National Organiser carol.
reid@swu-union.org.uk with “Najma” in the 
heading.  We will print a selection and ensure 
all are forwarded on.

Najma Begum
Union Contact
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In the June 2018 Issue SWU highlighted the BACK TO 60 www.Backto60.com and WASPI
www.waspi.co.uk, and I told you how “Austerity is pernicious, its tentacles weaving into every walk 
of life and, yes, austerity measures are knocking at my door.”

I was very pleased to hear that the campaign has succeeded in gaining a Judicial Review which is 
to be heard in the High Court on 24th May 2019.  It will consider the alleged mishandling of raising 
the state pension age for women born in the 1950s.  This issue is believed to affect some 3.9 million 
woman born in the 1950’s, who may not have been communicated with appropriately with regards to 
the changes to their state pension age that has resulted in later retirement.  The date of 24th May is 
later than expected as the Department for Work and Pensions (DWP) have been allowed more time 
to prepare its case that the decision to raise the state pension age from 60 to 66, and the way it was 
communicated, was a fair one.

Do follow the campaigns and if you can get involved.

 “Woman are strong”  ..........  “Remember Grunwick”  ..........  “Remember Greenham”

Angi Naylor (Still waiting for my state pension)

Campaign Corner
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A Peaceful Protest
Left Outside Alone is a small Cardiff based group with a massive heart that supports homeless 
people.

Last year they held a vigil for a young woman who had been found dead in a tent in the park.  A number 
of SWU & BASW CYMRU members attended and this year we gathered again to salute the woman  
and over 600 other people who have died this year due to homelessness.  Once again it was a privilege 
to perform the song I wrote in her memory, and share the platform with local poet Sheila Jones and the 
one and only Franki Armstrong.  For younger readers  Franki trained as a social worker in the 80’s, and 
will be known to some as a contributor to the radical social work magazine “Case Con”.  Franki went on 
to follow her other passion of folk singing  sharing the stage with legends like Pete Seeger.  We three 
with the support of SWU are hoping to put something together in the near future. 



On day one of the Boot Out 
Austerity Campaign fellow walker 
and twitteriariate extraudinee Dr 
Donna Peach helped me set up 
@anginaylor and launched me 
into twitter world.  For those not 
familiar with it the aim is to send 
a short message similar to the 
old telegraph system making a 
point and sharing it with your 
“Followers” or via a linked cause 
like #SWUAGM18 which was 
the hashtag for our recent AGM 
enabling people to comment as 
the event went on. 

So far this year I have been 
tweeting to alert people that “I 
Daniel Blake” was being shown 
on the TV and to encourage 
colleagues to come and join 
us on the “Peoples Assembly 
Against Austerity,” my slogan, 
whatever hat your wearing,  – 
SWU, - BASW & Boot Out 
Austerity, see you on the demo.

There were hundreds of tweets about the day.  One stuck out because they were following me and 
because, dare I say it their, name is just as catchy as Boot Out Austerity!  This is the conversation I 
had with them :

A: Tell me about yourselves 

T:  We are just two people fed up with the way austerity is causing distress and wanted to do 
something.  We believe that small actions done in solidarity can contribute to great change.  Having 
seen some great examples we decided to start our own ethically produced T shirt designs, all of the 
profits from this are going to a small homeless project that we have been involved in.
 
We have experience of supporting people through the process of homelessness and the benefits 
system and can see through the language of these systems that pathologies them.  We can also 
see the damage that this language does, making people feel that they are blagging the system to 
which they are entitled.

Here are a few of the slogans that adorn their T’s:

NO LOCAL CONNECTION  •  FIT FOR WORK  •  MANDITORY RECONSCILLIATION 

Of course you’ve guessed it, they go by the name AUSTERITEES.  Check them out @austeritees      
www.austeritees.teemill.com/

Angi Naylor 
SWU Executive

The joys of Twitter
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Who is there to Support you?

Being a social worker can present a unique set of challenges that are 
unfamiliar in many other business professions.

A recent report published by the BASW (June 2018) has shown that 
in their work environment on a monthly basis 86% of social workers 
experience intimidation, 75% have received threats and 50% have been 
subject to violence.

Violence or, even just the threat of violence, can have a detrimental effect 
on a person’s self-confidence, self-esteem and resilience.

Streetwise365 – Personal Safety Training
that inspires Confidence

With its successful background working within the Education sector 
Streetwise365 is now ready to launch its new Business Safety Training 
Programme which will teach you how to deal with these issues by 
concentrating on three key areas:

Detection…… can you detect danger in your surroundings? (before 1.	
that danger becomes a physical problem)

Defusion...do you have a set of skills to defuse an aggressor who is 2.	
starting to lose control?

Defend…if you had to, could you use appropriate and effective 3.	
physical skills that would move you to safety?

Through Workshops and our unique Online Resource you can be part of 
a programme built within a framework that is morally, ethically and legally 

compliant that will enable you to be safe.

Dealing with Intimidation and Violence
as a Social Worker
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Dates are currently being organised for half day workshops to cover the London, South 
East, South West, Midlands and the North of England areas during February, March and 
April 2019.  These events are designed for individuals or teams to attend.  If you would 
prefer to arrange a bespoke Team event just for your Company these are available on 
request.

To book or, for further information please contact:
andrew.privett@streetwise365.co.uk

www.streetwise365.co.uk/SWUoffer2019
07962 578 754

Streetwise365 FREE Personal Safety Training Offer!
As the final stage of our roll-out for the new business product Streetwise365 will be 
running a limited number of FREE Half Day Personal Safety Training Days at various 
venues around the country. Aimed at individuals and businesses involved within the 
caring profession its objective is to introduce you to the Streetwise365 product; give 
you the skills to feel confident in dealing with aggressive situations; and build your 
confidence and resilience with regards to your personal safety. 

As a Social Worker or member of a business involved in the caring profession, we would 
like to invite you to attend one of our events FREE OF CHARGE (without obligation).

(The half day Streetwise365 Personal Safety Training Day normally costs £75 for an 
individual with Company Team events starting at £350.)
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