
GRADE B Start salary 

£20,415  (£20,415 - 

£28,821)

POST TITLE: MEMBERSHIP OFFICER DATE: Mar-22

ATTRIBUTES ESSENTIAL DESIRABLE HOW IDENTIFIED

Experience Front-line customer facing / service experience 

with track record of successful engagement

Persuasive customer service and sales skills Application form/Interview/test

Experience of CRM systems Experience of working in a 

membership/subscriptions environment

Experience of working with financial records 

and data 

Good MS Office skills 

Outbound calling and taking calls, dealing with 

complex queries
Call centre or telesales experience

Proficient in using bulk communications 

software Qualifications: Good level of education to GCE/GCSE level Further qualifications in a relevant discipline, 

such as customer service

Application form/Interview

Training: Evidence of active engagement with personal 

professional development

Interview

Skills/Specialist 

Knowledge:

Excellent verbal communication skills Understanding of the values and principles of 

Social Work and how these might be applied 

to the role

Application form/interview/test

Excellent data and CRM skills 

Good problem-solving skills and able to see 

more than one way around obstacles

Able to consistently and accurately record 

outcomes and has an excellent eye for detail

SUMMARY OF JOB:  To assist in carrying out the functions of the Membership Team with telephone and email contact to support membership recruitment, 

retention and growth.  To support the general processes and functions of the Membership Team  

BASW is an equal opportunities employer.  Employees must have a positive commitment to the implementation of equal opportunities policies.

The British Association of Social Workers



Able to co-operate, assist and co-ordinate with 

a range of people in different roles

Ability to re-evaluate working practice and 

adjust approach accordingly

Circumstances: Willingness to work flexibly from home and 

office 
Interview

Willingness to travel occasionally Willingness to have occasional overnight stays Interview

Disposition/Attitude: Flexible and team-oriented Application form/Interview

Resilient, positive and enthusiastic

Goal-oriented, has the perseverance and 

determination to succeed

Able to work through long lists of repetitive 

tasks with enthusiasm and a high level of 

quality

Willing to work flexibly and adjust work 

schedules to achieve improved results

Ability to handle sensitive data and work within 

GDPR guidelines

Ability to work on own initiative to achieve 

results 

Willingness to take on new projects and work 

independently and proactively

Open to new ways of working 

Able to achieve agreed targets within deadlines

Physical:


