
Building Connections

On World Social Work Day 2020

@ScotsSW @SASW01

#BuildingConnections
#arnotdalehouse



Programme

09:00 Registration, Tea & Coffee

09:30
Welcome & Housekeeping 

Chair

09:40
Trust Me, I’m a Social Worker - Gerry Nosowska, Chair, British Association of Social Work & 
Jude Currie, Team Leader, Children 1st

10:05
Women with learning disabilities, family life and state support: a relational narrative - Dr 
Philippa Wiseman, Lecturer in Social Research Methods, University of Glasgow

10:30 
Journey of People - Scott Millar, Social Enterprise General Manager & Lynda Ross-Hale, 
Senior Manager - Falkirk Services, Cyrenians

10:45 Tea & Coffee Break

11:00

Workshops

A The Power of Communities of Practice - Sarah McMillan, Professional Officer, Scottish 
Association of Social Work

B Topping up the batteries: Maintaining and enhancing our emotional resilience as social 
work professionals - Sarah Rose, PhD Social Work Student, University of Edinburgh

C People at the Centre of Decision Making - Karin Heber, Professional Officer, Scottish 
Association of Social Work
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Programme

12:00
Stable Loving Relationships for Life – Craig McCreadie, National Membership Manager, 
Who Cares? Scotland

12:30 Lunch

13:30

Workshops

D Enabling Participation & Advocacy through Relationships – Craig McCreadie, National 
Membership Manager, Who Cares? Scotland

E  The Body and Mind Connection – A Resource, Duncan Gordon, Trainer, & Andrew Boyd, 
Mediation & Conflict Resolution Adviser,  Cyrenians, Scottish Centre for Conflict Resolution

F Risk, Relationships and Recognition: Balancing the 3 Rs in child welfare and protection? -
Dr. Ariane Critchley, Lecturer, Edinburgh Napier University & Graham Hall, Senior 
Practitioner, City of Edinburgh

14:30 Tea & Coffee Break 

15:00 Community Social Work and its place in Children & Family Statutory Settings: Colin 
Turbett, Social Work Author & Activist

15:30 Questions and closing remarks 

15:45 Close
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Presenters

Gerry Nosowska
Chair, British Association of Social Work (BASW)

Gerry is the founder and Director of Effective Practice, which supports
organisations to improve social care. She works with leaders, managers and
practitioners to implement best practice in their organisation so that they
can serve adults, families and children better as well as working as an
associate for Research in Practice, Research in Practice for Adults and for
Strengthening Practice.

Recent projects Gerry has led or been involved in include: a social care
management programme; web resources to support social work practice
with adults; reflective supervision and leadership training; and development
of capabilities for social work with older people.

Jude Currie
Team Leader, Children 1st

Jude is a SASW committee member passionate about enhancing the sphere
and influence of social work in people's lives, in communities, and as a
profession. She worked with a large Third Sector organisation to embed the
principles of personalisation in service design and practice, then for 6 years
as a Children and Families Social Worker in a large local authority practice
team.

Jude currently works with a fantastic small team called Maximise, a
partnership project between Children 1st and Community Help and Advice
Initiative (CHAI) committed to reducing the impacts of poverty and financial
hardship and improving attainment. They work locally to offer integrated
advice, employability and family wellbeing support within four school
clusters in Edinburgh.

She is a registered social worker and chair of the British Association of Social Workers (BASW), the
professional association for social work and social workers in the UK, working closely with the members,
wider social work and the sector to ensure that social work has a clear voice, to support social workers and to
enable good social work.

Dr Phillippa Wiseman
Lecturer in Social Research Methods, Research Associate at 
Scottish Learning Disabilities Observatory, University of Glasgow

Dr Phillippa Wiseman is a lecturer and sociologist at the University of
Glasgow. Her research at the SLDO focuses on gender and learning disability,
violence, state-enacted violence, reproductive wellbeing and relationships.
She is also particularly interested in disabled citizenship, recognition and
intimate citizenships through a feminist phenomenological lens.



Sarah McMillan
Professional Officer, SASW

Sarah has been a social worker since 2000, and has worked as a
professional officer with SASW since 2016. Sarah has worked extensively
with children and families, both in practice team settings and as a Cedar
Project Coordinator, supporting women and children who have
experienced domestic abuse. In her role at SASW Sarah has developed
work around ‘The Social Work Role in Domestic Abuse’, which has
included a series of events with partners across Scotland and on-going
awareness raising. Sarah has also been instrumental in setting up
Communities of Practice, where social workers can reflect and learn
together.

Sarah is now a Safe and Together Model™ certified trainer and is keen to
help expand the model to social workers across the UK.

Colin Turbett
Social Work Author & Activist

Colin Turbett was a front line local authority social worker in the West of
Scotland for nearly forty years, latterly as a children and family team manager
in an urban area in North Ayrshire. He has had published writing on social work
matters since 2004 including two books: Rural Social Work Practice in Scotland
(2011) and Doing Radical Social Work (2014). In recent years he has written for
IRISS on Gypsy Traveller issues, community social work and rural social work.
For most of his career he was a trade union activist and has past and recent
involvement with UNISON Scotland on published guidance for social work with
migrants and asylum seekers, and workload management. Last year, for SASW,
he wrote a comparative guide on legislation across the four jurisdictions of the
United Kingdom. He retains an interest in Children and Family social work
through his voluntary involvement as a Panel Practice Advisor for Children’s
Hearings Scotland.

Presenters

Craig McCreadie, 
National Membership Manager, Who Cares? Scotland

Craig is currently the National Membership Manager for Who Cares?
Scotland. Responsible for establishing ways in which our members can
inform our strategic direction and priorities. Craig has developed innovative
partnerships and approaches to help us do that. Prior to this role, Craig
oversaw our local advocacy and participation services in the South West of
Scotland. His values and professional approach is underpinned by
community learning and development and youth work practices and
ideology



Workshop Hosts

A THE POWER OF COMMUNITIES OF PRACTICE
Sarah McMillan, Professional Officer, Scottish Association of Social Work (SASW) - See presenters page for 
Sarah’s biog

Workshop
Communities of Practice enhance learning and well-being through connecting with others, embracing
research-minded practice and providing space to reflect. This workshop will explore what a Community of
Practice is, how it will benefit you and how you can become involved in one.

B TOPPING UP THE BATTERIES: MAINTAINING AND ENHANCING OUR EMOTIONAL 
RESILIENCE AS SOCIAL WORK PROFESSIONALS
Sarah Rose, PhD Social Work Student, University of Edinburgh

Sarah was previously a social worker in adult services and is currently in her third year of 
a PhD researching the emotional resilience of social work professionals. Alongside her 
studies, Sarah teaches yoga, tutors on two courses at the University of Edinburgh and 
supervises social work students on placement as an independent practice educator. 

Workshop
Based on Sarah’s current PhD research, this workshop will introduce some of the main factors that have been
identified as hindering or enhancing the emotional resilience of social workers. Among the prominent themes
are the need to balance empathy and detachment, the importance of emotional support, the ‘stress culture’ of
the workplace, the impact of organisational bureaucracy, and the need to feel valued in the social work role.

C PEOPLE AT THE CENTRE OF DECISION MAKING
Karin Heber, Professional Officer, Scottish Association of Social Work (SASW)

Karin Heber is a registered social worker and currently works as a Professional Officer with
SASW. She is a Master in Social Pedagogy. Her practice background pre- and post-qualifying
spans work with people with mental health issues and/or disabilities, children, young people
and their families in statutory, voluntary or residential settings in Germany and Scotland. She
is also a Practice Teacher and FGDM coordinator.

Workshop
Participatory and supported decision making models are on the rise in all areas of social work. The idea is to
construct social change in partnership with and not for the service users - Or is it only a (more intelligent) tool
of contemporary societies’ governance? This workshop will have a particular focus on Family Group Decision
Making (FGDM) as one example of participatory models.

D ENABLING PARTICIPATION & ADVOCACY THROUGH RELATIONSHIPS
Craig McCreadie, Who Cares? Scotland – See presenters page for Craig’s biog

Workshop
A workshop focused on participation and advocacy, and the relationships required to make this meaningful, as
well as to foster belonging in the Care Experienced community. Who Cares? Scotland will draw on 41 years of
experience to provoke thinking and learning in this area.



E CONFLICT RESOLUTION
Duncan Gordon & Andrew Boyd, Scottish Centre for Conflict Resolution

Duncan has worked in a variety of roles within the third sector for many years, working and
managing projects related to the employability of ex-offenders and young people at risk of
offending. As a qualified trainer, Duncan delivers the SCCR’s training to those who work with
young people and families and to young people and families across Scotland.

Andrew is a qualified and registered mediator. Following completion of an LLB in Law,
Andrew completed his MSc in Mediation and Conflict Resolution and provides training to
mediators nationally. In his role with SCCR, he inputs his conflict resolution experience to
the SCCR resources and events. Andrew also delivers SCCR training throughout Scotland to
young people, parents/ carers and professionals.

Workshop
Session to introduce the SCCR’s psychoeducational digital resources that can be used to compliment and support
best practice. The resource outcomes have been mapped to Scotland’s National Performance Framework, the
Curriculum for Excellence: Health and Wellbeing, GIRFEC and the delivery of actions of the 2017 – 2027 Mental
health Strategy.
The SCCR resources help to educate and inform us to understanding ourselves better, the connection we have
between body and mind, how we react, act and respond to stress and conflict. The SCCR training and resources
aim to develop the knowledge and skills of families and practitioners working with families to enable them to
manage conflict early and effectively, to prevent an escalation to crisis.

Workshop Hosts

F RISK, RELATIONSHIPS AND RECOGNITION: BALANCING THE 3 RS IN CHILD WELFARE
PROTECTION?
Dr Ariane Critchley, Edinburgh Napier University & Graham Hall, City of Edinburgh

Ariane qualified as a social worker in 2003, working in the areas of child welfare and
protection, later specialising in adoption work. In 2019 she completed an ESRC funded

PhD in social work, her doctoral thesis focusing on the understudied topic of pre-birth child protection. Ariane has
also undertaken research into adoption and into self-directed support in the Scottish context. Ariane currently
teaches on an innovative qualifying social work masters programme at the University of Edinburgh.

Graham qualified as a Social Worker in 2004 and has worked in the North East Edinburgh
Children and Families Team since then, specialising in child welfare and child protection,
and becoming a Senior Practitioner in 2014. He is particularly interested in the areas of
domestic abuse, communicating with children and practitioner research and especially
how new research can be applied to practice. After taking part in the UK-wide Talking and
Listening to Children research in 2016 Graham subsequently became a founder member
of the SASW Community of Practice which grew out of this and which meets to discuss
current areas of research and how this can be used to make a positive and practical
difference in everyday practice

Workshop
Participants will be asked to consider research findings around the difficulty of case conferences as a site of
genuine participation and shared planning. You will be invited to consider how risk to children can be held by
professionals and family members in more inclusive ways. We will also explore relationships as the means to
this, and the expectations this places on individual practitioners and parents.




